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With more than 135 years of shipping experience, BSM is known fong

its reliability and cost-efficiency. As a leading ship manager and R -
service provider for all types of vessels, we believe in trust built on
transparency. That's why we offer our customers LiveFleet, which
enables you to monitor your vessel’s logistics in real-time — its current
position as well as its essential operational and financial information.
Want to learn more? www.bs-shipmanagement.com
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BERNHARD SCHULTE SHIPMANAGEMENT (Cyprus) Ltd. Limassol, Cyprus (HQ) Nicosia, Cyprus Malta

Hanseatic House 111 Spyrou Araouzou St., 3036 Limassol, Cyprus Tel.: +357 25342720 Tel.: +357 22769369 Tel.: +356 21 240 150

T. +357 25 846 400 Fax: +357 25342718 Fax: +357 22769369 Fax: +357 25342718

E. cy—smc-man@bs-shipmanagement.com E-mail: limassol@grsrecruitment.com E-mail: nicosia@grsrecruitment.com E-mail: malta@grsrecruitment.com
Address: Agathangelou Business Centre, 101 Address: Clarion House, 2nd Floor, 25 Aphrodite Address: 5th Floor, 115A, Msida Valley Road,
Gladstonos Street, Limassol, 3032 Cyprus Street, Nicosia, 1060, Cyprus Birkirkara, Malta, BKR 9024
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SHL Mobilize

Mobilize your workforce with

unrivaled predictive power

Instantly identify which of your internal talent is the best fit for a role, project or team with our

single platform of assessments and insights.

When the unexpected happens and you need answers quickly, you are supported with a
dashboard of the industry’s most scientifically valid and highly predictive insight. The insight
you collect can be used for any leadership role and at any time, helping you to achieve your

strategic goals and resolve your organization’s new challenges without delay.

Our results speak for themselves
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Improve diversity Increase employee Boost efficiency
and inclusion engagement

SHL identified high-fit We saved a local government

58%

and cut costs
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leaders have
of high-fit candidates 8 20/ $ 1 2 2 m
for leadership roles 0 by increasing the number
are women higher engagement of internal hires

Unlock potential
and performance

High-fit candidates are

4X

maore likely to be top
performers

learn more about the Mobilize on: www.evalion-shl.com/talent-mobility
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Why we invite you to write an article for our magazine People & Work?

Ano tn Zuvta&n / Editor’s Note

MNpoocdateg Apdoeig tou Zuvdéopou / CyHRMA Recent Activities:
Xalpetiopodg ano tov MNpdedpo tou ZupBouliou Tou Ku.Zu.A.AA.
Evapktnpia ekdrnAwaon yia ta 30xpova

O ZUvSeouOG Hag unoypdadel tn Xdapta AladpopeTIKOTNTAG

E-Learning - navigating a thriving tomorrow after the
pandemic storm

Mpoypduuata Wuxikng Yyeiag kal EueEiag oto xwpo epyaciag
AvaAykn ) NoAUTEAEIQ;

Hyeoia kal eunuepia oto xwpo epyaciac: Mpaktikég EQapuoyEg

Suvevteu&elq / Interviews:

EnayyeApatieg AA anavtoUv o EPWTNUATAUATA YVIa TNV Navdnuia
KAl To péNov tou HR

«O 16¢ aA\alel kal To AvBpwnivo AUVAUIKO» - SUVEVTEUEN TOU
Mavayicwtn ©pacuBoulou, Mpoédpou Ttou AloIKNTIKOU XUupouliou
tou Ku.2Zu.A.A.A. oto neplodiko Insider

YMNEYOYNH YAHZ
Mapia lewpyiou
EMIMEAEIA KEIMENQN KAl
METAOPAZEIZ

Aptepig PlaAd

Kwotag MNanakupliakou
Mapia lewpyiou

KATA NOMO YMNEYOYNOZ
Mavayiwtng ©pacuBoUlou
EMIKOINQNIA

Enitponr Ekdooewyv

TnA. 22318081/ ®ag 22318083

«Enévduon oe véa dedopeva» - Zuvevteu&n tou Mavayiwtn
©pouoUAou oto neplodiko InBusiness

‘Epeuva Ikavonoinong MeAwv 2020 / Member Satisfaction Survey 2020

ApOpa / Articles:

Examining Gender-Based Leader Stereotypes in the
COVID-19 Context

>xedIa0oPOg AladoXNG

Topgag AvBpwnivou Auvapikou Kal BIVTEOKANCEIG:
Anoyeig kal AvtIAAYEIg

O1 npokAnoeig otnv EE' Anooctdocewg Eknaideuong Adyw
NG navonuiag

Why companies in Cyprus should start taking diversity and
inclusion seriously

info@cyhrma.org
AIEYOYNZH

Kunplakog ZUvoeopog
AigUBuvong AvBpdnivou
Auvapikou

T.0©.28785, 2082 Acukwoaia,
Kunpog

info@cyhrma.org
www.cyhrma.org

YMNEYOYNH AIAOHMIZHX
ApTtepic PiaAda
KAAAITEXNIKH EMIMEAEIA
MéAavn Zevodwvtog
Enitpénetal n avadnuooieuon
dpBpwv adpou yivetal avapopd
otNV NEOEAEUCH TOUC KAl TO
OuyypPadEQ.

Ta dpBpa annyouv Hévo TIG
anoyeig Twv ouyypadpEwy Kal
e DeOPEUOUV TO ZUVOECHO PE
0onolovAANOTE TPOMO.

Mpovopia MeAwyv / Membership Benefits

Opyaviopoi MéAn / Corporate Members

Néa MéAn tou Ku.2u.A.A.A. / New Members of the CYyYHRMA

Alapnpeiote peow tou Ku.Zu.A.A.A / Advertise through the CyHRMA

» Publication of your article brings additional professional recognition and prestige to you

» You are helping our profession by providing additional knowledge and expertise
transfer and adding to the cumulative knowledge of Human Resource Management in Cyprus

ISSN 1450 - 2895

» Finally, you contribute to the overall excellence of CyHRMA publication People & Work

Before embarking in writing your article please refer to our Publications Policy which you can
find in our website www.cyhrma.org
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Introducing the
Grant Thornton
Online Academy

The constant waves of regulatory requirements
have resulted in a complex and demanding
compliance landscape for any organisation.

From financial reporting, anti-money laundering
and terrorist financing, to data protection and
cybersecurity, organisations have obligations which
extend beyond adherence to strict requirements;
this new reality requires continuous knowledge and
awareness for employees at all levels.

We understand that these challenges are specific, and solutions do not
translate perfectly from one business to another, which is why we designed a
solution capable of offering a customised approach to your precise training
needs; the Grant Thornton Online Academy.

Find out more

grantthornton.com.cy

o GrantThornton

Get in touch

Christos Makedonas

Leader, Digital Risk Services
T +35722600000
E academy@cy.gt.com

Audit | Tax | Advisory | Outsourcing

© 2021 Grant Thornton (Cyprus) Limited. All rights reserved. Grant Thornton (Cyprus) Limited is a member firm of Grant Thornton International Limited
(GTIL). GTIL and the member firms are not a worldwide partnership. Services are delivered by the member firms. GTIL and its member firms are not agents
of, and do not obligate, one another and are not liable for one another’s acts or omissions. Please see grantthornton.com.cy for further details.
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Dear Readers

We are all very proud to reach 50 issues of our magazine People and Work !!!!
Through our magazine issues we have been capturing the important activities of our

- Association and a lot of insights, viewpoints, best practices and wisdom from our
L] members and associates. 2021 is also a year particularly important for our Association,
! “" marking 30 years since its establishment. These milestones help us to remember,

reflect and evaluate how our profession has evolved over the years.

In this issue we honor these important milestones and include an honorary speech
from the President of the Board of Directors, photos from previous issues of our
magazine and present the inaugural event marking the 30 year anniversary activities.
We also include brief interviews with HR professionals of different industries and
generations sharing their thoughts on the past, present and future of our profession.

We all continue to experience unpresented times, finding ourselves dealing with
new challenges, working practices and new roles for the HR professionals. We
strongly believe and hope that our profession will come out stronger and will continue
to contribute significantly to the revival of every business, of the economy and the
society in general. This was actually the theme of our inaugural event, with our special
guest speaker Dr Venetia Koussia.

At the same time, we also see hot topics emerging during these times. Ways of working are being challenged and
reinvented, resilience and mental wellbeing are becoming prominent features in our HR and business agenda and
diversity and inclusion strategies are moving from theory to actions. In this issue we include a number of articles
and viewpoints on these topics, contributing to the better awareness, understanding and development of these
important areas.

We also outline the activities initiated and held by our Association during this period and the results of our Members’
Satisfaction Survey, which is always a great source of feedback and inspiration for us. Thank you all for taking the
time to complete this and for participating in our activities.

As HR professionals we have proven our worth over the past year, we have stood by our businesses and our people,
we have led change and cultivated agility and we are ready to make a difference on a broader range of areas. As

an Association, we remain committed to supporting, developing and elevating the HR profession and its tireless
members.

Maria Georgiou
Member of the CyHRMA Board of Directors, Publications and Communication Representative

Ayanntoi avayvwoteg,

Eipaote 0Aol noAU neprdavol nou ¢ptacape aiciwg ota 50 telxol Tou NeplodikoU pag AvBpwnog kal Epyaacial!ll Méoa
ano Ta TeUXN HAG EXOUME AMOTUMWOEI TIG ONUAVTIKEG OPAOTNPIOTNTES KAl OPACEIG TOU ZUVOECHOU HAG KAI MOAAEG
anoyeig, epnelpieg, BEATIOTEG NPAKTIKEG KAI codia anod Ta PEAN KAl TOUG CUVEPYATEG pag. To 2021 gival eniong pia MoAU
ONPAVTIKNA XEOoVIA YIA TOV ZUVOECH0 epOCOV cUPNAnpcvovtdl 30 Xpovia ano Tnv eykaBidpuon tou. Ta onUAvTIKA autd
opodonua Pag BonBouv va Bupouacote, va cuAMoyIZOPaoTe Kal va d&IoAOYOUHE NwG TO ENAYYEAUA HAG Exel eEeAixOei OAa
QUTA TA XPOVIa.

3 TO TEUXOC AUTO TIHOUPAI TA CNUAVTIKA auTtd 0pOOoNUa UE VA ENETEIAKO XAIPETIOUO anod toV MNpdedpo Tou AIOIKNTIKOU
JupBouAiou, pwtoypadieg and NAAAIOTEPEG EKDOTEIC TOU NEPIODIKOU KAl MAPOUCIAoN TNG EVAPKTAPIAC EKONAWONG
yia ta 30 xpovia. MeplAapBAavoupe eniong cUVIOUEG CUVEVTEUEEIG PE ENAYYEAUATIEC TOU AvOpwnIvou AUVAUIKOU ano
SIOPOPETIKEG YEVEEG KAI XWPOUG Epyaaciag, ol onoiol yoipalovtal Tic anoPeig Toug yia Tto NapeAbov, To napody Kal To
MUEAAOV TOU ENAYYEAUATOG.

Yuveyidoupe va CoUpe Kal va epyadlOPAOTE O NPWTOPAVEIC CUVONKECS, AVTIMETWMICOVTIAC KAIVOUPYIEG MPOKANOEIC,
EPYAOIAKEG MPAKTIKEG KAl VEOUC POAOUG YIA TOUG ENAYYEAUATIEG TOU XwPOU. MioteUoupe Kal eEANiCOUPE NWE TO
eNAyyeAUa pag Ba Byel mio duvatod Kal Ba CUVEXIoEl va CUVEICHEPEI OUCIACTIKA OTNV avakapuyn tng KABe enixeipnong,
TNC OIKOVOWIAC KAl TNG KOIVAVIAC YeVIKOTEPA. AUTO TAV KAl TO BEUa OTNV EVAPKTNPIA eKdNAwWON yia Ta 30Xpova Tou
S UVOECOU e opIAATPIa th AIddKTop Bevetia Kouoia.

Tautoxpova, BAEnouUpE KalvoUpyla oNUAVTIKA B€uata va avaduovtal otnyv enipaveid. Ol EpYACIAKESG MPOKTIKEG
avanpooapuoéloval, N avOeKTIKOTNTA KAl eUeEia yivovtal npoeEexwy OEPaTta yia To avOpwnivo SUVAMIKO KAl TIG
EMIXEIPNOEIC KAl Ta B€pata noiknAopopdiag kal cupunepiAnPng apxidouv va yivovtal and Bewpia, npd&n. >to teuxoq
auto neplAapBavovtal APKETA apBpPa Kal avapopEG OCOV Adopd OTA CNUAVTIKA AUTA BEUATA, CUVEIODEPOVTAG ETOI
oTNV KAAUTEPN avTiAnyn, katavonon Kai avantugn Touc.

Kataypdgoupe eniong tig dpaoTNPIOTNTEG NOU EXOUME CUMUETEXEI N DIEEAYEI WG ZUVOECPOG YECA OE AUTH TNV NgPiodo
KOBWG KAl TA ANOTEAECUATA TNG EPEUVAG IKAVOMOINONG TWV UEAWY UAG, N onoid NAVIOTE NApEXEl AvaTPododOTnon
KOl EUNVEUON VIA EPAG. ZAG EUXAPIOTOULE YIA TO XPOVO MOU APIEPUCATE YIA VA CUUNANPWOETE TNV €PEUVA KABWC KAl
Y10 TN CUPPETOXN OAG OTIG dIADOPES EKONAWOEIG TOU ZUVOECUOU PAG.

Q¢ enayyeApatieg AvBponivou Auvapikou éxoupe anodei&el tnv a&ia pag tov teAeutaio xpovo, Exoupe otaBei dinAa
OTIG ENIXEIPNOEIG KAl OTO NPOCWNIKO PAg, EXxoune NynOei Twov aAaywy, Exoupe KaANiepynoel TNV eueNi€ia Kal eipacte
€TOIYOI VA KAVOUE TN dlapopd O€ aKOUN EUPUTEPO NACICIO BePATWY KAl NEPIOXWY. QG ZUVOECUOC NAPAUEVOUUE
deopeupévol va otnpiEoupe, va avantu&ouue Kal va avaBaBuicoupe To endyyeApd HAG KAl TA AKOUPAOTA PEAN TOU.

Mapia lrewpyiou
MéAog AloikntikoU ZupBouliou tou Ku.Zu.A.AA., YReuBuvn EkdoOcewyV Kal EniKoIvaviag

VINALHL OUV
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XAIPETIOPOG
ano tov
[Mpoedpo TOoU

> UpBouAiou tou
KU.2U.AAA. yIO
ta 30xpova tou
2 UVOECOU

olwBw 1I81aitepa NePPaAVOC Nou Bpiockoual
oTO AIOIKNTIKO ZUUBOUAIO TOU Kunpiakou
Juvdéopou AleuBuvong AvBpwnivou
AUvapIKOU, TNV XPOVIA KATA TNV onoia
yioptdloupe ta 30xpova pag.

O top€ag tou HR otnv Kunpo éxel pakpd 10Topida, Kal

n 1oxupn Béon nou anoAapBAavouues crUeEa AnoTeAei
£MNICTEYAOUA TWV NPOCTABOEIV TWV ICTOPIKMWY OTEAEXWV
Hagc Kal OAWY TwV AIOIKNTIKWV ZUPBoUAiwyY (AT).
AEile11d1aitepn pveia o oteAéxn 6nwg tov K. Kwota
ManakuplakoU Kail tov K. Aptéun Aptepiou, Enitipoug
Mpo€dpoug ol onoiol £€xouv uNnPEEeTHoel kal cav Mpodedpol
TOU AS TOU ZUVOECHOU YAG, AANG Kal og GAOUG TOUG
MPo&dpouc Kal HEAN TwV AZ, TA OMOIA CUVETEIVAVY OTNV
AVAYVWPEIOoN TOU TOPED PHAG WG NPWTAYWVIOTH OTOV
EMNIXEIPNPATIKO OTiR0, Ye ENICTEYACUA TNV AVAYVWPEIoN
pag ano ta eyvwopévng a&iag BpaBeia In Business to 2019
oaV ToV KAAUTEPO EMNAYYEAPATIKO SUvdeTpO (TOV MPWTO
SUvdeouOo Nou BPaBeUETAl O AUTH TNV VEA Katnyopia). OAa
T YEAN TV AY avadépovtal oto MNapdptnua 1.

O ZUvdeopoc pag IdpUBNKe To 1991 pe TNV apxIKA ovopacia
«Kunplakog ZUvOeoUOG EpyaTikmy SXECewV», Eneita

and npwtoBoulia pepikwyv KUNpIiwy enNiotnuovewy nou
NnapoTEUVONKAv yia Tov oKono autd anod tov Alebvi

> Uvdeopo Epyatikwyv Xxeoewyv nou edpelel otn Meveun.

Apyotepa, 0 ZUVOECPOG HAG HETOVOUAOTNKE OE KX UVOECHOG
Epyatikov ZxEoewv Kal AleUBuvong MNpoownikoU», epocoV
ol dUo auToi Topeig ival aAMNAEVSETOI KAl XwPIG NAVTA CAPEIG
dlaxwplopoUg eite otn Bewpia, eite oTNV NPAKTIKN EGAPUOYH.
Méxpl TOTE 0 ZUVOEeoUOC anapiBuouce nepi ta 100 MEAN.

H teANik ovopacia «Kunpiakog XZuvdeopog Alelbuvong
AvBpwmnivou Auvapikou» kabBopiotnke to 1996.

Me To N€PACHA TV XPOvwV Exel eEeAixBei og pia Jwovtavn
KOIVOTNTA WE MIOTA PEAN, TA ONOIA CUUUETEXOUV EVEPYA

OTIG EKONAWOEIG, ZUVEDPIA KAl CUVAVTACEIC AVIAANAYAG
anoéYPewy Nou dIoPYaAVmVOVTAl. SUVEICHEPOUV EMIONG
EVEPYA OTIC EPEUVEG KAl OTIC dIAdOopPEeG ekdOTEIC ApBpwV Kal
€VTUMNOU UAIKOU Nou eToIPJAaloupE.

>APEPQA, anapiOpoupe nepi ta 650 PEAN, ENAYYEAUOTIEG TNG
AlelBuvong AvBponivou Auvapikou, Epyaciakwy XxEoewv
Kal Eknaideuong & Avantu&ng, aAa kai nepi toug 100
OpPYAVIOUOUG-HEAN.

H a&loniotia pag éykeital otnv avayvwplion ano diebvn
OPATA Kal Gopeic, ol onoiol anodéxovial TNV BACIKA
1310TNTa Pag cav To Povadiko eNicNPo WA NoU
AVTINPOOowWNeVUEl TOUG ENAYYEAUATIEG TOU TOUED PAG OTNV
Kunpo. AvtinpoowneUoupe Tnv Kunpo otov European
Association for People Management (EAPM) and to 2000
KOl oTtnV naykoouia opgoonovdia Zuvdeopwy HR, tnv World
Federation for People Management Associations (WFPMA)
anod to 2000. Eipyaote eniong YEAN tou dieBvouc opyaviopou
yia TNV eknaideuon kal avantuén, tou International Fed-
eration for Training and Development Organisations
(IFTDO) and to 2006. Téhog, and to 2019 sipaocte peAn tng
Ouoocnovdiag Epyodotwv kal Biopnxavwy Kunpou (OEB).

Baoikog okondg tou ZuvOECHOU gival n evepydS UNooThpIEn,
AVTINPOOoWNEUON KAl cUPRBOAN otnv avantugn tou
enayyeAUaTog TnNg AleuBuvong AvBpwnivou AuvapikouU oe
OANn TNV Kunpo. H npoondBeid pag ENIKEVTPWVETAI OTNV
OUVEXN ENIPNOPDWON KAl BIKTUWON HETAEU TV JEAWV

pag, MG kal otny enipdpowon os Bépata AleuBuvong
AvOpnivou AUVAHIKOU TNC KOIVWVIAG YEVIKOTEQRQ.
Avantuoooupe eniong dpAcEIG Nou aPopoUuyv oTny Epeguva
OAAG KAl OTNV CUVEICHOPA OTA KOIVA, DIAPECOU TNG OTEVAG
JOG OUVEPYATIiAg PE TO KPATOG Kal AANoug Beocpoug Kal
>UvOEopOUG. EvOelKTIKA, BPIOKOUAOTE OE TAKTN EMIKOIVWVia
T600 e o Ynoupyeio Epyaciag, Mpovolag kai Koivawvikwv
Acdpalioswv 600 Kal ye TNV Apxn Avantuénc AvBpwnivou
Auvapikou (ANAA) yia tnv avtaAlayn anoyewy OXeTIKA

JE TNV epappoyn BEATIOTWY NOAITIKWY oTAPIENG TNG
anaocxoAnong aAAG KAl TO NeEPIEXOPEVO TNG KATAPTIONG YIa
TO ENAYYEAUATA TOU HEAAOVTOG.

MpoodoKoUUE O AKOUN OTEVOTEPN CUVEPYATIa pe Beopolc
KAl KPATIKOUG PopEic, apol BewpoUpe OTI N CUCCWPEUPEVN
EPNEIPOYVWHOOUVN TWV ENAYYEAPATICOV TOU TOPED PAG TOUG
OMoIoUG AVTINPOOCWNEVUOUUE, UNOPEI VO anodeIXTEI MOAUTIUN
otnv dIaPoOPPwon NOAITIKAG.

ANOPQMOX + EPTAXIA /9



HR

ASSOCIATION

H xpovid autn eival 1diaitepn, adol oAdkANEog o nAaviTng Bicovel pia
TepAoTia dOKIPACia, and AUTEG MOU MPOKUMTOUV Jid ¢popd otny Zwr) hac.

H €peuva éxel katadei&el 0TI 0 AvOPWNOC AVANTUCOETAl OTO PEYIOTO
TWV SUVATOTHTWY TOU OTaV NEPVA YECA and SOKIPATIEG, OTAV OUVAVTIA
NPOKANCEIG KAl QUCKOAIEG. MICTEUW aKEASAVTA OTI AUTH) N UYEIOVOMIKN
Kpion anoteAei TNV KAAUTEPN EUKAIPIA YIA VA YiVOUPE KAAUTEPOI, MIO
AVOEKTIKOI, MO CUPNOVETIKOI, KAAUTEPOI NYETEG KAl KAAUTEPOI AvBPWNOI.

O ZUVOEOPOC HAG AVTINPOOWNEUCE! PId OPAdA ENAYYEAUATICOV N onoia
Bpioketal oTo €MikKevIpo TV eEeAIEEwWY OCOV adpOPdA OTO EMNIXEIQEIV,
apoU n evaoxoAnon Pag Exel Tov AvBpwno OTo eMiKeVIPO.

Ol enayyeAUOTIeG TOU TOPED PaAg ExouV BpeBei otny Npwtn ypauun
twv eEeliEewv TNg kpiong tng navdnuiag, adou Exouv KANBei va
Slaxelplotolv NOAUNAOKA Kal engiyovta BEPata nou apopolv

otnv dlaxeipion Tng anodoong, TNV dNUIOUPYIA MPWTOKOAWY €&’
ANooTtACEWG EPYACIAG, TNV OPMAAOMOINCN TWV AEITOUPYIWY, TV

KOT’ engiyouca Yndlakn JETAPPUBUION KAl JETACXNHATIOUO TwWV
digpyaciwyv HR, kal napdAnAa tnv uyesia kai eue&ia Tou NPocwnikou
TWV OPYAVICUWY TOUG.

OpoAoyw OTI N NPOCWIIKH Pou eunelpia Pe ta oteAéxn HR tng xwpag
pag pe kAvel neprndavo Kal Pe yepidel pe eAnida kal aiciodogia yia to
pENoV!

MEOoToU OAOKANPWOW TOV XAIPETIOPO You Ba nBeAa va KAvw 1I81aitepn
pveia oto napov AZ. Onwc Kal Ta NPonyoudeva, To Napov AY
anoteAesital and enayyeAuatieg eyvwopévng a&iag, ol onoiol epyddovtal
OKANPG KAl AVISIOTEAWG YIA TNV NPOowBNoN TWV KAAWS VOOUPEVWY
CUHUPEPOVIWYV TOU TOUEQA TNG AleUBuvong AvBpnivou AuvapikoU Kal
TOU ZUVOECHOU PAG. TOUG EUXAPIOTW Bgpud yia TNV CUVEICHOPA TOUG

KAl TOUG EUYVMOV YIA TIG TOOEC WPEG NOU £XOUV APIEPWOEL, ENIMAEOV
TNC EPYACIAC TOUC KAl HOKPIA aMno TIC OIKOYEVEIEG KAI TA AYyAMNNUEVA TOUG
npoéowna.

Miag Kal HETOG gival XPOoVIA AvavEWONG, EUXOPAI OTO VEO AS KAAEQ
EPYAOiEG KAl KABe enituxia. EUxoual eniong KaAr) doulAeld, €xovtag
KATd vou OTI 0 ZUVOECUOC HAG anoteAei ayaBo dAwv pag, OAwyV Twv
HEACOV-ENAYYEAUATICOV TOU TOPEQA YOG,

Eipal BERalog 6t to AoV Ba pag Bpel nio duvatoug, nio
AVAVEWPEVOUG KAl MIO £TOIPOUC VA ayKaAldooupe Tov Pndiako
HETAOXNUOATIOPO KAl TO HEANOV TNG EPYATIAC, ONWC APdoTEPA
nEodlaypddovTal Ye NOAAEG UNMOOXEOCEIG KAl MPOONTIKA!

EUxopal to yéNov va gival 6co Aapnpo Atav Kal To nape 8oV autou
TOU UNEPOYXOU ZUVOECHOU EMAYYEAUATIWV, AUTAG TNG HOVADIKAG
KOIVOTNTAG, TNG Kolvotntag tou HR.
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1991 - 1992
Mdpkog Znavég, Mikng Znapong, EuoctdBiog Kwvotavtividng, Ntivog Xpiotodidng,
Aouida Ztuliavidou, Avdpéac Xpiotodidng, Xpnotog TaAIadwpog

1992 - 1993

EuotdaBiog Kwvotavtividng, Xpnotog TaAiadwpog, Ntivog Xpiotodidng, Avdpéag
Xpiotodidng, Aouida Stuliavidou, Avdpéag Acoiwtng, PiAinnog MNattoupag, Mikng
Tnapong, MNdpng Znavog

1993 - 1995

Mpdedpoc: Mikng ZNapong

EuotdBiog Kwvotavtividng, Xprotog Tadiadwpog, ®iAinnog Mattoupag, Mdpiog
MeAavidng, Ntivog Xpiotodidng, Avdpéag Xpiotodidng Aouida ZtuAiavidou, Mdpng
Znavoég, Avdpeag AcoIwTNG

1995 - 1997

Mpdedpog: Xpiotog TaAiadwpog

diNinnog Mattoupag, Avdpgac Zapounh, Mdpiog MeAavidng, Ntivog Xpiotodidng,
MouAa Kupidkou, Aptéung Aptepiou, Dwtng ZaBRidng, Xpiotog KubBpewtng, MNavvng
Xatdnyiavvng

1997 - 1999

Mpdedpog: dihinnog Mattoupag

Av3péag Zapounh, Mapiog Mehavidng, Avdpéag Stuliavou, Kaotag MNanakupliakou,
Ntivog Xpiotodidng, Aptéung Aptepiou, Mapia XpuoouiAd, Xpiotog TOMAdwpog,
Xpiotog KuBpewtng

1999 - 2001

MNpoedpoc: Gilinnog Mattoupac (Iouviog 1999 - OktwRPI0g 1999)

Npoedpoc& YneuB. Ekddoewv: Aptéung Aptepiou (Nogp 1999 - loUviog 2001)

Kaotag Manakupiakou, Auyr) MuAwvd), STéEMa Avtwviddou, Kwvotavtiva Kupidkou,
Mapia XpuoouiAd, Avdpéac ZapounA, Ntivog Xpiotodidng, Mapia XpucopiAd, ®iAinnog
Mattolpag, Kowotag Xonnag

2001-2003

Mpdedpoc: Aptéung Aptepiou

Auyr Muhwvd, Kaotag Manakupiakou, AvEr OpviBdapn, ZTéAa Avtwviddou, Kwotag
Xonnag, Avdpéag ZapounA, ZTéMa Avtwviadou, Kwotag Manakuplakou, Kwvotavtiva
Kupidakou, Mapiva lwavvou, Mawpyog ACIAKAANG

2003 - 2005

Mpdedpog: Aptéung Aptepiou

Auyr MuAwvd, AvEn OpviBdpn, StéNa Avtwviddou, Kiwotag Xonnag, MNwpyog
AcinkaAng, Kwotag Manakuplakou, Mapiva lwdvvou, Zwtog Ziakidng, PiAinnog ZwoeIhog

2005 - 2007

Mpoedpog: Aptéung Aptepiou

Kootag Xonnag, Kaotag Manakupiakou, AvOr OpviBapn, Mawpyog AGINKAANG,
diAinnog Zwoeihog, Kpig Madd, Auyry Muhwvd, Mapiva lwavvou, Xdpng KouAoupog,
‘EAeva Ztaupivou

2007 - 2009

MNpoedpog: Apteung Aptepiou (loUviog 2007 - loUviog 2008)

Mpoedpoc: Kwotag Manakupliakou (louAiog 2008 - louviog 2009)

Kwotag Xénnag, Mapiavva ZouyAidou, Kikr) KaAA, Mo pyog AcinkaAng, Kpig Mabd,
‘EAeva Ztaupivou, AvBr OpviBapn, PiAinnog ZwaoeNog

2009 - 201

Mpdedpoc: Kwotag Manakupliakou

AvOn OpviBdpn, Mapidvva ZouyAidou, EAeva Ztaupivou, Kpig Mabd, Kikrn KaAAA, Taleen
Tchalikian, Mwpyog AcinkaAng, MNapyog MavteAidng

2011-2013

Mpdedpog: Kpig Maba

AvOr OpviBapn, MNapyog AcinkaAng, EAeva Ztaupivou, Xapig Avactacidadou, Mwpyog
MavteAidng, Taleen Tchalikian, Kikn KaAAn, Midpyog AcinkaAng, Anunteng Anuntpiou,
Méhavn MixanAidou

2013 - 2015

Mpdedpoc: Mwpyog MavieAidng

‘EAeva Ztaupivou, Mavayiwtng @pacuBoulou, Mapia Stuliavou Oeodwpou, Kupidkog
Avdpéou, Xdpig Avactaoiddou, Biku XapaAhdunoug, Nataoa lakwRidou, Méhavn
MixanAidou

2015 - 2017

MNpdedpog: Mwpyog MavieAidng

‘EAeva Ztaupivoy, Mavayiwtng @pacuBoulou, Mapia Ztuliavou Ogodwpou, Kupidkog
Avdpéou, ABnvda Neodputou, Mapia lewpyiou, Alyidiog Potoidng, Natdaoa lakwBidou,
'EAAN Matoouka

2017 - 2019

Mpdedpoc: Mavayiwtng @pacuBoulou

Mapia Ztuliavou ©eodwpou, EAeva Staupivou, Avdpeag SaBRidng, ABnvd Neodutou,
Mapia Mewpyiou, Mipdvta Apxovtidou, EAAN Matoouka, Mdplog Xpiotopopou

2019 - 2021

Mpdedpog: Mavayiwtng @pacuBoulou

Mapia Ztuliavou ©eodwpou, EAeva Staupivou, ABnvda Neodutou , Mapiog
Xpliotopopou, Mapia lewpyiou, Mipavta Apyovtidou, EAAn Matoouka, Avaotacia
®Aoupévtlou, Mapia Znupidng
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RECENT ACTIVITIES

EvapKtnpia eEKONAwOoN VyIa TA
30xpova ToU ZUVOECHOU HAG

TNC ApTteuic PilaAd

To 2021 eival Idiaitepa oNPAVTIKO £TOG YId TOV

> UvOeopOo pag epooov onupatodotei 30 xpovia
OUVEICHOPAG OTOV XwPo AlelBuvong AvBpwnivou
AUVaUIKOU Kal EUPUTEPT OTNV OIKOVOUIa KAl KOIVGOVia
™¢ Kunpou.

Ma va TIHACOUE TO CNUAVTIKO AUTO 0pOCN PO OTNV
|0TOPIa TOU SUVOECHOU PAC £XOUV NPOYPAUUATIOTEI
d1ddopec dpdoeig KAtd tn SIAPKEIA TOU £TOUG.

TNV napoucia 42 Mehwv kal GiAwy Ttou ZuvdEcpou,
npaypatonolnenke diadiktuakd, tnv Meuntn 22
AnpiAiou 2021 n evapktnpla ekdNAwon yia ta 30xpova
Tou Kunpiakou Xuvdéopou AleUBuvong AvBpwnivou
Auvapikou.

O Mpoedpoc tou Zuvdéopou, Mavayiwtng
©pacuBouiou, annubnve €va cUVTOUO XAIPETIOPO
KAVOVTAG Pia oUVTOWN ICTOPIKN AvadpOur Kal TOVIOE TN
OUVEICHOPA TWV NOAIOTEPWY AIOIKNTIKWV ZUPBOUAiwY,
AAAG Kal TV MeAWV ToU XUVSECHOU OTIC NPOKANOEIG
nou avtigetwnidel N koivotnta HR.

AkoAoUBwC¢ n Mapia Mewpyiou, MéAOG Tou AloiknTikoU
Y upBouAiou, aVOKoiVaoe OTOUG NAPEUPICKOPEVOUG
TIC ENOPEVEG NPOYPAUPATIOUEVEG DPATEIG YIA TOUG
€0PTACHOUG, Ol ONoieg anodacioTnKAV YETA Ano
€0elovtikn cUPBOAA Twv MeAwy Tou ZuvdEéouou,
KaBOwW¢ Kal Tou AloIKNTIKOU SuuBouliou.

O1dpdoeig autég nepiAapBAvouy CUVEPYATIia TOU
SuvdEopou pe diagpopa MaveniotAuia tne Kunpou

ye okonod TNV evnUEPwWaon o€ GpoITNTEG yia BEpata

nou agpopouv tov Topéa AieUBuvong AvBpdonivou
AuvapikoUu, KaBwg eniong kal tn dnuioupyia
nAatdoppag énou eoitnteg kal Opyaviouoi-MeéAn tou

12 / ANOPQMOX + EPTAZIA

ZUVOEOHOU Ba €XOUV TNV EUKAIPIA VO CUVEPYAOTOUV.
Eniong, ota nAaioia tng Etaipiking Koivavikhg EuBuvng
Ba npayuatonoinBei devipodputeucn, MG Kal
OUUMETOXH o€ TNAEONTIKO NaixVvidl onou ta £€c00da Ba
d1ateBoUV yIa PINaVOPwMIKO okomnod. ZTdX0G N NPEoRoAN
TwWV OPACAEWY AUTWY, AAAG KAl TOU CNUAvTIKoU

€pyou nou JIETENECE 0 ZUVOECPOG YOG TA TEAEUTAIO

30 xpovia oe diadopa YEca enikoivoviag (tnAedpaon,
padi1dPwvo, NePIodIKA, KOIVGWVIKA diktua). To
EMNIOCTEYAOPA TV EKONAWOCewWVY Ba oppayioTei OTo
TEAOG TOU £TOUG e Eva enionpo gala-deinvo.

Eixape tnv uipn va éxoupe padi pag tnv Ap. Bevetia
Kouoia, ZUpuRoulo Aloiknong

VenetiaKoussia.net n onoia pag napouciace Yia
opIAia pe B€pa «H otiyun tou HR gival edow.

Eipaote €toipol;». AvapEpOnKe otn vEa KAvovIKOTNTA
nou dnNUIOUPYEITAl HETA TNV NAVANUia KAl ToV TPoOno
nou Napoucialel EUKAIPIEG YIa Ta oTeAEXN Tou HR.
EENynoe 0t ol avBpwnol Ttou nAavAtn Biwoav pia
NEPINETEIQ NOU OEV €ixAV NOTE GAVIACTEI KAI TA OTEAEXN
Tou HR xpeiddetal va cuvdpdpouv anopacioTIKA Kal
AMNOTEAECUATIKA OTNV OTHPIEN TOU NAEOV NOAUTIYOU
NEPIOUCIOKOU OTOIXEIOU TWV ETAIPEIV: TOV AvBPwWMoO.
O tponog Kal o Tonog epyaciag aAhadel, aladel
EVOEXOMEVWG KAI TO ANMOTEAECUA NMOoU anaIteital ano
Tov KABe gepyaddpevo. Tévioe nwg ol a&ieg diekSIKOUV
Tov aAnBiIvo poAo Toug Kal anaitolv va Byouv and

TIG ‘adioceg’ KAl va NAPOUV YEYAAUTEPO HEPOC OTIG
KaOnuePIVEG CUPNEPIPOPEG.

TeAog, akohouBnoe pia evdladépouca culnTnon Kal ol
OUPUETEXOVTEG €EEDPACAV TIG EUXAPIOTIEG TOUG YVIa TNV
€KONAWON Nou oTtEPONKeE Pe peydAn enituyia.

HR

ASSOCIATION

EMPOWERING THE HR COMMUNITY

“H otwyun tou HR

2021is a particularly important year for our Associa-
tion as it marks 30 years of contribution in the field of
Human Resources Management and more broadly in
the economy and society of Cyprus.

To honor this important milestone in the history of
our Association, various actions have been planned
during the year.

Therefore, in the presence of 42 Members and friends of
the Association, the inaugural event for the 30th anni-
versary of the Cyprus Human Resources Management
Association, was held online, on Thursday 22 April 2021.

The President of the Association, Panagiotis Thra-
syvoulou, addressed a short greeting making a brief
historical overview and stressed the contribution of
the former Boards of Directors, aswellas the Mem-
bers of the Association, to the challenges faced by the
HR community.

Afterwards, Maria Georgiou, Member of the Board,
presented the next planned actions for the celebra-
tions, which were decided after the voluntary contri-
bution of the Members of the Association, as well as
the Board of Directors.

These actions include cooperation of the Association
with various universities in Cyprus, to educate stu-
dents about issues related to the HR, as well as the
creation of a platform where students and Corporate
Members of the Association will have the opportunity
to collaborate. Also, in the framework of Corporate
Social Responsibility, there will be tree planting, but
also participationina TV game, where the proceeds
will be donated to charity. The aim is to promote these

ASSOCIATION

YEAR

ANNIVERSA

actions, but also the important work that our Associ-
ation has done in the past 30 years in various media
(television, radio, magazines, social networks). The
culmination of the events will be sealed at the end of
the year with a formal gala dinner.

We had the honor to have with us Dr. Venetia Kousia,
Management Consultant VenetiaKoussia.net, where
she presented a speech on “HR moment is here. Are we
ready;”. She referred to the new normal that is being
created after the pandemic and the way it presents
opportunities for HR executives. She explained that
people of the planet experienced an adventure they
had neverimagined and that HR executives needed

to assist decisively and effectively in supporting the
companies’ most valuable asset: its people. The way
and the place of work changes, the outcomes required
by each employee also changes. She emphasized that
values are claiming their true role and escape from
‘posters’ to take a bigger part in everyday behaviours.

Finally, an interesting discussion followed, with
participants expressing their gratitude for the event
which was a great success.

—
—
—_—
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NG Aptepic PilaAd

>tic 7 lavouapiou 20210 Kunplakog ZUvAECHOG
AlglBuvong AvBponivou AuvapikoU, NpoxXweNnOoe oTNV
unoypadn TNG Xaptag AlIapopeTIKOTNTAC.

H Xdpta AlapopetikdéTntag KUnpou gival yEpog

™ng EupwnaikAg MAATdOpHag Twv Xaptwy
AlapopETIKOTNTAG, MIag NpwTtoRouliag tng Eupwnaikng
Enitponng, nou unootnpidetal Maveupwnaikd ano 1o
2010 kal enicnpog avtinpodownoc tng EE otnv Kunpo
gival to Kévtpo Koivoovikng Kaivotouiag (Centre of
Social Innovation - CSI)

Me to napov Mvnuovio TuvavtiAnyng, Anuoaciol
Opyavicpoi, Enixelpnoeig, Etaipeieg kal AAeg
Opyavwoelc (oto eEng «Opyaviopoi»), deouclovtal
yIa TNV NPOowBONoN TwWVY ApXwV KAl A&V ToU
oeBaopou tng dIadpOPETIKOTNTAG KAl TNG EVTAENG KAl
oupnepiAnyPng oTov EPYACIAKO XWEO, NEPAV TWVY NN
UDICTAUEVV ) HEANOVTIKWYV €BVIKWY, NEPIPEPEIAKWV
1 OIEBVOV VOUIKWV UNOXPEWOEWY OXETIKA UE TIG APXES
NG PN dIAKPIONG KAI TNG I00TIWNG PETAXEIPIONG.

RECENT ACTIVITIES

H diagpopetikdTNTa, oTa NAdicla TG napoucag Xaptag
Alagpopetikotntag Kunpou (Diversity Charter Cyprus

- DCCQ), dnuioupyei tig npolnoBéoeiq yia aglonoinon
TwWV SUVATOTATWY TOUC, AVEEAPTATWC NPOCWMIKWV
XOPAKTNPIOTIKWY. H cuveldntr epappoyr tThg apXAc Tou
ogBacpou tng dIadOPETIKOTNTAG Eival KABOPIOTIKOG
napdyovtag dnuioupyiag dpwy anodoxng, unootnpi&ng
KOl NEPAITEPW AVANTUENG TWV TAAEVTWY KAl TWV
Se€I0TNTWV TOU ATOPOU. H CUYKEKPIPEVN MPOCEYYIoN
uynopei va odnynoel otnv dnuioupyia eukaIpiwV
KOIVOTOMIAG KAl OTNV evioxuon tng anodoong Kal tng
AVIAYWVIOTIKOTNTAG evOc Opyaviouou.

210 NAQicIa TNG unoypadng tng Xaptag
Alapopetikotntag, divetal n eukaipia ota MEAN pagva
anoktnoouyv NpocBacn otov Mpaktikd Odnyo Xaptag
AlapopeTikdTNTAC KUNPoUu, 0 onoiog epnepikAeiel

Official Metﬂbe“
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O 2UVOEOUOC UAC UNOYOADdEl TN
Xapta AlIapopEeTIKOTNTAC

eneENynUATIKEG NANPoPOpieq yia TN dIaPopeTIKOTNTA
KOBwWC Kal KAAEG MPAKTIKEC Og €OVIKO Kal dIEOVEQ
eninedo, kal Npoodépetal ota EAANVIKA f/kal ota
AyyAIKA, avAdAoya PE TIG avAYKEG TOU OPYAVICHOU

oac. Eniong, n Xdpta Alagopetikotntag Kunpou, oe
ouvepyaoia Pe to Eupwnaiko épyo DIMAIN, npoodépel
pia avoixth, d1adpaatikr), d1adIKTUAKN NAATPOpua
OUVEPYOCIAg KAl MAPEXEI OTOUG evOIADEPOUEVOUG,
dwWPEEAV CUPNANPWPATIKA KATAPTION PE NPOCOETO
BewPNTIKSO KAI MPAKTIKO UAIKO, MEPAITEP AVAYVWOEIG,
EPWTNUATOASYIA, XPNOIUEG NiOTEC EAEYXOU, OXETIKA
napadeiyyata Kal Kouil.

On 7th of January the Cyprus Human Resource
Management Association, has signed the Diversity
Charter.

The Diversity Charter Cyprus is part of the European
Platform of Diversity Charters supported by the Euro-
pean Commission and the EU official representative in
Cyprus is Centre of Social Innovation -CSl.

With this Memorandum of Understanding, the signing
Organisations, Public Authorities, Businesses, NGOs
and other entities operating in Cyprus (from here on
referred as “organisations”) declare their commit-
ment to promote diversity and inclusion in the work-
place beyond any existing or future national, regional
or international legal obligations regarding non-dis-
crimination and equal treatment.

Diversity, within the framework of the Diversity Char-
ter Cyprus (DCC), is the principle that encourages and
provides an opportunity to individuals to fulfil their
potential, regardless of their personal uniqueness’s.
Coghnizant application of the principles of the DCC
generates acceptance, support and further develop-
ment of the employees’ capabilities. This approach
results in opportunities to innovate and it enhances
the performance, effectiveness and competitiveness
of any organisation.

In the context of the signing of the Charter of Diver-
sity, our Members are given the opportunity to gain
access to a Practical Guide, which includes explanato-
ry information on diversity management and inclusion
in the workplace, as well as best practices at national
and international level, and is available in Greek and/
or English language, depending on the needs of

the organisation. In addition, the Diversity Charter
Cyprus, in collaboration with the European Erasmus+
project DIMAIN, offers an open, interactive, e-learn-
ing platform providing to the interested users free
supplementary training with additional theoretical
and practical material, further readings, question-
naires, useful checklists and quizzes.

eLearning -

Navigating a thriving
tomorrow after the

oandemic storm

by Anna Papaonisiforou

Onthe 10th of March 2021,a very interesting and up-to-date
webinar was organized by Grant Thornton Cyprus, with the
support of the Cyprus Association of Human Resources
Management, with the title “eLearning - navigating a thriving
tomorrow after the pandemic storm”

Onethingis clear; the requirement for training and educating
employees of all levels is unlikely to reduce. Following the
vast and sustained technological changes, both consum-

er and corporate-centric organisations are called to re-
think how goods and services are consumed and delivered.
Inevitably, this will bring changes to training partners and
solutions, operating models and channels to market, that
organisations select to enable these changes.

Technological innovation has, in recent years, expanded the
types and means of training that can be effectively de-
livered online. While the concept of electronic learning
(eLearning) platformsis not new, key technological ad-
vancements, such as mobile applications, mobile friendly
platforms, gamification, social learning, data analytics and
artificial intelligence are enablers of a greatly improved
user experience and learning effectiveness and efficiency.

The pandemic

Prior to the very first COVID-19 lockdown in early 2020,
around one quarter of all corporate training was conducted
online and, while this has been increasing steadily, a large
proportion of training has remained face-to-face.

The COVID-19 lockdown has not only caused all businesses
torise to the challenge of Working-from-Home (WFH), but
also to consider whether they have the right tools to thrive in
the “new normal”. Changes in business processesin re-
sponse to COVID-19 are fuelling demand for people training
(in relation to both up-skilling and re-skilling) and with low
barriers to entry and growing appetite for technical innova-
tion, new entrants are expected and increased competition
from off-line players evolving their propositions online.

The response to the pandemic imposed immediate demands
on working practices, but the impact on training for the
workforce is expected to be long lasting. Health and safety

is top of the agenda, and new regulations and scrutinised
compliance processes have brought governance to the fore
front. As employees return to the new workplace, eLearning
providers expect demand for content in these areas to grow.

1!
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However, coronavirus has brought an unprecedented
challenge to organisations as workforces have had to pivot
to retrain and upskill rapidly. For offline trainers, this has
driven significant reductions in revenues and the potential
of further reductions in demand for an offline-only offering.
For eLearning providers, utilisation among existing users
during the coronavirus lockdown has peaked, and incoming
enquires about new online training solutions and eLearning
content has reached record highs.

The future of learning and training

We must acknowledge that eLearning, will not replace the
traditional face-to-face training. Usage of eLearning has
centred around compliance training and content catalogue
administration. However, for softer skills training, e.g., lead-
ership, team building or even sales and technical hands-on
training, eLearning has struggled to gain traction.

Organisations seek the ability to deliver and monitor top-
down learning rapidly and at scale as the most important
feature of eLearning solutions. Failure to fully understand the
changesin clients’ needs and new ways of working is likely

to lead to many providers’ solutions becoming out-dated
and potentially replaced. Face-to-face providers will need

to embrace digital delivery alongside traditional forms, while
content providers will need to partner with the right platform
providers and repurpose content for relevance.

For confident decision making, training and platform
providers need an up-to-date understanding of how their
customers’ businesses are changing, how training require-
ments are evolving, and which channels and platforms can
best support their value proposition.

Key barriers to a greater uptake of eLearning have been
end-user acceptance and the lack of a clear return on
investment. For the most part, large corporates have been
cautious to adopt eLearning, with existing learning-man-
agement platforms being retained and innovative solutions
being overlaid to solve specific learning gaps. For Subject
Matter Experts the lack of investment case for a custom-
ised learning solution has slowed uptake.

ANOPQMOX + EPTAXIA /15



RECENT ACTIVITIES

Growth in contentis likely to be driven by softer skills, as online broadens its applicability beyond compliance,
(seechart 1), as well as a continued shift towards bite-sized, shorter training courses using the means of short
videos, animations, banners, quizzes etc.

Chart1. 1DD%*

Compliance L The impact of COVID-19 has been relatively light

IT systerns [N . across the Skills and Training Industry. Howev-
- er, many players have taken the opportunity to
Desktop applications — re-examine and optimise their strategy, route-to-
Industry-specific LI market and operating models. Traditional training
Customer service [ companies may soon relaunch their offering with
Intsrparsonal —— an onllne component brlnglnga new competitive
dynamic to the eLearning sector. With this new re-
Management - ality, WFH policies and the adoption of technology,
Sales [ [ organisations should embrace the capabilities of
Onboarding [ elLearning solutions. This will enable them to stay
Exac devel : — close to their people, offer an alternative and in-
*ec cevalopmen novative learning experience and at the same time
B Al online Some online B Mo online meet their legal and regulatory requirements.

B Mostly anline [l A few online programmes

Source: Training Mag 2019 Training Industry Report”

Anna Papaonisiforou Manager | Digital Risk, Grant Thornton Cyprus

Anna Papaonisiforou is a Digital Risk Manager at Grant Thornton Cyprus. She joined the firmin 2012
and her professional qualifications include ACCA, CISA, CDPSE and ISO27001 Lead Implementer.

Anna has been involved in the development of the Grant Thornton Online Academy training mod-
ules, related to Data Protection and Cybersecurity.

A solution designed to offer a customised approach to organisations’ training needs from Financial

Reporting, Anti-Money Laundering & Terrorist Financing to Data Protection and Cybersecurity.

Anna has extensive experience and leads projects in multiple fields including but not limited to
Data Privacy and Data Protection, Internal and External IT Audits, Risk Assessments, Regulatory
and Compliance, IT Governance and Forensics. Prior to her role, Anna worked for 5 years in the
assurance department, servicing a diversified portfolio including local, foreign and public sector
clients. Anna has had the privilege of working with clients from various industries, operating in
the fields of financial services, hospitality, ship management, provision of services and fintech.
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Mpoypappata Wuxikng Yveiag
Kal Eue&iag oto xwpo
eoyaoiac. AvAyKn N NOAUTEAEIQ;

NG EAIcOBeT Mewpyiou

>TIc 25 DeBpouapiou 2021 dlopyavmwBOnKe Eva

NoAU evdiadépov Kal enikalpo webinar and tov
eKNAIdeuUTIKO opyaviouod GrantXpert Consulting, e
UnooTNPIKTA Tov Kunplako Xuvdeopo AleuBuvong
AvBpwnivou Auvapikou, Je Ttitho “Mpoypdppata
euegiag, evduvapwaong Kai Kivntonoinong
epyalopévwv: Avaykn R NoAutéAeia;»

H nio cuykAoviotikr ékpn&n otov 210 aiwva Ba
oupBei ox1 €€’ aitiag Tng texvoloyiag, aAAd ano
TNV eUPUTATA ANOdEKTN AvTiAnYN Tou TI onuaivel
va gical avBpwnivn Unap&n. Autn ntav n npoRAedin twv
John Naisbitt & Patricia Aburdene 6tav éypadav yia Tiq
tdoelg tou véou aiwva. O1 eEeAieig toug enieBalwvouy Kali
KaAoUpaote, og OAa ta enineda, va avabewpiooUYE f va
BeATicoooUpE TN oTACN YOG YIa TN $POVTIdA KAl avantugn
TV avBpwnwy nou Zouv Kal douAsUouv padi yag. Méca

Og AuTO To NAdioio, n navdnuia AEBe va avadei&el Bépata
nou npoUnnpExav aAAd evtadnkav au&dvovtag toug
YUXOKOIVWVIKOUG KIVOUVOUG OTnV epyaacia. H dnuioupyia
OTOXEUMPEVWY OPACEWY KAl EEEIBIKEUPEVWOV NPOYPAUUATWV
Y10 TNV eVOUVAPWOoN KAl avantugn twv epyalougvay ival
Ta Yéoa nou Ba pag BonBriocouv otnv npoaywyn tng YUxIKAg
UYEiag KAl TNG EUNUEPIAG OTOUC XWPEOUG EPYACIaAG.

H Wuxikn Yyeia evidooetal otny eupUteEPEN EVVOIA TNG UYEIAG
oupdwva pe tov Naykoopio Opyaviopo Yyeiag onou opidel
tnVv Yyeiag wg “owpatikr, PuxIKr Kal Kolvwvikn euegia Kal
OxI anouocia aoBévelag i avanneiac”. Katd ouvéneia n
Wuxikn Yyeia npoodiopidetal wg “n katdotaon eueEiag onou
KABe dtopo avtiyetwnidel ye enituyia ta npoBAApaTa tng
JWNG, YNOoPEi va EpyacTEi NAPAYWYIKA KAl VO CUPUETEXEI
EVEPYA OTO KOIVWVIKO Tou nepiBAiov kai oyl anAd n anouacia
€VOG NpoBAnuaTog N piag dlatapaxng”.

H Eunuepia ynopei va npoodiopiotei y¢oa anod 8 diactdoelg,
4 o€ evdOATOMIKO eNinedo (CWUATIKY, CUVAICONUATIKN,
VONTIKI KAl MVEUPATIKA) KAl 4 0g 31anpoowniko ninedo
(OIKOVOUIKN, ENAYYEAUATIKA, KOIVGOVIKA KAl NEPIBAAOVTIKNA).

Moiol gival ol PuxoKoIvwVIKoi Kivduvol nou anegiolv tnv
YuyIKn uyeia Kal eunpepia twv epyalopévwy Jag;

O1 YuxoKoIVwVIKOIi Kivduvol gival NTUXEG oxediaouou,
opydavwongc kal SIaXeipIong TNG EPYACIAg KAl TwV
KOIVWOVIKWY KAl NePIBAAOVTIKMY TNG NAQIGiov Nou duvnTIKA
PNopPOoUV VA MPOKAAEGOUV PUXOAOYIKH, KOIVWVIKA N
owpatikA BAGRN. O1 kivduvol autoi opeilovtal otny epyaacia
KAl ouvdEovtal e npoRARUaTa 6nwc:
e EPYACIAKO AYXOC
» oUVdpPOPO enayyeApatiknc eEouBévwonc (burn-out)
* Bia kal dlapopwV EIBWY KAKOMNOINoN, NapevoxAnon

KOl EKPORBICPOG OTO XWPEO gpyaaciag
« puxonaBoloyia

b MilVD

Oplopéva napadeiyyata cuvinKwy epyaciacg nou evoExeTal

va 0dnyNnoouv o€ PUXOKOIVWVIKOUG KIVOUVOUG gival Ta ENG:

* unepRoAIkOg pOPTOG EpyaATiag

e AVIIKPOUOUEVEG ANAITACEIG KAl acAdeleg OCoV adpopd Tov
POAO ToU epyalbpevou

e ENAeIn cuppetoxnNg otn Andn anoddcewy Nou
ennpealouv tov epyalOpevo Kal ENAeIn enippong otov
TPpono dieEaywyng TNG EPYAciag

* KOKNA SIAXEIPION TWV OPYAVWTIKWY AAAAYWV, EQYACIAKN
avaopdAeia

* AVAMNOTEAECUATIKA €NIKOIVVia, ENeIPN unootnpiEng anod
tn dloiknon N Toug cuvadEAdoug

« PuxoAoyIkn kal ceEOUAAIK napevoxAnon, Bia nou ackeital
and tpitoug

MpoAnyn kai avtipyetwnion Yuxokoivwvikwy Kivauvwv

Ta pétpa npoAnYng twv Wuxokoivwvikwy Kivauvwy
pnopouv va gival og 3 enineda:

1. MpwtoyevAc npoAnyn, onou nepiAapBavel dpAceig Eow
TNG EPYOVOMIag KAl Tou Epyaciakou, nepIBarAovtikou Kal
S10IKNTIKOU avaoxedIaopoU.

2. Agutepoyevng npoAnYn, énou nepiAapRavel dpdoeig
HECW TNG EMPOPPWONG KAl EKNAISEUCNG NPOCWMIKOU

3. Tpitoyevng npoAnPng, onou nepiAapRdavel dpAoeiq yia tnv
avantu&n Nio eudicONTwV cuCTNPATWY dI0IKNoNG KAl TV
evBdappuvon NG POVTIdAG TNG EPYACIAKNAG UYEiagc,.

BaoIkd BAPATA YIA TNV ANOTEAECUATIKOTEPN AVTIUETWNION

TV Wuxokolvwvikwy Kivduvawy gival:

* Avayvwpion KivoUuvou

« PeaAiotikA avtiAnyn kivduvou

e Evnuépwon epnAeKOUEVWV

e STOXEUMEVEG NAPEPPRAOCEIG/SPATEIG avA TUNHA
Kal ava nepintwon

o EpnAokn e1d1kav (PUXoASOY WV, KOIVOOVIKWOV
AEITOUPYV K.Q)

« [lpocappoyn NG epyaaciag

* Enavévta&n otnv epyaacia

Méoa and autr tnv ontikA Eepelyoupe anod TIG AnAEG
nPEooceyyioelq yia dpdoeig dIaxXEipIong TOU AyXOUG TWV
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€PYAZOUEVWV AANG ANOKTOUME PIa MO OPAIPIKN
avtiAnyn twv KIvaUvwy nou aneiholyv TNV eunuepia
TwV epyalopEVwV Kal ol napepBAocelg NAéov
XPEIAZETAl VA €ival MO ONICTIKEG, CUCTNPATIKEG KAl anod
eEe10IKeEUPEVOUG enayyeAPaTieG.

MoU ctoxeUouv Ta NPOYPAPHATA NPoAywynG YUXIKAG
uyeiag Kal eunpepiag;

Me Bdon ta napandvw, Ta NnpoypdPPata KAl ol
dpdaocelc nou Ba npodyouv TNV YUXIKA uyeia o Evav
EPYACIAKO XWEO XPeIAZETAI VA OTOXEUOUY OTNV au&non
NG YUXIKAG AVOEKTIKOTNTAG, TNG AnOdOooNG KAl TNG
déopeuong twv epyalOPEVMV.

Mati gival xpAoIPa Ta npoypdppata npoaywyng
YUXIKNG UyEiag Kal eunpepiag;

O1 Wuxokolvwvikoi Kivduvol otnv epyacia cuvdEovtal Pe
Ta Bépata Yyeiag kal AodpdAeiac otny epyacia. H cuvdeon
anoé NAeupdg Yyeiag eival yioTi N avTIPETNIOT TOUG
WEIOVEI TIG AOBEVEIEG, TIG ANOUGIEG KAl TA NPORAAUATA
anoé Toug Tpaupatiopouc. Eniong, cuvdéovtal pe ta
Bepata AcdpdAelag yiati n anoteAecpatikdtepn dlaxeipion
TOUG OUPRAAEI OTN PEIWON TV ATUXNHUATWY, TNV KAKN)
XPHoN UNXAVOV, TIC @O0PECG KABWG KAl TNV PEIoNn TNG
eMNINOUG THPNONG KAVOVwY aopaAeiac,.

RECENT ACTIVITIES

>NV npdg&n, yia toug epyalduevouc eival NoAU
oNUAVTIKA N NEoANYN KAl N AvVTIYETWNIoN TWYV
YUXOKOIVWVIKWV KIVOUVWV HECA ano Npoypduuata
nPEOaywyng tng YuxIKAG UYEiag Kal TG eunuepiag

VIOTi JEICOVEI TA CUMMNTWPATA TOU EQYACIAKOU TOUG
Ayxoug, Ta NpoRARPaTa tnG YUXIKAG TOUC UYEIAG, TOUG
TPAUPATIOPOUG KATA TNV EpYACia KAaBWC Kal Touc Adyouq
NMou PUnopei va odnNynoouV O ANwWAEIQ TNG EPYATIaAg
Touc. Eniong, cupBAaAel onuavtika otny npdAnyn tou
Juvdpopou EnayyeApatikrg EEouBévwong alda kai
oTNV NPOAywyn TNG UYEIAG YIATi TO NOPATETAPEVO
Ayxog odnyei oe coBapd cwPaTiKa NPoBAAUATA UyEiag
(kapdiayyelakéC NAONOEIC, HUOOKEAETIKA).

Ano TNV NAeUpPA TwV £pY0dOTWY, N PN £YKAIPN
napéuBaocn yia tn diaxeipion TV PYUXOKOIVWVIKWY
KIVOUVWY Pnopei va odnyAOoEl O KAKN CUVOAIKN
ENIXEIPNPATIKA anodoon, dIaTapaxr TNG NAPAYwWYNG,
au&nuévo nocootd anouaciag anod tny Epyacia,
AuENPéva NOCOOTA ATUXNHUATWY & TOAUUATICUWY,
au&non Nnocootwy NPOWENG CUVTAEI0dOTNONG,
AavOaouéveg anodpdaocelg, EkBeon og NEPICTATIKA
KIvdUvou, npoBAnuata cuvepyaaoiacg kal dieveEeIg aNAG
Kal og avaldAtnon anodionounaicy TPdywy.

> e KABEe NePINTWOoN Ta NPOoYPAPPATA NPOAYWYNAG
YUxXIKAG uyeiag kal eunuepiag dnUIoupyouUV Eva UYIEG

YuxoKkoIvwVIko nepifarlov nou au&dvel tnv anodoon
KOl TNV NPOCWNIKA avantu&n, KaBwg Kal TNV YuxIKNA Kal
OWPATIKN euegia twv epyalopévav!!

Baoikoi napdpetpol nou npénei va AapBdavovtai unoyn
otov oXedlaopod evog npoypdappatog WuxikAg Yyegiag kai
Eunuepiag

Katd to oxedIaopo TwV NPOYPaPPATWY NPOAYwWYNG
YUXIKNG UYEiag KAl eunpepiag, avantuoooupe SpAoEIq
o€ 4 NUAGOVEG, CWPATIKO, PUXOAOYIKO, KOIVWOVIKO KAl
nePIBAMOVTIKO NPOKEIPJEVOU VA EXOUV WIA OAIOTIKA
KAAUYN TwWV avayKwyV Twv epyalOPEVV.

O npwTtog NUAWvVAg apopd Tn CwHaATIKN Pppovtida yeoa
anod diatpodn, Aoknon, dlaxegipion aTuxnNuUATwY Kal
acBeveiwv o eninedo NPOANYNG KAI AVTIPETWNIONG
KaBwc Kal Tpdnou wng KaBnUepIvAG ppovTidag.

310 deUTEPO NUAWVA cuvavtape tnv YuxoAoyikn
Ppovtida, onou nepiAapBavel tn diaxeipion Tou Ayxoug
(NpdANUN, avtipyetwnion), Eekolpaon (Sialeippata,
JIAKOMEC), OUVEXAG HABNON, EUPECN VOUATOC OTNV
gepyacia, Puxikr avBeKTIKOTNTA KAl AUTOVOUIa.

O TPITOog NUAMVAC CUVOEETAI UE KOIVWVIKA BEpata

nou apopoUV OTIC OXECEIG PE TOUC CUVADEADOUG KAl
TOUG NPOIoCTAPEVOUCG AAAG KA TO EUPUTEPO KOIVWVIKO
nepiBailov tou epyalodpevou cupnepiAapBavovtac kai
OPAOEIC KOIVWVIKNG OUVEIOPOPAC.

O teAeUTAiOg MUAWVAG EXEI OXEON HIE TOUG
nepIBAANOVTIKOUG NAPAYOVTEC OTO XWPEO EQYATIAg
ONwWg 0 HWTIOUOG, N B€PPAvVOoN, N MOIOTNTA TOU A€Pd, N
aoddAeia.

Katd tnv uhonoinon toug ta npoypdupata
epappolovtal Ol HOVO OTA ATOUA KAl TIG OPADEG AAAG
KOl 0 OAOKANPN TNV €Talpeia. 110 CUYKEKPIPEVA:

>Ta atopa eotiddoupe OTn CWHATIKN Kal PuxIKn uyeia
npowBwvTag e KABe TPONO €va Nio uyIelvd TPOMO
Zwng 6oov apopd otnv doknon, otn diatpodn, otn
dlaxeiplon Tou oTpeg, oty evioxuon tng WUXIKAG Toug
avBOeKTIKOTNTAC yIa TN dlaXegipion TV aANayV Kal
TwV Kpioewv. H KaAn cwpatikn uyeia eEaocdaliletal
KOl JE TN OUVEPYAOia ToU ylIaTpou epyaaciag kal ta
NEOYPAPUATA MPOANMNTIKWY EAEYXWY KUPIWG yIia
VOOOUG Nou odeiAOVTAl OE EPYACIAKES CUVONKEG ONWC
HUOOKEAETIKEG NAONOEIC KABWC KAl NPoypduuaTa
SIOKOMNAG KANVIoUaToc. Eva akopa onpavtiko B€ua nou
apyxicZel va AapBdavetal unoyn eival n enayyeApaTikn
eEouBévwon tnv onoia o Maykoéopiog Opyaviouog
Yyeiag ano 1o 2019 XapaKTINPIoE WS CUVOPOUO.
Eniong, o evtoniopog napayoviwy nou auEdvouv tnv
€NAYYEAUATIKA IKAVONoinon Twv epyalOPEVV Kal
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Ol OXETIKEG OPACEIC YIa TNV au&non TNg IKavonoinong Kal
peiwon TNg SUcapPETKEIAG eival BIACTACEIC MOU NPENEI va
oupnepIAn®OoUv oto oxedIaouod evog NPoyPdUPaToG.

MNépa ano tov KABe epyaloduevo, ol dpdoelc os eNinedo
opadag sival eEQIpeTIKA anoteAeCUATIKEG. Eival yeyovoc ot
n odadikr epyacia petaoyxnuatidetal kal eEeAicoetal yeoa
and diatuntikd oxnuata. Enevdlovtag otny eknaideuon
TWOV ATOPWY MOoU NYoUVTAl € OPADEG WOTE VA ANOKTHCOUV
de€lotnTeC yIa TNV avantu&n TV HeAWY TNG ouddac TOUG Kal
TN dnuIoupyia KAIHATOC CUVEPYACIAG KAl KAAWY EPYACIAKWV
OXECEWV €XOUME EEQIPETIKA ANOTEAECUATA.

Y e eninedo etalpeiag n NpokAnon sival yeyaAutepn. H
dnuIoupyia evog KAipaTog BetikOTNTAG KAl EVOG NePIBANOVTOG
Mou KIVNTOMOIEi T ATOMA KAl TA AvANTUOOEl, eival BAoIKEQ
npoUnoB£oeIg yia tn dIapopduon HIAG KOUATOUpAG nou 6a
oupBaAel otn dI0TNENCIPOTNTA TWV BETIKWY ANOTEAECUATWV
TwV napePRacewy nou Ba yivouv. H cuppeTtoxn twv
epyalopévov og dPAOEIG ETAIPIKAG KOIVOIVIKAG EUBUVNG Kal

n unootnpign eBelovtikwv dpdoewy BonBouv otnv cuvdeon
TV £PYAOPEVWV NMOU CUPHPETEXOUV OAAG KAl OTO aicBnua
unePN@PAVEIAC yIa TNV €TAIPEia nou gpyaldovial.

310 ypdPnua nou akoAouBei napouciddovtal ol NaPAPETPOI
Mou NPEOAVAPEPAE.
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H enituyia evog npoypAupPaTtoc CUVOEETAl APECA E TN
déopeucon tng dloiknong, TNV OAICTIKA TOU NPOOCEYYIoN
KOBwC Kal To BaBPo ePnAOKNG TV EpYAlOUEVV.

E181kn avapopd xpelddetal va yivel otn oUvdeoh TwvV
nEoypPapudTwy YPUXIKAG uyeiag Kal eueEiag kal otnv
QVTIYETWNION TWV PUXOKOIVWVIKWY CUVENEIWY TNG
navonuiag. Ta epeuvnTikG dedopéva Kal ol NPoRAEYEIg
€MNICNUAIVOUV TIG NANYEG TwV epyalopEVeV anod TG
AVOYKAOTIKEG CUVONKEeC epyaciag Adyw tou COVIDI19.

O e1dikoi unootnpidouv 6ti ol NIBaveg emdpdoelg Ba
dlapépouv avaAoya Je To PEYEDOC TNG ENIXEIPNONG KAl TOV
kKAGdo, otov onoio dpactnplonoloUvtal. ENinpocBétwg,
avapépouv ot Ba dnuioupynOei yia tdon Npog tnv
£pyaocia €€ anootacewc. EpioTtoUv TNV Npocoxn 6T auto
Ba ennpedoel tnv eueia, TNV ICOPPEONIA NPOCWNIKAC KAl
€nayyeAHaTIKAG NG TV epyalOoPEVYV, TNV KOUATOUPA
NG eTalpeiag kal tnv anodotikétnta. Eva dAo Zrtnua
gival n uyeia kal n acpAAela, TOCO OTO XWPO EPYATIAG,
600 Kal oto onitl. loxupidovtal 6Tl gival oAU niBavo

va undp&ouv pakponpoBeoPEG CUVENEIEG OTNV UYEIQ,

av ol avBpwnol dev £XOUV TNV KATAAMNAN unootnpIgn

yid va SoUAeUoUY €€ ANOCTACEWG. AKOUD, CNUEIWVOUV

OTI TA KPITHPIA Uyeiag Kal aopAAelag Ba xpelaotei va
TpononoinBouv yid va NpooTtateUoouY Ta AToud and Toug
KIVOUVOUC PIag HEAOVTIKNG navdnuiag. Ta dedougva autd
daivetal va odnyouv oTnV opIoTIKr dAAayr) Tou TPOMnou
NMou ol EMIXEIPNOEIG AEITOUPYOUV KAl EMIBERAIOVOUV WG
eniIBeRANUEVN TNV Aueon epapPOY NPOYPAUUATWY
npoaywyng Wuxikng Yyeiag kal Eunuepiag og kABe xwpo
EPYACiag e Toug SIaBECIYOUG NOPOUG NOU UMOPEI va €XEI N
KAOe enixeipnon.

EANlcdBet Mewpyiou, Epyaoiakr WuxoAoyog - Executive Coach - Zuvepydtida GrantXpert Consulting

EEe1dikeUeTal ot SIaXEipIoN ENAYYEAUATIKGDV & MPOCWMNIKWY KRioewV Kal petaBdoewy (anodAuch, névooc,
d1adUylo, a0OEVEIQ, UNEPKOMWON-burn out) KOG kal otnv Npowdnon tng Wuxikng Yyeiag kai tou Eu Znv
UEOCW ETAIPIKWV NPOoYPAppdATwy EueEiag Kal npoypapupdtawy ETaipikng Koiveovikng Euduvng.

‘Exel eynelpia 20+ €TV WG CUPBOUAOG EMNIXEIPACEWY O BEPATA avANTuENG Kal Slaxeipiong
avBpwnivou duvapikou Kal TapdAAnAn epneipia 10+ etV wg YuyxoBepaneutpia.

Ano tov lavoudpio tou 2010 iSpuace kal dieuBuvel to Kévtpo Be Yourself (www.be-yourself.gr), onou
napéxel unnpeoieg upBoUAeuTIKnG, Coaching, Mentoring, Eknaideuong kal WuxoBepaneiag, atouika
1 opadIKd, o€ IBIWTEG, eNiXeIPnoelg, MKO Kal dAoug eknaldeuTtikoUg opyaviououc.

Eivail kdtoxoc Mtuxiou WuxoAoyiag (EBvIko Kanodiotplako Maveniothpio ABNnvay), MeETAanTuXIakou
Tithou OpyavwTikAg & Oikovopikng Wuxohoyiag (Mavteio Maveniotrpio), AinAwpatog Personal &
Executive Positivity Coaching (Positivity Coaching Academy), éxel 4etn 131K eknaideuon otnv
YuyoBepaneia Gestalt (Gestalt Foundation) kai miotonoinon Eknaideutr) EvnAikwy otnv EA\ada
(EOMMEM) kai and tnv Apxn Avantu&ng AvBpdnivou AuvapikoU otnv Kunpo.
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>T1¢ 27 Auyouotou 2020, npayuatonolfonke
S10dIKTUAKO OUVEDPIO Pe BEpa «Hyeoia kal eunuepia
OTO XWPEO EPYyaAciag».

To ouvedplo dlopyavwBnke and To EPEUVNTIKO KEVTPO
CARDET, oto nAaiocio Tou eupwnaikou €pyou Mind-
ful Managers, ye tnv unootipi&n tou Kunpiakou
Juvdéopou AleuBuvong AvBpwnivou Auvapikou.
>TtOX0C TOU OUVESPIOU ATAV VA TOVIOTEI N oNUAcia TNG
€N&vOUCNC OTNV EUNPEPIT TWV EpYalOPEVWV, KABWG
Kal va doB0oUV NPAKTIKEG EICNYACEIG KAl EpyaAeia

VIa epappoyrn NAPePRACEWY OTOV EPYATIAKO XWPO.
Tnv évapé&n tou ocuvedpiou ékave o Ap XapdAaunog
Bpaoidag, ekteAeotikog dieuBuvtng tou CARDET,

JE XAIPETIOUO, Tovidovtag OTI ol NPwToROUAIES yIa
TNV EUNUepPia Ba NPENEI va EVOWPATWVOVTAI OTN
oTpPATNYIKN KABe opyaviouou.

RECENT ACTIVITIES

3TN OUVEXEIQ, N Ka Mapia Mewpyiou, EKNPOCWNWVTAG
Tov Kunpiako Zuvdeopo AleUBuvong AvBpwnivou
AuvapikoU, avadépBnke oto pdAo Tng AleuBuvong
AvBpwnivou AuvapikoU (AAA) otnv npowOnon

TNG EUNUEPIAG OTOUG OPYAVIOUOUG. Onwd TOVICE, Ol
onoleodnnote NPwIoRoUAieg eunuepiac Ba npénel

va gival pPNKTA CUVOEDEPEVEG YE TNV EPYACIAKN
KOUATtoUpa kal tig a&ieg tou Opyaviopou, B6a npénel
VO UNAPYXEI CUCTNHATIKA ENIKOIVOOVIA YIA KOTAvoNnon
TNG ONUACIAC TNG EUNPEPIAC ONWC KA EVNPEPWON KAl
evBdppuvon twv epyalouEveyV YIa UNOoTAPIEN Kal
a&lonoinon TwV OXETIKWY WHEANPATWY KAl dPACEWV
TOU opyaviopou. H AAA Ba npénel va oxedidoel Kal va
ePaApPHUOOEl TA EPYOAAEI KaI TIG MOAITIKEG EUNUEPIAC,
VO NapEXEl ekNaideuon og OEPATA AvOEKTIKOTNTAG KAl
£PYOAOIAKNG EUNUEPIAC KAl va dIaB£Tel CUPPBOUAEUTIKO KAl
UNOOCTNPIKTIKO POAO NPOC OAOUG TOUG EUNAEKOUEVOUC.

Inspire - Empower - Innovate

Maore on Who we are

—
||
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Hyeoia Kal EunpEPIA OTO XWEO
coyaolac: NMNpaKtIKEC EpapuoVEG

TNC Bikug XapaAaunouc

MoAU onuavtiko eival npiv anod tnv epappoyn
onolovdnnote NapeuRAcewy, va yivetal didyvwon
TNG UPIOCTAPEVNG KATACTAONC ONWG KAl HETPNOEIG
KAl CUCTNUATIKA NAapakoAoUONoN TG epAPHUOYAG UE
OUYKEKPIPEVOUG deikteg anodoong (KPIs).

AkoAoUBwC, N Ka Biku XapaAdpunouc (Alsubuvtpia
Institute of Development / Senior Project Manager
CARDET), ToVIoE Ta 0p£AN MOU PUNOPEi va MPoKUNTouUV
and tnv enévduon twv Opyaviouwy oto eu Znv. Mo
OUVYKEKPIUEVA, Ta auEnueva enineda eu Znv Twv
€pYalOUEVWV EXOUV CUVOEDEI UE PEILOUEVO OTPEG

Nou CUVOEETAI UE TNV EPYACIA KAl EAayIoTOnoinon
TWV ANoUsIwV AOYw aoBEvelag, ue auEnuévn PuxIkn
AVOEKTIKOTNTA, YEYOAUTEPN EQYACIOKH SECUEUCN KAl
uPnNAOTEPO NBIKO OMNWG KAl EVIOXUPEVN KAIVOTOMId
KAl dnUIoupyIKOTNTA. ENinpdcBeta, ol EUTUXIOUEVOI
epyalopevol €xel pavei Ot enideikvUouy uPnAotepn
anédoon KAl NaPAywyIKOTNTA Kal KAAUTEPN
eEunnpétnon neAatwv. Eniong, ol opyavicuoi nou
enevdUoOUV otV eunpepia gival nio niBavov va
NPEOCEAKUCOUV KAl va SITNPEHO0OUV TAAEVTA KABWG
o1 AvBpwnol ENIAEYOUV OpYyavICHOUG Nou ppovTidouv
TOUG gpyaldOPEVOUG TOUG. 3TN CUVEXEID, avadEPONnKe
0 ONUAVTIKOC POAOC TNG Hyeoiag otnv npowOnon tou
€U NV KAl TNG NOPAywYIKOTNTAC KABWC undapxouv
OUVYKEKPIUEVEG IDIOTNTEG KAl CUUNEPIPOPEC TOU

NYETN Nou SIEUKOAUVOUV TNV EVIoXUON TNG EUNUEQRIAG
otoug opyaviopouc. Ol NYETEG ExouV Tn dUvapn va
dnuIoUpyHooUV Evav Mio UYIN XWPEO Epyaciag, eneidn
pnopoUv va kaBodnynoouyv tnv opdda Toug PE TO
NapAdelyUa Toug, XTiovtag OTIC SUVATOTNTEG TWV
aAvOPWNWV PE CUYKEKPIPEVN AvaTpodpodOTNOoN,
dlabétovtag ndbog kal BeTikA cuvalocBnuata
niotevovtag ot KAvouv pia epyaacia pe vonua,

N

COLLABORATIONS

M I mindful
managers

Get Your 5 A Day-
Mindfulness and Mental
Wellbeing at Work:
Training and Games

for Public Sector Managers

NAPAKIVAVTAG TNV opAda, NpowBwVTag TIG BETIKEG

OXEO0EIG PETAEU TWV PEAWY TNG KAl avayvwpidovtag TG
npoondBeleg Kal Ta eNITEUYUATA TOUC. Eyive eniong avagopd
oto «Mindful Leadership», To onoio xapaktnpidetal and

TNV ENIKEVTPWON OTO NApOV, NOU ENITPEMNEI OTOV NYETN VA
gvtonidel NePIOCOTEPOUC KAl DIAPOPETIKOUG TPOMOUG PE TOUG
onoioug unopei va ennpedoel Betikd tn dwn Twv ANwv. Ol
evouveidntol nyéteg (mindful leaders) £xouv uPnAé eninedo
autoyvwoiag. Asev poouvtal va EXOUV avoIXTO HUAAO Kal
avoixtn Kapdid kal dlaB£touv SUVAUEIG TOU XOPAKTH PO Nou
TOUC EMNITPENOUV Vo AauRdavouv 0pBEc Kal NOIKEC anodAoEIC.

JUUNEPACUATIKA, N KA XapaAdunoug katéAn&e ot yia va
NETUXEI N UIOBETNON PIAG OPYAVWOIAKNG NPOCEYYIoNG YIa TNV
gunUepia Twv epyalopévaoy anaiteital CUMOYIKA npoondbeiq,
ouvepyaoia kal euBUvn and OAOUG Toug eUNAeKOPEVOUG. MNa tn
dnuIoupyia evog uyloUG EPYACIAKOU XWPEOU, EVag epyoddTNng
Ba npénel va diaocpalioel 0TI N KouAToUPA, N NYECIA KAl N
dlayeipion Twv avopwnwy gival To BepéAIo yia TNV 0Ikodounon
H10G OAOKANPWPEVNG NPOOCEYYIoNC YIa TNV eunpepia. Mpwtov,
Ba npénel va undpxel nunootrpi&n ano tnv Avatepn
Alge0Buvon Kal va BewPEiTal N EUNPERIA G OTPATNYIKA
npotepaldtTnTa. AsUtepov, N AAA Ba npénel va neiocel ta
SIEUBUVTIKA TNG OTEAEXN VA TN BECOUV WG NEOTEPAIOTNTA,

va dlacdpalioel 0TI N AleuBuvtikr Opada anodExetal tnv

aia tng enévduong oTnV EUNUEPIA KAl VA NAPEXEI MPAKTIKA
KaBodr)ynon og OAOUG/EG, BETOVTAG TIG AVTIOTOIXEG MOANITIKEG
kal dladikaocieg. Tpitov, Ta AloiKNTIKA ZTEAEXN, Eival Ol KUPIOI
uneuBuvol yia Tn diaxeipion Twv avBpwnwy Kal Ty epappoyn

TWV NOAITIKWV eunpepiac. To otuA dloiknong Toug pnopei

VO EXEI KATAOTPOPIKEG N KAl EUEPYETIKEG OUVENEIEG TOCO

otoug epyalOUEVOUC OO0 KAl OTN YEVIKOTEPN KOUATOUPA TOU
opyaviopoU. Kal té\og ol idiol ol epyal OPEVOI €XOUV EMIONG
€uBuvn oto va ppovtidouv yia tn SiKr TOUG UyEia KAl EUNUEPIa,
va AapBAVOUV PEPOC KAl VO CUUUETEXOUV EVEPYA OTIC JIADOPEG
OPACEIG TOU OPYAVICHOU Kal va ppovTiouv TOV EQUTO TOUG KAl
EVTOC KAl EKTOC TOU XWPOU EPYATiac,.

>uveyxidovtag, N ka Mapia ZoAwpou, Nnapouciace to
npoypapua «Mindful Managers», to onoio xpnuatodoteital
anoé tnv E.E. ye otdxo tnv evioxuon Twv deEI0TATWV TwV
d1apOpwV OTEAEXWV OTO dNUOCIO TOPEQD, TNV AVANTUEN

NG euegiag kal tn BeAticoon tng YuxIKAG eunuepiag oto
gpyaociako nepiBaiiov, e tn BonBeia evog naixvidonoinuévou
gpyaAeiou dIAdIKTUAKNG HABnonc. To £pyo Npowbei tnv
gpyaociakn yadnon (Work-Based Learning) kai xonolpgonolei
TO B0UO TOU PEVTOPA YIa OKOMOUG eKMNAIdEUONG.

TéANog, napouciAocTnKav deiyuata dpaoTnNPIOTTWY anod
to «Mindful Managers» nou ynopouv va epappootolV

OTNV EPYACIA e OTOXO TNV EVIOXUON TNG EUNUEPRIAG TWV

AIOIKNTIKWV ZTEAEXWV OANG KO TWV OPAS WYV TOUG.

AkoAoUBnoe diadpactikf culATNON METAEU OAWV TwWV
NAPEUPICKOPEVWV KAl ENIAUCH ANOPIWV.

Mepioocotepeg NAnpodopieg eival d1a0€oiueg otn oeAida tou
gpyou www.mindfulmanager.eu

H Biku XapaAdpunoug éxel 20-€tn d1€BvN epneipid otnv avantu&n avbpwnivou duvapikou. Eivai
KATOXOG peTantuxiakoU tithou otnv Opyavwaoiakn Wuxoloyia kai unoyrndia SidAKTwPE OETIKAG
Opyavwoiakng WuxoAoyiag oto Mavteio Maveniotryio. Eival nictonoinuévn eknaideutpia

tng ANAA, €xovtag oxedIAoel Kal epappooel navow anod 100 eknaldeUTIKA Npoypdppata. Exel
EPYOAOTEI WG OTEAEXOC AVOPMNIVOU AUVAUIKOU Og MOAUEBVIKEG KAl KUNPIAKEG ENIXEIPAOTEIG KAI WG
AKadnuaikoc. Eival Ouotipo peAog kal heAoG tng Enitponng nBikng tou Kunpiakou SuveECoU

AigtBuvong AvBpwnivou Auvapikou. Eival eniong péAog tou Kunpiakou Suvdéopou Men-

toring kai Coaching (EMCC Cyprus), Kal EpeuvNTIKO HEAOG TG EAANVIKAG ETalpeiag OeTikng
WuxoAloyiag. AleuBuvel to lvotitouto Avantuéng, To omnoio NAPEXE! HETAEU AAwWY, CUPBOUAEUTIKA
Kal eKNAISEUOEIG 0 OEPATA eUNPEPIAG KAl BETIKAG KOUATOUPAG OTOV XWPO EPYATIAG, MAPAKIVNONG
KAl EVOUVANONG ATOPWY KAl Opadwy, BETIKAG NYECIAg, PYUXIKAG AvBEKTIKOTNTAG Kal dlaxeipiong
anédoong (www.iodevelopment.eu).
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[ToOKANOCEIG KO
To MéAN\ov tou AAA

Aouon NikoAdou

Mg dilapopdwbnke to HR ano
TOV KA1pO NOU AOXOANONKATE PE TO
ENAYYEAPQ UEXPI OCNUEPQ;

H epwtnon autn Pe Kavel va
xapoyeAw! Eipal oiyoupa n
naAaiotepn av Oxl Kal N Npwtn
enayyeApyatiag HR otnv Kunpo

- We 36 XpOVIa euneipiag otov
TopEa AvBpnivou Auvapikou
and to 1985 péxpl kal onpepa! To HR éxel cadwg eEeAixOei
NoAU ano tnv enoxn tou ‘Tpocwndpxn’. Me Aiya Adyia,

ol Mpoowndpxeg Exouv PeTaBei and tnv enoxr onou
aoxoAoUvTtav Pe TNV JIEKNEPAIWTIKA unoothnpI&n diadpopwy
KOONKOVTWYV KAl TNV UNooTnPIEN YoAPEIOKOATIKMWDY
gpyaciwy nou diacddAilav TV opaAn Asitoupyia tng KABe
€nixeipnong, ENINAATIOVTOAG YE TNV NPWTN EUKAIPIA ONolov
epyalopevo dev TNPOUCE TOUG KAVOVEG, OE EUMEIPOUG

HR Managers ol onoiol eoTiddouV NEPICCOTEPO OTOUG
avBpwnoug napd otn ypadelokpatia, Kal avalauRavouv
TNV €EEANIEN TOCO AUTWV NOU €XOUV XaunAn anédoon 6co
KO TV TAAEVTWYV YEoA o€ KABEe opyaviopo. Exoupe akdua
NoAU SpOUO PNPOooTd Pag adpou kabwg diaBdadete autd to
ApBpo neploplopévog apIBuog avipwy HR Managers kai
akopa NIo NEPIOPICUEVOCG ApIBPOG yuvaikwy HR Manag-
ers €xouv KatadEpel va Kepdioouv pia B€on oto «tpaneldi»
Tou AloIkNTIKoU ZupBouAiou wg aAnBivoi Tuvétaipol
Enixeipnuatikoi HyEteg.

Mol€g eival ol yeyaAUTEPEG NPOKANCEIG MOU MPOKAAECE N
navonuia Kal Nwg TIG AVTIPETWNICATE;

H navdnuia tou kopovoiou nupoddtnoe yia to HR tn pia
NEOKANGCN PETA TNV AAAN. OAOKANPN N avBpwnotnta

og NAykKOouIo eninedo éxel ennpeaotei ye diIdpopoug
TEOMNOUC TOOO PUXIKA, CLPATIKA OCO KAl OIKOVOUIKA.
Eival yia 18iaitepa dUoKoAN Nepiodog yia OAoUG OCOUG
avTigetwnidouv autr) TNV avatapayh, VG TwEa
nepioocodteEO anod noté dAote ol enixelpnoeig Bacidovtal
OTa TUAPATA HR wote va KAvouv touc epyalduevouq

VA VILOOUV 000 TO dUVATOV Mo ACHAAEIC O AQUTA TN
Tapaxwdn enoxn. OAo auto to dIdoTtNua N opdda Jou
gepyadetal 24/7 avalauRdavovtag tny eubuvn yia To
oxedIAOPO TNG ENIXEIPNOIAKAG CUVEXEIAC TNG ETAIPEIAG,
EPAPHPOZOVTAG EVENIKTEG HOPDEC EPYATiag, DIEUKOAUVOVTAG
TNV €€ ANOOTACEWC EPYACIaA PE TA KATAAMNAC epyaleia,
avoAapBAvoVTaAC TN CUVEXN KAl AKPIR EVNUEQRWON TWV
unaAAnAwv via tig eEgAieig, avtipeTwnidovtag TUxov
avnouxieg Twv epyadloPévwy, epapuolovtag NEoAnnTika
PETPA yIa TN d1aodAAIoN TNG EUNUEPIAG TOUG KAI TN
OUVEXH EVNUEPWON OXETIKA UE TA PETPA NPOOTACIAG NOU
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AVOKOIVVOVTAI ano TIC apUODIEC APXEC KAl AUTEG eival uovo
OpICpEVEC anod TIC OPACEIG PAG...MEPITTO va NMw OTI AuTO ATav
TO eUKOAO PEPOC! AUTO NOU anodeixTnKe wg N YEYAAUTEPN
nEOKANoN yia to HR katd tn didpkela tng navdnuiag ivai n
d1aTARPNON TOU NBIKOU TwV UNAAAAAWY KAl N Npoaywyn tng
KOUATOUPAC YIa EUEAIKTEG HOPPEC EPYATIAC — HIA CNUAVTIKA
aA\ayn otn KoUAtoUpa TNG ETAIPEIAG.

Mg pavtaleote 1o yeAov tou HR ta endpeva 5 -10 xpovia;

Avapévw 0Tl o poAog tou HR Ba yivel nio anapaitntog

anod note, eotiadovtag O€ ENIXEIPNUATIKEG AVAAUCEIG KAl
avAntuén oTpatnyIkNG KaBwe eniong Kal otnv kKaBodnynon
KOl avAantu&n tng Kapl€pag tou KaBe epyalopévou. O poAog
Tou enayyeApatia HR éxel aA\GEel dpapatika Kal auth n
€EENIEN Ba ouvexioel KOBWCG PNXAVEG Kal TexvoAoyia Ba
avoAapuBdavouv kaBrikovta nou NaAaidTeEPA yivovtav ano
avBpwnouc. O1auplavoi HR Leaders 6a npénel va givai
«UEYAAUTEPOI», EUPUTEOOI OTOXAOTEG KAl Ba npénel va gival
TEXVOAOYIKA APTIOI KAl EUNPOCAPPOCTOI WOTE VA YNopoUV
va JIAXEIPIOTOUV TO CUVEXWG AVACUXO KAl EUEAIKTO EQYATIKO
SUVANIKO ONWC AuTo SIAPOPDUWVETAI TA TEAEUTAIA XPOVIA.
Moteuw ot eival noAU NiBavov va doupe B€oeig HR va
avanTUoooVTal PE TETOIO TPONO wote To HR va anoteAéoel
£€va ano ta nio negpidntnta enayyéApata. Opapatiopal €va
pEANOV Onou ol enayyeApatiec Tou HR Ba eival epyaciakoi
oupBoulol ol onoiol Ba éxouv kepdioel a&la yia B€on oto
«tpanedi» AnPng anopdcewy.

H Aouon NikoAdou givail anogoitog Maveniotnuiakng eknaidsuong
otnv AyyAia pe pia evtunwolakn kapiépa oto HR n onoia exteivetal o
0AOKANPO TOV KOOUO KATA TN OIAPKEIQ OXEQOV 4 OEKAETICOV anod Otav
Eekivnoe otn PWC to 1985 w¢ HR Manager / Senior Consultant. 2tn
ouvéxela avappixnbnke otic uynAotepeg Babuideg HR Leadership og
AUO0 ano T ueyaAUutepeC NoAueBVIKEG eTaipiec w¢ Director of Human
Resources otnv etaipeia NCR yia TIG NEPIOXEC TNG MEanc AvatoAng
ka1 Appikng kai w¢ SVP Human Resources Eupcdnng yia tnv etaipeia
Nielsen.

Tcopa anoAauBavel va npoopEPE! TNV EUPEIA TEXVOYVWOTia TNG aTNV
Etaipeia Pafilia Property Developers w¢ Group Human Resources
Director.

O otox0G TNG KAB’ OAN TN SIGPKEIQ TNG KAPIELAG TNG NTAV VA
avantuooel TOV KOO0 KAl TO AQyarnnuevo the anogBeyua eivai:
“When everybody grows, there isn’t less of anybody; there’s more
of -and- for everybody.”

Aéonoiva Kvékva

Mg diapopdwbnke to HR anod
TOV KA1pO NOU AOXOANONKATE PE TO
€NAYYEAUQ UEXPI CNUEPQ;

Ta teAeutaia xpovia yevikoTepa

O TOMEQG TOU avBponivou
duvapikou, éxel aANAEel
NPOCAVATOAICHO, £TCI WOTE va
gival og ©éon va avtanokpiBOei otig
OUYXPOVEC AVAYKEC KAl ANAITNOCEIQ
TOOO0 TWV ETAIPEIWY OCO KAl TV £0YALOPEVV.

BAénoupe pia otpodr) anod to napadociako “personnel” otn
dlaxeipion avBpwnivou SUVapIKou, Onou NAEOV O TOPEAG TOU
avBpwnivou duVAUIKoU gival CTOAUPEVOG OTNV NPOCWMNIKA
avAntuén Tou avBpwnou Kal otnv cUpBOoAR otnv enNiteuén
TWV OTPATNYIKWV OTOXWV TNC ETAIPEIAC Kal Ol TOCO OTIC
d1adikaaoieg, vOUoBesTieg KTA., KAl N NEpICCOTEPN Baputnta
va didetal NAéov Og epYAAEia KAl MPAKTIKEG yIa avantuén
AAAG Kal SECPEUCH TOU NPOCWNIKOU MPOG TOV OPYAVICUO.

ApKeTr) ano tn doUAEId Mou YIVOTAY NPONYOUPEVWG, EXEI
autopatonolnBei, divovtag £tol Tn duvaTtdTNTA OTOUG
UNEUBUVOUC KAl AEITOUPYOUC TOU TOPED AVOPWNIVOU SUVAUIKOU,
va aoxoAnBouv pe G Mo oucicodn KOPUATIA Nou oxetidovtal
HE Tov AvBpwno Kal 0 POAOG TOUC VA €ivali MO OUCIACTIKOC,
BonBNTIKOG kAl UNOCTNPIKTIKOG MEOG TOV OPYAVIOUO 0G0 adopd
otnv avantu&n, otn BeAticoon, otn déopeucn, OtnV EUNICTOoUVN
TWV €PYAZOUEVWV EVAVTI TOU OPYAVIOUOU.

Molég eival ol yeyaAUTEPEG NPOKAAOCEIC MOU MPOKAAECE N
navonuia Kal Nwg TIg AVTIPETWNIoATE;

Eival adiapdnoBnTnto 0TI To paIvOPEeVo TNG navdnuiac

Ba épepve padi Tou NPOKANCEIG, TIC ONOIEC ENPENE VA
QVTIYETWNICOUPE APECA KAl AMOTEAECUATIKA, TOCO YIA TNV
OUVEXION TNG EKTEAEONG TV EQYACIWY PAG, OCO KAl yIid TNV
dlacPAAIon Tou KaAoU KAipatog epyaaciac, aAAd kal tng
AO0DAAEIAG KAl TNG UYEIAC TOU NPOCWNIKOU.

‘Htav anoAuta Aoyiko oti, Byaivovtag ano tnv {wvn Aveong

pag, 6a pag dnUIoUPYoUVTAV iCwWG KANOIEG AVACPAAEIEG,
apoU nAéov Ba €npene va NpocappocBoUE O VEO
KOBEOoTWC KAl TPOMNO EPYACIiAg and auto Nou APAcTaAV
ouvnBiopévol va epyalOpactay Kal va anoteAei tnv
KAVOVIKM KaONPEPIVOTNTA YAG, KATI MOU TO AVTIPMETWNICAYE
KaBnouxaZovtac KAl EVNUEPWOVOVTAC TO NPOCWNIKO KAl
€xovtag ouxvn enadn padi toug ye diddpopa YEoa.

Ta cwotd kKavANia eNIKOIVEOVIAG KRIBNKav NOAU onuavtika
yla TNV KaBnouxaon Tou NPoowniKoU, ddou Xwpig autd dev
Ba ynopoucape va diatnpnooupe tny enadr padi Toug, aAAG
Kal tnv dI0TAPNOoN TNG EYNICTOoUVNG EVAVTI TOU OPYaVIOUOU,

£18IKOTEPA EV KAIPW EQYACIAC EE ANOOTACEWC 1 EPYACIAC UE
NEPIOPICHUEVO APIBUO NPOCWMIKOU GTOV PUCIKO XWEO EpYATiac.
H ouvexng anootoAn eniKoIVaVIaKoU UAIKOU o€ OAOUG KAl Ol
OUXVEG O10BIKTUOKEG OUVAVTNOEIG, ANOTEAOUCAV NMAEOV TNV VEQ
pag kaBnuepivotnta yia diatrenon Tou momentum Kal Tou
aioBruatog acdpdAeiag. H dueon enacn BERala dev pnopei,

O€ KOUIA NEPINTWON VA CUYKPIOEI ) va avTIKaTtaotaBei ye

TNV ENIKOIVOOVIA PECO TNG TEXVOAOYIAC, OGN TEXVOAOYia
adIapdNORATNTO ANOTEAECE KAl AMNOTEAEI £va YECO NMou
OleUKOAUVE Kall DIEUKOAUVEI MOAU TNV OAn npoondBeia.

H peiwoon tTng puUOIKAG napouaiag twv epyalOPEVWV OTO
XWPEO KAl N UIoBETNON TNG Epyaciag and To oniti, aAA Kal tng
€PYACiag o€ KUKAIKO cUoTnpa, ATAV ENiong Pia npdkAnon,
AOY TOU OTI OAQ Ta PEEN ENpPene va eniIdgiEoupe TNV avaloyn
gueli€ia yia va npocapuocBoUpe anoteAeCUATIKA OTa VEQ
OedOoPEVA, OTIC VEEC MPAKTIKEG KAl EPYAAEia, AAAG KAl OTOUG
VEOUG TPOMOUG EPYATIAC, ENIKOIVWVIAG, SIAXEIPIoNG Kal
KateUBuvong, KATI NOU EYIVE, £TOI WOTE TO AMNOTEAECHUA TNG
gpyaciag pag va eivail o idlo, w¢ KAatd tn ouvnBOeg eKTéAeon
TWV EPYACIWV PAG, PO Navdnuiac.

KAgivovtag, katd tnv dnoyn pou, n navdnuia napd 1o
YEYOVOC OTI Edpepe Padi TG NOANEG NPOKANCEIC, EPEPE KAl
€UKaIpieg, ol onoieg aykaAldoBnkav ano tov k6opo Kail 8a
ouvexioouv va uloBetouvtal kal oTo PEANOV, ONWC Mx. N
gpyacia anod to onitl, ol tTNAeSIACKEPEIC KTA.

Mg pavraleote to péEAAoV Tou HR ta endpeva 5 -10 xpovia;

BA&novtag tov ypriyopo pubuod avantuéng kai eEENIENG TNG
TeEXVOAOYiag, mou NAEov KaBopidel TO NWG OKEGTOUAOTE,
epyalOPOAOTE KAl MPATTOUE, €ival Ciyoupo OTI N TexvoAoyia
Ba anoteAéoel éva otoixeio nou Ba avaBabuicel kal Ba
autopatonolnoel dIadIKATIeG KAl EQYATIEG, XWPIG OPWG

VA AVTIKATAOTHOEl TNV ONUAVTIKOTNTA TNG OUKURBOANG Tou
avOpPwWMIVOU VOU KAl TV avBpwnivey dUVATOTHTWY OTd
dI1dpopa SPWHEVA.

O avBpwnocg Ba eEakoAoubei va gival To eNIKEVTPO VoG
OpYyavIouoU KAl TOCO N avantu&n, aAAa kai n eEEANIEN Tou,

Ba nnyaivouv napAAnAa pe tnv onoladrnnote AN eEEAIEN
dladpapatidetal oto yupw nepiRaAlov, odnywvtag tov otnv
andKTNoNn KAIvoUpYIwY YVWoewY Kal OeEI0TATwWY, AN Kal
AAANG NPOCEYYIONG TV NPEAYHATOV.

H ka Agonoiva Kvékva epyaletail otnv Toiuevtonolia BaoiAikou

Kal Katéxel tn Bon tng Aieubuvipiag AvBpwniveov [Nopwv. H ka
Kvékva anogoitnoe ano to Tunua AvBpwnioTiKwV SnoudwV Tou
lMaveniotnuiou KUnpou anod To onoio aneKTnoE UETENEITA KAl TOV
LETAMTUXIaKO TNG TitAo otov touga Aloiknong Enixeiprioecov (MBA).
H ka Kvekva gival enionc Miotonoinuévn AiauscoAaBntpia kar Coach
kal Eknaideutpia tnG AvAA.
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NdataAn Maotopoudn

Mg dilapopdwbnke to HR ano
TOV KAIPO MOU aoXOANBNKATE Pe To
ENAYYEAUQ PEXPI ONUEPQ;

MapodAo nou n XPron AoyIoUIKWY
HR Eekivnoe oTIg apxEG NG
dekaetiag tou ’90, n Yndlakn
enavdotaon gyive a106Nntr oto
TOUEQ PAC OTa HECA TNG OEKAETIAC
Tou 2000. Téte ATav nou avéAaBa
KAl £YW TOV NPWTO PJou poAo w¢ ZUpBoulog AvBpwnivou
AUVOUIKOU OPECWG PETA TIG OMOUDEG HOU. AVAKW AoINov
oTNV NPWTN YeVIA eNAyyeEAUATICOV AvBpwnivou Auvauikou,
nou dev Unopei va pavtaotei Tov pOAO auTO XwpPIig TNV Xenon
Unoiakng Baong dedopévwy, TIG dIadIKTUAKESG NAATPOPUES
eEeUpeTEWC EPYATiacg, TA KOIVVIKA SiKTIA KAl YEVIKA XWEIg
TNV Xpnon texvoloyiag otig d1adikacleg nou anaptiouv Tov
KUKAO NG TwV epyalOPEVV.

‘Otav enéotpePa otn Kunpo npiv ano nepinou 10 xpodvia,
d1aNioTWOa NWC N XWPEA PAG BpIokdTAV APKETA Nicw oTov
TOUED ToUu HR. @swpeito NoAUTEAEIO KAl HOVO UeYAAOI
OPYQVICUOI €iXaV Ta JECA KAl TOUG NOPOUG Yia va dlatnpouv
Eexwploto TuNPa AvBpwnivou Auvapikou. Ta Bacikd
KOBNKOVTA EKTEAOUVTAV AMNO YPAPUATEIG XWPIG Kapia
eknaideuon otov TopEa.

Me xapd OpwG napatnEw Pia aAAayn Ta teAeutaia Xpovia, n
onoia MoteUw oPeiAETAI KUPIWC OTIC HEYAAEG MOAUEOVIKEG
nou avoiyovtag ypadeia otnv Kunpo, npoceAafav kal
npoocwnikd otov Topéa tou AvBpwnivou Auvapikou. Ol
VTOMIOI ENAYYEAUATIEG ANEKTNOAV EUNEIPIA O YeYAAQ,
noAUNEPIPEPEIAKA TUNHATA AvBpwonivou AuvapikoUu Kal
gixav Tnv eukalpia va cuvepyaotouyv Kal va pdBouv and
NAyKOOUIAC KAAONC eNAYYEAUATIEG TOU XWPEOU.

‘Exoupe BERAIO APKETO BPOUO UNPOOoTd Pac. Eipal duwg
a101030&N Kal Bewpw 0TI TNV KUNPo £€Xoupe ENITEAOUG
avantu&el yia Tonikn Kolvotnta enayyeApaticov HR yia tnv
onoia ynopoUEe va eipacte nepridavol.

Molég eival ol yeyaAUTEPEG NPOKANOEIC MOU MPOKAAEDE N
navanuia Kal nwg ti¢ AVTIPJETWNIOATE;

H ouvexng napakoAouBnon twv e&eAifewv kal evnuépwaon
OXETIKA JE TA NEPIOPIOTIKA PETPA OTIC DIAPOPES XWPEC
KOl NEPIOXEC, EIVAI KOUPAOTIKNA KAl ANAITEi NOAU Xpovo.
‘Exoupe dnuioupynoel eIBIKEG DIATUNUATIKEG OUADEC yIA TN

24 / ANOPQMOYL + EPTAZIA

dlaxeipion TNG aoPAAEIOG KA UYEIAC TV EPYACOUEVIV.

‘Exoupe eniong dnuioupyNnoel ‘groups’ og epAPUOYEG

onwc to WhatsApp kai to Skype yia Tnv augecn aviaAiayn
MNVUPATV KAl TN OUVEXH EVNPEPWON TOU NPOCWMIKOU.

O1 €€ehi&eig oupBaivouv TOC0 ypryopd, nou n dueon
nAnpodopion €xel yivel napdyovtag kAgidi oto nAdavo dpdong
MO KATA TNG NAavONUiag Kal oTnV OPOA CUVEXION TWV
EMNIYXEIPICIAKWY OPACTNPIOTATWY HAG.

O1 yeyoAUTeEPEG NPOKANCEIG OUWC €ival MOAU Mo SUCKOAO va
NPEoodIopIoTOUV KAl BEV €XOUV VA KAVOUV e Ta dIadIKAOTIKA
NG epyaciac and to onitl.

AdopoUv ToV aVTIKTUMNO nou gixe kal eEakoAouBei va

£xel N navdnuia otoug avbpwnouc. H Puxoloyikn nieon

NMou Pag NPOKAAEI N KATACTACN TNV Onoia BICOVOUUE ToV
TEAEUTAIO XPOVO, €XEl ENNPEACEI KAI TNV ENIKOIVWVIa

HETAEU Twv avBpwnwy. ETol Aoindv, Tov teAeutaio Xpovo,

ol enayyeApatieg AvBpnivou AuVapIkoU NoAU cuxva
KaAoUpaote va diateAécoupe Tov poAo tou diapecoAanTA.
>tnv FXPRIMUS evBappuvouue tnv xpron tnAediaokePewv
600 TO dUVATOV NEPICCOTEPO. AdpATTOUUE KABE guKalpia yia
VA YIOPTACOUHE OTOXOUG KAl ENITEUYUATA PYE KAIVOTOPOUG KAl
dNMIOUPYIKOUG TPONOoUG, CeBOPEVOI NAVIA TA UYEIOVOUIKA
NEWTOKOAD. ZToXeUOUHE OTNV EEOUAAUVON TWV EVIACEWY
KOl MPoonaBoUpe va NPOohEPOUE €vVa €i80C KOIVWVIKNG
aneAeuBépwong otouc unaAAnAoug pag. Tpaviaxto
NapAdelyud ATAV 0 TPOMNOC UE TOV OMNOoIo YIOPTACAUE TNV
nNuEPa Tou Ayiou BaAevtivou! Ze auTég TIG SUOKOAEG PEPEG, Ol
HIKPEG AenTopEépeleg eival mou KAvouv tn diadopd.

Mwg pavialeote 1o pEAAoV Tou HR ta endpeva 5 -10 xpovia;

O Yndp1akdG HETAOXNUATIOPOG otov Topéa tou AvBpwnivou
Auvapikou ciyoupa Ba cuveyIoTei.

BAEnoupe NN TNV xpHon AOYICHIKWY TEXVNTAG VONUOOUVNG.
Moteuw Ot ota enopeva 5-10 xpodvia n Xprion Toug oto
enayyeApa pyag Ba eival téco diadedopgvn, OCOo gival Kal

n xpnon tTwv PYneplakwy Baoswyv dedoPEVWV OHUEQPA.
Oewpwd akoPn ot Ba undapé&el kal €va oAikd gamifica-

tion tng diadikaociag npooAnyng, Tou topéa Eknaideuong,
ONwg eNiong KAl OTIC KABNUEPIVEC UNNPECIEG TOU TUAPATOG
AvBpwnivou Auvapikou, e peyaAUtepn eEatopikeuon.

Kdati napopoio dnAadn Pe TG eVOANAKTIKEG KaTtaAn&eig nou
BAénoupe og oplopéveg oglpeg tou Netflix auth tn otiyun.

Motelw eniong Ot ©a SoUPE Peiwon oTNV XpHon Twv
Kolvotunwy Bloypadikwy Kal au&non tng unoBoAng

QITAOEWV HEOW Bivieo, ONWC ENIONG KA1 TV dIASIKTUAKWY
teot. O KAONUEPIVEG UNNPETIEC NPOG TOUG epyalduevouc Ba
€ival auToPaTONOINUEVEG O€ eYAAO BaBuo, enitpénovtag
OTOUG enayyeApatieg AvBponivou Auvapikou va
NEOCPEPOUV TNV EUNEIPIA KA TIG YVWOEIG TOUG EKEI MOU

n texvoAoyia aduvatei — wg oTPaATNYIKOI ETAiPOI OTIC
ENIXEIPNOEIG, XpNoldonolwvtag HR Data Analytics ota
ENIXEIPAPATA TOUG NPOG TN AleUBuvon.

Eival eniong onpavtikd, va tovicoupe 0Tl n tdon tou
Aeyopevou ‘Gig Economy’ éxel avantuxBei akoun
NEPICCOTEPO WG ANOTEAECUA TNC Navdniac. MoAAloi
OPYAVICUOI EMIBICOKOUV VA €XOUV EUEAIKTO EPYATIKO SUVAUIKO
KAl NepIocoTePOl epyalOpevol Napd NoTE eNIAEyoUV TOV
Tpono wngtou ‘digital nomad’. H epyacia Aoinov, kabwg
ka1 ol anoAaBeg, 6a Baoidovtal wg eni To NAgioto ota
AMNOTEAECUATA KAl OX1 OTO NAPAdOCIAKO HOVTEAO MOU
aKoAouBoU e Tov TeAsUTaiO alcova.

TloRBava ManagiAinnou

Mg dilapopdwOdnke to HR anod
TOV KaIpO NOoU aoXoAnOnKate Pe 1o
ENAYYEAUQ PEXPI OAPEPQT;

To HR éxel aA\GEel apkeTd ta
teAeutaia xpovid. Exel yetatpanei
ano €va Tynua to onoio n
d1eUBuvon dev BswpoUoes avaykaio
, OE €va TUNUO anapdaitnto Kal
ONUAVTIKO. Me TIg aAAayEg Kal
TpononoINoeig tNG EupwnaikAg Evwong kai diadpopwv
aM\aywv otnv vopoBeaia, to HR €yive to de&i x€pi Ttng MEVIKAG
AigUBuvonc. Exel aAAGEel To epyaciako nepiBallov oe éva
XWPO UE ICEC EUKAIPIEC KAl EXEI YEQUPWOEI TO XAOUA HETAEU
Towv levewy (Boomers, Millennials, Generation X). Bor6nos
TIG ENIXeIpnoelg va BaAouv 6pia, va BEcouv oTtdXoUG KAl

va dnuioupynoouv eva nepiBAaiov BeTiko, evdiapEpov Kal
dikal0 y1a A0 TO NPoCcwNIKO. H eNIAOY TV TAAEVTWY KAl N
€vta&n Toug OTIG ENIXEIPNOEIG KAl Ol CUVEXEIG eKNaIBeUTEIC
nou napéexel to HR éxouv BonBOnoel Tic enixelpAOEIC va
avanTUoOoOVTAl CUVEXEID QUVAHIKA.

Mol€g eival ol yeyaAUTeEPEG NPOKANCEIG MOU MPOKAAECE N
navdnpia Kal Nwg TG AVIIPETWNICATE;

Motelw Ot N navdnuia gixe duo NOAU dIAPOPETIKEG
EMNINTWOEIG OTO KOOHO. Kdnola dTtopa €XouvV KATanIEoTE|

KAl peAayXOANOEl eV KANoIa ATopa BErKav Tov EQUTO

TOUG PECA AN TNV NPEPia Kal TNV ‘navon’ oto XPOovo.
Avtipyetwnioape Tnv duokoAia va eEnynocoupe otov

KOOPO autod Nou cupBaivel kal Nwg petappadetal, tOoo
ENAYYEAUATIKA OCO KAl OIKOVOUIKA, oTa dIKA ToUug Oed0opEVA.

TéANog, Bewpd OTI To YEAOV Ba dEpPel MOAEC aAMaYEG oToV
TOPEQ TOU AvBpdonivou AUVAHIKOU KAl Ol EMNAYYEAUATIEG TOU
Xwpou Ba npénel va avtaneEEABoUV TwV NEPICTACEWY. TNV
TEAIKA OPWG, AUTO €ival MOU KAVEI TO ENAYYEAUA POG TOCO
evdlagpépov!

H NataAn Mactopoudn yevvnBnke otn NOtio Appikn), ueyAAwaoe otn
Kunpo kai onoudaoe otnv AyyAia - anogoitwvtag ano to Lon-

don School of Economics and Political Science (LSE). Metd tnv
anogoitnon tng, n NataAn epydotnke w¢ SuuBouroc AvBpcdonivou
Auvauikou oto Aovdivo onou kai EAaBe tnv niotonoinon MREC.
Engotpee otnv Kunpo to 2010, drnou ouVvEXIOE va EpyAaleTal OTOV
TouEQ TOU AvBpcdnIvou AuvauikoU O MoAUEBVIKEC eTalpEieC. SnNuepa
gxel tov poro tne Global Head of HR otnv FXPRIMUS, uiag etaipegiag
oy 3pacTNPIOMNOIEITAI OTOV TOUEQ TWV XPNUATOOIKOVOLIKWV
UnnPEeaicV, Ue €8pa tnec tnv KUnpo kai ypageia oc 12 xawpec avd to
naykoouio.

‘Htav npaypatikd dUckoAo va Bpoupe Tpdnouc va
KPATHOOUWE TOV KOO0 BETIKO KAl TAUTOXPOVA O EYPHyopon
yiati dev E€pape T Ba pag p€pel To auplo. H enikolvawvia
NTav Kal €ival 0 TPONOG NOU AVTIPETWNIOAYE Ta TOoA
npoBAnuata tng navdnuiag. H aAnBeia kai n eIAikpivela otnv
KABNUEPIVA PAC ENIKOIVOOVIA EKAVE OAOUG TOUG CUVABEADOUC
Va VoIwoouy OTl eipacte ENA kal 0Tl AsitoupyoUcape yia To
OUPDEPWYV OAwV oToV OGpINo/oIkoyEveia P&P.

Mwg pavraleote 1o AoV tou HR ta enodpeva 5 - 10 xpovia;

To HR ta endpeva 5-10 xpovid niotelow ot 6a aAAa&el

noAu. O1 nepioccdtepeg d1adIkaoieg yag Oa yetatpanouv og
Ynoiakég diadikacieg. undpxel N avaykn yia aAAayr Kabwg
pnaivouv oto epyaciakd TOPEA KAl veapotepa dtopua. H
nAeioPnoia Ba eival Millenials kal GenerationZ. H yA\wooa
KOl O TPOMNOC AUTWY TWV YEVEWY €ival DIAdOPETIKOC KAl
napoAo nou xpeidlovtal kateuBuvon dev Toug apEoel va
neplopicovtal. ETol kal eyeic, népav and tnv kateubuvon,
Ba npénel va dwooupe eAeUBEPIQ, ekNaideuon KAl TPOMOUG
va gpyalovtal Napaywyika kal eAeUBepa. Eival n eukaipia
pag va avavewBoU e KAl va avaBewPrCOUHE TOV TPOMO Nnou
gpyalOUaoTE.

H T¢oBava MNanagiAinnou yewwrBnke otn AsUkwoia kai ornoudace
Aloiknon AvBpwnivou Auvapikou oto [ToAiteiakd naveniotnuio

tou Zav Ntigyko otn KaAipdpvia Auepikrc-SDSU. H noAuetn tng
neipa oTo XwWEO TOU HR eKTEIVETAI pUOIKA OTO XWPO TOU NAYwWToU
ka1 tng eotiaonc (Maycta ManagiAinnou - 17+ xpovia) kai oTo
xwpo piro&eviac kai toupiouou (Zevodoyeia 3+ xpovia). H T{oBava
gival uéAog tou ouvdEouou AvBpnivou Auvauikou Kunpou €0
ka1 18 xpovia.

ANOGPQMNOX + EPTAZIA /25



2YNENTEY=H / INTERVIEW

O loc aANalel Kal To
AvBpwnivo Auvapiko
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Mg pnopei va avtanokpiOei o top£ag tou HR og pia kpion
4nwg autn NG Navanuiag;

To HR kaAegital va dlaxelpiotei TNy NApoUca KATAoTaon Pe
evouvaiobnon, Yuxpaiyia, eueli§ia, npooapuooTiKOTNTA KAl
anopacioTIKOTNTA. Ziyoupd undpxXouVv NPOKANCEIG w¢ NPOC TNV
dlaXEipIon TNG NPOCAPHUOYAC OTA VEQ dedOHEVA KAl NAPAANAC
TNV anodacIoTIKOTNTA YId JETAPPUOUIoEIG, ol onoieg Ba
NPOETOINACOUV TOUG OPYAVICHOUG YIa TO 0paTO AAAG KAl YIa

TO MIO HOKPIVO HEANOV. OEWP NWG AUTA TNV OTIYUA EXOUUE
PUNPOOTA YOG PId JOVADIKN EUKAIPIA VA € TAPOKOUVHCOUE T
VEPJA KAl VA KAVOUUE dANaYEG», ol onoieg va gival BICOCIPESG KAl
otoxeuuEéves. OAa autd Opwg, Ba NpEnel va yivouv Ye Toono nou
va AapBdvel unoyn tnv YuyxoouvOeon Twv epyadoEVWY, TNV
anodoxn Ttoug otnv aAayn Kal tnv uyeia kal eue&ia Toug.

MoleG Ol KUPIOTEPEG NPOKANCEIG NOU AVTIYETWNIOE N Slaxeipion
avOpwnivou duvapikou;

Méoa otnv Kpion nou enédepe N NAvONUia ta oteAéXN pag
KANONKav va d1axeIpIoTouV Kataotdoeic o NoAAd enineda.

S UYKEKPIPEVA, KANONKav va nynBouv tng npoondBeiag
«aneyKAWRICPOU» and Toug PUOIKOUG XWPEOUG Epyaciag

KOl VA OUVEICPEPOUV OTNV HETADOPA TNG EQYATIAC OF £Val

€k’ anootdoewd Yoviero. Eniong, KARBnKav va xeipiotouv
O£uata nNou NPoEKUYAV OXETIKA PE TOV CUVTOVIOHO TNG
€PYACIAG, TNV EViOXUONG TNG OPAdIKOTNTAG KAI TNV dldtApnon
NG NAPAKivnoNng kal SECPEUTNG TOU NPOCWNIKOU TV
OPYAVICHWYV TOUG, MECA and éva UBPISIKO HOVIEAO Epyaciag,
TO onoio nepIAapBavel Tnv evaAAayr HETAEU TOU PUCIKOU
XWPEOU EPYACIAg KAl Tou onitiou. Mépav toutou, ATav ndvta
S1aB£CIPOoI VA DIAXEIPIOTOUV EKTAKTA BEUATA MOU NPOEKUNTAV
OUVEXWG AOYW TNG KATAoTaong, ONwg yid NapAdelyua TNV
dueon aviidpaon Kal unoBoAr dItnoewy yia eNdOPATa, YECT
ano ta oxédia tou Ynoupyeiou Epyaciag. Kdnoiol €€’ autwv
KAAONKav va diaxeipiotouV ¢NTAPATA NAEOVACHMY, AOyw Tou OTI
ol opyaviopoi toug dev katddepav va diatnEAoouV TNV NAREN
AEITOUPYIKN TOUG ENAPKEIQ YECA OE AUTEC TIC CUVONKEG.

Molog 0 poAog tnG Kalvotopiag; Exouv eicaxOei véeg péBodol
dlaxeipiong;

H peyaAUtepn npokANCN YEXPI OTIYUNG adopousce otny €’
AMNOOTACEWG EPYATIA KAl CUVTOVIOUO. Mpog TNV eniteu&n autou
TOU OTOXOU €XOUV YiVEI APKETEC KIVIOEIG, Ol OMN0ieg adpopoucav
otNV XPNon NAATHOPUWY ENIKOIVVIAG, dNUIoupYiag VEwY
NPEWTOKOMNWY gpyaciag, aglonoinong AAAwY TEXVOAOYIGOV
onwc content sharing and collaborative working platforms,
dlaxeipion TNg cUyxEoVNG KAl acuyXpovng €&’ anootdoewc
EKMAISEUONG K.OK.

Mépav toutou, auth TNV OTIYHH CUVUNAPXOUV NPOKANCEIG Ol
onoieg eniBANOUV TOV EMNIXEIPNPATIKO HETACXNUATIOUO, KA

o HR ennpeddel kal ennpeddetal ano tig eEeAifeig og peydio
BaBuo. O1 kalvotopieg nou Npénel va elcaxBouv adpopouv
1600 oToV PNdIaKO HETAOKNUATIOUO OCO KAl OE VEWTEPIOPOUG
nou agopouv oTnV dnuioupyia anAonoinUEVwY dIEPYATIWY,
QUTOPATOMNOIACEWY KAl MPOCAPHOYH) TWV CUCTNPATWY

Kal npaktikwy HR. MNa napddeiypa, BAENOUPE APKETEG
npwtoBouAieg otov Topéa TNG dlaxeipiong tng anddoong Kal

TNG AvAYKNG YIA nXavoypddnon Twy CXETIKWY SIEPYATIWY, TV
dNUIoUPYIa VEWYV KPITNPEIWVY ENITUXIAC TwY OECEWY EpYATiag
(e TPOMO Mou va cUVABE! e TIG VEEC NMPOTEPAIOTNTEC KAl
NPEOGdOKIES) KAl TNV a&lonoinon tng texvoloyiag yia culoyn
avatpododdTNoNG yia TNV anoddoon twyv epydlopdévay anod
noManAég nnyég (M€pav Tou NPoicTAPEVOU) KAl O eyaAUTEpPn
ouxvotnta.

YnAPXav KEVA NoU eVIONIcAV Ol ENIXEIPAOEIG € AUTO TO KOUUATI
Katd 1o 2020; Mou xpeiddetal va enevdUooUV Td eNOPEVA XPOVIa;

Y iyoupa TA KEVA O TEXVOAOYIKEC UNODOUEG gival APKETA. Agv
ApKEi HOVO N xprion epyaleicov dievEPyEIag €’ aNooTtAoEwWS
ouvavthoewyv. Ol ENIXEIPHOEIG CHPEPA, MEPAV TWV APECWOV
AVAyYKwV nou nnyadouv ano tnv Kpion tng navonuiag tou
KopwVvoioU, Ba npénel va enevdUCOUV KAl OTNV JAKPOXEOVIa
Biwoipydtnta touc. H enévduon auth npolnobEtel tnv
£10aYwWYr OQUTOUATOMNOINCEWY CUYKEKPIPEVWV DIEPYATICOV
(yia napadelypa, n xpnon Robotic Process Automations -
RPA - Bots yia Tnv diaxeipion TnG Evia&ng VEO - EICEPKOUEVWV
OTeAEXV), ENAVEKNAI®EUCN TOU AVOPWMNIVOU SUVAUIKOU OF
avaduodpeveg de€I6TNTEC KAl KUPIwG AAay KouAtoUpag, Ue
TPOMO NoU va evOapPUVETAI KAl VA EKTIPEITAI N eUeAIEia Kal N
NEOCAPHUOCTIKOTNTA OTd VEA dedopéva. O KOOUOC aMalel kal Ba
ouvexioel va aAalel og OAo kal nio au&avopevo Babud.

O pI0006¢ Nnapapével BAaciKo KPITAPIO Yia TNV EMIAOYN Epyaaciag.
Qot1600, N Navdnuia GEPVEI OTO NPOCKNAVIO HEIWOEIG HICOWYV Kal
peiwon otnv npoodopd epyaciag.

Mwg diaxeipidetal to HR autd to Koppdty;

‘Exoupe napatnproel Oti Oev €X0OUV Yivel MOMEG KIVACEIG ENava -

OXeDIAOHOU TWV PICOOAOYIWY KA TWV HICBOAOYIKWVY KAIUAKWY,
£V YEPEI DIOTI 01 EPYODOTEG BPICKOVTIAI O KADEOTWC AVAUOVAG

Kal Undpyel oTtaoiyoTNTa AOYw TNG NAPOXNG MICOOAOYIKWV
emdopdtwy and To KPAtoc. MapdAa autd, yvwpilouue OTl APKETOI
£pY0dOTEC £XOUV NPoREi o BpaxunpoOOeoUEC EVEPYEIEG VIO TOV
NePIOPIOUO TOU PIoBoAoYiou Toug, eite an'euBeiag oto B€pa pioBwv
) €paPPOZoVTAG AMEG NOAITIKEG MOU CUVOEOVTAI E TIG ADEIEG

/KAl KANOIEG ANEG NOPOXEC. OewPOUE OTI AUTEG Ol KIVAOEIG

€ival NapodIKEG kal OTI TNV Kpion TNG navonuiag Ba diadexOei pia
nepiodog avantu&ng Kal NPOCAPHOYNAG NEOG TA NAVO.

S e kAOe nepintwon, Ta tahévta otnv ayopd eEakoAouBouyv va
€ival EAKUCTIKA MPOg Toug epy0dOTEG KAl €XOUHE NAPATNPNOE!
Ot og nepInTwoelg eEeldikeupévwy de&lotrhtwy N UUNAAG
anédoong ol epyalduevol Bpiokouv MOAU EAKUCTIKEG EUKAIPIEG,
pE MOAU avtaywvVIoTIKoUug HIcBoUg.

Ti ynopoUpeE va avapévoupe yia to 2021

To 2021 avauEVOUHE TNV NEPAITEPW eVOUVANWON TNG €E’
anootdoewd eknaideuong, TN engvduon ota BEpata eueiag twv
€PYAZOHEVV, TNV NEPAITEPW ENEVOUON OTIG AUTOUATOMOINCEIG
Kal TNV nio EekdBapn otpaTnyIKA WG NPOG TO URPISIKO HOVTEAO
TNAEPYACiag KAl epyaciag otoug GUCIKOUG XWPOUG. TEAOC,
QVAPEVOUUE CNUAVTIKEG DOVAOEIG OE KAMOIOUG TOMEIG, Ol OMOIeg
EVOEXOHEVIIG VA ENNPEACOUV KAl TNV anacxoAnon. Mépav tng
nNIBavoTNTAG ANoAUCEWY OE KANOIOUG TOUEIG, AVAUEVOUUE TNV
TPOMOMOINGCN TNG dOMNG TwV pioBoAoyiwy (n.x. yETaKivnon os
MO EUENIKTA PJOVTEAD KIVATEWV KAl ENIKEVTPWON OTO PetaBANTO
UEPOC ToU pIcBoU, IB1aitePa OTIG MNWANCEIC) ANG KAl Mo
OTOXEUMEVEG MPAKTIKEC MPOCEAKUONG KAI EMIAOYNC OTEAEXCOV.

O Mavayiwtng ©pacuBoUAou nyeital tou Turuatog People Advisory Services (PAS) tng EY Kunpou.
EvtaxOnke otnv EY petd ano 11 xpovia wg AleuBuvtng AvBpdonivou AuvapikouU Kai YneuBuvou Moldtntag
o€ dUo peyaloug OUIAOUG ETAIPEICOV MOU dPACTNPIONOIoUVTAIl JIEBVMG KAl EUNAEKOVTAI OTOUG TOUEIG TNG

QUTOKIVNTORIOUNXAVIAG, AKIVATWY, KATAOKEUWY, EHOBIACTIKAG aAucidag, FMCG, Eevodoyelakmy Kal IT otnv
Kunpo, otig xwpeg tou KoAnou, tnv EAGSa, tn Pwoia kal to Hvwuévo Baaihelo. 18puce eniong pia etaipeia
SUupBoUAwY AvBpnivou AuvapikoU & STPATnyIKNG Kal EVAPYNOE w¢ AleuBUvwv SUPBOUAOG TNG yia 3 xpodvia.

Juppeteixe og neploootePa and 100 onuavtika €pya JETAOKNPATIOUOU TOU TUAPATOG AvBpwonivou
AuvapikoU og d1ddopoug Toueig. Eival niotonoinuévog dieubuvtng MNoidtntag, NioTonoinPevosg
€KMAISEUTHC ano tnv Apxn Avantu&ng AvBpdnivou AuvapikoU tng Kunpou (ANAA) KAl MCTOMNOINUEVOG
SIAXEIPIOTAG DIAKEKPIPEVWY PYUYXOUETPIKWV EPYAAEIOV.

O kog Mavayiwtng ©pacuBoUAou gival KATOXOG NTtuxiou Aloiknong Enixeipnoewy and To NAVEMIOTAWIO

tou Essex (UK), Metantuxiako (Distinction) otig AleBveic Epyaciakeg Sx£oeic kal AieUBuvon AvBpdnivou
Auvapikou ano to London School of Economics & Political Science (LSE) tng AyyAAiag kai AISAKTOpIKO
(cand.) oto Management ano to MNaveniotrpio Kunpou. Ano to LSE £xel A\aBel to BpaReio “Foundation of
Automation and Human Development School Prize for the Best Overall Performance”. Eni tou napdévtog,
S1eEAyel aKAdNUAIKN EPEUVA OTOV TOUEA TOU OXESIACHOU TNG EPYATIAG KAl TOU OPYAVATIKOU ENAVA -
OXedIACHOU, KAl EUNAEKETAI OE PIA NAYKOOUIA MEAETN yia ToV oxedIaouo tng epyaciag (Global Work Design
Study), n onoia dieEAyetal os 44 XWPEC.

Eni tou napovtog unnpetei tnv deltepn Tou Onteia wg Mpdedpog tou Kunpiakou Suvdeopou AletBuvong
AvBpwnivou Auvapikou.
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> UVEVTEUEN Tou Mavayiwtn ©pacuouAlou oto neplodiko InBusiness

dlapKAG enévduon oto avBpwnivo KedpdAalo

HOVO BeTikd NPOONUO PNopEi va NPochEPEl TNV

EKAOTOTE €NIXeipnon, unoypauuidel o npdedpog Tou

KunpiakoU Zuvdéopou AlelBuvong AvBpwnivou
AuvapikoU (Ku.Zu.A.A.AL), Mavayiwtne @pacuBouAou, KATI
TO Onoio ol eTalpeieq OAO KAl NEPICCOTEPO AVTIAAUBdAvovTal.

AvaAuovtag to nwg ol eEgAieig tng navdnuiag éxouv pEpeEl
ONUAVTIKEG AANAYEG OTOV EPYACIAKO XWPO, ENNEEAZOVTAG
t600 TN diadikacia npocAnYng 6co Kal Tth popdn TNG
EPYACiag, avapEPOnKe oToUug TPOMNOUG PE TOUG ONoioug

Ol €TAlpEieC ynopoUuV va NPocapPootoUV OpJaAd oTa Ve
dedopéva, £XOVTaAC NAVIOTE O€ NPOTEPAIOTNTA TO AvOPWNIVO
dUVAMIKO TOUG.

Ol enixelpnoeig tng Kunpou enevdlUouv IKAVOMOINTIKA OTO
KOUMATI TOU avOpwnivou SUVANIKOU;

To avBpwnivo duVApIKO anoTeAEi MUAWVA CUYKPOTNONG
AVTAYWVIOTIKOU NMAEOVEKTUATOC.

O1 enixelpnoeig otnv Kunpo enevdlUouyv I81AiTeEPA ONUAVTIKA
KePAAQIa OTN CUYKEOTNON KAl TNV avAntuén evog eUpwoTou

KAl CUVAPA ANOTEAECHUATIKOU TETOIOU MUAWVA, O OMoiog
SIaKPIVETAI yIa TNV NOIOTIKA UNEPOXH KAl TNV TEXVOYVWOIia.

H d1apkng enévduon oto avBpwnivo KepAAaIo HOVo BETIKO
NEOCNUO PMNOPEI VA NPOCPEPEI OTNV EKACTOTE ENIXEipNON.
AMwOoTE, gival yvwoto nwc Jia tétola enévouon au&avel
TNV ANOTEAECUATIKOTNTA TWV £PYALOPEVWYV, ODNYWVTIAG OE
HEYOAUTEPN NAPAYWYIKOTNTA, KATI TO ONOIO CUVENIKOUPEI
otn BIwoIHOTNTA TWV ENIXEIPAOEWY KAl OTNV IOXUPOMNoinon
TOUG OTOV EMIXEIPNUATIKO OTifRo.

Apa, val, OAo KAl NEPICCOTEPEG EMIXEIPNOEIG
avtiAapRavovtal tn onoudaidtnta Tou avBpwnivou
duvapikoU, npoRaivovtag o yia agvan, 6a tovida, enévduon
NEOC autod Tov TopEa. Exoupe del enevAUOEIG OTOV OXEDIACUO
VEWV cuoTNPATWYV dlaxeipiong TN andédoonc aAAd Kal

NG eue&iag Kal KUpiwg olyxpovng kal acuyxpovng €€
anootAoewd eknaideuonc.
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Néecg d1adikaoieg

O1 ouvevieU&eig npooAnyng yivovial twpa, o€ CNUAVTIKO
Babuod, avaykaotikd nAekTpoviKd. Moloug KIvdUvoug
evOEXOUEVWG VO EANOXEUEI QUTO;

Eival yeyovog otl ta véa dedopéva Ebepav aA\ayr Kal otov
TPOMNOo pe tov onoio dieEdyovtal ol cuvevieUEelg npocAnyYng.
BeBaiwg, n a&ia tng cuvevteugng ATavV KAl NOPAUEVEI
KABoPIoTIKA, KABWC dlapopdeVeTal N NPWTN, ave&itnAn Ba
€Aeya, €IKOVA YIa TO NPOCWMO Tou unoynaogiou.

Ta dtopa Nou Naipvouv tn CUVEVTEUEN, eival anapditnto
va avtihapBavovtal tig SUCKOAIeg, ol onoieg Yeta&u

ANwV gival Ta ouxva TexVoAOYIKNG dUoEWC NpoBAApata
OUVOECIYOTNTAG KAl N NEPIOPICHEVN AANNAENidpaon pe Ttov
ouvevteuElalopevo, AOoyw TNG anouaiag GUGCIKAG ENAdNC.
Yiyoupd, Ta dtopa nou kahoUvtal og cuveévieuEn Ba npénel
va gival KATAANAQ NPOETOIYACPEVA, HE OGO TO dUVATOV
NyOTEPOUG NAPAYOVTEC MOU AnoonouV TNV NPOCcoX TOUG
oto nepiBANov yUpw ToUug TNV WPA TNG CUVEVTEUENG.
EvouvaioBnon, KaAn npoetolyacia, Yuypaiyia kal eueAi&ia
€ival Ta CUCTATIKA TNC ENITUXIAC.

RKFRO

Néeg anaitnoeig

Mg a&loAoyeite Tnv ul0B£tnon tou working from home ané
TIG KUNPIOKEG ETAIPEIEG;

AdiapoioBAtnta n navdnuia édpepe paydaieg aAayeg otnv
KaBnuepIvodTNTA OAWY TV avBpmNwY, TOCO AUTWY NMou
£XOUV APECN EPNAOKNA PE TOV EMIXEIPNHUATIKO KOOHO OCO Kal
ekeivwv nou dev diaBEtouy pia tétola enadn. Mpodkeital yia
pia npwTtoyvwpen KaTaotaon, N onoia anotéAeces NpokANon
KOMUBIKOU XapaKTAPA YIA TIC NEPICOOTEPEG, AV OXI OAEC TIG
€TAIPEiec Nou dpactnplonololvtal otnv Kunpo.

KUp1o péAnpa tng NAgIovoTNTAG ATAV N IKAVonoinon

OAWV TWV EPNAEKOUEVOV HEPWOV ~ MPOCWMIKOU, MEAATWY,
d10ikNoNG KTA. - HECW TNG OMaAOTEPNC NPOCAPPOYNG OTIC
AnaItnoEIC Nou eNITACOEI N vEa KATAoTAOoN.

Mw¢ NPaAKTIKA To Katdpepav;

Me tnv enidel&n tng déouoag Yuyxpaiyiag, eueli§iag,
anodacIoTIKOTNTAG KAl PE AVOIXTOUG TOUG
gvouvalioBbnuatikoUg dIaUAOUG, Ol MEPICCOTEPEG ETAIPEIEG
KOTADEPAV VA NPOCAPPOCTOUV PJE OPAAS TPOMO OTIG
€MNITAYEG TNG NavANnuiag.

Mdapa NOAAEG KUMPIAKEC eNIXEIPAOEIC Adpa&av TNV eukalpia
KAl Mpoxwpenoav otnv uloB£tnon €Eunvwy JovTEAwY
gpyaociag and to onitl, diatnpwvtag os uPnAd enineda tnv
anodoTIKOTNTA TwV EPYALOPEVWV KAl METUXAIVOVTAG TOUG
ENIXEIPNPATIKOUC TOUG oTOXOUG. MNépav Toutou, Ba npénel
va Yivel e18IKA avagpopd o€ ENIXEIPATEIG O OMNoieg, AOyw
NG PUONG TWV EPYATIWY TOUG, dEV UNOPECAV VA PETAROUV
EMNAPKWG OE AUTO TO POVTEANO, E AMOTEAECUA APKETOI
epYalOPEVOI TV OMOIWV N anacxoAnon npootddel GuUoIKNA
napoucia va BpeBoulv oe ducpevn B€on.

Néeg ouvOnkeg

Mola gival yia €0dAG N UYIECTEPN KAl MO anNodoTIKA popdn
€pYaciag uno to ¢wg twv eEsAiEewyv, AapBdvovtag
unoéyn toug Kavoveg anootaacionoinong, tnv YuxoAoyia
TwV gepyalopévev, aAAd Kal TNV anaitoUpeVn CWOTA
OAOKARPWGN TWV KABNKOVTWY TOUG;

AveEdpTNTa ano TIg CUVOAKEC TNG EKACTOTE XPOVIKAG
nepiddou, N anodotikoTePN Popdn epyaaciag ival autn
n onoia B£tel o€ NPWTN Poipa Tov epyalOPEVO KAl TOV

H

KaTavaAwtn/neAdtn.

O1 yopdEC Epyaciag, ol onoieg o€Rovtal TNV NPOCwWNIKOTNTA
KAl TNV eUNPEPIia Tou epyadduevou, divovtag tou winon yia
autoBeAticoon Kal cuvdaua odnyouv otV eKNARPWON TWV
AMaITAOewY TOU NEAATN, €ival Ol N0 ANodOTIKEC.

Av An®Bouv undéyn ta npoavapepBEvTa, yivetal avtiAnntod
NwgG N KOUATOUPA TNG EKACTOTE ETAIPEiag, diadpapatidel
onuavtiko pdAo otny eEicwon tng enituxiag, KabBwe
SI0DOPETIKEG ETAIPIKEG KOUATOUPEG NPOAYOUV SIODOPETIKEG
Hop®dEG epyacoiac.

Enopévwg, 6a anépeuya va KATOVOUAOW Hid CUYKEKPIYEVN
pHop®n EpYaciag wc NAVAKEIA KAl MO ANOTEAECUATIK,
KaBw¢ Ba otepoloa TNV aiyAn kal tn duvatdtnta va
Adugouv ol undAoineg.

MG pnopei Yia ETaIPEia va KTIOEI TNV TAIPIKI KOUATOUPA TNG
QAVANPECQA OTO NPOCWIKO, OTaV Autod dev BPioKeTAl OTO YPADEIo;

Baoikd KoIvO OToIXEIO eNITUXiAC 0Tn CUYKPOTNON ICXUPNG
ETAIPIKNG KOUATOUPAG €iTte TO Npoowniko epyddetal €€
anootdoewg eite PYe GUOCIKH NAPOUGCIA OTOUG EQYACIAKOUG
XWPOUG, €ival KATAPXAG N dIaPOpPwon dIAUYWY ETAIPIKWV
a&lwv Kal opAPaAToC.

ME€ow auTAG NG KivNoNG anoKTATAl OTevr) enagr| KAl cUVOEDN
petau etalpeiag kal epyalopPévaV, CUVEIONTOMOIWVTAG TOV
S1akPITd POAO, MOU £XOUV Ol TEAEUTAIOI HECA OTNV ETAIPEIA

KAl TN onoudalotnNTa TNG SUHBOAAC Toug yia TN Biwoiydétnta
NG eTalpeiag. EninAéov, n npowOnon Kal otnpI&n twv
epyalopévaov yia NEPAITEPW EPPRABUVON Kal ENagr PYe Tov
£0UTO TOUG, MPOKEIPEVOU VA BeATIcoBOUV OKOUA NEPICOOTEPO
KAl VA avOKAAUYOUV VEQ CTOIXEIQ TOU XOPAKTAPA KAl TWV
dUVATOTATWY Toug, dev Ynopei va anouciadel anod tnv
avantu&n etaipIKAG KouAtoupac.

TéNog, o apoiBaiog ceRacudg KAl N KAAN eNIKoIvVwvid,
oupnepPIPopPES Nou NPodidouv pia BeTIKA aUpa OTIG OXECEIG
METAEU TV epyalOPEVWY, €ival OTOIXEIA MOU EVOUVAUWVOUV
TNV €TAIPIKA KOUATOUPA, BonBcvtag ye autod Tov Tpdno otnyv
KAAUTEPN NPOCAPPOYH OTd VED dedoEVa, Ye OGO To duvatdv
NYyOTEPEG ANwAEIEC.

O1 véeg taoeig tou 2021

Moigg véeg taoelg Oa npénel va AdBouv unéyn ta tpRpata
avBpwnivou duvapikou autK Tn Xpoviq;

O1 eEeAitelg TNg NavdNnpiag Exouv GEPEI ONUAVTIKEG AANAYEQ
OTOV EPYACIAKO XWPEO. H EAeucn Tou URPIdIKOU JOVTEAOU
€pyaciag, onou o epyadlOPEVOC UNOPEI VO EKMANPVEI TA
€NAYYEAUATIKA TOU KABRKOVTA TOCO and to oniti 000 KAl JE
dUOCIKN Napouaia, eival KAt To onoio REOE yia va Napayeivel.

Ta tyApata avbpwnivou duvapikoU xpelddetal ciyoupa
va AdBouv unoyn TiG VEEG EPYACIAKEG OUVONKEG,

Ol OMoieg HAAIOTA 0dNyoUV oTNn SIAPOPPWOCH EVOG
nePIooOTEPO DEKTIKOU gpyaociakou nepiBailovtog, onou
N S1AOPETIKOTNTA OTIG ANOYEIG, OTNV KOUATOUPA KAl

Ol ONUAVTIKEG dNUOYPADIKEG anoKAioEIg Xpeladetal va
avtiyetwnidovtal he ogBAcCpO Kal AVeU OpwV anodoxn Kal
£VTOEN OTO EPYATIKO KEPAAAIO.

TéAog, n ntuxn tnNg eve&iag kal NG YUxIKNAG UyEiag Twv
epyalopévoyv xpelddetal va eEeTaoTtei Ye npoooxn,
AapBdvovtag kataAAnAa pétpa yia tnv dIaTtAPNon Toucg O
uPnAd enineda.
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SAT IS

ABe xpovo o Kunplakodg ZUvasopog AlelBuvong

AvBpwnivou AuvapikoU (Ku.Zu.A.A.A.) dieEdyel

‘Epeuva Ikavonoinong MeAwy pe oTtoxo TNV

a&loAdynon tou BaBpoul Ikavonoinong Twyv HEAWY,

TNV KOTAVONGON TWV MPOCSOKIWY TWV PEAWV KABMG
KAl TPoONwV nou Ba odnyrnoouv otnv evioxuon tou Babuou
IKAvVOmnoinong Toug.

3 € aUTO TO TEUXOG, Holpalopaote Yadi 0ag Tta anoteAécpata
™ng Epeuvac Ikavonoinong MeAwy nou npaypatonoininke
tnv nepiodo 18/01/2021-29/01/2021.

To AloiknTIkO ZupBoUAio Tou Ku.Zu.A.A.A. euxaplotei OAa
TA JEAN MOU CUPNARPWOCAV TNV EPEUVA KAl HOIPACTNKAV TIG
OKEWEIG KAl anoYEIg TouG.

84 MéAn eAafav pgpog divovtag tnv avatpododotnon Ttouq
6nou 1o 90.48% TwV CUPHETEXOVTWY gival EnayyeAuatieg
tng AlelBuvong AvBpwnivou Auvapikou Kal 56.10% autcwv
gival yéAn tou Ku.Xu.A A A. yia ndvw anod 5 xpovia.

levikd, Ta PEAN gival IKavonolnuéva Ye Ta OpEAN Nou
npoodepel 0 Ku.Su.A.AA. (75.95%).

Ta anoteAéopata NG Epeuvag Ba AndpBouv unoyn katd tn
dladikaoia epappoyng Ztpatnyikou MAdvou tou AloiknTikoU
>upBouAiou Tou Ku.Zu.A.A.A. yia unéloino tng Onteiag

TOoU, aAAG Kal Ba dwBei wg avatpodpodoTnon oto eNdPeVO
AI0IKNTIKO ZupBoUAIo.

To AloiknTIKO ZupBoUAIo napapével SeCUEUUEVO va

epapuooel npwtoloulieg kal dpACEIg yia evioxuon
TNG IKAVONoiNoNg KAl yia Napox akoun KAAUTEPWV
wWPeANPATWY NPOC TA MEAN Tou ZuvdECOU.

Mapakdtw BAENETE AVAAUTIKA TA ANOTEAECHATA TNG
¢peuvac (01 aNAvTACEIC TAV AVWVUUEG):

CTION

~RVEY

Every year the Cyprus Human Resource Management
Association (CyHRMA) conducts a Member Satisfaction
Survey to assess and evaluate member satisfaction, un-
derstand their expectations and identify ways to support
its Members better.

In this issue, we are sharing with you the results of the
Member Satisfaction Survey which was conducted be-
tween 18/01/2021-29/01/2021.

The CyHRMA Board would like to thank all those who com-
pleted the survey and dedicated the time to share their
thoughts.

84 Members provided their feedback where 90.48% of the
survey participants are HR Professionals and 56.10% of
them are CyHRMA Members for more than 5 years.

Overall, members indicated that they are satisfied with the
benefits provided by the CyHRMA (75.95%).

The survey results will be taken into consideration during
the process of implementation of the Strategic Plan of the
Board of Directors of CyHRMA for the rest of its term, and

will also be given as feedback to the next Board of Directors.

The Board remains committed to enhancing satisfaction
and providing even better benefits to the Members of the
Association.

Below you can find the full results of the survey (responses
were anonymous):

Top Manager / Avitatog AleuBUVTAG

21%

Manager or Supervisor / AleuBuvtig R Méhog tng Enontikng Ouadag 45%
Member of Team or Officer or Assistant / Méhog Opadag n MNpadéag n Bonbog 30%
Never Employed / Aev epydotnka noté 0%

Not Important  Important Very  Total  Weighted
Important Average
Updates on current Industry Trends & Issues / 1% 26% 72%
EVNUEPWOEIC OXETIKA UE TIG TPEXOUOEC TACEIC KAl B€UATA TOU TOHED 1 21 59 81 2.72
Professional Networking Opportunities / 1% 31% 68%
EnayyeApatikég Eukaipieg AIKtuwong 1 25 55 81 2.67
Online events co-organised with other associations or companies / 4% 34% 62%
AIODIKTUAKEG EKONAWOEIG MOU OPYAVMVOVTAl O 3 27 50 80 2.59
ouvepyaoia pe AANoUG dopEig, opyavIoHOUG ) ENIXEIPATEIG
Other Webinars / 2.5% 42% 55.5%
AMa Al0SUKTUOKA ZepIvapla 2 34 45 81 2.53
Professional Development & Training Activities / 1% 42% 57%
Apaotnplotnteg EnayyeApatikng Avantugng & Kataptiong 1 34 46 81 2.56
Updates via Email / 2% 49% 49%
Evnpepwtika Email 2 40 40 82 2.46
Individual & Corporate Membership Discounts / 9% 51% 40%
Atouikég & Etaipikég Ekntwoeig MeAwv 7 40 32 79 2.32
Discussion Forum / 13% 46% A%
Avolikt ouZntnon 1 37 33 81 2.27
Worldwide HR Publications / 10% 55% 35%
AleBveig Ekdodoeig AA 8 44 28 80 2.25
Website Exclusive Content / ANOKAEIOTIKO NEPIEXOUEVO 13% 54% 32%
yIa Ta JEAN otnv lotooeAida Tou ZuvdEopoU 1 44 26 81 219
Academic Discounted Fees / 15% 55% 30%
Melwpéva Akadnpaikd Aidaktpa 12 45 24 81 215
Participation in CyHRMA Committees / 16% 54% 30%
JUpMETOXN OTIG EMItponég tou Ku.Zu.A.A.A. 13 43 24 80 214
People and Work (CyHRMA Magazine) / 18% 55% 27%
AvBpwnog kal Epyacia (Mepiodiko Ku.Zu.A.A.A.) 15 45 22 82 2.09
CyHRMA Library “Costas Papakyriacou” / 33% 49% 17%
BiBAI0Or kN Ku.Zu.A.A.A. “Kadotag Manakupiakou” 27 40 14 81 1.84
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Please let us know what HR fields, from the list below, you would like to see in future trainings: How likely would it be for you to recommend a CyHRMA membership to a colleague / friend / associate?

MapakaAw eniAéEte anod tnv nio Katw Aiota, ta Oépata nou Oa B€Aate va napakoAouBroete o€ HEANOVTIKEG EKNAISEUTIKEG Méoo m@avo gival va npoteivete o évav cuvadeAgo / ¢ilo / cuvepydtn va yivel péAog tou Ku.Zu.A.AA;

ekdnAwoelg tou Ku.Zu.A.A.A.:
Very Likely / oAU niBavo 61%
Future of HR/New HR Practices / To yéAov tou topéa AAA / Néec MpakTIKEG AA 70%
Somewhat Likely / Mepikag niBavod 18%
Coaching & Mentoring 57%
Neutral / Oudétepo 13%
Next Generation HR Metrics 56%
Somewhat Unlikely / Mepikwg anibavo 6%
Employee Wellbeing / Epyaciakn euetia 52%
Very Unlikely / MoAU ani®avo 1%
Cloud HR 48%
Employee Experience 46%
Which CyHRMA events have you attended in the past 3 years?
. . o
Implementing HR Analytics 44% S noleg dpaotnpPIoTnTeG / ekdnAwoelg tou Ku.Zu.A. A A. éxete napactei ta teheutaia 3 xpovia;
. . . . 0y
Business Ethics / Enixelonuatiki HOIKA 43% Annual Conference / Etioio Zuvédpio 59%
- [
What CEOs expect / Ti avapévouv o CEO 42% Online events co-organised with other associations or companies, etc. / 35%
Work-life Balance / EnayyeAuatiks - MeocwnikA 1oopponia 2% AlaSIKTUOKEG EKONAWOEIG MOU OPYAVMVOVTAl OE CUVEPYATia pe AAoUG GOPEIC, OpYaAVICHOUG I ENIXEIPNOEIG
, . o
Talent Management / Alaxeipion TaAévtwy A% Annual Party / Etoio Maptu 34%
. . . . o)
Compensation Management / Alaxeipion AnoZnuIcoceov 37% Open Lecture/Presentation / Avoiktr) AIdAeEn / Mapouaciaon 32%
. . , , , , Networking Events (i.e. Drinks with the Board, Ad-hoc Outings, etc.) / 29%
0y ) Bl
Performance Appraisal Methods & Techniques / M£éBodoi kail TexVIKEG a&loAdynong anoddoong 37% EKSNAGOEIC AIKTUwONE (.x. EE0BOC e o A, Ad-hoc £E6301 KTA)
. . o
Succession Planning 35% Annual General Meeting (AGM) / Etcia levikA Zuvéeuon 23%
N . . o
Communication Apps / Eaphoyec Enikoveoviag 34% Business Breakfast / Enixeipnuatiko MNMpoyeupa 23%
. . . 0y
Labour Relations / Epyaciakéc oxeceiq 33% None of the Above / Kavéva ano ta nio navw 23%
Diversity & Inclusion at the workplace / AlapopeTikOTNTA & EVOWPATWON OTO XWPO EPYATIAC 32%
. . [
Leadership / Hyeoia 32% Please rate the value you have received out of the following CyHRMA events:
Performance Management / Alaxeipion thg andédoong 32% NapakaAw Nnpocdiopiote TNV NPootiBEuevn aia Nou cag Napeixav ol Mo KATw dpactnpelotntes/ ekdnAwoeig tou Ku.Zu.A A A. :
. . o . 1= Not important / KaBoéAou Znpavtiko - 5 = Very important / oAU onpavtikd
Social Media & HR / Koivwvika Méoa Aiktuwong & AAA 32%
. . . . . . , , Weighted Average
Strategic Workforce Planning (recruitment, selection, etc) / Stpatnyikog Ixediacudc Epyatikou AUVOPIKOU 30%
Annual Conference / Etr\cio Zuveédplo 416
Open Lecture / Presentation / Avoiktr AIGAeEn / Mapouaciaon 4.04
Online events co-organised with other associations or companies, etc. / 3.95

AI0SIKTUAKEG EKONAWOEIG MOU OPYAVOVOVTAI OE CUVEPYATIa e AANOUG POPEIG, opyaVvIOUOUG f ENIXEIPNOEIG

Networking Events (i.e. Drinks with the Board, Ad-hoc Outings, etc) / 3.90
EkdnAwoeic Aiktuwong (n.x. EEodo¢ pe to AY, Ad-hoc e£6301 KTA.)

Business Breakfast / Enixeipnuatiko Mpoyeupa 3.73
Annual Party / Etroio Mdaptu 3.57
Annual General Meeting (AGM) / EtAola levikn ZuvéAeuon 3.21

Overall, how satisfied are you with the services provided by the CyHRMA?

MoGco IKavonolnUEVOl EICTE PE TIG UNNPECIEG NOU NAPEXEI 0 Ku.Zu.A.A.A;

Very Satisfied / [MoAU Ikavonoinuévol 49%
Somewhat Satisfied / Mepikwg Ikavonoinuévol 27%
Neutral / Oudétepol 13%
Somewhat Dissatisfied / Mgpikcg avikavonointol 1%
Very Dissatisfied / MoAU avikavonointol 0%
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2020 has taught us that large scale and requisite change can
happen at any time. And with the speed of change increasing,
organizations need to be prepared to adapt more frequently and
at an expedited pace. This has put HR teams under rising pressure,
increasing their workload, distracting them from strategy, and
forcing them to make swift people mobility decisions often based
on generality and without foundation.

Our comprehensive research highlights why generalizations, com-
pared to the use of objective data, result in inhibited outcomes.

To highlight this, we scrutinize whether gender has a pronounced
effect on success when leading in a pandemic.

Over the last several months, there have been numerous articles
on how female and male leaders are leading during COVID-19. For
example, the article ‘Why women leaders are excelling during the
coronavirus pandemic’, links better leadership outcomes to Global
Gender Gap Report 2020 and gender-balanced environments.

The general conclusion is that greater involvement of women
results in a broader perspective on the crisis,and paves the way for
the deployment of more complete solutions than if they had been
desinged by a homogeneous group. If conclusions are based on
stereotypes, opinions, or very small sample sizes, however, this
doesn’t help us learn and develop leaders in the current situation
and for the future.

SHL conducted a comprehensive three-year study of nearly 9,000
leaders at 85 global companies in different industries, concluding
that leader attributes and developmental experiences that best
predict performance depend on the context. We used this data

to examine how men and women may address the challenges asso-
ciated with the pandemic differently.

The general conclusion is that greater
involvernent of women results in a broader
perspective on the crisis, and paves the way for
the deploymient of more complete solutions.

In a previous research, we identified six contextual challenges that
are likely to be especially salient during the pandemic:

» Lead Geographically Dispersed Teams

» Deliver Under High Uncertainty and Ambiguity

» Ensure Safety and Security of Persons or Operations

» Design and Drive New Strategies

» Deliver Rapidly Changing Products, Services, and Processes
» Operate with High Resource Constraints

We computed separate scores for each challenge based on (a) the
personality characteristics and (b) the developmental experienc-
es that best predict performance within each challenge. We then
compared male and female scores to determine whether men or
women tend to be better prepared to handle different types of
pandemic challenges. The following summarizes our results:

* Women had significantly higher mean scores on the person-
ality-based solution for five of the six challenges. There was no
difference on Deliver Rapidly Changing Products, Services, and
Processes. The significant differences were relatively small, except
for Operate with High Resource Constraints, which had a moder-
ately large difference favoring women.
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» Among the personality traits that best predicted performance
across the relevant challenges, men tended to be more persuasive
than women, but women were more likely to be caring, sympathetic,
and considerate toward others; focus on getting things finished,;
understand people and why they behave in certain ways; involve
others in decision making; and trust team members.

* Men had significantly higher mean scores on the personal-
ity-based solution for five of the six challenges. There was no
difference on Ensure Safety and Security of Persons or Operations.
All differences were relatively small.

» Ourresearch has found that having relevant experience can
often compensate for lacking the personal attributes that lead to
success. Considering both personality and experience, we found
no expected difference in performance for Lead Geographically
Dispersed Teams, men tend to have a small advantage on Deliver
Rapidly Changing Products, Services, and Processes, and women
have a small advantage on the remaining challenges.

The data suggest that female leaders tend to be
slightly maore aligned to this combination of
contextual challenges relevant to a pandemic
environrment.

What’s more important than any unproductive gender generali-
zations, however, is to use objective people data to spot areas of
exposure when a sudden change in context occurs.

A data-driven contextual approach can quickly identify leaders
that may suddenly have a sub-optimal personality fit with what the
context requires and need to be supported with relevant experi-
ences to compensate for the lack of fit.

Instead of using silo thinking and one-size-fits-all approaches to
talent processes, talent management approaches between L&D,
Talent Acquisition, Heads of Talent, and HR Business Partners need
to be more connected using common challenge language.

This research has determined what is required for leaders to be
successful, so energy and creativity can be used to design relevant
and impactful development strategies which can have an immedi-
ate business impact in the given context. HR should be in a position
to connect business challenges to development opportunities and

— offer support to leaders in obtaining
relevant leadership experiences for
peopleinthe business.

> XEQIQOUOC AIOOOXNC
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£ éva nepiBaiiov diapkoug eAeIPng deElotrTwy
KAl €peuvag nou unodnAwvel ENeldn epyniotoolvng
ano To uNdpyoV EpYATIKO SUVAWIKO OTO dUVAUIKO
NG Nyeoiag, £xel avafiwoel To evOIadPEPOV YIa TOV
nEoyPAPHUATIoud tng d1adoxnG. O oxedIaopog
tnc diladoxnc anoteAei éva Béua to onoio Ba npénel va
QVTIPETWNIZETAl UE CUCTNHATIKO TPOMNO. Evac onuavtikog
Aoyoc eotiaong otov oxediaouod diadoxng sival n véa
NEAYHATIKOTNTA OTOUG XWPEOUC EPYATIAG KAI OI AANAYEG Nou
EMNEPXOVTAI OTO €MNIXEIPNUATIKO NEPIBAANOV. ME NPOCEKTIKN
NEOETOIPACIA KAl TOV KATAAMNAO oxedlacpd, O6a pnopei
n k&Be enixeipnon va diaxelpliotei TIG aAayEég nou Ba
NEOKUNTOUV anod TNV YEVEAAOYIKNA evaANayH oTic B€oElq
Nyeociag, 6nwg eniong Kai T aAAyEG Nou enicUpBaivouv
KABe AA\o Napd ondvia otig NEPINTWOEIC Onou BAciKoi
gpyalouevol NIBavov XPeIAOTEi, ite 0lkeloBeAwWG gite yia
kAnolo Aoyo, va eykataAeiouv tnv etalpeia.

AvdAuon Zxediou Aladoxng

‘Otav avapepouaote otov oxedIaopo NG dIadoxnc, dev
gvvooU e HOVo Tov KaBopIoPO Tou aTopou To onoio Ba
0dNYNOEI TOV EMNIXEIPNUATIKO OPYAVIOUO OTO PEANOV.

O ouyKeKpIPévocg 6poc adopd eniong TNV eNICAPAVON

TV Baoikwv BEoewv gpyaciag (kai Oxi HOvo TIC BECEIC
nyeoiac) ol onoicg Oa te®olv oe Kivduvo Kai Tnv avantuén
opAdwV TaAavToUxwy aTOPwWY Ol onoieg Ba gival ETOIUEC
va avaAaBouv avaloyeg B£oeic og onolavdNNoTE XPOVIKNA
OTIYUN KAl yia onolovdnnote AOyo ynopei va npokUyei n
avaykn. Ta ox€dia d1adoxNAC TwV EKTEAECTIKWV OPYAVWV
(Avootatwy STeAeXwV) VO EMIXEIPNUATIKOU OPYAVIOUOU
anoteloUv anapditntn npolnoBeon, aA\d ol eTalpEieg
odeilouv onwodnnote va £xouv NpoRAEYPel Kal eTOIUAOCE]
ox€dIo d1adoxng to onoio 6a apopd oTto OAOKANPWUEVO
OUVOAO TOU EMNIXEIPNUATIKOU OPYAVICHOU WOTE VA EXOUV
Aueoa d1aB£oiPn Yia aAucida TAAEVTWYV O OAA TA TUAPATA,
O€g OAEG TIG AEITOUpPYIEG, TIG BECEIC KAI TOUG TOMNOUG
EMNIXEIPNPATIKAC dpactnplotntac. H Unap&n avBpdnivou
duvapikoU Je TIC DEOUOCEC eNAYYEAUATIKEG OeEIOTNTEG

KaI TAAEVTA ival oCNPAVTIKA CUVICTWOA YIa TNV enituyia,
OAANG OKOPA MIO KPICIYO OTOIXEIO YIA TOV NPOYPAUUATIONO
d1ad0xNG eival To T akpIRwg NpoBAEnel kal epappolel

0 EMIXEIPNUATIKOG OPYAVIOUOC OXETIKA PE TA TAAEVTA

nou d1a0£tel oTo opyavoypappd tou (dnAadr o tpdnog
avantu&ng Kal NEOETOIPACIAC TOUG YIA TOUG POAOUG Nou
Ba kKAnBoUv va avaAdBouv). ES enopévwg napeuBaivel n
ETOINOTNTA TWV TAAAVTOUXWYV ATOUWY, N Katdotaon dnAadn
otnv onoia Ba kaBopidetal to katd N6oco KAnolo Atoyo eival
£TOIUO VO aVOAdQBel yia vEa B£€on epyaciac.

NG Maywvac Aiyyou

MNa nolo AGyo gival onuavtikog o oxedlaopdg diladoxng; Ta
odEAN anod éva KaAo oxediacpo diadoxnc nepIAapBavouy:

+ 'Eva pyéoo eEaopdAiong tou Ot N eTalpeia pag Ba eival
NMEOETOIUACUEVN UE Eva OXEDIO UNMOOTNPIENG TNG OUAANG
OUVEXIONG TNG AeIToupyiag tng 6tav epyalOPevol oE
VEUPAAYIKOUC TOMEIG peUyoUV anod tn B€on Touc.

» 'Eva ouvexécg anoBepa eEeIdIKEUPEVV KAl UE KivnTpa
avBpwnwy ol onoiol Ba gival £€Tolyol va avaAdBouv
unnpecia otic B€oelg epyaciag nou npénel 64tav cnuaivovta
oteAéxn kal Baoikoi epyaldpevol (os B€oeic kAe1did)
PeUyoUV ano AUTEG.

* Mia euBuypdpuion YETAEU TOU OpdPATOC TNG ETAIPEIAG
KAl TWV avOpmnIveyv NOPwY TNS Nou anodelkvUel OTI
UNAPYEI KATAVONON TWV AVAYKWY O KATAAANAO NPpocwnikd
IKAVO va eNITPEYPEI TNV EMITEUEN TWV OTPATNYIKWY OTOXWV
KAl NPOoYyPAPUATWY TNG.

* Mia déopeuon avantuéng enayyeApaTtikwy 10wV
otadiodpopiag yia toug epyalOpevouc nou 6a SisUKoAUVEI
TNV IKAVOTNTA TNG ETAIPEIAC HaAg yia NpocAnyn kai diatnenon
ot B£€0N TOUC TWV NAEOV ANOTEAECUATIKMWY EQYACOPEVOV.

* Mia ¢npn npog ta £€w nou Ba neplypddel Evav epyodotn

0 0noiog enevdUEl OTOUG AVOPWMNOUG TOU KAl TOUG NAPEXEI
EUKAIPIEC KAl UNOOTAPIEN VIO TNV ENAYYEAUOTIKA TOUG
npowonon.

+ ‘Eva pynvupa npog toug epyalopévouc nou 6a unodeikvUel
OTI gival noAUTIYOL.

Avantu&n kal uhonoinon tou oxediou

Me Bdaon tnv a&loAdynon Kai TIG anaITACEIG TOU OTPAtnyIkou
oxediou, Npénel va enicnuavOouy ta Bacika dtopa Kal

Ta oteAéxn nou Ba BéNoupe va npowBrcoupe kKAl va
eknaideUooupe yia To géNov, N B€on yia tnv onoia Ba

T NPoopPidoUE KAl TO XPoVIKO didctnua nou Ba gival
anNapPaiTNTO YIA TNV NPOETOIYACIA TOUC. ©a Npénel

va okeptoU e dIAPoPOoUG TEOMNOUC avANTUENG TwV
epyalopEVwY, ONWC Yia Napadelyud, avantugn tng
nEoowNIKOTNTAC, Npoypdppata kabodrnynong, epyaacia
navw oe e1dIKA €pya. Katoniv B6a npgnel va dIakpivVOUE TIG
d16d0ouc otadiodpopiag nou Ba NpEnel va akoAouBricouv
Ta ATOopa Nou €xoupe enionudvel. Na npocapuOCoudE

TIG eV AOYwW 316d0UC avAAOYa PE TIC IKAVOTNTEG KAl

TIG Oe&I0TNTEG TWOV ATOUWV AUTWYV dIAPUOPPUWVOVTAG

€va oxedlo dpdong. To oxédio autd Ba npenel va eival
dUVAWIKO — nou Ba pnopei dnAadr va aA\d&el epooov n
aAAayr autn gival avaykaia yia Ta ev AOyw atopa 1 yia

TIG OVAVYKEG TNG ETAIPEiag. ©@a npénel eniong va AdBoupe
unoyn tig e101IKEC AVAYKEG, TOUG TEOMOUG EKUAONOoNG Kal
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TIC MPOCWMIKOTNTEG TWV EPNAEKOPEVWOV ATOPWY WOTE VA
gival katd to duvatdv anoteAecpatikdtepo. AKoAoUuBwg, Ba
NEENEI VO TUMNOMOINCOUME TNV EKNAIBEUOH, TNV KATAPTION,
TNV KaBodrynon kai tig diadikacieg agloAoynong. To yeiypa
dpaoTnPIoTATWY OTo NAaicio Tou oxediou dpdong Ba npenel
VA OUVOEETAI UE CUYKEKPIUEVA XPOovodiaypAuuata Kal eidIka
anoteAéopata. Epooov kal dnou ival epIktd, NPOXwPOUUE
OTNV JETAKIVNON TWV ATOPwWY O€ dIAPOPOUC TOUEIQ
€£PYACIiaAg yia TNV anokopion eyneipiag kal ekuadnong

npEIV XPEIOOTEi va KATaAdBouv Kpioipeg B€oelg epyaciag.

©a npénel va undpyel kKAnolog nou 6a napakoAouBei Tnv
EPYACIA O ATOUIKO ENINEDO TOU ATOHPOU MOU €XEl EMAEYEI

KAl yla XpoVviko Sidotnua nou Ba éxel kaBopliotei wote

0 31a30X0C VA ANOKTAOEI NPAYUATIKA cuvaicOnon twv
guBuvov nou Ba kANBei va avaAdBel aAd Kal yia va gival
£PIKTN YIO TNV eTalpeia n duvatdtnTa KaBoplopou TNG
KataAnAOAntag tou unoynoiou yia tn véa B€on. Enopévag,
n eknaideuon kai N avantu&n towv diaddxwv NpEnel va
EAEYXOVTAI CUCTNHATIKA NPOKEIYEVOU va dlaopalidetal Ot
Ol CUYKEKPIPEVOI B1Adox01 £xouv OAa OCa anaitouvtal yia
Tnv diadoxn.

Eniokonnon tou ‘ndykou’ TaAéviwy

‘Evag APeCOC TPOMNOG YE TOV OMNoio JNopoUE va
KaBopiooupE TO eNAYYEAPATIKO DUVAMIKO KAI TNV ETOINOTNTA
TOU NPOCWNIKOU €ival N ENICKOMNNGN TOU ‘NAYKOU’ TAAEVTWV.
To CUYKEKPIUEVO gpyaleio Ba pag napegxel tn duvatotnta
HIAC MO MPOCEKTIKAC HATIAG OTO ‘MOIOG €ival NOI0G’ OTOV
NAYKO TAAEVTWYV YOG, CUPNEPIAAUBAVOUEVOU TOU MOIOG
npéneil va eEeAixOei enayyeAPaTikd, nolog npEnel va
NEOETOIYAOCTEI YIa TNV avAANPN NyeTIKwY BEoEwy Kal,

O€ OPICUEVEG MEPINTWOEIC, MOIOG MPEENEI VA PYETAKIVNOEI
nEog tnv avaAnyn dAAou pOAoU OTOV ENIXEIPNUATIKO
opyaviouo pag. O1 kaBodnynteég pag npénel va AauRavouv
w¢ Bdon Nnpayuatikd Napadeiypyata CUPNERIPOPLIV KAl
anoteAeoudtwy, Ta onoia Ba éxouv katadeixOei ye ouveneia
kal og BABog xpovou. Oco nio cadwc KaBopiouéva eival Ta
KPITAPIa KOBopIoPoU Twv eNdOCEWY, TOCO AKPIRECTEPN

Oa eival n OXETIKA ENICKOMNCON — KAI TOOO XAPUNAOTEPOG O
Kivduvog diatpnong twv AdBog atouwy otn AdBog B€on
€Epyaociag.

Eninedo enidooewv - Tl akpiwg KAvel o KABe epyalOPevog
ka1l ME MOIO TPOMO to

KAvel. ©a Babporoyolpue kABe epyalduevo cUUPVA PE TA
KPITAPIa Nou akoAouBouv:

1. Epyadouevog e NeviXpeg enidOOEIG

2. Epyalopevog pe otaBepn enidoon

3. Epyadodpevog ye onpavtikn enidoon

Etolpétnta - Oa eEetddoupe TIC HOONCIAKES AVAYKEG

KO TO ENAYYEAPATIKO SUVAUIKO 6Tav npoflaivoupe otn
OUVYKEKPIUEVN a&loAdynon tou epyalouEvou.

1. O epyalduevog Xpeldldetal NEPICOOTEPOUC ANo 12 YAVEG
yla Tn getaBacn otnv endpevn aAayr B€ong epyaciag

H Maycwva Aiyyou yevvnBnke kai yeydAwaoe otnv ABnRva, énou EeKivnoe TA NPWTA TNG ENAYYEAUATIKA

2. O gpyalopevog npénel va eEeAixBei nepaitépw otov
TPEXOVTA POAO TOU YIA NEPICCOTEPOUG anod 12 UAVEG NIV TNV
enopevn aA\ayn Béong epyaaciac

3. O gpyalopevoc ynopei va nepdoel oto eNOPeVO oTadIo
avANTUENG evtog TWV EMOPEVWY 12 unvoov

MapakoAouOnon kai diaxeipion tou Zxediou Apdong
Edoocov Ba undpyouv atopa nou pelyouv Kal AAa nou
avaAapBdavouy tig B€0eIg Kal TIG eUBUVEC AUTMV, TO OXEDIO
Oa Npénel va avavewVveTal WOTE VA avayvwpidetal To
enopevo dtopo nou Ba eknaideutei kal Ba npowbdnBei yia tn
OUYKEKPIYEVN B€0N KAl va enicnuaivovtal ol dndITACEIG yId
10 OIKO Tou/To BIKO TNG oXEDIO dpAonc.

Na gipaoTe NPOETOIYACUEVOI YIA TNV AVTIYETWNION BgPATwY
6N Ol AVNOUXieg MPOCwWNIKOU Nou dev EXEl EMIAEYEI yIa
TNV Npowbnon tng otadiodpopiag Tou. Oa npénel va
eEaopalicoupe evaAAKTIKEG d16douc otadiodpopiag
WOTE VA €ival EPIKTN YIA OAOUC TOUC eVAIAPEPOUEVOUC
epyalopEVOUG N NAPOXH KAMNOIOU €id0UG EUKAIPIWV
ENAYYEAPATIKAG avantugng. H ev AOyw enayyeAUaTIKA
avAantuén ynopei va epnepléxel eupeiag euREAeIag
dpaoTNPIOTNTEC ONWCG eNicNUN eKNAideuon Kal KATAETIOoN,
gpyaoctApIa eNpoPPwWOoNnG KAl oepivapia, aAAA Kal
avenionueg N ATUNeG HOPPEG EKPABNONG ONWC N eUKAIPIa
EKMPOOWNNONG TNG ETAIPEIAG OE KAMOIO CUVEDPIO.

Na avayvwpicoupe 0TI 600 KAAOG Kal av gival 0 oXedIAoUOG
pag, ndvia ynopei kAt va cupRei oe onueio Ttou oxediou

nou dev Ba gxoupe NpoRAEYel. MNa napadelyua, ynopei va
€XOUUE KATAPTIOE! AN PE Tov dEoVTA TPONO €va ‘BeUTEPO
ATouO’ yia Kanola B€on Kal To ev Adyw ATopo va ¢uyel anod
TNV ETAIPEIQ. AKOPA KAl av OeV UNAPXEI KAVEIG MOU VA PYNopPEi
Aueoa va KaAUel To kevod nou dlapopdpwOnkKe, To oxEdIo
diadoxnc Ba eEaopaliosl OTI Oa €XOUUE PIO CUYKEKPIUEVN
d1adikaacia va akoAouBriooupe yia tov tpono (ava)
nAApwong ng Béong.

H anoucia Aoinov oxediou d1adoxNG WNOPEi va UNOOKAEI
TNV ANOTEAECUATIKOTNTA KAl TNV BICdCIYOTNTA TNG ETAIPEIAG.
Xwpigtnv npodRAeyn diadikaciag oxediacuou diadoxng,
UnApxEl TO pioko va PN dlaBEtoupe ta péoa eEaopaliong
OTI TA NPOYPAUUATA KAl 01 UNNPEeciec CWTIKAG ONUAciag yia
TN AgItoupyia tng etalpeiag Ba cuvexicouv va npowbouvtal
Kal népa anod tn AREN TNG ATOHIKAG EUBUVNG TOU EKACTOTE
epyalopevou oe B€on KAeISi MOU €XEl €MNi TOU NAPOVIOG
avaAdBel tnv eubuvn toug. O cUyxpovoc oXedIAoUOC
d1adoxAC daivetal apKeTd dIAPOPETIKOC, Y€ EUPUTEPO
Opapa, HeYaAUTEPO AvVOolyua Kal NolKIAopopdia, Kal
OTeVOTEPOUC OECUOUG UE EUPUTEPEG NPAKTIKEG dlaxeipiong
TaAévtov. MNa napddelyua, ol NPoodeUTIKOI OPYAVIOUOI MOU
UI00eTOUV PIa GUVOAIKH MPOCEYYION EOYOTIKOU SUVAUIKOU
XWPIC anokAgiopoUc yia Tn diaxegipion Kal tTnv avantuén
ToAévtwv Ba npoodiopicouv POAOUG KpioIung onuaciag yia
TIG ENIXEIPNOEIG 0 OAA TA €nineda TOU OpyavioPoU TouC.

Brupata oe ItaAikr MoAuebvikn Biopnxavia yia 23 GUVexH XpoVvid, Katéxovtag dIdpopeg BETeIG ONWG

Eknpoownog Tunou, ANUOCIEG XXEOEIG & Enikolvwvia, Alaxeipion & Avantugn AvBpwnivoov Mopwv Kal

Etaipikn AlakuBgpvnon. Eival katoxoc Metantuxiakou TitAou otn Aloiknon AvBpcnivou Auvauikou
ano to Indianapolis University kail Bsc otn Aloiknon Enixeiprogwy Kal ANUOCiwy SXECEWV Kal gival
niotonoinuévn wg CHRP and to HR Institute. Exel eniong eknaideutei otn Alaxeipion Kpioewyv, tn

Anpooioypadia, tnv EKE kai sival niotonoinuévn Business Coach kai CSO (Chief Sustainability Officer).

And to 2012 el otnv KUnpo énou péxpl to Maio tou 2020 rtav Avatepn AleuBuvipia AvBpnivou

AuvapikoU & Enikolvooviag otnv Tolyevtonolia BaolAIkoU, anOKTWVIAG EKTETAPEVN EPNEIPIA OTIG
£PYACIOKEG OXEOEIG KAl TIG dlaNPayUaTeUoelc. Katd tnv nepiodo 2019-2020 ntav n Mpauuatéag tou

AIoIKNTIKOU ZupRouliou tou Kunpiakou Alktuou EKE kal ival uEAoG Tou ZuvdEouou AlapecoAdBnong
KUnpou. Twpa acxoAeital wg XUuRoulog os B€uata Alaxeipiong AvBpconivou Auvauikou kail ETalpikAg
Enikolveoviag. Eival MapaBwvodpdpoc ta teAeutaia 15 xpovia Kal ayand to O€atpo Kal to didRacua.
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Topeac AvBpwnivou
AUVOUIKOU KOI BIVTEOKANOEIC:
Anoyeic Kar AvTIANYEIC

_ TNC Mapiac 2TUAIovoU ©eodwpou

(To nio katw apBpo tne Mapiac StuAiavou Oeodwpou,
AVTInpoESpou Tou AloIKNTIKOU SZUuBouAiou Tou Ku.SU.A.A.A.,
ONUOCIEUTNKE OTNV EPNUEPIOT KDIAEAEUBEPOG» TOV
lavoudpio tou 2021.)

dlapdioBnATnta ol tNAedIaoKEPEIG EXOUV

€I0BAAEI oTNV EPYACIOKN KABNUePIvVOTNTA

TWV ENIXEIPNOEWY AOYw tnG navdnuiacg. H

duvatoTNTa TNG ENIKOIVViIag HETAU xpnoTwV

oe S1apOoPETIKEG ToNoBeaieg Xwpig va xpeiddetal
N YUETAKivnon A va Bpiokovtal og Kolvr) TonoBecia
a&lonoinBnke og NOAU peydAo BaBuo Adyw Twv auotnpwyv
NEPIOPIOTIKWYV PHETPWY NMOU NPOoKAAece n navdnuia Covid-19.

O1 ouokeelg poutivag, dlIanPaypaTeUCEIG, CUVEVTEUEEIG

i-q

-l

v VIS
a

9 X

KAl EpyaoTnPIa gival HOVO PYEPIKOI ANO TOUG AOYOoUG Nou
01 TNAESIOOKEPEIG £yIvaV NAEOV AvanOoNacTo YEPOC TNG
EMNAYYEAUATIKAG KABNUEPIVOTNTAG HaG. AKpIBWgAdyw
QUTNAG TNG HEYAANG avAYKNG, OTo NpOodATO NApeABOV
Kolvonoln®nkav nAaunoAAeg odnyieg yia tov BEATIOTO TpONo
a&lonoinong TNG CUYKEKPIPEVNG TEXVOAOYIAG.

Qotooo, anod o epeuvnTIKoO undRabpo kail tnv BiBAloypadia,
¢aivetal va anoucidlouv oTolxXgia nou apopouyv TIC
AVTIAAYEIG TCOV ATOPWV KATA TNV SIAPKEIA TNAEDIOOKEPEWV.
Molo gival Tto nio KAatdAANAO Xppa poUXwV YId €vav OpIANTA;
Molo ¢ovTo ival Mo KATaAANAo unod tig NePICTACEIC;
NolaZetal dpaye 0 CUVOUIANTAG PAG YIa TOV TUMO KAl TO
$OVTO TNG evdUPACIaAg Yag;
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Me agoppn TNV AUENTIKA TACN OTNV XpHon tng
OUVYKEKPIUEVNG HEBOSOU EMIKOIVIVIAG KAl EVOC OXETIKOU
dpBpou tng Quantified Communications oto Harvard Busi-
ness Review, n Opyoonovdia Epyodotwy kal Biopynxdavwy
(OEB) npaypatonoinoe tov OKTRPEIO avtiotolxn Epsuva
HETAEU TV MeAwv Tou AIKTUoU EnayyeAPaTIcV oTov

Touéa Epyaciakwmyv Xxéoewv Kal AleuBuvong AvBpcnivou
AuvapikoU (SLRNetwork).

To SLRNetwork anoteAei yépog tou
OuUYXPNUATODOTOUPEVOU Epyou anod TNV Kunpiakn
Anpokpartia Kal to Eupwnaikd Koivaviko Tapeio tng E.E. pe
TiTAO «YyIgic EpYaoIaKEG IXEOEIG, SUYXPOVEG Enixelproeic»
KOl OTOXEUEI OTNV EVNUEPWON TwV MeAwv tou yia eEeAielg
nou ennpedlouv epyaciakd B€uata, Tnv aviallayn
EPAPHUOCHUEVWYV KAAWYV MPAKTIKWY, TNV NAPOUCIiacn KAAWV
NEOKTIKWY anod EUNEIPOUG KA1 EEEIDIKEUPEVOUG OUIANTEG
OTOV TOPEQ TOUG KAl TNV IKTUWON.

TNV €peuva cuppeteixav 170 MéAn tou SLRNetwork ano
TOUuG onoioug ol 154 avépepav OTI CUPHETEIXAV AOYW TwV
VvEwV ouvOnKwv o€ BIVIEOKANOEIG 1 DIAdIKTUAKA CepIvapia.
Ano to cuykekpipévo deiypa, n ouvtpIntikh nAsioynoia
(83%) katéypae BetikA evtunwon yia tnv a&ionoinon
TV TNAeSIACKEPEWY WC NAPAYWYIKO HECO EMIKOIVVIAG.
Eniong, t0 15% aveépepe 0TI Oa a&lonolei Tig BIVTEOKAATEIQ
pE TNV id1a cuxvOTNTA KAl YETA TNV APGCH TWV NEPIOPIOTIKWYV
METPWV EVW TO 59% okonelel va auEnoel akoua
NEPICOOTEPO TNV XPNoN TwV BIVIEOKANCEWY OTO HEANOV.

Me OTOXO TNV KATaypadr TV andPewy Kal TwV avtiAfPewyv
TWV CUPPETEXOVTWY KATA TIG BIVIEOKANCEIG, a&lonoindnkav
VEVIKEG KA EMIKEVIPWUEVEG EPWTNOEIG Ye TNV BonBeia
dwToyPaAdIKOU UAIKOU yIa TOV KOBOPIoPO TwWV ANavTCewV.
JTIG YEVIKEG EPWTNOEIG, Ol CUMUETEXOVTEG AVEDEPAV OTI
Kata tnv nAeioYndikn dnodn toug dev EXOUV NPOTIUNON

WC MNPOC TA XPWHATA TNG evOUPACiac Tou opIANTH.

QotO00, OTIG ENIKEVIPWHEVEG EPWTHOEIG, Ol CUPMETEXOVTEG
nAsioPndikd kaBopicav 6Tl 0 OPIANTAG PaiveTal nio:

AuBevTIKOG: 6Tav popdel OUDETEPA XPWHATA
Kaivotopog: otav ¢popdel EVTova XpwHata
EnayyeApatiag: 6tav popdel oudETEPA XPWPATA
‘EPnIoToq: 0Tav popdsl OUDETEPA XPWHATA

AvTioTolxa 0Tav epwTNONKAV KAl yId TNV NPOTiUNoN Toug
Y10 TO GOVTO Micw anod tov opIANTA, N nAsioPndia avépepse
OTI EXEl OVTWC CUYKEKPIYEVN Npotiynon. O1 anavtnoeiq
KOTEypaav To Mo KATW ANOTEAECHUA YIA TNV EIKOVA TOU
OMIANTN OE CUYKEKPIYEVO POVTO:

Mapia ZtuAiavol ©godwpou

AuBevtikdg: 6Tav xpnolPonolgi we pOvTo To dWPATIO OTO
onoio Bpioketal

Kaivotdpog: 6tav xpnoiponolsi elkoviko ¢povto (virtual
background)

EnayyeApatiag: 6tav xpnoigonolsi we povto €va ToiXo
PE ENAYYEAPATIKO NEPIEXOUEVO (AOYOTUMO) 1) TOIXO HE
OUPNAYEG XPwua

‘Epniotog: otav xpnoipgonolei wg ¢povio 1o dwudTio oTto
onoio Bpioketal

Ol CUHPJETEXOVTIEG eMiong dNAwaoav OTI eV Exouv
OCUYKEKPIYEVN NPOTIPUNON YIa TOV TUNO eVOUPACIAG TwWV
CUVOMIANTWY TOUG, WOTOCO opolduopda kaboplioav oe
4 S10POPETIKEC EPWTNOTEIG OTI 0 OUIANTNAG daiveTal Mo
QUBEVTIKOG, KAIVOTOPOGC, ENAYYEAUATIAC KAl EUNIOTOC OE
nuienionun enayyeAuatikn evdupacia (business casual).

Ano Ta anoteAECPATA TNG EPEUVAG, €ival DIAKPITO OTI N
KPIOIYOTNTA TNG €NPMTNG EVIUNWONG» IoXUEI KAl OTIG
TNAESIOOKEWEIG, TOUAAXIOTOV OTOV CUYKEKPIUEVO TOUEQ,

pe tnv dlagdopd Tou OTI NEPAV TNG NPOCWNIKAG ENdAvIoNG,
pNVUPOTA NPOG TOUG CUVOUIANTEG EKNEUNOVTIAI KAl

ano tov nepIBAAovTa Xwpo. AUTA Ta anoteAécuata,
avapévetal 6t cuvtopa 6a cuvdUACTOUV UE EPEUVEC TWV
KOIVOOVIKV ENICTNHYV Ol onoieg 6a eyRabuvouv akodun
NeEPICCOTEPO OTIG NANPodopieg Nou CUANNEYEI N Ttpanela Tou
UMOOUVEIdNTOU eVOG ATOHOU KATA TIG BIVIEOKANCEIG KAI MG
QUTEC YeTadpAdovial O OKEWEIG, EVTUNWOEIC, AIcOruata
KOl EVEQYEIEC.

To NoAUPOPHO AVTIKEIYEVO TOU ENAYYEAUATIA OTOV TOUEQ
Alaxeipiong AvBpdnivou AuvapikoU cuvdudadlel dIadopeC
MTUXEC TWV KOIVWOVIKMWY EMNICTNUMY KAl TNG dIoikNoNg
enixelprnoewy. QG AVTIKEIJEVO ATAV KAl MOPAUEVEI
NEPINAOKO PUE OUCIACTIKO POAO OTNV NAPAYWYIKOTNTA TNG
XWPEAG pac. Topa nou n aAhayn gival TAEoV ENITAKTIKA
avaAykn Kal oxl enAoyn, 0 pOAOG autodg eival akdun nio
Kpiolpog. Ki eva otov opidovta oklaypddovTal VEEG
NPOKANCEIG, ONWG 0 AUENUEVOC KiVOUVOG EMAYYEAUATIKWV
aoBevelwV, N EMNITAKTIKA AVAYKN YIA ENAVEKNAI®EUON, N
€vta&n epyaAeicov TEXVNTAG vONUOoUVNG, KAl MOAAG AAAQ, N
OEB, Ba cuveyioel va otnpidel EvOeppa TOUG ENAYYEAUATIEG
TOU TOMEQ, Pe OPAOEIG aUTOREATILOONG ONWG AUTA N €PEUVA,
EVNHUEPWONG KAl KABOdAYNONG PE AMNWTEPO OTOXO TNV
eEaodaAion kai n diatpnon evog uyloug Epyaciakou
nepifaiovrtog.

MEe TNV 0AoKANPwoN TwV onoudy TnG to 2006 oto London School of Economics and Political
Science (LSE), npooeAn$On otnv Opoocnovdia Epyodotdv kKal Biounxdvwy Kunpou (OEB) wg
A€eIToupyodc MeAetwv Kal STpatnyikou MNpoypauuatiopou kal to 2013 npornx0n otn B£on Mpoictduevng
TOU OUWVULOU TURAUATOG TO OMNoio YETOVOoPAoTnKe ot Ynnpeoia MeAetwy kal Eupwnaikwyv
Mpoypappdtwy to 2016. H Mapia €xel eupeia enayyeAUATIKN EUNEIPIa e EVEPYO EUNAOKN OE Epyal
otov TopEa Alaxeipiong kal Avantugng AvBpwnivou Auvapikou evad NnapdAAnAa katéxel tn B€on
YneuBuvng Epyou o CUyXpnHATOodoToUEVA Epya Nou oxetidovtal Ye Tn Alaxeipion AvBpwnivou
Auvauikou Kai TiG Epyaciakég xéoelg (www.slr.com.cy & www.investorsinpeople.com.cy). Sta nAaicia
TWV KaBNKovIwyY tnG Yneubuvng Epyou, cuvToVvidel KAl TIG EVEPYEIEG TOU AIKTUOU ENayyeAUaTIOV
Epyaociakmv Zxeoewv Kal AleUBuvong AvBpdonivou AuvapikoU (SLRN). Se eBviko eninedo, anoteAei
péNog NG EBVIkAG Opddag Epneipoyvwpodvowy VET, tou ZupBouliou Mabnteiag kai twv Enitponaoyv
MapakoAouBnong twv AlaBpwTtikwy Tapeiwy. e Eupwnaikd eninedo, n Mapia eknpoownei Tig
Kunpiakég Enixeipnoeig (g eknpoownog TwWY EpYODOTHV) oTtnV ZUpBoUAeUTIK Enitponr yia tnv
EnayyeAuatikn Katdption kai otnv Enitponn tou Eupwnaikou KoivovikoU Taugiou Tng Eupwnadikng
Enitponng (EuropeanCommission). Eniong eival MéAog tou AloiknTikoU SupBouliou Tou Eupwnaikou
Kévtpou yia tnv Avantuén tng EnayyeAuatikng Kataptiong (CEDEFOP).
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Ol NPOKANOEIC OTNV

—&E ANOCTACEWC

CEKMAIOEUOoN

AOYW TNC NAVONUIAG

EPYATIAKOG XWPOG, ONWG KAl O XWPOG
TNG EKNAideUONG KAl KATAPTIONG, NEPVA
tn dIKM Tou enavactaon n “disruption”
av XpnNolYonoINocouhe opoloyia Twv
ENIXEIPAOEWV.

AOyw twv paydaiwv aNaywyv kal tng aBeBaidotntag nou
dUCIoAOYIKA EXOUV Ol Epyadduevol, NapaTnEEital hia
AuEnTIkA Tdon yia pabnon Kal anokTnon VEwY deEIOTATWY.

‘Onwg kal otnv d1a Zwong eknaideuon, To KAe1di yia éva
NETUXNPEVO CePIvaplo eival va eniteuxBei aAnAenidpaon pe
TOUG CUMMETEXOVIEG, AUTH TN $opd HECW TNG 0BOVNG.

O1 NPOKANCEIG OPWG €ival NOANEG, TOOO YIO TOUG EKMAISEUTEG
A00 KAl YIa TOUG EKNAIDEUOPEVOUG, AdPOoU OTO CNUEPIVO
EPYACIAKO NePIBAANOV UNApXoUV 4 yeveeg epyalOUEVV, N
KAOEe pia pe Tig BIKEG TNG IBIAITEPOTNTEG.

Na onuelwBei eniong Nwg AToua NOU AVAKOUV OTIG YEVEEG
Generation X kal Boomers ntouv cuxva tn BonBeia twv
VEAPOTEPWY NAIKIOKA 6TaV 6a XpNoIJOoNoIACOUV YId NPETN
dopd pia véa epappoyn n.x. ZOOM. Auto deixvel OTI ol
NEOKANGCEIC NOU avTIYeTwniouV ol KATapTICOPEVOI OHUEPA
gival NOA\EC:

1. AOyw tng anootacionoinong, n nAsioyngia twv
NEOYPAPUATWY KATApTIong dIEEAYETAI ANOKAEICTIKA
O1adIKTUaKaA. Eival duciko kdnolol va ducKoAeuovTal

VA NPOCAPUOCTOUY e TNV HABnon anod tnv td&n o’ éva
S1adIKTUAKO NepIRaMov padbnong. MNépav and to va
NPEOCEXOUV, VA JaBdivouv KAl va CUUPETEXOUY, MPENEI VA
XElpidovTtal Kal TNV TeXVoAoyia napdAAnAa.

2. Kanoiol dMol avtipetwni¢ouy TexvIka Oépata n.. dev diaBgtouv
H/Y A yia ouyxpovn CUCKEUR f uPnAr taxutnta cuvdeonc.

TOoU MIxaAn Maiudpn

3.Kanoiol dev gival EEOIKIWPEVOI PYE VEQ NPOYPAPUATA NEPAV
ano to word, excel, facebook kai web surfing.

4.Kdanolol dANoI napacUpovtal ano Ta NoAAA npdyuata
Mou €XOUV VA KAVOUV KABNUePIVA Kal dev ynopouv va
napakoAouBnoouy €va SIadIKTUAKO NPOYPAUUd.

5.Yndpyouv dtopa nou eyypddoviail o€ €€’ anootdoews
npoypduuatd, aAd otadiakd Xavouv Tn dECPEUCN TOUG
otnv napakoAouBnon, Aoyw ENeIPNG KIvATPOU.

Yndpxouv Opwc ol AUCEIG, O OMOoieg gival ol aKOAOUBEC:

1. Na Bon6rocoupe Ta ATopa va KATAVONOOUV Td 0dEAN
NG €€’ aNooTACEWG KATAPTIONG, EIOIKA O€ NEPIOBOUG
anoctacionoinong.

2.To KwAupa €dw gival va ynopei To Atopo va enevouoEl
otnv avaBdabuion Tng texvoloyiag wote va Ynopei va
NapaKkoAouBnoel anpdoKoNTd €va OEPIVAPIO.

3.0 eknaIdeutng oPeilel va €ival UNOPOVETIKOG KAl va Enyei
T BAPATA avaAuTIKA.

4.H anooToAA TAKTIKWY UNEVOUUNTIKWVY HNVUPATWY NpIv
anod kaBe cuvavinon BonOd To ATOPO VA NPOYPAUUATIOE!
KOAUTEPQ TO XPOVO TOU.

5.H Betikr) otdon otn wn padi ye TNV Katavonon Twv
opeAwV Nou Ba €xel N OAOKANPwWON VoG oepivapiou Ba
BonBnoel to dtopo va Bpel anoBEépata napakivnong Kal va
OUVEXIoEI TNV NapakoAouOnon.

To yuaho gival and ta NoAUNAOKOTEPA CUCTHATA. To
EUXAPIOTO €ival MW TA TEAEUTAIA XPOVIA £XOUV ViVEl
onoudaiec avaKaAUYEIG YIA TO NWC PNopoUE va
a&lonoIiNooupE TO JUAAO PJag o OXEON WE TNV JAadnon.
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KdaBe cuvaioBbnua, okéPn A KATI Nou anoOnkeUOUPE A
avaKaAoUPE anod tnV YvAHN YOG, dNUIOUPYEI AUETPNTEG
XNUIKEC AVTIBPACEIC KAl JOVONATIa veupwvwy (neuro path).

‘000 NeploocdTeEPA YVwPIdel €vag eKNAIDEUTNG VIa

TO NG AEITOUPYEI TO avOPWNIVO YUAAO, TOCO MIo
anoteAecpatikotepo Oa eival To pdbnua tou, av UIoBeTNOEI
TA MNI0 KATW:

1. Na a&lonolei xpwpata, pouaoikr Kal ypadIkd Ta onoia
BonBouv to puald va npepei, cupBarovtag €Tol otnv
dnuioupyia evog 1Idavikou nepiBdAovtoc pdbnonc.

2.Katd tov oxedIaopo TOU JABPATOC VO EVOWUATWOE!
gpyoAeia Ta onoia BonBouv évav eknaldeudUEVO vVa
avakaAei aA\A Kal va epappPolel TNV VEA yVon OTo
nepiBarlov epyaciag tou. ‘Oco neplocoTePO SOUAEUEI

TO HUOAO TOU eKNAIdEUOUEVOU OE PId AoKNon, TOCO
«KaAAUTEPA» povondtia pabnong dnuioupyei, KAt nou Ba
TOV KAVEI IKAVOTEPO O’ aUTO TO KOUPATI TNG EPYACIa TOU.

3.H avBpwnivn uvAun EXEl NEPIOPICUEVN XWENTIKOTNTA.
Baoikd undpyxel XWwEoc yia Kataxwpnon dedouEVWY Nou
oxetidovtal Je Ta Napovia evOladEPOVTIA TOU KABeVOG Yag.
Or1unoloineg nAnpogopieg xavovtal. H uddnon yivetal
EUKOAOTEPN HEOW TNG ENAVAANYNG pe Sidpopoug Tpdnoug,
onwg piag MeAétng Mepintwong, evog Bivieo 1 piag
Mpoocopoiwong. Xnadovtacg YAAIoTa TIC AOKAOEIC 0g dOOEICG
- n.x. oto didotnua Piag eRdopadac, BonBd otnv au&non
NG Hadnong.

4 Epeuveg €xouv deifel nwg ol avBpwnol ayanouv

g eniBpaBevoeig (rewards). O1 veUpo ENICTAUOVES
avakaAuav nwc ta enineda tng vronayivng au§avouv otav
undpxel éva Bpafeio. Hvronapivn euBuvetal yia tov Babuod
npoondabeiag N d€cPeucng Pag yia KAt nou B€Aoupe va
netuxoupe. To BpaBeio unopei va eival éva onua (badge) ny
ouA\oyn BaBuwyv péoa ano diIAPopeC AOKNOEIG.

5.01 CUMPETEXOVTEG XPEeIAZoVTIAl avayvwpIion, 0 KABEvag
XwpPIoTA. Epeuveg £xouv dei&el nwg KABe dpopd nou pag
eniBpaBelouy, To HUOAS pag eAeuBepovel veupodiaRIBAcTEg
(neurotransmitters). Eniong anoctéel kUpata ota
dlddopa onueia tou eykedpAAoU nou euBUvovTal yia TV
pvAuN, KAt nou au&dvel ta enineda agunviong (awareness).

6.H enoikodountikA avatpodpodotnon (feedback) sniong
OUPBAAAEl BeTIKA ot pABNoN, €18IKA OTAV CUVOEETAI UE
TOUG NPOCWMNIKOUG OTOXOUG TOU KATAPTICOUEVOU.

‘Evag eknaideutng npénel va yvwpilel 0TI To AyxXog YEIWVEI
Ta enineda pabnong. To YEPOC TOU eYKEDAAOU TO OMoio
€UBUVETAI Y1 TO AYXOG, TOV PORO ) TIG AVNOUXIEG EVOG
atopou gival n apuydaAn. Baoikd poAic n apuydaln
€vTONioel IO AnelAr, evepyonoleital Kal UNAOKAPEI

TNV HAabnon, kAeivovtag tig diodoug nAnpododpnong.
MPWTAPXIKOG OTOXOG TOU EKMAISEUTH OTNV NEPINTWON AUTH
€ival N AVTIYETWNION TNG ANEIANG, KA1 OXI N padnon. M’ auto
unopei va dnAwaoel anod TNV apxr ToU CEPIVAPIOU NWG N

pdBnon netuxaivetal kal yEoa ano AdBn, BonBwvtag Tol
TOUG CUMMETEXOVTEG Va anofdAouv to dyxog. EninpécBeta
unopei va onddel tnv pdbnon o KUNOUKIEGY, £TCI WOTE VA
unopei va anoppoddtal anod ToUG EKNAIDEUOUEVOUC.

‘Epeuveg éxouv dei&el eniong Nwc O6Tav €vag CUPPETEXOVTAC
nepva euxdpiota, yabaivel kaAutepa. O Adyog eival nwg

TO HUOAO OUVOEEI TNV YVMWON PE EUXAPIOTEG OTIYUEG. EToin
dnuIoupyia PIag euxdpiotng ATHOCPAIPAG, ONWG N JOUCIKA
otnv évapé&n, ota SIaAEiYPaTaA KAl TO TEAOG TOU OEUIVApiou
au&avouy ta enineda pabnong. Evvoeital nwg kal o
EKNAIDEUTAG OPEIAEl VO CUPNEPIPEPETAI EUXAPIOTA, NG
Kal va a&lonolei Kal Ta NAEOVEKTAPATA NOU NPOCdEPOUV Ol
eEWOTPEPEIG CUPPETEXOVTEG, Ol ONOiol Ye Tov auBopuntioud
KA TO XIoUPOP TOUG UNopouV va dNPIoUpyAcOUY TNV
KATAAMNAN atudéodalpa.

Eival autovonTto nwg xwpig npocoxn N udénon sivail
eANINNG. ZUudwva e €peuva NG Statistics Brainé nou
£xe1 dnpooisvoel to BBC, n didpkeia npoooxnc (atten-
tion span) tou pyéoou avBpwnou éxel peiwdei and ta 12
deutepolenta (€tog 2000) ota 8 deutePOAENTA OHUEPQA.
N'vopidoupe eniong nwg otav évag avBpwnoc epyadstal
N yaBaivel, ynopei va cuykevtpwOei yia nepinou 10 Aentd.
Metd anoondtal n Npoooxn, ddou To JUAAO Koupadletal
Kal B€Ael va aoxoAnBei e KAt AANoO. ZTOX0G OAWV TwV
NPEOTEIVOPEVWV TEXVIKWY KATAPTIONG €ival VA KOATACEI
wVTaVO TO eVOIADEPOV TWV CUPPETEXOVTWY, KAVOVTAG
€eVOAayn anoé TNV Pia TeXVIKA otnVv AAAN, KOATWVTAG ETOI
OHEITO TO EVOIAPEPOV TWV CUPUETEXOVTWV.

JUudova Pe tov Anunten Kapayidvvn oto BiRAio tou ANAZeI
0 AvBpPwWNoC;, €0 eYKEDAAOG avantUooel BIOAOYIKEC AANAYEG
WG ANOTEAECHA TNG HABNONC». AvadEpel HAAIOTA TNV AUTO-
KATEUBUVOUEVN VEUPONAQCTIKOTNTA. ZUUbWVA UE ToV idIo,
«eKeiIVOl MOU NEICPATIKA anogaacidouv yia aAayn otn doon
Toug, Ba npénel va Asitoupyouv e Baon autd nou BéAouv va
netuyouV Kal ox1 tTnv aubBodpuntn, dNAadn tn yabnuévn ano
TO NapPeABOV cupnepIpopd Toug. Enopévwg ol dvBpwrol
avanTUoooVTal KUPIWG OTIC NEPIOXEG MOU dPATTNPIONOIOUVTAl,
ue TNV enavaAnyn va anoteAsi onuavtikd Nnapdyovta tng
AvANTUENG VEUPONAQCTIKWV AANAYOV.»

To pynvupa eival nwg o dvBpwnog alAalel av B€Ael va
aMdaEel. H eknaideuon (onoladnnote popdnc) HNopEi va
Tov BonBroel va aA\a&el. Ooco SUCKOAN Kal av paivetal hia
aA\ayn, av Npocnabnoel £0TwW KAl OKANPA €vag avepwnog
va aA\GEel (e181kA o1 heyaAUtepol og NAIKIA e TN XPNnon tng
TexvoAoyiag), 6a Ta KATadEPEI.

KAeivovtag Ba xpnoigonoinow ta Adyia tou KapoAou
Aapfivou, ta onoia BuPopaote 6NOTE NAPOUCIACTEI Yia
Kpion: ««Agv enificovel To duvatodtePo idog, oUte TO
EUPUEOCTEPO, AN TO MIO EUNPOCAPPOCTO OTIG AANAYEC».

To yUaAS pag pnopei va pag BonBnoel, eueiq OEAoUE;

O MixaAng Maipdpng epyddetal we EKnaideutng, ZUpRouAog Enixelproewy kal Coach otny etaipeia
Knowledge Training & Consulting Ltd. ‘Exel epyactei yia nepiocotepo and 20 Xpovia wd AlIEUBUVTIKO
> TENeXOG ota TuAPATa MAPKETIVYK & MwAACEWY KUMPIAKWY KAl MTOAUEBVIKWY OpYaVIOUWY, ONou
QAMNEKTNOE ONUAVTIKEG EMNEIPIEC AMO TNV KUMPIAKK KAl ANo TNV NAyKOOWIA ayopd.

E&e1dIkeUeTal O€ BEPOTA STEATNYIKNAG KABWE KAl OTO KTICIUO ANOTEAECUATIKWY OUAdWY, YVwPiZovTag
OTI 0 AvBPONIVOG NApAyovTag eival KOBOPIOTIKOG YIA va MNETUXEI 1 VO ANOTUXE! hid enixeipnon. Exel
BonBOnoel KATWTEPA, YECAIA KAI NYETIKA OTEAEXN VA YiVOUV MIO IKAVA KAl AMNOTEAECHATIKA OTNV

EKTEAEON TWV KABNKOVTIWYV TOUG.

‘Exel oupBouleucel népa twv 300 enixelpAoewy anod To 1995, an’ GAOUG TOUG TOUEIG SPAoTNPIOTATWY
TNG ayopdq. EninpooBeta n eknaideutikn Tou epneipia Eenepva tig 10.000 wpes. ApOpa Tou pe
QAVTIKEIPJEVO TOV KOOHO TWV EMIXEIPNTEWY dnuooielovtal oto LinkedIn kai GANa olkovouIKd évtuna.
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and inclusion seriously

Cyprus, as a European Union country and business market,
may want to believe it is progressive but it’s no secret that
itislagging behind in many workplace “trends”. The idea
of employee wellbeing for example is just one instance of
how far behind the local business world actually is in com-
parison to other countries. Other examples are the terms
‘diversity’ and ‘inclusion’. These may be all the rage in inter-
national workplaces right now but still almost unheard of in
Cyprus. This is possibly the result of small-scale business-
es and the introversion of family-owned firms who should
invest more in their human resource practices.

But let’s take it from the top. What is diversity in the work-
place and what does inclusion actually mean?

Diversity at work is typically thought of as a varied employ-
ee mix made of people from both genders, all adult ages (18
to 65+) and from various ethnic and religious backgrounds.
But it’s more and more starting to include people from all
gender identities and sexual orientations, people with dis-
abilities, as well as people with different education, lifestyle
preferences, body shapes, viewpoints and ideas, skills,
perspectives and approaches. In other words, diversity at
work looks like a group of people who represent the inter-
national world around us where everyone is unique. This is
at the heart of innovation. If an employer tends to hire peo-
ple that are very similar to one another, (s)he will miss out
on talent due to this hidden bias. Not to mention that the
decisions coming out of their organisation will be restricted
as it will be limited to the way of thinking of a certain group
or type of individual.

oy Kiki Kallis

The more diverse the employee make up the more creative
outcomes can be expected. Let’s take a very basic example.
There are still, unfortunately in this day and age, employ-
ers who avoid hiring women of a child-bearing age, espe-
cially in managerial roles. Apart from having the blatant
bias inherentin this view and the stereotyped belief that
allwomen want/will become mothers, they fear that their
potential absence due to maternity leave will be an add-
ed cost and/or loss of productivity. This is a very blinkered
way of thinking. Even if employees fall pregnant this can
bring business opportunities. Expectant or new mothers
can bring inideas from a newfound perspective, not to
mention that their new, additional life role forces them to
become more efficient in everything they have to juggle in
their personal and working lives. There are many examples
of mothers who have responded well to their parental role
whilst remaining productive at work. Just think of the end-
less possibilities their inclusion to the organisation could
bring! Bringing new ways of thinking, finding ways to work
smarter and more efficiently and potentially coming up
with innovative ideas for services and products that benefit
parents and children.

So, apart from eliminating bias against different groups
(e.g.women of child-bearing age, older people or people
of bigger size) in recruitment and selection practices, in-
clusion in the workplace can take the form of creating equal
opportunities in general. In addition, inclusion can take
place by allowing open communication and contributions
from everyone in the organisation.

ANOPQMOX + EPTAXIA / 41



Apart from the advantage of intensifying creativity and
innovation, inclusion of a diverse workforce can bring
additional benefits to an organisation. Benefits such as
generating anincrease in market share by creating a satis-
fied diverse customer base who can relate to people from
different backgrounds in the organisation. It can also bring
increased productivity. Feeling included and appreciated
increases loyalty and feelings of belonging so the inclusion
of different talents working together towards a common
goal using different sets of skills can trigger their loyalty
and increase retention. So, all of these can lead to more
profitability.

For inclusion of diversity to truly materialise it needs to
become embedded in organisational culture. It really helps
if diversity is part of the company’s values and its com-
petency framework. If employees’ performance s linked

to diversity and inclusion then it will become an integral
part of the organisational culture. Therefore, having Key

Kiki Kallis

Performance Indicators that link diversity and inclusion to
people’s personal objectives is recommended.

Some other steps for companies to consider taking include:

 Putting a coaching scheme in place for younger employees

* Mentoring female employees for succession in
managerial roles

* Implementing bias-prevention training to re-wire
people’s prejudiced attitudes

« Creating a safe, non-judgemental environment where
people are encouraged to voice their (potentially
differing) feelings and opinions

Without including the different sub-groups in an organi-
sation there is always the chance of unfairly favouring one
group over another. How often do we see “old boys’ clubs”
with their antiquated views of ruling organisations? Think
about how detrimental this can be to the rest of the employ-
ees and at the end of the day, to the business bottom line.

With academic studies in Psychology and Human Resource Management, extensive training in
all HR aspects and an international career spanning over 20 years with large multinational
corporations Kiki is the HR Manager at the non-profit research organisation CARDET. She is also

managing ERASMUS+ projects dealing with combating ageism and exclusion at the workplace
and with wellbeing and employability skills.

She is a certified trainer by the HRDA and enjoys delivering training and facilitating workshops.
Her HR passions include Talent Management, Diversity and Inclusion, Employee Wellbeing and

Engagement.

CyHRMA MEMBERSHIP

MEMBERSHIP BENEFITS
Membership of the CyHRMA carries a lot of benefits, including:

A rich network of Human Resource Management professionals.

Updates on current Human Resource Management trends and issues.

The opportunity to develop professional knowledge through events,

training programs, conferences and gatherings.

Reduced fees for participation in seminars, conferences, and other events.

Participation in the CyHRMA Discussion Forum.

Use of the CyHRMA Library “Costas Papakyriacou”.

Access to free professional publications and resources on Human Resource Management issues
(e.q. People + Work magazine, worldwide publications, surveys and articles).

Access to exclusive content on the CyHRMA website.

To find out more visit our website: www.cyhrma.org/MenuPages/exclusive

Fellow Members, Full Members, Associate Members and Corporate Members through their
representative(s) can vote for a new Board of Directors at the Annual General Meeting.

Fellow Members, Full Members and Associate Members are entitled to write next to their name the
relevant designationsi.e. FCyHRMA, MCyHRMA, ACyHRMA.

REASONS TO BECOME A CyHRMA CORPORATE MEMBER

CORPORATE MEMBERSHIP BENEFITS

IN ADDITION TO THE ABOVE MENTIONED BENEFITS, THE CORPORATE MEMBERSHIP
ALLOWS ANY ORGANIZATION TO ENJOY ALSO THE FOLLOWING:

Free listing in a special page in the journal “People + Work”.

Free listing in a special page on our website:

www.cyhrma.org/MenuPages/corporate-members-directory

Use the Logo of the Association on the Organization’s letterhead and include a mention that the Organization
is a Corporate Member of the Association (free after approval).

Discounts on email distributions to the members of the Association

Discounts on advertisements in “People + Work".

METAKOMIZATE ZE NEO MITI; AAAA=ATE EPTAZIA / EPTOAOTH,;

EXETE METAKOMIZEI ZE NEA FTPA®EIA;

EXEI AAAAZEI H AIEYOYNZH ZAX (HAEKTPONIKH KAl MH);

Ae BéNoupe va xdoel kavéva JEANOG HAG KAMOIA ano TG EKOOOEIG PAG! Av Exete PeETAKOUIOE! N Exete aANA&el epyodoTn,
NAapPAKAAOUPE ONWG ANOCTEIAETE TA OWOTA OTOIXEIa eNIKOIVWViag oag oto info@cyhrma.org.

MOVED HOUSE? CHANGED JOBS / EMPLOYER?

HAVE YOU MOVED YOUR OFFICES?

CHANGED ADDRESS (ELECTRONIC OR OTHERWISE)?

We don’t want anybody to miss out on our publications! If you have moved house or changed employer please e-mail
your correct contact and/or professional details at info@cyhrma.org.
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WAIRTRANS

AIRTRANS GROUP LTD

P.O. Box 25532,

1310 Nicosia, Cyprus

Tel: +357 22559000 / Fax: +357 22559111
Contact: Andreas Papadopoulos
info@airtrans-group.com
www.airtrans-group.com

ﬁ CARDET

CARDET

Lykavitou 29 Street, 2401 Nicosia, Cyprus
Tel: +357 22002100 / Fax: +357 22002115
Contact: Marios Pitsillides
info@cardet.org

www.cardet.org

N EEEPilakoutas o

CHARALAMBOS PILAKOUTAS GROUP LTD
14 Meteora Street,

2032 Nicosia, Cyprus

Tel: +357 22586154 / Fax: N/A

Contact: Maria Metaxa
maria.metaxa@pilakoutasgroup.com.cy
www.pilakoutasgroup.com.cy

INTERNATIONAL

@ R

INSTITUTE OF
MANAGEMENT

CYPRUS INTERNATIONAL INSTITUTE
OF MANAGEMENT (CIIM)

P.O. Box 20378,

2151 Nicosia, Cyprus

Tel: +357 22462246 / Fax: +357 22331121
Contact: Vicky Katsioloudes
ciim@ciim.ac.cy

www.ciim.ac.cy

Deloitte.

DELOITTELTD

P.O.Box 21675,

1512, Nicosia, Cyprus

Tel: +357 22360300 / Fax: +357 22666006
Contacts: George Pantelides,

Nicos Papakyriacou

hrcy@deloitte.com
www.deloitte.com/cy

,:éi‘mf European Institute of
A Management & Finance
EUROPEAN INSTITUTE

OF MANAGEMENT & FINANCE

101 Acropolis Avenue, 3rd Floor,

2012 Nicosia, Cyprus

Tel: +357 22274470 / Fax: +357 22274475
Contact: Marios Siathas

info@eimf.eu

www.eimf.eu

Gaciga I Georgios
& A LLE

GEORGE Z GEORGIOU

& ASSOCIATES LLC

1Eras Street,

1060 Nicosia, Cyprus

Tel: +357 22763340 / Fax: +357 22763343
Contact: Natasa Aplikiotou

Email: admin@gzg.com.cy
Www.gzg.com.cy
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ADVANCE D
MANAGEMENT
SOLUTIONS

AMS ADVANCED MANAGEMENT
SOLUTIONS LTD

27, 25th Martiou Street, D. Michael Tower 23,
Office 206, 2408 Nicosia, Cyprus

Tel: +357 22818185 / Fax: +357 22680707
Contact: Christos Theocharides
info@ams.com.cy

www.ams.com.cy

CAREERFI!

CAREERFINDERS LTD

6th Floor, Athlos Building, 28 Nikis Avenue,
1086 Nicosia, Cyprus

Tel: +357 22002285 / Fax: N/A

Contact: Chris Moore
jobs@careerfinders.com.cy
www.careerfinders.com.cy

n CoONsuLCO

CONSULCO LTD

P.O. Box 26025,

1666 Nicosia, Cyprus

Tel: +357 22361300 / Fax: +357 22361483
Contact: Chrisoulla Kailos
chrisoulla.kailos@consulco.com
www.consulco.com

@

CYPRUS UNIVERSITY OF TECHNOLOGY
P.O. Box 50329,

3603 Limassol, Cyprus

Tel: +357 25002500 / Fax: +357 25002750
Contact: Constantia Kousoulou
constantia.kousoulou@cut.ac.cy
www.cut.ac.cy

LA\ deltasoft’

DELTASOFT LTD

P.0.Box 16152,

2086 Nicosia, Cyprus

Tel: +357 22375254 / Fax: +357 22519369
Skype: deltasoft_ltd

Contact: Katerina Georgiou Email:
kgeorgiou@deltasoft.eu
www.deltasoft.eu

exelsys

EXELSYSLTD

12 Mikynon Street,

1065 Nicosia, Cyprus

Tel: +357 22375034 / Fax: N/A
Contact: Kyriacos Fiakkas
info@exelsys.com
www.exelsys.com

IGRS

RECRUITMENT

GLOBAL RECRUITMENT SOLUTIONS LTD
Agathangelou Business Centre,

101 Gladstonos Street,

3032 Limassol, Cyprus

Tel: +357 25342720 / Fax: +357 25342718
Contact: Steve Slocombe
jobs@grsrecruitment.com
www.grsrecruitment.com

ARETI CHARIDEMOU & ASSOCIATES LLC
Vasili Michailidi 21, 3026 Limassol, Cyprus
Tel: +357 25508086 / Fax: N/A

Contact: Christina Roumba
christina.roumba@aretilaw.com
www.aretilaw.com

CENTMR TRUST ShOue

CENTAUR TRUST SERVICES (CYPRUS) LTD
2 Apostolou Varnava, Centaur House
2571 Nicosia, Cyprus

Tel: +357 22499994 / Fax: +357 22499984
Contact: Demetris Papaprodromou
info@centaurtrust.com
www.centaurtrust.com

QCuUBE
CUBE AUDIT

P.O. Box 28092,

2090 Nicosia, Cyprus

Tel: +357 22003399 / Fax:+357 22003395
Contact: Andreas Koundouros
info@cubeaudit.com.cy
www.cubeaudit.com.cy

I DanatCon

DANATCON HR LTD

P.O. Box 27672,

2432 Nicosia, Cyprus

Tel: +357 99592353 / Fax: N/A
Contact: Louisa Kyprianopoulou
louisa@danatcon.com
www.danatcon.com

™ ergohomegroup

ERGO HOME GROUP LTD

41-49, Ag. Nicolaou Block B,

2nd floor, 2408 Nicosia, Cyprus

Tel: +357 77771411/ Fax: +357 22352142
Contact Person: N/A
info@ergohomegroup.com
www.ergohomegroup.com

ForwardMindsets

FORWARDMINDSETS LTD

Vasilis Hapeshis 14, 4156 Kato Polemidia,
Limassol, Cyprus

Tel: +357 99536223 / Fax: N/A

Contact: Elena Maniatopoulou Hadjipanayi
info@forwardmindsets.com
www.forwardmindsets.com

o GrantThornton

GRANT THORNTON (CYPRUS) LTD
41-49, Agiou Nicolaou Str. Nimeli Court,
Block C, 2408 Engomi, Nicosia, Cyprus
Tel: +357 22600000 / Fax: +357 22600001
Contact: Elena Aristidou
elena.aristidou@cy.gt.com
www.grantthornton.com

Wallsbrivge Business Centre

INTERNATIONAL FACULTY OF BALLSERIDGE UMVERSTTY

BALLSBRIDGE CYPRUS -

CENTRE OF BALLSBRIGE UNIVERSITY
30A Ippokratous Street,

1011 Nicosia, Cyprus

Tel: +357 97617535 / Fax: N/A

Contact: Lefteris Colocassides
lefterisc@cytanet.com.cy
www.bucentre.com

CRC |Hr solutions*

CHARAKIS RESEARCH & CONSULTING LTD
10 K. Charakis Street,

3041 Limassol, Cyprus

Tel: +357 25366571 / Fax: +357 25355463
Contact: Micheal Charakis
info@crccy.com

www.charakis.com

= cvpRuUs
EXAMINATION
Qoo CENTER

CYPRUS EXAMINATION CENTER
Anemonas 27,

2051 Strovolos, Nicosia, Cyprus
Tel: +357 22255592 / Fax: N/A
Contact: George Charalambous
info@cec.com.cy
Www.cec.com.cy

"
c8hégie

DC PERSONAL AND PROFESSIONAL
DEVELOPMENT LTD

25 Minoa,

7102 Larnaca, Cyprus

Tel: +357 96535300 / Fax: N/A
Contact: Dinos Demetriou
dinos.demetriou@dalecarnegie.com
www.cyprus.dalecarnegie.com

EY

ERNST & YOUNG CYPRUS LTD

P.O. Box 21656,

1511 Nicosia, Cyprus

Tel: +357 22209999 / Fax: +357 22209997
Contact: Maria Sergiou
Maria.Sergiou@cy.ey.com

www.ey.com

GEORGE K. KONSTANTINOU LAW FIRM

Gladstonos 55, Roussos Center Point, 5th floor

Office 5E, 3040 Limassol, Cyprus
Tel: +357 25368683 / Fax: N/A
Contact: Marios Konstantinou
marios@gk-lawfirm.com
www.gk-lawfirm.com

GRANTXPERT CONSULTING LTD

47 28th October Avenue, Office 201,
2414 Nicosia, Cyprus

Tel: +357 22669266 / Fax: +357 22669256
Contact: Vassilia Hadjichristodoulou
celia@grantxpert.eu
www.grantxpert.eu

[Eov,

HEALTH INSURANCE ORGANISATION
P.O. Box 26765,

1641 Nicosia, Cyprus

Tel: +357 22557200 / Fax: +357 22875021
Contact: Maria Michael

hio@hio.org.cy

Www.gesy.org.cy

l!.i |

INTERFRONTIERS

36 Costa Mishiaouli, 2

450 Kato Deftera, Nicosia

Tel: +357 22625222 / Fax: +357 22625223
Contact: Kyriacos lacovides
kyriacos.iacovides@inter-frontiers.com
Website: N/A

Eﬁ% HR INNOIATE

HR INNOVATE LTD

Nikita 5, Agioi Omologites
1082 Nicosia, Cyprus

Tel: +357 22000174 / Fax: N/A
Contact: Katerina Andreou
info@hrinnovate.org
www.hrinnovate.org

e
P a

OPEN BOX COMMUNICATION
46A Agias Fylaxeos Street,
3025 Limassol, Cyprus

Tel: +357 96307715 / Fax: N/A
Contact: Deano Symeonides
deano@anopenbox.com
www.anopenbox.com

PHOENIX
LEADERS

PHOENIX LEADERS LTD

Agion Omologiton 97, Agioi Omologites,
1080 Nicosia

Tel: +357 22818000 / Fax: N/A

Contact: Vicky Guezukutchukian
ask@phoenixleaders.co.uk
www.phoenixleaders.co.uk

SAT-7 MEDIA SERVICES LTD

Strovolos Avenue,

2042 Nicosia, Cyprus

Tel: +357 22761050 / Fax: +357 22761040
Contact: Sophia Evangelou
hr@sat7.org

www.sat7.org

SUPERNOVA

SUPERNOVA CONSULTING LTD

P.O. Box 56747,

3309 Limassol, Cyprus

Tel: +357 25817880 / Fax: +357 25817881
Contact: Kyriacos Stylianides
kds@supernova-consulting.com
www.supernova-consulting.com

humanasset’

HUMAN ASSET LTD

24 Stasikratous Street, ELKA Court,
Office 104, 1065 Nicosia, Cyprus

Tel: +357 22600191/ Fax: +357 22600001
Contact: Christiana Christofi
christiana.christofi@humanasset.com
www.humanasset.gr

ﬂ INVESTCOR

e (levmrns i vone bt . Frnrotimont

INVESTCOR CORPORATE LTD

610mirou Str., Joanna Court, Office 203,
3091 Agios Nicolaos, Limassol

Tel: +357 25000333 / Fax: +357 25000133
Contact: Evdokia Efstathiou
info@investcor.eu

www.investcor.eu

Linkage

o iy et

LINKAGE INTERNATIONAL LTD
11 Bouboulinas Street,

1060 Nicosia, Cyprus

Tel: +357 22 030781/ Fax: N/A
Contact: Antonios Theocharis
sales@linkageintlitd.com
Website: N/A

A
OSM

OSM SHIP MANAGEMENT CYPRUS LTD
28th October Street 319 Kanika Business
Centre, Office 401, 3105 Limassol, Cyprus
Tel: +357 25335501/ Fax: N/A

Contact: Andreas Tziarras
andreas.tziarras@osm.no

WWW.0SM.No

/FXPRIMUS

The Safest Place To Trade

PRIMUS SUPPORT LTD

57 Kolonakiou Str, Linopetra,
4103 Limassol, Cyprus

Tel: +357 25257612 / Fax: N/A
Contact: Natale Mastoroudes
hr@fxprimus.com
www.fxprimus.com

SHL GREECE & CYPRUS
1Poseidonos Street,

2406 Engomi, Nicosia, Cyprus
Tel: +357 22007999 / Fax: N/A
Contact: Orfeas Stavrou
info@shlcyprus.com
www.shl.com

talentteam

TALENT TEAM CONSULTING TT LTD
P.O. Box 25611,

1311 Nicosia, Cyprus

Tel: 700 88 520 / Fax: +357 22250520
Contact: Kypros Kyriacou
kkyriacou@talentteam.com.cy
www.talentteam.com.cy

[fx=r)

IKEA H.M. HOUSEMARKET (CYPRUS) LTD
Verginas 1, 2025 Strovolos, Nicosia,Cyprus
Tel: +357 22502472 / Fax: +357 22502477
Contact: Kyriaki Kyriakou
hmcyprus@ikea.com.cy

www.ikea.com.cy

B

K. A. STAVRINOS CONSULTANTS LTD
Address: P.O. Box 23404, 1683 Nicosia,
Cyprus

Tel: +357 22468300 / Fax: +357 22468303
Contact: Kypros Stavrinos
kypros@kas-cy.com

Website: N/A

MindGeek

MG CY HOLDINGS LTD

Block 1,195-197 Old Nicosia-Limassol Road,
2540 Dali Industrial Zone, Cyprus

Tel: +357 22662320 / Fax: +357 22343282
Contact Person: Joanna Michael
joanna.michael@mindgeek.com
www.mindgeek.com

2

~ Kt Cutam caowr

P&P ICE CREAM GROUP

P.O. Box 25040,

1306 Nicosia, Cyprus

Tel: +357 22445566 / Fax: +357 22835738
Contact: Jovanna Papaphilippou
human.resource@pandpicecream.com
www.pandpicecream.com

S

pwcC

PWC CYPRUS

43 Demostheni Severi Avenue,

1080 Nicosia, Cyprus

Tel: +357 22 555000 / Fax: +357 22 555001
Contact: Eleni Vassiliou
eleni.vassiliou@pwc.com
WWW.pwC.com.cy

Dz

SOCIALSPACE GLOBAL MEDIA LTD
57 Digeni Akrita, Office 201,

1070 Nicosia, Cyprus

Tel: 70 088 088 / Fax: +357 22104880
Contact: Yiorgos Petrakides
y.p@socialspaceglobal.com
www.socialspaceacademy.com

THE CYPRUS INSTITUTE OF
w NEUROLOGY & GENETICS

THE CYPRUS FOUNDATION FOR
MUSCULAR DYSTROPHY RESEARCH
P.O. Box 23462,

1683 Nicosia, Cyprus

Tel: +357 22358600 / Fax: +357 22358238
Contact: Anna Michaelidou
annam@cing.ac.cy

www.cing.ac.cy

infocrREDITGROUP
md

securing case of m

INFOCREDIT GROUP LIMITED

5A Philippou Hadjigeorgiou,

2006 Nicosia, Cyprus

Tel: +357 22398000 / Fax: +357 22458937
Contact: Andreas Hadjimichael
info@infocreditgroup.com
www.infocreditgroup.com

““KEOEQ

b i:*mfr brflm
KESEALTD

Nisou 11, Dhali 2540, Nicosia, Cyprus
Tel: +357 22817900 / Fax: N/A
Contact: Anna Xinistery
central@kesea.com.cy
www.kesea.com.cy

& OCECPR nn

OFFICE OF ELECTRONIC COMMUNICATIONS
& POSTAL REGULATIONS (OCECPR)

P.O. Box 24412, 1704 Nicosia, Cyprus

Tel: +357 22693000 / Fax: +357 22693070
Contact: Neophytos Papadopoulos
info@ocecpr.org.cy

WWW.OCEeCpr.org.cy

Pafilia

PAFILIA PROPERTY DEVELOPERS LTD
P.0. Box 60159,

8101 Paphos, Cyprus

Tel: +357 26848800 / Fax: +357 26934910
Contact: Lucy Nicolaou

human.resources@pafilia.com
www.pafilia.com

RENAISSANCE INSURANCE BROKERS LTD
P. O. Box 28391,

2093 Nicosia, Cyprus

Tel: +357 22311662 / Fax: +357 22311644
Contact: Kyriacos Venizelos
info@rnbrokers.com

www.rnbrokers.com

STAFFMATTERS

Pereara: 3isfl | Tempmeary Sad | Corissien | Beyred

STAFFMATTERS INTERNATIONAL LTD
P.O. Box 53394,

3302 Limassol, Cyprus

Tel: +357 25341383 / Fax: +357 25353055
Contact: Tony Papadopoulos
tony@smstaffmatters.com
www.smstaffmatters.com

&)

THE INTERNATIONAL SCHOOL OF PAPHOS
100 Aristotelous Savva Avenue,

8080 Anavargos, Paphos

Tel: +357 26821700 / Fax: +357 26942541
Contact: Amandas Charles
hr@isop-ed.org
www.paphosinternationalschool.com
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THOMAS POUTAS
INTERNATIOMAL

THOMAS POUTAS INTERNATIONAL
ASSOCIATES

Dinokratous 2, Amaral 25, Office 302,
1070 Nicosia

Tel: +357 22422000 / Fax: +357 22759993
Contact: Thomas Poutas
info@thomaspoutas.com
www.thomaspoutas.com

UC%

crrerruty ol Lt Larssmiern

UNIVERSITY OF CENTRAL
LANCASHIRE-CYPRUS

P.O. Box 42440,

6534 Larnaca, Cyprus

Tel: +357 24812121/ Fax: +357 24812120
Contact: Georgia Kyriacou
info@uclancyprus.com.cy
www.uclancyprus.com.cy

NEA MEAH /

NEW MEMBERS

IXM

TRADING POINT OF FINANCIAL
INSTRUMENTS LTD

12 Richard and Verengaria Street,
Araouzos Castle Court,

3042 Limassol, Cyprus

Tel: +357 25029920 / Fax: +357 25820344
Contact: Argyroula Demetriou Loizidou
hr@xm.com

“ UNIVERSITY
of NICOSIA

UNIVERSITY OF NICOSIA

P.O. Box 24005,

1700 Nicosia, Cyprus

Tel: +357 22841500 / Fax: +357 22352057
Contact: Dina Hassabi
hassabi.d@unic.ac.cy

www.unic.ac.cy

NMAHPH MEAH / FULL MEMBERS

Ovopatenwvupo / Full Name

TSYsS

TSYSLTD

P.O. Box 12691,

2251 Nicosia, Cyprus

Tel: +357 22882600 / Fax: +357 22882982
Contact: Zoe Leonidou
cyprushr@tsys.com

www.tsys.com

@ VASSILIKO

SmCE 143

VASSILIKO CEMENT WORKS

PUBLIC COMPANY LTD

P.O. Box 21281,

1519 Nicosia, Cyprus

Tel: +357 24845555 / Fax: +357 24845345
Contact: Markos Toumbas
m.toumbas@vassiliko.com
www.vassiliko.com

AlIOIKHTIKO XYMBOYAIO KY.ZY.A.A.A.

/04 UNIVERSAL LIFE

UNIVERSAL LIFE INSURANCE PUBLIC CO LTD
P.O. Box 21270,

1505 Nicosia, Cyprus

Tel: +357 22882222 / Fax: +357 22882200
Contacts: Kypros Miranthis, Maria Kakouri
info@unilife.com.cy

www.unilife.com.cy

',I WORKFORCE
INTERHATIOHAL

WORKFORCE INTERNATIONAL
1Nicolaou Skoufa, Office 202,

2415 Engomi, Nicosia, Cyprus

Tel: +357 22679800 / Fax: +357 22679802
Contact: John Papachristos
john@iwrworkforce.com
www.iwrworkforce.com

CYHRMA BOARD OF DIRECTORS

MNpoedpog / President

Mavayiwtng ©pacuBoulou / Panayiotis Thrasyvoulou

AITAOHMIZTE 2T0O

ANOPOITOX
+ EPTAL

To NAEoV eNAyYYEAUATIKO NMEPIODIKO TNG Kunpou og Bepata AleuBuvong
AvOpwnivou Auvauikou.

Alapnpuidovtag oto “AvBpwnog kal Epyacia” npowBeite TIq unnpeaoieg
KOl TA NPOIOVTA 0ACG 0 OAOUG TOUC AVAYVWOTEC TOU NEPIODIKOU KAl TUYXAVETE TNG
avaAoyng NPOCOoXNG KAl avayvweIonc.

To nepl1odikd Tou EnayyeAUaTIKoU Yacg XuvoEcpou AdPBAVETAI G NAEKTPOVIKI KAl EvTunn yopdrn and MéAn,
EnayyeAuatieg AleuBuvong AvBpconivou AuvapikoUu, AleuBuvtikAd STeEAEXN TOU TOMOU Yacg, AKadnuaikoUg Kal
Epeuvntég otnv KUnpo aAAd Kal oTto eEWTePIKO, ANd NYETIKA OTEAEXN TOU TOMOU PAG NoU KaBopilouv To HEAOV
TWV enixelpnoewy otnv Kunpo.

Yiola Charalambous
Efi Demetriou

Marina Panagi

Biljana Kocevska Adam
Eve Bickerdike

Chryso Constantinou

Maria Charalambia Georgiou
Aimiliana Andreou

Kate King

Avtinpoedpog / Vice-President
Mapia ZtuAiavou @eodwpou / Maria Stylianou Theodorou

ADVERTISE IN
-OPLE
+ WORK

The Cypriot Human Resources Management Professional Magazine

Mpappatéag / Secretary
‘EAeva Staupivou / Elena Stavrinou

Tapiag / Treasurer
Mapiog Xpiotopopou / Marios Christoforou

>YNAEAEMENA MEAH / ASSOCIATE MEMBERS
Ovopatenwvupo / Full Name
Andria Sofocleous
Anastasia Theodorou

Lydia Theodorou

Michael Stylianou
Konstantinos Sarri

Myrto Anastassiadou
Zena Vardaki

Loizos Vassiliou
Georgia Charalambous
Alkis Kaimakis

Bon0Oog MNpappatéag / Assistant Secretary
ABNnvda Neogutou / Athena Neophytou

MéAog / Member
Mapia lewpyiou / Maria Georgiou

MéAocg / Member

OOITHTIKA MEAH / STUDENT MEMBERS EAA MatooUka / Elli Matsouka

Ovopatenwvupo / Full Name
lurea Ana Cristina

loanna Siolou

Evangelia Zerva

Despoina Hadjiconstanta
Chrystalla Magniti

MéAog / Member
Mipdvta Apxovtidou / Miranda Archontidou

Sonja Weitgasser
Rafaella Tsangaridou
Panayiota Nearchou
Maria Avraam
Panayiota Chlimintri

MéAocg / Member
Mapia Znupidng / Maria Spyrides

By advertising in “People and Work” you promote your services and products to all
readers of the magazine and you benefit from their attention and recognition.

OPTANIZMOI - MEAH / CORPORATE MEMBERS
Enwvupia Etaipeiag / Name of Company

Charalambos Pilakoutas Group Ltd

AMS Advanced Management Solutions Ltd

Ballsbridge Cyprus - Centre of Ballsbridge University
George K. Konstantinou Law Firm

IKEA H.M. Housemarket Cyprus Ltd

The magazine of our Professional Association is received electronically and in hard copy by Members, HRM

EMITIMOI MPOEAPOI /
HONONARY PRESIDENTS

Professionals, Management Executives of our country, Academics and Researchers in Cyprus and abroad, as
well as leading figures who determine the future of our enterprises in Cyprus.

FMATIAHPO®OPIEZ ZXETIKA ME KPATHZEIZ AIAOHMIZTIKOY XQPOY /
FOR INFORMATION REGARDING RESERVATION OF ADVERTISING SPACE
CONTACT: ARTEMIS RIALA

Tel: 22 318081/ Fax: 22 318083 / Email: info@cyhrma.org

Aptéung Aptepiou / Artemis Artemiou
Kdotag MNanakuplakou / Costas Papakyriacou
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TO MEPIOAIKO TOY KYTPIAKOY
SYNAEZMOY AIEYOYNZHX
ANOPQIINOY AYNAMIKOY

T.©.28785,

2082 Aeukwaoia, Kunpog

THA +357 22318081/ ®A= +357 22318083
info@cyhrma.org

www.cyhrma.org

P.0.Box 28785, 2082 Nicosia, Cyprus
TEL +357 22318081/ FAX +357 22318083
info@cyhrma.org

www.cyhrma.org




