CyHRMA Member Satisfaction Survey for the
year 2021 - Questions /
‘Epeuva Ikavotroinonc MeAwv Ku.2u.A.A.A.
via TO £€10¢ 2021



Q1: What is your place of residence? / 1o10g givail o T61TT0¢ dIOUOVHG OOG;
Answered: 86 Skipped: 0

Nicosia /
Aevkeoia

Limassol /
Aepecoq

Larnaca/
Adpvoka

Paphos / ITagog |

Famagusta /
Appoywctog
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ANSWER CHOICES
Nicosia / Aeukwaia
Limassol / Aepecog
Larnaca / Aapvaka
Paphos / MNagog,

Famagusta / AppoywaoTtoq
TOTAL

RESPONSES
77.91%

18.60%

2.33%

116%

0.00%

67

16

86



Q2: Which age category do you fall in? / Z& 1ro10 nAIKIOK ONGdA AVAKEIG;

Answered: 86 Skipped: 0

40-49

50-59

60 or older /
60 Ko dve

:
“I Il
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ANSWER CHOICES
18-29
30-39
40-49
50-59

60 or older / 60 ka1 avw

TOTAL

RESPONSES
12.79%

30.23%

30.23%

19.77%

6.98%

11

26

26

17

86



Q3: What is your current job level? / Mg 1To10 a1rdé TO 1710 KATW ETTITTESA 1IEPAPXiAG AVTICTOIXEI N oNUEPIVA B€0N

Epyaciag oag;
Answered: 86 Skipped: 0

Top Manager /
AvOTaTog..
Manager or
Supervisor /...

Member of Team |
or Officer o...

Never Employed
/ Dev epyaot...

Other (please
specify) / A...
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100%

ANSWER CHOICES

Top Manager / Avwtatog AlIEVBUVTHC

Manager or Supervisor / AleuBuVTAC 1] MéAog g ETonTikiig Opadag

Member of Team or Officer or Assistant / MéAog Opadac i Mpagéag 1 BonBog
Never Employed / Agv epyaoTnKa TIOTE

Other (please specify) / AAO (TOPaKAA® SIEUKPIVIOTE)
TOTAL

RESPONSES
17.44% 15
51.16% 44
2209% 19
0.00% 0
9.30% 8

86



Q4: For how long have you been a member of the CyHRMA? / INa mdéoo XpovIKO didoTnua €ioTe HEAOG TOU

Ku.Zu.A.AA;
Answered: 80 Skipped: 6

Less thana
year/ Ayote...

1-3years/
1-3 ypova
4-6years/
4 - 6 ypovia

7-10 years /
7-10 ypévia
More than 10
years /...
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60%

70%

80%

90% 100%

ANSWER CHOICES

Less than a year/ Alyotepo amno éva xpovo
1-3years/1-3ypovia

4 -6 years /4 -6 xpovia

7 - 10 years / 7 - 10 xpovia

More than 10 years / Mepicadtepo amnod 10 ypovia
TOTAL

RESPONSES
8.75%

22.50%

23.75%

11.25%

33.75%

18

19

27



Q5: The CyHRMA is offering a number of benefits to its members. Please indicate the importance of the benefits below: / O
Ku.Zu.A. A A. TTpoC@EPEI KATTOIO TTPOVOMIO OTA HEAN TOU. MapaKaAw UTTOSEISETE TN ONUAVTIKOTNTA TWV TTIO KATW TTPOVOMIWV:

. NOT IMPORTANT VERY TOTAL WEIGHTED
AnSWe red . 80 Sklpped- 6 IMPORTANT IMPORTANT AVERAGE
. " Academic Discounted 25.64% 43.59% 30.77%
Fees / 20 34 24 78 2.05
EKTITWTIKA AKASNHaIKE
Aisaxtpa
CyHRMA Library 37.97% 51 90% 10.13%
"Costas PapaKyriacou" 30 a1 8 79 172
/ BipAIo8AKn
KU.Zu.A A A "Kootag
Ranakupiakoo”
Individual & Corporate 11.69% 48.05% 40.26%
Membership Discounts 9 37 31 7 229
/ ATopikég & ETaipikég
EKTITWOEIE MEAGY
Online events co- 3.75% 32.50% 63.75%
organised with other 3 26 51 80 2.60
associations or
companies, etc. /
AIGBIKTUaKES
EKSNAGOCEIC TIOU
opyavdvovtal oe
CUVEPYAGia pe GAAOUG
popeic, opyaviopolc fi
ETUXEIPATEIS
Other Webinars / AAAa 2.53% 36.71% 60.76%
AEiKTuakd Tepvapia 2 29 48 79 258
Participation in 25.97% 40.26% 33.77%
CyHRMA Committees / 20 31 26 77 2.08
ZUuppETOXN OTIg
ETUTpoTIES TOU
KuZIvaAAA
People and Work 11.25% 55.00% 33.75%
(CYHRMA Magazine) / L] a4 27 80 2.23
AvBpwTTog Kai
Epyacia (Mepiodiké
Ku.Zu.a A A
Professional 0.00% 24.05% 75.95%
Development & o 19 60 79 2.76
Training Activities /
ApacTnpidTnTeg
EmayyeApanknig
AVATITUENC &
Karaprionc
Professional 1.25% 21.25%
Networking 1 17 80 2.76
Opportunities /
EnayysApankic
Evkaipieq AKTOwWONG
Updates on current 1.25% 20.00%
Industry Trends & 1 16 80 277
Issues / EVNUEpWTEIC
OXETIKE PE TIC
TPEXOUCES TATEIC Kant
Bépata Tou TopEa
Updates via Email 5.06% 49 37% 45 57%
J EvNuEpwTIKG Email 4 39 36 79 241
Worldwide HR 3.75% 57.50% 38.75%
Publications / Aie@veic 3 46 31 80 2.35
Ek&oosic AL
Other (please specify): 50.00% 30.00% 20.00%
J AANO (MTapakaiad 5 3 2 10 170

BieukpiviAcTE)
Note: Due to the developments with COVID-19 pandemic, some events have been cancelled in 2021, but please consider also the past 3 years (2018, 2019 and 2020) when completing your
response / Snueiwon: Aoyw twv eéedifswv ue tnv mavénuio COVID-19, CUYKEKPLUEVEC EKSNAWUTELS Exouv akupwIEel eVTO¢ Tou EToug 2021, yia auTO 0a¢ MUPAKAAOUUE Onw¢ AaBeTe urtoyn kat
Ta teAevtaia 3 €tn (2018, 2019 and 2020) katd TV CUUTTANPWON TNG AITAVTNONG 00



Q7: How likely would it be for you to recommend a CyHRMA membership to a colleague/ friend / associate? /
NMoéoco mlavo eival va TpoTeiveTe o€ Evav ouvadeA@o / @ilo / ouvepydTn va yivel péAog Tou Ku.Zu.A AA;

Answered: 80 Skipped: 6

Very Likely /
o mBavé ANSWER CHOICES RESPONSES

Very Likely / MoA0 miBavo 67.50%
Likely /... . .

- Somewhat Likely / Mepika¢ TiBavo 18.75%
Neutral / : 7.50%
Oubérepo Neutral / Oudetepo o

Somewhat Unlikely / Mepik@¢ amibavo 5.00%
Somewhat I
ikely /... -
ket Very Unlikely / MoA0 amiBavo 1.25%
Very Unlikely TOTAL
{ Tohb amifovo

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

15



Q8: What type of content would you like to share with you and how do you prefer to receive it?/ Ti eidoug
eEPIEXOMEVO Ba BEAATE VA HoIpalOpaoTE padi cag Kal TTWG TTPOTIMATE va TO AAUBAVETE;

Answered: 79 Skipped: 7

Evente/Exdnhior
e

Acticlen
(Lacal &...

Job
opportunitie..

MR Mews

MR Fa
sheeta/HR...

HR Surveye /
Epeuvec AAL

H
H
7
]

"Feaple &
Work" magazi...

3
§

B viz emaily

§
§

aose

BB via Facebo

i
i

B via Linkeat

3
#
®
i

B via cyHRM

so% 1008

Events/
EKSNAWOEIC

Articles
(Local &
International)/
ApBpa
(Tormika Kai
Naykoopia)

Job
opportunities/
QEOEIg
£pyaciag

HR News

HR Fact
sheets/HR
Joumnals /

EvnpepwTIKG
AeAtia AAA

HR Surveys /
‘Epeuveg AAA

Newsletter

"People &
Work"
magazine /
Meplodiko
"AV8pWITOG
kal Epyagia”

VIA EMAILI
MEZIQ
HAEKTPONIKO'Y
TAXYAPOME'IOY

98.73%

80.77%

81.58%

82.05%

89.47%
68

93.42%
71

92.41%
73

VIA
FACEBOOK/
MEZIQ
FACEBOOK

24.05%
19

11.54%

12.82%
10

18.42%

11.54%

9.21%
7

13.16%
10

10.13%
8

VIA
LINKEDIN/
MELIQ
LINKEDIN

32.91%
26

35.90%
28

32.05%
25

32.89%
25

28.21%
22

22.37%
17

18.42%
14

18.99%
15

VIA CYHRMA
WEBSITE/
MEZQ THE
IETOZEAIAAL
TOY
KY.ZY.A.A.A.

17.72%
14

30.77%
24

25.64%
20

28.95%
22

30.77%
24

21.05%
16

25.00%
19

25.32%
20

TOTAL
RESPONDENTS

79

78

78

76

78

76

76

79



Q11: Please let us know what HR fields, from the list below, you would like to see in future trainings: / MapakaAw €mIAEETE aTTd

TNV TTI0 KATW AioTa, Ta Oéparta mou Ba BEAaTE va TTAPOAKOAOUBOETE 08 HEAAOVTIKEG EKTTAIDEUTIKEG EKONAWOEIG Tou Ku.Zu.A.AA.:

Answered: 79  Skipped: 7

Future of
HR/New HR...

Next
Generation H...

Employee
wellbeing /...

Coaching &
Mentoring

Implementing
HR Analytics

Work-life
Balance /...

Cloud HR

Diversity &
Inclusion at...

Talent
Management /...

Succession
Planning

Employee
Experience

Performance
Appraisal...

Leadership /
Hyesia

Performance
Management /...

Social Media &
HR / Konveawi...

Labour
Relations /...

Strategic
workforee...

Business
Echics /...

CSR / EKE

What CEOs
expect / Ti..

Communication
Apps f..

Compensation
Management /...

Health &
Safety ac th...

HR for Non-HRs
7 AAA ya...

News Business
Start-up

;
:
g
i

40%

i

60%

i

80%

20%

100%

ANSWER CHOICES

Future of HR/New HR Practices / To péAAov Tou Topéa AAA / Nésg MpakTikég AA
Next Generation HR Metrics

Employee Wellbeing / Epyaciakr) eveiia

Coaching & Mentoring

Implementing HR Analytics

Work-life Balance / ETtayyeApatikn - MpocwTTIKI) 1I00ppoTTia

Cloud HR

Diversity & Inclusion at the workplace / Aiagopetikotnia & Evowpartworn oto
Xwpo epyaociag

Talent Management / Alaxeipion TaAEVTwY
Succession Planning
Employee Experience

Performance Appraisal Methods & Techniques / M£80801 Kal TEXVIKEC
a&loAdynong anédoeong

Leadership / Hysoia

Performance Management / Alayeipion Tne amnmédoong
Social Media & HR / Koivwvika Méga AIKTOwWON G & AAA
Labour Relations / Epydaoiakéq OxXECEIC

Strategic Workforce Planning (recruitment, selection, etc) / ZTpatnyikog
Ixedlacpog Epyanikol Auvvapiked

Business Ethics / Eruxeipnpatiki Heikn

CSR/ EKE

What CEOs expect / Ti avapévouv ot CEO

Communication Apps / EQappoy£c ETiKovwviag

Compensation Management / Alaygipion ATTOZNHIWGEWY

Health & Safety at the workplace / Yysia ka1 AGpaiela Twv Epyalopévwv
HR for Non-HRs / AAA yia Mn-ETtayyeApartie AAA

New Business Start-up
Total Respondents: 79

RESPONSES
67.09% 53
62.03% 49
60.76% 48
54.43% 43
54.43% 43
48.10% 38
46.84% 37
46.84% 37
44.30% 35
44.30% 35
40.51% 32
40.51% 32
39.24% 31
37.97% 30
37.97% 30
34.18% 27
34.18% 27
32.91% 26
31.65% 25
31.65% 25
29.11% 23
18.99% 15
16.46% 13
13.92% 11
13.92% 11



Q12: Overall, how satisfied are you with the activities/actions/initiatives provided by the CyHRMA? / Néco

IKOVOTTOINMEVOI Ei0TE PE TIG SpacTNPIOTNTEG/OpdceIg/TTpwTOROUAIEG TTOU TTapéxEl 0 Ku.2Zu.A.A.A;

Answered: 79 Skipped: 7

Somewhat
Satisfied /...

Neutral /
Oudétepor

Somewhat
Dissatisfied...

Very
Dissatisfied...

Very Satisfied
/ ToAv...

0% 10% 20% 30% 40% 50% 60%

70%

80%

90% 100%

ANSWER CHOICES

Very Satisfied / MoAU IkavoTtoinpévol

Somewhat Satisfied / Meplkw¢ IKavoTtoInpEvol
Neutral / Oudetepol

Somewhat Dissatisfied / Mepika¢ avikavorointol

Very Dissatisfied / MoA0 avikavorointol

Total Respondents: 79

RESPONSES
48.10%

27.85%

18.99%

5.06%

1.27%

22

15



