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2 TIg oeNideG 8-11 Tou neplodikoU PNopeiTe va BPEITE To NANPES APBPO e GAEG TIC MANPOPOPIES and TNV EKINAWGCN, ONWCS ENICNG Kal
nepIocdTEPES PpwToypadieg. / The full article with all event’s details and more images are available on pages 8-11 of the magazine.
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Ano tn Zuvtaén / Editor's note

Ayanntoi AvayvwaorTeg,

AKOUN €va TeUXOG Tou NEPIODIKOU Pag BPIicKeETal oTa XEPIA Kal TIG 0OOVEG 0ag, YEUATO and evOIAPEPOV
€I10N0EIG KAl TANPOPOPIEG MOU APOoPOUV TO ENAYYEAUA PAG. 2TO TEUXOG AUTO NAPOUCIACOUE TIG EKONAW-
OE€IC NOU €XOULE JIOPYAVWOEl KAl CUUUETAOXElI WG ZUVOEOH0G. Ol EKONAWOEIG auTéG NEPIAaPBAvouY TO
Etnolo Zuvédplio kal Tnv EThola Mevikn ZuvéAeuon, dUo and Ta onuavTikOTeEPa opdonua/ Oecpolg oTo TA-
olo NAdvo pag, 6Nwg eniong Ta anoTeAéopaTa TnG Epeuvag Ikavonoinong Twv MeAwv pag. Euxapiotolpe
6A\OUG YyIa TN CUVEXN CUMPUETOXNA Kal oTNpIEN 0ag. O1 eKONAWOEIG AUTEG OEV NPOCPEPOUV UOVO EUKAIPIEG
yla evnuépwon, alAd kai Tn duvaTtétnta yia aviaAAayn andyewy, enayyeAuaTikn SIKTUwon Kal cUo@ign
OXECEWV PETAEU TWV PEAWV PaG.

Mapouciddoupe eniong To ENAYYEAUATIKO MPOYEUNA, TIC CUUMETOXEG UAG OE OIAPOPES EKODECEIG OTADI-
odpopiag Kar Tnv NoAU CUYKIVNTIKA €KONAwon €1 puvAun Tng Aveng OpviBdpn. [diaitepo evdlapEpov
€X0UV €niong ol ava®opEg o€ dlebveig ocuvedpia Tou EAPM, Inhouse Recruitment Hvwuévou BaoiAgiou
kal Academy of Management Twv Hvwpévwy MNoNiTeEI®V ota onoia cupUETEiXav PEAN Tou AIOIKNTIKOU
>UpBoUAioU A PEAN PaG Kal PAG PETAPEPOUV JIEBVEIC NPAKTIKEG.

Id1aiTEPa eVOIAPEPOV Kal EVNUEPWTIKO €ival eniong To dpBpo and Tov Aleubuvovta ZUppBoulo Tou CIPD,

Peter Cheese yia 10 v€o NnpdTUNO YIa TOUG ENayyeApaTieg avBpwnivou duvauikou 1o onoio ovoudZetal New Professional Map. Onwg Oa deite
Kal E0EiG 01 OEEIGTNTEG TOU VEOU NPOTUNOU CUVASOUV LE TIG AANAYEG GTO GUYXPOVO KOIVWVIKO Kal ENIXEIPNCIAKO NEPIBAAOV Kal Balouv otnv
KkapdId Tou NPOTUNOU TIG a&ieg Kal To okond/ anooTOAN.

diINo&evoUpe eniong €va veapd Kal EMNITUXNPEVO ENIXEIPNUATIA O OMOIOG POIPAZETE Padi Jag TIG NPAKTIKEG dlaxeipiong avOpwnivou duvauikou
nou eQapuodel and Ta apxikd oTddia TNG EMIXEIPNONG TOU PEXPI KAl CNPEPA NOU €XEl NOAANAAQcIaoTel o npoowniko. H npocgyyion kai 1o
OKENTIKO €vVOG MevikoU AleuBbuvti doov apopd TIG NPAKTIKEG NPOCEAKUCNG, EKMAIDEUONG KAl 0pYAvVwoNnG TOU NPOcwNIKoU NPOCPEPOUV I10I1-
aitepa evolapEpovTa oToixeia. Mo onuavTiko gival OUwG N NPOCEYYIoN TOU OXECN PE TNV KOUATOUPA Mou dIAUOPPWVETAl OTNV EMIXEIPNON, N
ornoia anoTeAEl TO CNPAVTIKOTEPO NAPAYOVTa EMITUXIAG Piag eMIXEipnong Népav and KABE NPAKTIKN Kal cuoTnua avBpwnivou duvauikou. H
dlauépPwaon TNG EPYACIAKNG KOUATOUPAG oiyoupa ‘nepvd and Ta xépia’ Tou Tunpatog Avepwnivou AuvapikoU. To BaBud otov onoio 1o KABE
TuAPa AvBpwnivou AuvauikoU SIauop@wVel N anAd NapakoAoUBEi To onpavTikd auTd GTOIXEIO YIa TOV OPYAVICUO DIAPEPEI OE KABE opyaviouo.
Me aoppn Tnv avagopd auth 8a nBeAa va dwow Tnv Ndoa oTov Kabéva and €0dg va NPoBANUATIOTEI G0V aPopd GTO CNEIO TOU PACUATOG
BpiokeoTe €0E(G...

EvoelkTiké deiypa Tou EUPOUG TwV dPACTNPIOTATWY Kal OEUATWV nou dntovtal otn dlaxeipion Tou avepwnivou duvapikou €ival kal o1 BEUATOAO-
YiEQ TWV ENAYYEAUATIKWOV EKONAWOEWV Kal ApBpwv nou €xoupe ENMIAEEEI kal nepIAaUBAvoUV Thv enayyeAUaTIkn kaBodnynon (Coaching) kai To
Eu ¢nv (Wellbeing). Ta 6€éuata autd €ival ynAd otn AioTa Twv BeUATWY Nou Pag EXETE {NTNOEI va aoXOANBOULE.

EUxopal va anoAauceTe To TEUXOG AUTO Kal va 0ag OWOEI TNV EUKAIPIa va YABETE KATI kalvoupylo, va NPOBANUATICTEITE KAl va EQAPUOCETE KATI
OlAPOPETIKO GTOV OPYaVIoUO 0ag.

Mapia M'ewpyiou
MéMog AioiknTikoU XupBouliou Tou Ku.Zu.A.A.A., YneuBuvn Ekdboewv kal Enikoivwviag

Dear Readers

One more issue of our Association’s magazine has landed on your screen and your hands, full of interesting news and information relevant for
our profession. In this issue we present to you the events we have organized and participated in, including our Annual HR Conference and our
Annual General Meeting, which are both key milestones in our annual planner, as well as the results of our Members’ Satisfaction Survey. We
thank all of you for your ongoing participation and support in these activities. These events not only offer our members the opportunity for new
insights, they create the platform for sharing of experiences, professional networking and strengthening relationships between our members.

We present also our Business Breakfast, our participation in a number of Career Fairs and the touching event organized in memory of Anthi
Ornithari. Of particular interest are the articles on a number of international events which Board Members and Association Members have
attended, like the EAPM Meeting, the UK In-house Recruitment Event and the Academy of Management Meeting in the US, all of them bringing
to us best practices and new insights.

| would encourage you to read the article from the Executive Director of the CIPD, Mr Peter Cheese on the new standard for people
professionals, namely the New Professional Map. As you will see from the new standard, the skillset of HR professionals is changing and is
very much aligned with the shifts in the business and social environment we are experiencing and places in the heart of the standard values
and purpose.

We are also very happy to host an interview with a young and successful entrepreneur, who shares with us the human resource practices
he applies from the start of his business till today where his staff has multiplied. The thinking and approach of a General Manager on
attracting, developing and retaining staff offers very interesting insights. What is though most striking it’s the emphasis he places on how
the organizational culture is shaped in the organization and how it impacts the success of the business, more than any other HR system of
process. Managing organisational culture definitely ‘passes through’ the HR Department. The degree in which an HR team shapes or just
observes this important parameter differs in each organization. In view of this reference, | would encourage each one of you to reflect on
which part of the spectrum you are sitting in this respect ...

Indicative of the broadness of activities and areas under the HR sphere, are the topics of our Business Breakfast and the articles we choose
to publish which include Coaching and Wellbeing. These areas we also on your top priorities in terms of topics you would be most interested
to learn more.

| hope you enjoy this issue and from the contents you learn something new, you reflect through a different perspective and you implement a
new practice in your organization.

Maria Georgiou
Member of the CyHRMA Board of Directors, Publications and Communication Representative
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EThoio 2uvédpio 2018

Avtanékpion ané tnv Mipavra Apxovtidou

O Kunpiakdg Zuvdeopog Aleubuvong AvBpwnivou Auvauikou (Ku.
Ju.A AN, dlopydvwoe kal PETog To ETholo Xuvedpio Tou 2018, oTig
6 louviou 2018 oTo Hilton Park, Aeukwaoiag.

To cuvedpio napakoAouBnoav ndvw and 200 dtopa, anodeikvuo-
VTAG NWG AKOAOUBWVTAG TNV GUVTRIMTIKA ENITUXIT TWV NEONYOUEVWY
ouvedpiwv, To EtTnolo Zuvedpio Tou Ku.2u.A.A.A. €xel KaBIEPWOET WG
onuavTIkOG oTabuoS yia Toug enayyeAuaTtiec AvBpwnivou AuvauikoU
otnv Kunpo.

O1 olvedpol noav Kupiwg Enayyeluatieg AvBpwnivou Auvauikou. To
Y UVEDPIO NOPOUCIACE GUYXPOVES AVATREMTIKES KAl KAIVOTOWEG TACEIQ
TOU Topéa AvBpwnivou AuvauikoU.

To Zuvédpio Eekivnoe e Tov Mpdedpo Tou Ku.Zu.A.A.A. K. MavayiwTn
©pacufoUlou o0 onoiog KAAWCOPIOE TOUG CUMIETEXOVTES KAl TOUG EU-
XQAPIoTNOE yIa TNV NOPOUGCIa TOUG GE AUTA TN CNUIAVTIKA KONAWGN yia
Tov XUvdeopo. Euxapiotnoe eniong, Tov K. ANEEaVOPO ANeEAVOPOU
yia TN NAPOUGIia Tou, €K Pépoug TNG kag Ynoupyou Epyaciag, Mpd-
voIag Kal Koivawvikiv AcpaNicewy, Kabwg kal yia Tnv andgacn Tou
Ynoupyeiou va B€oel To Zuvédpio und Tnv alyida Tou. H avayvwpion

auTr eival NoAU oNPIAVTIKA Kal anoTeAel kopugaio yeyovog yia To Et-
010 ZuvEDPIO Uag.

[0 7O ZUVEDPIO €Xel EMIAEVET IO EKAEKTN OPGESA OPIANTWOV MAYKOCOIoU
EMPRENIOC YIO VA POIPACTOUV OKEWEIC KAl IOEEC OXETIKA E TOV EEENIC-
obuEVO POAO AsIToupyiag Tou AvBpwnivou Auvapikou, KaBwa eniong
Kal To NW¢ Ba NPENEI va NPOCEYYICOUE AUTA TN VEA EMOXN.

OI TECOEPEIQ (4) EUNEIPOYVWUOVES TOU Topéa AvBpwnivou AuvapikoU
napouciacav we akoAoUBwe:

O Perry Timms €vag opIANTAG Naykoopiou KUPoug & OpIANTAC o€ B€-
uata TEDXx, cUpBouloc Kal BpaBeuuévog cuyypapéag oto Béua «To
UENOV TNG epyaciag» pag €5eIEe Péoa and To OPAUA TOU, TO IOVTEAO
KQI TOUG TPOMOUG JE TOUC OMoioug UNopel va nepiypagel n «Metaudp-
®won Tou HR» yia évav PeTaBAASUEVO £pYacIakd NEPIBANOV .

O Alexander Grabner-Jarlung pdysye Toug NAvTES e TO B€ua Tou
"The Art of Storytelling" (H Téxvn Tng Apriynong). O Alexander odn-
YNOE TOUG MAPEUPICKOPEVOUG OE €va Tagidl, N oTNV NEAyUaTIKOTNTCA
o€ didpopa Ta&idia kKAvovTag Tov KaBéva va viIkoel Tn dUvapun Kai TNy

' Wy




€EENEN TG oTpatnyikAg apnynong. O NapeUpIoKOUEVOI €ixav TNV
EUKaIpia va «Biwoouv» TNV enidpacn TG KAANG aprynong, aAAG To
ONPAVTIKOTEPO, EIXAV TNV EUKAIPIA VO AMOKTACOUV pid BabuTepn kaTa-
vONON TOU YIaTi Kal Tou Nw¢ OOUAEUEI N aprynon.

H Nebel Crowhurst pinoe yia Tnv uloBETNoN PIAg KOUATOUPAC CUVE-
xoucg avatpopodoTnong otn Alaxeipnon Tng Anddoong (Performance
Management). To River Island éxel €dw kai Tpia xpbvia EEKIVAOEI TNV
peTatponn and Pia Nnapadooiakn NPocgyyion diaxeipiong TNG anddo-
oNg, NPOG W NPOCEYYIoN Nou oTNPIZETAl O KABOdNyNoN UNOCTAPIENG
kal avatpopoddtnong. H Nebel Crowhurst, EnikepaAig Tou Talent
oto River Island, dnAwoe 6T n apxr nicw and Tnv alayn eival n avri-
Anwn o1 NPénel va cupBaivouv OUCIACTIKES CUVOUINIEG CUVEXWG Kal OXI
HOVO KaTd TNV agloAdynon oTo TEAOG TOU ETOUG.

O lan Bailie pe m 15€1 Tou euneipia oTnNV NPOWHO! Ng Kavotopiag
kal Tn duvatéTNTa OTEATNYIKOU LETACXNWATICUOU OTo NACico TNG M-
XEIPNUATIKAG NEAKTIKAG, WIANGE yia TO NWG Ol ENIXEIPNCEIG PNopouv va
MEOETOIUACOUY TO PEMNOV TNG EPYACIAC UIOBETWVTAG WIa VOOTPONIa E
yvpova Ta dedopéva oTov Topéa Tou AvBpwnivou Auvapikou, nou 6a
€VIOXUOEI TOUG avBpwnoug kal 6a BonBnoel va 0dNYNOEl OE OUCIACTIKEG
OUCNTACEIG E TNV EMIXEIPNON OXETIKA UE TNV aposciwon (engagement),
TN oTPATNYIKA TAAEVTWV (talent strategy) kal Tov NpoypaupaTiopé Tou du-
vapikou (workforce planning).

‘Hrav pia eEQIpeTIKA €NOIKOSOUNTIKA PEONA MOU KATAPEPE VA MPOW-
BNoel TIG KAAUTEPEG I0EEC OE A MAATPOPHA KAl NAPEIXE EUKAIPIEG
yia avtaAayn enixeipnudTwy, culhTnon Kal AenTodepn eEETAcN Twv
AvadUWUEVWY TACEWVY, TwV BACIKWY {NTNUATWY KAl MOOKANGEWY OTOV
Topéa Tou AvBpwnivou Auvauikou.

H exkdrAwon anotéAece €va opdonuo NEORANUATIOUOU, EUNVEUCNG
Kal EpyaAeiwv nou Ba enmpEWouy va avadeIxBouv KAAEG MPAKTIKEG

yIa TO avBpWnivo dUVAPIKO GTO CUVBETO KAl CUVEXWG UETARBAMOUEVO
ENIXEIPNCIOKS NEPIBAAOV.

©a BéNauE va euxapioTNooUPE EINKPIVG OAOUG Toug Xopnyoug Tou
> uvedpiou Tou 2018. H cupBoAn Toug NTav KaBopIoTIKA oTNV eNITUXia
Tou. Tnv ekdriAwon xopriyncav n Deloitte wg Xpuodg Xopnydg kai To
ClIM wg Aonpéviog Xopnyog kai ol etaipeieg Alfa Mega, Homemate,
Stylianos Christoforou & Co kai Unicars wg XdAkivol Xopnyoi kal To
PIK we Xopnydg Enikoivwviag. Eniong, Ba BéAaue va euxapioThooupe
Toucg YnooTnpikTég pag OEB, Audiovibe kal Mbloo.

y




10

06.06.2018

Annual Conference 2018

Correspondence by Miranda Archontidou

The Cyprus Human Resources Management Association (CyHRMA)
organized its 2018 Annual Conference on 6th June 2018 at Hilton
Park, Nicosia.

The conference welcomed over 200 delegates, proving that continuing
the overwhelming success of the previous years’ conferences, the
CyHRMA Annual Conference has been established as a milestone
event for HR leaders in Cyprus.

Delegates comprised mainly Human Resource Professionals. The
conference showcased the most current disruptive and innovative
HR trends.

The Conference began with welcoming speeches by the President
of the Board of Directors, Mr. Panayiotis Thrasyvoulou, who
welcomed the participants and thanked them for their presence in this
important event for the Association. He also thanked Mr. Alexandros
Alexandrou, for attending the Conference on behalf of the Minister
of Labour, Welfare and Social Insurance, as well as for the Ministry's
decision to place the Conference under its auspices, acknowledging

once again the significance of this event and the Associations.

An elite panel of global speakers was carefully selected to share
insights and ideas on the evolving role of the HR function as well as
how we should be approaching this new era.

The four (4) industry experts delivering keynote presentations were:

Perry Timms a global & TEDx speaker, consultant and award-
winning writer on the future of work took us through his vision,
model and ways of being to describe the HR metamorphosis for a
transforming world of work.

Alexander Grabner-Jarlung dazzled everyone on "The Art of
Storytelling". Alexander took everyone on a journey, or actually
several journeys making each one to feel the power and the
evolution of strategic storytelling. Delegates had the opportunity to
‘experience’ the effects of good storytelling, but most importantly,
got the opportunity to gain a deeper understanding of why and how
storytelling works.




Nebel Crowhurst spoke about embracing a culture of constant
feedback in performance management. River Islandis three yearsinto a
transformation from a traditional performance management approach
towards a coaching style of support and feedback. Nebel Crowhurst,
Head of Talent at River Island, said that the principle behind the change
is the notion that meaningful conversations should be happening all
the time, rather than solely during the end of year appraisal.

lan Bailie with 15 years’+ experience in driving innovation and
enabling strategic transformation within HR discussed how companies
can prepare for the Future of Work by embracing a data-driven mindset
in HR that will empower their people and help drive meaningful
conversations with the business about engagement, talent strategy
and workforce planning.

It was admittedly an extremely valuable day which managed
to endeavour in bringing best minds on one platform providing
opportunity for debate, discussion, and dissect evolving trends, key
issues and challenges.

The event provided a stage to gain insights, inspiration, and tools which
will bring best practices on human resources issues and challenges
faced in the complex, and ever-changing business environment.

We would like to sincerely thank all Sponsors of the 2018 Conference.
Theircontribution was decisive in creating an unforgettable Conference.
The event was sponsored by Deloitte as Gold Sponsor, ClIM as Silver
Sponsors and Alpha Mega, Homemate, Stylianos Christoforou & Co
kal Unicars as Bronze Sponsors and CyBC as Media Sponsor. The
Conference was supported by OEB, Audiovibe and Mbloo.
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Etnoia Nevikn ZuvéAeuon 2018

Annual General Meeting 2018

Avtanékpion ané tnv Aptepig PiaAd / Correspondence by Artemis Riala

Tnv TetdpTn 20 louviou 2018, oTNV NAPOUGIa TWV PEAWY TOU ZUVOE-
opou, dIeENxn n Ethoia Mevikn ZuvéAeuon Tou ZUuvOECHIOU Uag oTa
ypapeia Tou Ku.2u.A.A.A. oTn Aeukwaoia.

H Mevikn ZuvéAeuon Eekivnoe pe TV €ykpion Twv MpakTikwy Tng e-
VIKAG ZUvéAeuong yia To 2017 Kal akoAoUBNGE anoAoyIouog yia TIG
EKONAWOEIG Kal OpacTNEIOTNTEG TNG NEPIGAOU louviou 2017 — louviou
2018.

210 nAaiola Tou olkovopikoU anoAoyiopou, eykpibnkav and 1a na-
pOVTa EAN Ol OIKOVOIKOI Aoyapliaouoi yia To €tog 2017. Eniong,
€yKPIBNKe and Ta NapdvTa PEAN N avavéwon CUPPWVIAg PE TOUG
UDICTAPEVOUG EAEYKTEG, KO Anpriton AnpnTpiddn kal ko pnydpn
Anuntpiou yia €vav xpdvo (OIKOVOMIKOG EAEYXOCQ YIa TNV NePiodo
01/01/2018 — 31/12/2018).

2T1a nAaioila Tng Emiciag MevikiAg ZuvéAeuong Ta MEAN evékpivav
eniong TNV avaBewpnon CUYKEKPIMEVWY dpBpwv Tou KatacTtaTikou
KaTOMIV OXETIKAG EI0MYNONG Tou AIoIKNTIKOU 2 UWBOUAIOU.

AKOANOUBNGCE KOKTEIA, OMOU Ol MAPEUPICKOUEVOI EiXaV TNV EUKAIRIa va
avTaMA&ouv andYeIg yia TouG oTOXOUCS Kal TIG OpacTNPIOTNTES TOU
Y UvOEapoU.

OnWednesday June 20th 2018, in the presence of our Association’s
members, the Annual General Meeting of our Association was held
at CyHRMA offices in Nicosia.

The General Meeting began with the approval of the Minutes of the
2017 General Meeting and the report of the Board of Directors on the
events and activities held during the period June 2017 — June 2018.

In the context of the financial reporting, members who were present
approved the financial accounts for the year2017. Also, the members
who were present approved the agreement renewal with the existing
auditors, Mr. Demetris Demetriades and Mr. Gregoris Demetriou for
one year (financial audit for the period 01/01/2018 - 31/12/2018).

Before concluding the Annual Meeting the members approved
the revision of certain articles of the Association’s Constitution as
proposed by the Board of Directors.

A Cocktail followed, where everyone present had the opportunity to
exchange views on the objectives and activities of the Association.
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Coaching for Real Impact Event

— Insights from a Master Coach

Avtanoékpion ané tnv Apteuig PiaAd / Correspondence by Artemis Riala

Tnv TMéuntn 28 louviou 2018, o Kunpiakdg Zuvdeopog Aielbuvong
AvBpwnivou Auvapikou (Ku.Xu.A.A.A.) ue Tn othpIEn Tou European
Mentoring & Coaching Council Cyprus, dlopyAvwoe Je PeYAAn eni-
TUxia anoyeupaTivih ekdriwon pe Béua «Coaching for Real Impact
- Insights from a Master Coach». H ekdniwon npayuaronoinénke
oto Koukouvaya Bistro Bar otn Aeukwoia Kal OI CULETEXOVTEG
ATav Kupiwg enayyeAuatieg Tou Topéa AielBuvong AvBpwnivou
AuvapikoU, 6co kal enayyehuatieq Coaches. OuIAATPIO ATAV N K.
Lise Lewis, MBA, Chartered FCIPD, EMCC EIA Accredited Master
Coach Practitioner, EMCC ESIA Accredited Coach Supervisor,
npwnv Mpdedpog Tou EMCC digbvidg (2011-2017) kal Tddypa EMCC
International Special Ambassador.

21a nAaiocia Tng napouaciaong culnTtiBnke T gival To coaching, Nwg
€PapPOLETal, OE NOIEG NEPINTWOEIC MNOPET Va €ival ANOTEAECUATIKO
oav MPOCEYYIoN Kal oE Moleg OxI. EmnpdoBeta, napoucidotnkav
NPEAYUATIKEG NEPINTWOIAKEG WEANETEG (case studies) coaching, oTta
nAdicla Twv onoiwv culnTBNKav N doUN Kal MPOGEYYICN MOU EPAp-
ubletal oTic ouvedpieq coaching, kal MPOKAACEIG nou duvaral va
avTiueTwnicel évag coach.

‘Eveka Tou OTI OI GUUIIETEXOVTEG Mpoépxovtav and éva eupl GAcua
OPYAVICH®V, TOUC dOGONKE N EUKAIPIC VA UOIPACTOUV EUNEIRIEG KABWG
Kal OUYKEKPIMEVOUG NpoRAnuaTiopousg éoov apopd To coaching.
210 TENOG TNG NMAPOUCIaoNG, Ol CUMETEXOVTEG Eixav TNV EuKaIpia va
SQIKTUWBOUV 0Ta NACICIA TOU KOKTEIA MOU AKOAOUBNCE.

H avarpo@oddTnon nou d6ONKe KaTEDEIEE OTI N EKONAWGCN ATAV NMOAU
XPAOIUN YIO TOUG CUMETEXOVTEG Kal TO B€ua NoAU enikaipo. A&Cel
va onPelwBel 611 N BepaToAoyia TNG ekdNAWONG €XEl MPOCOIOPIOTET
and Ta péAn Tou Ku.Zu.A.A.A. (oTa nAaicia npdo®aTng €PEUVAR), WG
N NEWTN NEOTIUNGCA yia TNV NEPAITEPW EMNAYYEAUATIKA aAvAnTUEN Kal
EVNUEPWON TOUG.

2TOX0C TOU ZUVOEoHOoU eival, ETAEU AANWY, VO CUVEXICE! VA MOOORE-
0EI OTA PEAN TOU EUKAIPIEG ENAYYEALATIKAG KAl MPOCWIKAC avAanTu-
&ng oe B€uaTa nou anoteAoUv NPOTERAIOTNTA Yid TOUG idloug, KaBWG
Kal va NAPEXEI EUKAIPIEG DIKTUWONG WE ENAYYEAUQATIEG TOU Blou To-
HEQ eVOIQMEPOVTOG, YIa AVTAANCYN EUMEIIV KAl ANOYEWV.

On Thursday June 28th, 2018, the Cyprus Human Resource
Management Association (CyHRMA) with the support of European
Mentoring & Coaching Council Cyprus, organised an afternoon
event on the subject “Coaching for Real Impact - Insights from a
Master Coach”. The event was held at Koukouvaya Bistro Bar, in
Nicosia and participants were mainly HR professionals and Coaches.
Presenter was Mrs Lise Lewis MBA, Chartered FCIPD, EMCC EIA
Accredited Master Coach Practitioner, EMCC ESIA Accredited
Coach Supervisor, former International President of EMCC (2011-
2017)and now an EMCC International Special Ambassador.

The presentation covered topics such as what coaching is, how it is
applied in practice, which cases are considered as ‘coachable’ and
which not. In addition, real case studies of coaching were presented,
analysing the suggested approach that can be applied during a
coaching session, and challenges that are faced by the coach.

The mixture of the participants profile enabled an enhanced
sharing of experiences, as well as exchanging of views on how to
address specific concerns with regards to coaching. Following the
completion of the presentation, the participants had the opportunity
to network over cocktails and bites.

According to the feedback received, the event was very useful for
the participants and in line with the current challenges and priorities
of the sector. It is noteworthy that the topic of the event has been
indicated by the members of CyHRMA (in the context of a recent
survey) as the first preference for their development.

The Association's goal is, among others, to continue offering to its
members several opportunities for development, based on the HR
areas that are considered as priority, as well as to create networking
opportunities for exchanging of experiences and views amongst the
HR professionals.
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Cyprus Career Expo 2018

Avtanékpion ané Tov Mavayiwtn ©pacuBoulou / Correspondence by Panayiotis Thrasyvoulou

O Kunpiakdg Zuvdeopog AieuBuvong AvBpwnivou Auvapikou (Ku.
2u.AAA)cuppeTeixe peow Tou Mpogdpou Tou K. Mavayidtn Opa-
ouBouiou, oto Cyprus Career Expo 2018, To onoio diopyavabnke
oTic 5 kal 6 Tou Mdn 2018, oto Cyprus State Fair, otn Aceukwoia.

Ol CUPETEXOVTEG TOU NMAVEA EPepaV Al TOUC KIa NAEIAdA EUNEIRILV
oTov Topéa Te AleuBuvong AvBpwnivou AuvapikoU, avTinpoowneyo-
VTaG pEYAAoug epyodOTeg NG KUmpou, evad N MAeIovOTNTa TOUG ATav
kal MAApN MéAn Tou Ku.Zu.AAA.

H cudhtnon apxIkd NEPIOTEAPNKE YUpw and BEuaTa 10Ikou evOIapERO-
VTOG YIO TOUG VEO-EICEPXOEVOUG OTNV ayopd €pyaciag, dnwe N Cuvé-
VTEUEN yia pyodOTNON, N CUVTAEN BIOYPAPIKOU CNUEIDUATOS KAl O po-
AOC TNG EPPAVIONG KA TNG UIN AEKTIKAG EMIKOIVWVIAG KATA TN CUVEVTEUEN.

‘Enema, n cuZAtnon eNIKEVTPWONKE OE MIo YevIKA BEuaTa Nou ago-
poucav o1 OEEIOTNTEQ/KUPIOTERA XAPAKTNPIOTIKA Mou avalntouv
onfuepa ol HR Directors/Managers and Toug unoyneioug npog p-
yodb6TNoN aMd Kal OTo NWS NPOCAPUOLoVTal Ol ENIXEIPACEIG OTIG
VEEG ANAITNOEIG MOU avand@eUKTa dNUIOUPYET N €icod0g oTnv ayopd
epyaoiag Twv Millennials i akéua kal Tng Mevidg Y.

210 Béuata autd ENIKEVTPWONKE Kal 0 cXoNacpog Tou Mpoédpou
Tou Ku.ZU.A.A.A., UETAPEPOVTAG TNV CUCCWPEUPEVN YVWON Kal Ano-
wn pIag PeYGANG PEPIDaG eEnayyeAUaTICOV TOu TopEa AvBpwnivou Au-
VAUIKOU GAAG kal OpyaVIOUWV-UEAWDV.

Q1 véol €Becav TOUG NPOBANUATICHOUG TOUC GTO NAVEA KAl TOUC KAAE-
Qv va anavinoouv G Kaipia EpwTraTa nou Toug npoAnpuaricouy,
Onwg TO YIaTi cUXVA 01 EPYodETEG anaitolv npoUnnpecia/epnelpia
OTOV TOPEQ OTOV OMOIo Ol VEOI aitouvTal Epyacia Kal KaT' ENEKTacn
TO KaTd NOoOoV oI EpY0dOTEG oTnNV KUNpo eival npayuaTiké ETOIUOI va
avayvwpioouy, NPOGEAKUCOUY Kal avanTUuEouV TAAEVTa SNUIoUPYW-
VTQG pnxaviopoug nou Ba «xTidouv» TiIc SeEIGTNTEG NOU anarouvTal
KAl EVOEXOUEVWC UMOAEIMOVTAI Ol VEOI.

‘BEveka Twv @AeyOvTwy Bepdtwv nou TEBNKav, n ouditnon rTav oAU
wvtavn Kal aupidpopn PETAEU TOU KOIVOU KAl TWV CUPUETEXOVTWV
010 NAVEA, VK 0 GAOC CUVTOVIOWOG Mou YIVE and Tov K. ANEEQVOPO
Avtwvapd ENETPEYE TN PEYIOTN SUVATA CUUIIETOXN Kal NapdBeon Twv
Mo enikalpwy BepdTwy NPOg cuUNTNON.

The Cyprus Human Resource Management Association (CyHRMA),
participated through its President Mr. Panayiotis Thrasyvoulou, at
the Cyprus Career Expo 2018, which was held on 5th and 6th of
May, 2018 at the Cyprus State Fair, in Nicosia.

The participants of the panel carried with them a plethora of
experience in Human Resource Management, representing large
employers of Cyprus, the majority of them were also Full Members
of CyHRMA.

The debate was initially focused on topics of general interest to
newcomers in the labour market, such as Mock interviews, CV
Clinics and the role of appearance and non-verbal communication
during the interview.

Furthermore, the discussion then focused on more general issues
pertaining to the skills / main features currently sought by HR
Directors/Managers by candidates for employment, but also on
how businesses adapt to the new requirements inevitably created
by entry into the labour market of Millennials or even Generation Y.

These were the issues that the CyHRMA President focused and
commented on, transferring the accumulated knowledge and
opinion of a large section of professionals in the Human Resources
sector and member organizations.

Young people raised their concerns in the panel and asked them to
answer some crucial questions, such as why employers often require
experience in the area where young people are applying for work
and thus whether employers in Cyprus are really ready to recognize,
attract and develop talent by creating mechanisms that will "build"
the skills needed and potentially younger people don’t have.

Because of the flaming issues raised by the discussion, it was very
lively and interactive between the audience and the panellists, while
the whole coordination by Mr. Alexandros Antonaras allowed the
maximum possible participation and presentation of the most up-to-
date topics to be discussed.

DieBiig Kpuﬁ (8
Aeukwoia



O Kunpiakdg Zuvdeopog AieuBuvong AvBpwnivou Auvapikou (Ku.
2U.AAA.), dlopydvwoe ekdrnAwon pe Ta MEAN Tou AloiknTikoU ZUp-
BouAiou, Tnv MéunTtn 27 ZentepBpiou, 2018 oTo Silver Star Wine Bar,
otn Aeukwaoia.

Znv ekdNAwoN Napeupednkav NepioodTePa and 40 MEAN Tou Zuv-
Séopou, 6nou ixav TNV eukaipia va dIKTUWBoUV UE ENayyEAUATIEG
OTO XWPO Tou AvBpwnivou AuvauikoU e NOAUXPOVN EUNEIRIa oToV
KAGOO Kal va avTaAAGEouv andyelg Kal IEeG e Ta MENN Tou Aloikn-
TIKOU 2ZUpBouliou, KaBWG Kal PeTa&U Toug, via TIG TOEXOUCEG TACEIQ
oTov Topéa Tou AvBpwnivou AuvauikoU.

O xWPOG Nou NpaypaTonoinBnke, ATav 0 KATAAMNAOG yia va anoAau-
oouv OMNOI pia XaAapn aTpéopalpa PE KAAoUG (pIAoUG Kal GUVASEN-
(POUG, NAPEA E AUBEVTIKA ITAAIKA €QE0IATA KAl KAAO KQAGH.

Euxapiotoupe Ta MéAn Tou AloiknTikoU ZUpBoUANoU Tou ZuvdEopiou
yia TNV OAN UNooTAPIEA TOUG Kal yia TNV MPWTOROUAIC va dlopyava-
OOoUuV pia TEToIa EkONAWOoN, HBAOUG HOOUG NAPEUPEBNKAV, KAl PUOIKA,
10 Silver Star Wine Bar yia Tn ¢piAo&evia kai Tnv dpiotn eEunnpétnon!

The Cyprus Human Resources Management Association (CyHRMA),
organised a “get together” event with the Board of Directors on
Thursday 27th of September 2018, at Silver Star Wine Bar in Nicosia.

More than 40 members of the Association joined the event and had
the opportunity to interact with each other and share views concerns
and ideas and connect also with members of the CyHRMA Board
on HR Trends.

The venue was perfect to enjoy a relaxing evening with good friends
and colleagues, along with authentic Italian finger food and good
wine.

We would like to thank the Association’s Board Members for all
their support and for making the event a success, and everyone
who attended, and of course finally, Silver Star Wine Bar for their
hospitality and excellent service!
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University of Cyprus welcomes their new MSc
iIn Human Recourses Management students

with two Orientation Days

University of Cyprus Press Release

Panayiotis Thrasyvoulou cur-
rently serves as the Head of
People  Advisory Services
(PAS) of EY Cyprus. PAS de-
livers integrated HR solutions,
via a global EY network of
more than 10.000 PAS profes-
sionals. After graduating from
the University of Essex (BSc
in Business Management) he
moved on to acquire an MSc
in International Employment
Relations & Human Resources
Management from the LSE. At
LSE he graduated with Distinc-
tion and received the “Founda-
tion of Automation and Human
Development School Prize” for
the best overall performance.
He is currently a Phd candidate
in Management from the Uni-
versity of Cyprus, researching
issues related to organisational
and job (re) design. At EY, Pa-
nayiotis and his team are advis-
ing clients on talent acquisition,
performance management,
immigration and mobility, or-
ganisational design, change
management, learning & devel-
opment and many other HR-re-
lated systems, processes and
practices. He currently serves
as the President of the Cyprus
Human Resource Management
Association (CyHRMA).

The Department of Business Administration of the University of Cyprus organized Orientation Days (August
27th & 28th) filled with informative sessions and fun activities in order to welcome students to its new MSc in
Human Resources Management program. In one of those days, the President of the CYHRMA, Mr. Panayiotis
Thrasyvoulou, presented advice and tips to the students regarding their future career in HR. In addition, as an
experienced professional, he facilitated an interactive discussion with them concerning the skills connected to HR.

The first day, started with a warm welcome and inspirational advice by the Departmental Chair and Program
Director. The rest of the evening involved experiential activities. On the second day, Mr. Panayiotis Thrasyvoulou,
gave a remarkable presentation for both professional and academic Careers in HR that sparked the students’
interest and inspired them just before the start of their Master’s program. This was followed by team building
activities, with the aim to help students understand the importance of working in teams. Mr. Thrasyvoulou, as
an experienced professional, was there to facilitate the process and connect the skills the students used in the
activities, with a career in HR. The night ended with Wine & Cheese, where students, professionals and academic
staff relaxed and got to know each other in a less formal setting.

The Master’s Program in Human Resource Management at the University of Cyprus’s is a new program with the
mission to advance people-centred management policies and practices in the field, adding value to individuals,
organizations and society. For the selection of the students, the Program staff used a rigorous recruitment
process and even though applications were many, only 30% of the applicants were recruited. The Program’s
focus is on quality and aims to combine both academic and practical learning.

Mr.Thrasyvoulou said in his speech, “The University of Cyprus has high prestige and the Faculty of Economics
and Management is well connected within the industry.”
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EkdnAwon Eic Avauvnon Tng
AvOnc Bottn OpviBdpn

Avtanékpion ané tov Kwota MNManakupiakou

>7ig 31 Oktwfpiou 2018, n EMnviki Tpdneda pe Ynootnpikt Tov Kunpiakd Zuvdeouo AiedBuvong AvBpwnivou Auvapikou (Ku.Z.u.A.A.A.). diop-
YAvVWOE anoyeupaTvi ekdONAwoN €Ig avauvnon Tng Averic Bottn OpviBdpn nou unnpée péhog Tou AIOIKNTIKOU ZUPBOUAIOU TOU ZUVOECHOU, KaBwG
eniong kai AluBuvtpia Tou Opidou TN EMnvikig Tpdnelag oty Yrinpeoia AvBpwrivou Auvapikou.

H exdriAwon npayuatonoinBnke ota Kevipikd ypadeia Tng EMnvikig Tpdnelag, drnou napeupébnkav nepiocdtepa and exkatd (100) oTEAEXN TNG
METAEU TwV onoiwv Kal EAN Tou ZUvOECHIoU Uag.

Tnv ekdnAwon xaipgTioe 0 CEO Tng EMnvikng Tpdnelag, K. lwdvvng Mdarong, érnou aniuBuve cUvtopn opiNia kal akoAouBnoav opINE and eKNEOow-
no g Yrnnpeaiag AvBpwnivou AuvapikoU Tng Tpdnelag kabwg eniong Kai Tou K. MixdAn Aviwviou, Ievikou Aieubuvi Tng Opoonovdiag EpyodoTiv
kal Biounxdvwv (OEB).

Ek pépoug Tou Ku.2Zu.A.A.A. , anriuBuve opiNia o Enimpog Mpdedpog Tou Zuvdéapou pag, K. Kootag MNanakupiakoU nou €iXe TN TIUA va CUVEPYAOTET
pE TV W, Averi Bottn OpviBdpn népav Tng dexkaeTiag oto AloIknTIKG ZUPBoUNO.

Y TN OUVEXEIQ, avakoivwBnkav and Tov K.[Mwpyo XpioTodouAidn, AicuBuvtr Yninpeoiog Avpwnivou AuvapikoU Tng EM\nvikiAg Tpdnedag, unoTpopieg
oe MeTanTuxiakég onoudég otov Topéa AlelBuvong AvBpwnivou AuvapikoU nou Npocépepav naveniotipia Tng KUnpou €1¢ uvAun Tng . Averng BoOTmn
OpvIBdpn kal TEAOC ANOVEUNBNKE avapVNOTIKA NACKETA GTNY OIKOYEVEID TNG.

Or unoTpogieg NoU avakovwBnkav rTav ol eEAC:

CIM: MAnpne Ynotpogia MSc Human Resource Management & Corporate Strategy

ClIM: 50% Ynotpopia MSc Human Resource Management & Organizational Behaviour

University of Nicosia: Master’s Degree in Business Administration

OKu.Zu.AAA. ékave elopopd otov ZUvdeouo <EvaOveipo Mia Euxri» €1g uvAun Tng y. Averig Bottn OpviBdpn, EMIAOYH TNG OIKOYEVEIAG TNG.
H oikoyéveia Tng J. AVONG, EUXAPIOTNOE CUYKIVNIEVN TOUG AIOPYAVWTEG TNC EKINAWONG KAl AKOAOUBNGE KOKTEIA,

AkoAouBEei n opiAia mou annuBuve ek Pépoug Tou Ku.2Zu.A.A.A. o K. Kiotag Manakupiakou:

“IN MEMORIAM”

ANSH BOTTH-OPNIBAPH

ENAX APIZTOZ, AIMEXTOX ANSPQIMOX MNMOY MAX EDOYTE

21c 4 Tou NibBpn 2017 €puye EapvikA and Tn wh yia TO PEYAAO TAEDI, JIa HOVADIKA, HIa EKAEKTA CUVASEAPOG OTO ANOYEIO TNG ENAYYEAUATIKAG,
OIKOYEVEIOKNG KAl KOIVWVIKAG TNG wnig o€ nAikia 55 eTwv, n ANSH BOTTH-OPNIBAPH. Mia €idnon nou e pAoug kal yWwoToUg aKOUGTNKE GaV Ke-
pauvog exkeivo To Npwivo, pia idNon anioTeuTn, SUCTUXWS OwG OAOTEAC aAnBivA. H anwAeia Tng, yeyovog NAov, YEUIOE e BAiWN kal Babutato ndvo
TNV OIKOYEVEID TNC, TOUG (PIAOUG, TOUC CUVADEAPOUG, TOUG CUVEQYATEG KABWS KAl TOUG EMIXEIPNUATIKOUC Kal Tpanedikoug KUKAoUG TNe MpwTelouoag
kar Ox1 povo. Eopnoe éva npwivd n AieuBuvipia Ynnpeoiag AvBpwnivou Auvapikou e EMnvikAcTpdnedag. Evag dpiotog, dIaAextog SIKOG Pag
AvBpwnog €puye avandvrexa and Tn {wn aAd dev Ba EexaoTel, yiaTi To PwS NOU CKOPMOUGE [E TNV NPOcwIKOTNTA TN Oev Ba oBUCEI TOGO EUKOAA
JE TNV anouoia Tg.

Tnv AvBn Tnv yvapioa npiv 17 xpdvia kal cuykekpiuéva 1o 2001 dtav gixe exkAeyel Méhog Tou AloiknTikoU ZUUBOUNoU kal gixe avaAdBel To a&wpa
Tou IpappaTéa oto ZUvOeoo pag, Tov Kunplakd Xuvdeopo Aledbuvong AvBpwnivou AuvapikoU. XTov ZUvOecio, N Avor npdopepe adIGANMTa TIQ
unnpeoieg TNg and 10 2001 €wg 10 2011, évteka oAOKANpa xpdvia we Mélog Tou A.2. avaiauBdvovtag Ta agiwuara Tou BonBou Mpauuatéa, ako-
AoUBwg Tou IMpappatéa kai 1o 2009-2011 Tou Avrinpoédpou. 2’ auti Tnv nepiodo Twv 11 xpdvwy unip&a aveAINWe cuvadeApog Tng oto A.Z. nou
HoU OWHONKE N EUKAIRIA VA YVWPIoW KAl EKTIUNCW and NPWTO XEPI TOV XAPAKTAPRA, TIG MOMANAEG TNG APETES, TA MIOTEVUW KAl TA XAPIoUATA TNG AN
Kal TIQ EUPUTATEG YVWOEIG TNG CTOUG Topeiq AlieUBuvong kai Avantugng AvBpwnivou AuvapikoU kal Epyaciakdy ZxEcewv. Agv ATav TUXAio nou N
Avon oTov enayyeAuaTikd Tng Topéa unnip&e MéNog Tng ExkteAeoTikic Ouddag Tne EMinvikig Tpdnelag, MéNog Tng AlanpayuateuTikng Ouddacg Tou
Epyodortikol Zuvdéouou Tpanelwyv, MéNog Tou AikaoTnpiou EpyaTtikabv Alapopv.  AucTuxwme n Aver dev NpdAaRE va CUPUETAOXEI TNV NPOC(ATN
€vOUVAPWON Kal EVIUNWOoIaKA PeyéBuvon NG EMnvikiAg Tpdnedag ue Ty ayopd Kal EVOWUATWOoN TwV EQYACIWV TNG ZUVERYATIKAG KevTpikiAg Tpdne-
{ag Nou TNV KABIEPWVEI WG TNV NYETIKNA Tpdnela oTov TopEX TNG NIAVIKAG Kal TNV avadUKVEIE! o€ pia and TG UEYAAeC Tpdnedeg Tou TONOU pag, Onwg
euctoxa avapépel o CEO Tng EMnvikig Tpdnedag K.lwdvvng Mdrong.

H AvBn eixe dpiotn eknaideuon, akadnudikd Kal EnayyeNIaTIKG NPocoVTa, IKAVOTNTES Kal ENAPKEIT OTOV TOPED TNG. ‘HTav kKaB’'OAa yvhdoTNG Twv
KOIVWVIKO-OIKOVOUIKWY KAl TEXVOAOYIKWV ETABOADY OTN oUyXPOVN £NOXA MOU €XOUV ENIPEREI CNIAVTIKES AANAYEG OTOV TPOMO BEWENCNG TWV MOA-
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EkOnAwon Eic Avauvnon Tng
AvOnc Bottn OpviBdpn

Avtanékpion ané tov Kwota MNManakupiakou

AQNAWY MNPORANUATWY KAl MPOKANGEWY NOU AVTIIETWICE! TO OUOAOYOUUEVWS WUXOPBOPO0 OE MOMEG NEQINTWOEIG eNdyyeAUa oTn AleuBuvon AvBpw-
nivou AuvapikoU Kal Epyaciokwy ZXEGEwy.

H Avon eixe BaAel Tn dIkr TNG dIaKEITIKA oppayida oty NPdodo Kal avanTuén Tou ZUVOECHOU Hag, €IXE NAVTOTE JEAETNEVN ANOWN KAl AIMIOAOYIKO
A6yo ota dladpapaTiZdueva GTov Epyaciakd xweo TG Kunpou kai xi pévo. Mpocwrnikdtnta cav Tnv Aver ATav npdyuaTt Lovadikh OTo XWPO Jag Kal
ZnAeuTO NAPAdEIYUA MEOG KIUNGCN YIa TOUG VEWTEPOUG OTO ENAYYEAUA UAG. Ta XAPAKTNPICTIKG TNG NPOCWMIKOTNTAG TNG kKaBOPIZaV TNV CUNEPIPOPA
NG, TNV MPOGEYYION TNG Kal TOV TPOMO dPAcNG TNG GTOV ENAYYEAUATIKO, TOV MPOCWIKO KAl OIKOYEVEIAKO Topga. H AvBr nTav éva pwTeivd Napddelyua
nPoc®opdg, UNNPEGIag, eviOTNTAG, UNeubuvaTNTAg, NBOUG, PIANIAG Kal EQiPETNG cuvEPYATIOAG. Ol CUCCWPEUPEVES EUMNEIRIEG, Ol YWWOEIG, N CUVETA
OKEWYN, N KA akpdacon, 0 NPWTOTUNOG NPORANUIATICIOC ATAV TA OTOIXEIQ NMoU JIEKPIVA YW NPOCWMIKG and TNV NEWTN ENAPN Hou Je TNV Avor. TakT-
Kr N NaPOUGCIa KAl CUPWETOXN TNG OTIC GUVEDPIEG ToU A.2. Napd To BERApUPEVO KaBNUEPIVO Npdypauua T otny EMnvikA Tpdnela. Tic cuvedpIdoeig
Tou A.Z. TIC €iX€ NAVTOTE UEOA OTIG NPOTEPAIOTNTEG TNG, OeV TIG BEwPOUCE oav KAT To deuTtepeUwY. H AvBn gixe NAVTOTE €NIKODOUNTIKEG EICNYNCEIG KAl
NEOTACEIG oTA BEUaTA TNG NEPnalag JIGTAENG Tou AX. XapaKTNPIOTIKG, ENeEKVUE CUVENEIQ OTIC AnopAcelS, EINKPIVEI OTIG NPOBECEIG TNG, BETIKN
NMEOGEYYION, NAVTOTE BACIOUEVEG OFE UYIEIQ APXEG Kal OEIEG, EUNAOUTIOPEVEG NAVTOTE [E TO XAPAKTNPICTIKO BEPUIO TNG XAPOYEAO.

MapaKaA® va pou ENMPEYPETE G' aUTO TO CNPIEID VA OKIAYPAPHCW O NOAU adPES YPAUWES TN CUVEICPOPA TNG AVONG OTO £0YO TOU ZUVOECHIOU WG
aKoAoUBwG:-

- ®pobvTICe péoa karl E&w and Tov ZUVOECHO WE TIG MPAEEIG, TO AOYO Kal TO NOPAdEVUA TS Yia TNV avUWwon Tou nayyeAUaTIKoU KUPOUG Kal TNV ava-
BdBuIoN TG dNPGOIAG EIKOVAG YEVIKOTEPA TOU TouEa AleUBuvong AvBpwnivou AuvapikoU Kai G ouvAPTNON JE TO ZUVOECHO.

- Avrinpoowneuce end&lia Tov ZUVOECHO OE XUVEDPIQ Tou EEWTEPIKOU NavEUPWNAKNG eUREAEIag dnwe A.x. Tou European Association of People
Management (EAPM) kai Tou Chartered Institute of Personnel and Development (CIPD).

- JUUMETEIXE EVEPYA E EPPAVTACTEG MNPOTACEIG 0TN dIaPOPPWON Kal epappoyr Tou OpAuaTog, TWV ZTPATNYIKWY KAl ETACIWY /AEITOURYIKWY ZTOXWY
kal MAGvwv Tou Zuvdéapou. Eixe e 181aiTeEpN CUVEICPOPE LIE TIG EICNYACEIG TG 0TO OXeAIACUS Kal oTnv avdnTugn Tou branding yia BeATiwon Tng eiké-
Vag Tou Zuvdéaopou, VEo AoyoTuno K.d. 1o 2010.

- BaBuc yvwoTtng Twv avanTuglak@y avaykwy Tou Enayyehuaria kai Twv Z1eAexawv otn A A.A. KaBwg Kal TIG 0UYXPOVEG TACEIG TOU TOEQ, CUULIETEIXE
evepyd oTo oxedlacud Kal TNV eNINOYN TN BepaToAoyiag Kai Twv MapouciacTiv avapopikd pe Enuoppwikd Mpoypdupata, Zepivapia, AVOIKTEG
SIONEEEIG kal AMeG Apdoeig nou dlopyavavovtay and Tov ZUvOECHO.

- EAduBave pépocg otig ekdotote Enmponég yia Tn dlopydvwon Tou Etioiou Zuvedpiou Tou ZUvOECIOU Kall CUETEIXE QVEANINWG oTa ZUVEDPIA AUTA
pad ue cuvadérpouc TN and Tnv EMnvikn Tpdneda. MdNioTa eixe avardBel Ty Mpoedpia Twy Epyaciwv o€ KANoIa ZUvEDPIa KAl JEGOUONG TNG OIKO-
VOMIKAG Kpiong avéAaBe e enimuxia Tov cuvtovioud Zulntnong ZT1poyyulic Tpanédng (Panel Discussions).

- Eixe gunAakel evepyd ot diopydvwon Tou 1ou Mpanrou Aiaywviopou otn A.A.A yia @ormntég / ZnoudacTeg oty KUnpo kai To EwTepikd. AuTO
€NaveAn@Bn apydTERA Kal oe ENOUEVOUS avaBabuicpévoug diaywviouous kal AduBave pépog oTig a&loAoynoeig Tou Aiaywviopou.

- Eixe MBer uépocg otnv 1n avaBewpnon Tou KataotaTikoU Tou ZUVOECOU YIa Va CUKBADIZE! e GUYXPOVES AVTIAMYEIG MOU appblouy OE éva IOVTED-
VO ENAYYEAUCATIKO / ENIOTNOVIKG ZUVOECHIO.

Ta nio ndvw oToIXeia Pndpeca kal AvTANGa and TN PvrApn PJou Kal OV anoTeAOUV AopaA®S TNV OAIKA CUVEIC(POPA TNG AvBrg otny evOuvApwaon Kal
nePaITéPW NPGod0 Tou ZUVOECHOU PAg Kal YEVIKE aTnv avdywwon Tou KUpoug (status) Tou EnayyeAuatia AiedBuvong AvBpwnivou Auvapikou otnv
Kunpo. 1diaitepa gpeiq Tou ZUVOECUOU EXOUE XPEOC Va eKPPACOUE TN BaBId euyVwUOoUVN Jag MPOgG TNV OIKOYEVEID TNG AvBng, Tov oUUyo TNG
Eupinidn kai ta naidid ng Opidiva kar Euayépa, yia doa n ekNinoUca Pac npdo@ePe anhdXepal.

TeleivovTag, BEwPw TOV EQUTO POU TUXEPS MOU EXA TNV TIUA KaI TNV XaPA VA YWWEIoW Kal VO CUVEQYAOTW WE auTh TNV €€aipeTn, onoudaia and KABe
dnown yuvaika - enayyeAuartia, Tnv Aven Bottn OpviBdpn. H AvBr oto cuvtopo Bio Tng €xel kepdioel end&ia To pwTOCTEPAVO TNG A§Jocuvng.

Beppd ouyxapntipia npog Tov CEO K. lwdvvn Mdton kal GAn Tnv nyecia Tng EMnvikiAg Tpdnedag kabBwa kal oTov Gido Mpdedpo Tou ZUvOESOU Jag,
Mavayiwtn ©pacuBouiou kal Ta Méan Tou A.X. yia Ty €EQIDETN NPWTOROUAIC SIopYAvVWoNC TNG CNUEPIVAG EKONAWGCNG.

2.0G EUXAPIOTW.

Kworag Manakupiakou MA, CharteredMCIPD ,MInstLM , FCyHRMA.
Enmpog  Mpdedpog Kunpiakou Zuvdéopuou AleiBuvong AvBpwnivou AuvauikoU



o9
19

by Peter Cheese

The CIPD launches new international standard for people professionals

The CIPD, the professional body for HR and people development, recently launched a new international standard for people professionals.

The new Profession Map is a tool created to help people professionals make their greatest impact and thrive in a fast-evolving
world of work. It sets out the knowledge, behaviours and values underpinning today’s people profession helping them respond
to the constantly shifting landscape of work.

The new Profession Map is the product of a wide consultation with CIPD members, business leaders, industry experts and
partner organisations globally. It is founded on the real experiences of thousands of practitioners around the world, making it
a truly robust international tool.

Peter Cheese, chief executive of the CIPD, commented: “New specialisms and areas of capability are emerging. We needed
to update our existing 2013 Profession Map to reflect these shifts but also to be adaptive to the future. Every step of the way,
we have tested the thinking with our communities — and every step of the way those communities have helped us to focus and
strengthen the Map.”

The launch of the new Map is the first step in the CIPD’s Profession for the Future journey, a commitment to prepare people
professionals for the road ahead. The new Profession Map will help by developing practitioners understanding in emerging
areas and providing a clear framework to support values-based decision-making.

The fundamental purpose of the people profession is to champion better work and working lives.
To achieve this, the new Profession Map offers a strong professional identity grounded in shared values and robust standards.
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The new Map includes professional standards to help build the knowledge to be confident, the behaviours to be effective and
values to make good decisions.

e |t's built around the overarching purpose of the people profession: to champion better work and working lives and it is
developed for people professionals, with people professionals.

¢ |t's been developed to reflect international presence and context.

e [t shifts the focus from generic best practice and processes to values-based decision-making. It won't tell practitioners what
to do, but it will show how having the right core capabilities and professional values (being principles-led, evidence-based and
outcomes-driven) leads to better decisions and impact in any situation.

e The standards themselves are divided into three categories: core knowledge (what you have to know to consider yourself an
expert in people, work and change - regardless of your role, sector or specialism); core behaviours (ways of thinking and acting
that should be universal and consistent across the people profession, even in new and challenging situations); and specialist
knowledge (from L&D to OD&D to Employee Experience and beyond, the knowledge needed to operate in a broad spectrum
of specialisms).

e The new Map has clearly aligned the levels in the new Profession Map with CIPD membership levels — so the standards
directly equate to Associate, Chartered and Fellow. As well as ‘Fundamental’ level to allow better support to practitioners at
earlier stages in their development and careers.

In time, the new Profession Map will underpin all CIPD qualifications, membership standards and CPD tools. This is a gradual process
that will progress over the next couple of years. In the meantime, the 2013 Profession Map will still remain a robust tool and a reference
point, and some of the newer areas of capabilities are being supported by ongoing learning programmes.

By applying the new Profession Map to daily work, the profession collectively gains a higher degree of trust and credibility. From this
position of trust, people professionals are able to have the greatest impact on practices in people and organisational development.

“The Map was designed to evolve, as the knowledge needed to be an outstanding people professional progresses and
changes, so will the Map. As new specialisms emerge, there will be a place for them. It is designed for a dynamic, shifting
world and helping everyone to continue to build their careers and knowledge in the future and ultimately champion better work
and working lives”, Cheese concludes.
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—uTUXIa Kal ‘eu v’ (well-being

OTO XWPO EPYACIAC

H Biku XapaAdumnoug é€xel
ntuxia Aigbvayv, Eupwnaikbv
Oikovouikwv onoudwv, MSc
otnv Opyavwolakn Wuxooyia
Kal gival unownia dI3AKTOPag
omn  ©emnkn  Opyavwolakn
WuxoAoyia. AcxXoAEiTal KUpiwg
ME eKNAIOEUCEIG KAl EPEUVNTIKA
€PYa Nou apopouV EPAPUOYEG
mng OETIKAG WuxoAoyiag
OTOV  €PYACIAKO  XWPO, OE
OXxoAeiq, €KNAIOEUTIKOUG,

yoveig, naidid kai €Prpoug
kKal pe TNV  EnayyeAuarikn
KaBodnynon. ‘Exel  epyaotei
O€ MOAUEBVIKEG Kal KUMPIAKEG

€TAIPIEG wg oupBouAog
Kal  OTEAEXOG  avOpwnivou
duvapikou, g oUuPBouAog
KapIEPAG kal wg /AEkTopag
oto Tunua Wuxoloyiag Tou
Eupwnaikod  lMavemoTnuiou.
Eivai, eniong, dieubuvipia Tou
METANTUXIOKOU MPOYPANUATOG
«Anploupylikég  Téxveg &
EpwOxwon». 'Exel ndvw ano
1000 wpeg  eKNAIDEUTIKA
eyneipia Ta  TeAeutaia 15
xpovia oe Opyaviopouq. Eival
OpéTipo Méhog Tou Kunpiakou
>uvdéopou AlglBuvong
AvBpwnivou Auvapikou,
avTinpdéedpog Tou Kunpiakou
>uvdéopou ZUVEPYATIKAG
Md6énong, HENOG TOoU
KunpiakoU Xuvdéopou Mentor-
ing & Coaching (EMCC Cyprus)
Kal Tng EMnvikng Etaipeiag
O©etikng Wuxohoyiag. AleuBuvel
10 Ivomitouto Avdntuéng Ltd
(vicky@iodevelopment.eu)

TNC Bikug XapaAdunoug

Mw¢ punopouv va evioxuBouv pe Baon 1o yovréAo PERMA

H eutuxia kal To ‘eu {nv’ OTO XWPO €pyaciag AauBAvouv OAOEva Kal UEYAAUTEPN annxnon, KaBwg ol
oUyxpovol opyaviopol npoonaBouv va avTIJETWNIcoUY TIG SUCAPECTEG NPOKANCEIG MOU CUVOEOVTAI UE
TO AYXOG Kal TNV ENayyEAUATIKA €E0UBEVWON. ZUPPWVA UE MOAEG UEAETEG, EVAG ONUAVTIKOG apIBUOS
epyalopévwy avTiueTwNIZel NPORANUATA WUXIKAG UYEIQG Kal YEVIKOTEPQ BEUATA UYEIag Mou OXeTICovTal
JE TO €pyaciakd Ayxog Kal Mou eNNPeAouv dpapaTikG TNV NapaywykOTNTa Kal TNV E0YACIAKN TOUG
kavonoinon. And Tnv AAAN, MOANEC EPEUVEG ENIBERAIMVOUY TN OXECN PUETAEU TNC EUTUXIAG TWV EQYO-
opévwy Kal dIapOpwy BETIKWY ANOTEAECUATWY TOCO OE ATOPIKO OO0 Kal O Opyavwaolakd eninedo.
Mo nopddelypa, N ENAYYEAUATIKA IKAVOMOINoN CUCXETICETAI ApVNTIKA UE TO Ayxog, TNV KaTddbApn, TIG
QMOUCIEC, TIG ANOXWPNOEIG aNd TOV XWPO EQYACIAG KAl AMEG QVTINAPAYWYIKEG CUUNEPIPOPES. AVTIOE-
TWG, N EUTUXIQ OTO XWPO £pYAciag Exel oUVOEDET e UPNAGTEPN anGdocn oTov POAO, MAPAYWYIKOTNTA,
KOAUTEPEG OXECEIG [IE CUVADEAPOUC, EPYACIOKN OECEUCN, IKAVOTNTA eMiAucNg MPOBANUATWY, dNuI-
0oUPYIKOTNTA Kal JakponpdBeoun kepdopopia.

2UVENWG, KPIVETaI {WTIKAG oNPAGiag yia Toug opyaviopoug va diaTnercouy To BEATIOTO eninedo uyeiag
Kal EUTUXIOG TwV EQYAOUEVWY TOUG.

Av Kal n euTuXia Kail To ‘€U NV’ anoTeEAOUV MOAUNAOKEG, QUVAUIKEG Kal MOAUDIACTATES EVVOIEG, TO |JOVTE-
Ao «PERMA» (Seligman, 2012) anoteei €va npoaoitd NAQIcIO yia TNV mpowenon Tou ‘eu {nv’ GTO XWPO
€pyaociag. To CUYKEKPIUEVO MACICIO ANOTEAETAI NG MEVTE MTUXEC:

1) OETIKA ZYNAIZOHMATA (POSITIVE EMOTIONS)

Mwe pnopoUe va dnpioupyNooupE Eva NePIBAANOV Mou va SIEUKOAUVEI TOV QVAGTOXAoWO, TO Joipacpua
EUMEINIV KAl YWWOCEWY, TO dicBNPa TOU avAKEIV Kal TN oUvdeon PETAEU Twv aTOUWY KAl TwV Opddwy;
EIdIka oT0 XWpo £pyaciag, ol NYETEC PNOPOUV va eNW@PEANBOUV UE TNV EVIOXUCN TwV BETIKWY cuval-
oBnudTWV yia noAoUg Adyouc. Katapxdg, ol dvBpwnol nou Bpickovtal oe BeTikn didbeon aicBdvovtal
pEeYaAUTEPN AOPAAEID KAl GUVENWG €ival Mo avoixToi oTn udbnaon Kal TNy avaZiTnon VEWY EUNEIRIAV.
Eival, eniong, nio dnuioupyikoi kal cuvepydaluol kal Giyoupa nepvouv MoAU Mo GUop@a oTny epyacia
Touc. Mg Aoindv o1 NYETEG UnopoUv va eviIoXUOUV auTh TN BETIKA cuvaioBnuaTikn katdotaon; H npwtn
eniAoyn eival anAd e To va dWoouV PEYOAUTEPN Eupacn oTa BeTIKG cuvalicbripaTa, va Ta NPocdiopi-
OOUV Kal va Ta ylioptdcouv. H deutepn endoyn yia npoaywyn BeTIKWY ouvaioBnudtwy eival Je To va
dnuIoupyouv EUKAIPIES yia Biwon Toug 6nwg eNBPAREUCEIS, EOPTACHOUG TWV ENMITUXIWV KAl AANEG EU-
XAPIOTEC OPACTNPIOTNTEG.

2) AEZMEYZH (ENGAGEMENT)

H d€opeuon avagEépeTal oTNV WPUXOAOYIKN KATAGTaoN KATtd TNV onoia 1o dtouo anoppoddral Babid o
€va €pyo. Exel va KAvel, eniong, Kal Ue To NGO evOIAMEPEI TOUG EQYAZOUEVOUG N PUCN TWV KABNKOVTWV
TOUuG . AUTA N gUNEIpia EUNAOKNG 1 «POoNG» cuvVavTATal MOAU CUXVA GTNV EQYAGCia Kal EKONAWVETAI dTaV
0 epyalduevog aioBAvVETal aNopPPOPNUEVOG, EvBOUCINONG Kal NANPwS BuBicuévog oto €pyo Tou. Qg
dropa KaAo Ba ntav va yvwpidoupe NOTe PIDVOUE «pon» Kal ENICNG WG NYETEC VA EVTOMICOUUE TO Ti
ONUIoUPYET ‘pon’ oTnv opdda Pag. ZuvnBwe eKONAWVETAI KaTA Tov NPOGdIopIcUO GANG Kal agionoinon
TWV SUVATWY OTOIXEIWV TwV EQYALOPEVWY CUVOEOVTAG TA LIE TOV ANWTEPO OKOMS TOU opyaviouoU.

3) IXEXZEIZ (RELATIONSHIPS)

H Unap&n BeTIKWV CXECEWY OTO XWPO £PYAOIAC, NOPEl va odNYNOElI GE UYPNAGTEPN MAPAYWYIKOTNTA
kal anoTteAel ocnpavTiko deikm noidtnTtag AvBpwnivou Auvapikou (HRMetrics) yia Tnv mpocEAKUoN VEwWY
TOAEVTWV Kal DIAThPNON TwV UPIoTAueVwY. Nbco cuxvd napatnpoulue epyaldpevous va napairouvial
and TN SOUAEIA TOUG AOYW KAKWY OXEGEWV WUE CUVADEAPOUG N ToV NPOoioTAuevo Toug; O1 NYETEG WNo-
poUv va evOUVAUWOOUV TIC BETIKEG ENAYYEAUATIKES OXECEIQ, ENMPENOVIAG GTOUG EPYAlOPEVOUC VA
KoIVwvIkonolouvTal PeTa&u Toug TOGo o€ enionNPEG OO Kal AVEMICNUES NEPICTACEIC. Tla Napddelyua,
n cuvedpia TG opddag Ba pnopouce va Eekivd e To Poipaciua and To kK&Be PENOC piag IoTopiag eni-
TUXiag nou €yive Péoa otnv nponyoupevn Bdoudda. To va cudntoly yia To Ti NNYE KAAG EVIOXUEI TOV
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oeBaoud NPog Toug cUVadEAPOUG. ©a NPENEl va onUEIwOEl, OTI UNOPET Ol OMoIECONMNOTE OPACTNPIOTNTEG NOU NEAyuaTonolouvTal
yia evioxuon Tng opadikoTnTag (teambuilding activities) va eivar euxdpioTeq OANG 01 GXECEIG XPeIGZovTal XpdVO via va XTioTouv. Eva
anAd napddelypa nou Ba PNopoUcE VO CUVTEAECEI OTO VA EUDOKIUNCOUY BETIKEC OXEOEIG, €fval TO va UNAPXEI £VAC KOIVOC XWPOC
yIa peonuepiavo Kal xaAdpwon drnou ol epyalduevol Ba evBappUvovTal va Tov Xpnaoluonololv Napd va KABeTal o kaBévag anopo-
VWHEVOG GTO YPAPEIO TOU.
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4) NOHMA ZTHN EPIrAZIA (MEANING)

‘Ortav o1 dvBpwnol Bpiokouv vénua otnv €pyacia Toug Kai TNV BewPouy we «KAAEoUa» TOTE alcBAvVovVTal MOAU CUVOEDEUEVOI [UE TO
endyyeAua Toug. O1 epyalbuevol autoi eival noAU nio mbavov va vikBouy Ikavoroinon and Tnv epyacia Toug kai va eival diaTebel-
pévol va kataBdiouv Tnv enNinpdoBeTn NpoondBeia étav anaireital. Mnopei, eniong, va EPWUX@vouV Kal Toug undAoInous Kai va
BonBouv oTnv anoteAecuaTKh EVIagn Twv VeEoeloepxopévwy. O nyéTeg Ba unopouoav va BonBrnoouv otn dnpioupyia Tng aiocbnong
VONUATOC oTNV €pyacia, BonBwvTag Toug £pyalduUEVoOUC OTO Va OOUV TOV QVWTEPO CKOMO Twv KaBNkOVTwY Toug. K&Be epyacia
unopel va anoteAéoel «kANeoua». A&iCel va onpeiwBel OTI n aiocBnon Tou voruaTog SV CUVOEETAI UE TA XPNUATA AAAG e OPACEIC Nou
euBuypaupiCovTal Ye TIG a&ieg pag, eEunnpeTel kAT aVWTEQO NEPAV TOU €aUTOU AC Kal ONPIOUPYET TO aicBnua Tou avrikelv o€ évav
koivo okond. ‘Otav évag epyalduevog VIWOE! OTI CUVEICPEPEI UE TO QYO TOU, VIWOEI NANPATNTA KAl EUyVwooUvn, cuvalioBNnuaTa
Mou TOU avanTEQWVOUV TO NBIKO £TCI (OTE VA AVTENEEEPXETAI AKOWA Kal 0 OUOKOAEG OUVONKEC N yeyovoTa Nou EKTUAICCOVTaI OTa
nAaiola TN epyaciag Tou. Epyalbuevol nou gpaiveral va aviAauBAvovTal TNV E0yacia Toug we KAAECHA EKNANPWONG eVOG NMNPOCW-
NikoU avwTEQPOU oKonoU Kal OTOXwWY, €XouV JEYOAUTEPA enMeda €U dnv, WUXIKAG KAl CWHATIKAG UYEIQS, WPUXIKNG avBeKTIKOTNTAC,
QUTO-ANOTEAECHATIKOTNTAG Kal IKavoroinong and Tny epyacia.

5) ENITEY=H (ACHIEVEMENT)

O xwpog epyaciag NoAU cuxvd divel Tn duvaTdTNTA yia NPowBnon Tou aicBnuaToc TN eniteuéng. Qotdoo, undExouv NoANol TpdMoI
JUE TOUC OMoioug oI NYETEC UNOPOUY va BEATIOCOUV Kal va eNBERAIOO0OUY OTI 0 0pyavICHOC Toug Kal Ta dTopa eudokiuouy. IMa na-
pAadeIya, Katd Tov oxedlacud onoloudnnoTe £pyou Ba npénel va opifouv Toug deikTeg enituxiag. Otav o1 epyalduevol aicbdvovTtal
TNV NPO0d0, EVICXUETAI KAl N ECWTEPIKNA TOUG NApakivnon kal evBappUvovTal GTo Va ouvexicouv. EmnAéov, ue 1o va yiopTddovTal ol
EMITUXIEC KAl TO UOIDACHA ICTOPINV ENIMUXIAC ANOTEAE! EUKAIPIO YIA TO XTIOIUO BETIKWY OXECEWV PEOPVOVTAC TOUC CUVADEAPOUC MIO
kovTd. Eniong, pe To va opidovTtal GUAOYIKOI UETEACIUOI GTOXOI, TO VA EKTIWATAI TO MWC N ATOWIKA ENITUXIA TOOPODOTEI Kall TNV ENITUXIQ
NG opAdaC NPOCHETEl eMINAEOV a&ia oTnNV QUVAUIKN TNG AAAayAC.

ZYMIMEPAXMA

YUUNEPACHATIKA, N ENITEUEN Kal DIATAPNON Tou ‘€U NV’ KAl TNC EUTUXIAC OTO XWEO Epyaciag anaitei cuvexr npoondbeia kai eEG-
oknon TOoo and Toug iIdIoug Toug epyalduevous 6oo Kal and Toug opyavicuouc, ol oroio 6a npénel va dNPIoUPYoUV TIG KATAAMNAES
ouvenkec yia aveion. To povtého «PERMA» anotelei oiyoupa xpricipo epyaleio kal e10IKA €Av cuvOUAZeTal e TNV avAAOyN ATOUIKN
npoondBeia yia dIaTNENoN WUXIKAG UYEIag Kal auTd-ppovTidag (Ue Unvo, Eekoupaaon, doknon, evuddTwon, AoKNGCEIG XOAGPWOoNG
Kal uyleivn diaTpoPri) BonBd Toug NYETEG WOTE va dNPIOUPYNACOUY TO KATAANAO £pyaciakd NepIBAAOY yia Ta ATopa Kal TIG OUAdES
oUTWE WOTE Va EUDOKIUNCOUY KAl VA anodWoouV GTO PEYIOTO Twy SUVATOTATWY TOUG.
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Argyris Argyrou: HE in Startups

Aiming to address the HR issues faced by startups, Theodoros Giovanni and Nastasia
Michael interviewed Argyris Argyrou, Founder and CEO of Ideas?2life, the company re-

sponsible for Foody and AtYourService.

Argyris, which is the core aspect of your HR approach?

As most startups, we began very small and now we have a team of
32 people and growing. From the beginning we made team culture a
core aspect of how we work and operate, and we still keep the same
momentum. We have an informal team culture with flexible working
hours. We employ several good practices including flexible working
hours and working from home. We want our colleagues to enjoy their
work and we do our best to maintain a team culture that fosters our
values.

Have you codified your HR practices or are you still at the
stage of developing them?

Up until two months ago we didn’t have anything written which was
very frustrating to new members of our team. Let me give you an
example. An intern arrived and had to immediately provide support
over the telephone and email. During the first week of training, the
intern used our internal communication platform (Slack) to let the
team know about a task he was doing. | saw his comment and then
sent him a task ticket (through Asana) telling him how the task should
be specified, addressing the purpose and story behind it. Our intern
that day had to learn something new that was not written down as
a policy or procedure in our organisation in the past, since everyone
learned with hands-on work. To avoid repetition and to ensure that
everyone learned the same way, we spent the past couple of months
codifying our procedures in a knowledge base platform available
online to all new team members. We continually grow and learn, so
it's important to write down what works and how it works.

Argyris, you established two startups from scratch, so |
imagine you did a lot of hiring on your own. What changes
have you noticed in your recruitment approach as you grew
from a team of 5 to a team of 30?

| consider myself lucky in that | have had opportunity to conduct
hundreds of interviews in my previous professional capacity as a
Group Marketing Manager for FrouFrou Group of Companies. |
did not try to reinvent the wheel but used my experience in the
field to get us up and running. As we grow, and this is currently
something we are working on, we want to create a well-structured
and automated recruitment process that will limit my involvement
to addressing candidate shortlists. We intent to do this by creating
a standardized process where candidate skills and qualifications
will be compared against position-specific variables. Technology
and automation are key to our business and we want to utilize them
in all our processes.

And what exactly do you hope to achieve by utilizing technology
and standardizing procedures?

We are doing this for two reasons. First, our team has grown a lot
in the past couple of years. At the beginning we had to work with
information that is very different, in terms of volume and content, to
what we have today. When we had only 10 members in our team,
we were recruiting about a person a month, so hiring and training
was easier. Now we are rapidly expanding, expecting to recruit 30
people in 2019, which means that to maintain the same recruitment
and training quality we must do things differently. Secondly, we are
an organization focused around a strong team culture that we must
maintain and strengthen. Here we are all about the team culture.
As a founder, my input defined our team culture but at the rate we

are growing we must find a better way to help sustain our corporate
culture. For this reason, in the future we will introduce the position
of Head of Culture and | will focus on other corporate aspects.

Let’s talk recruitment. How do you hire? Do you use referrals?

Like most companies, we advertise online, through social media
and dedicated websites. Although we use referrals, we try to avoid
it because there are some risks associated with it. We also work
with all Cypriot Universities with computer science programs,
and we are looking at final year students or students who have
shown an interest in our work and Foody as part of their final year
project. Last summer we interviewed 60 people that led to 24 paid
internships. This was time consuming, but we ended with three full
time employees, and that’s a win!

What can you tell us about your organizational structure?

We have an organizational chart but practically every person has
multiple roles and teams may have several functions. We are not a
typically ‘traditional’ organization in this regard.

In our experience other organization prefers specialized roles
yet as you’ve mentioned you have people working in multiple
roles? Is this intentional or have you yet to reach this level of
specialization?

This is an interesting question. For startups, the first people to
come onboard must be generalists, able to do everything out of
necessity even though it may not be perfect. However, we learned
that there is a turning point. Once you reach a size of 15-30 people,
you need to shift from generalist to more specialized roles. We hire
people we believe will fit in our team and then we intentionally have
them work in multiple roles through an agile structure to help them
learn about how we work and identify the most suitable roles for
them. This is because most people working here are with us for
less than a year. Colleagues who have been with us for 2-5 years,
and have deep expertise in their field, need to span across the
board to transfer their knowledge to the rest of the team

Do you have employee’s turnover?

Although we are a young company, we have very low employee
turnover.

Do you keep and monitor any KPIs?

Yes, we have KPIs. Currently we keep our eyes on 10 competency
areas on things we want to automate. We also monitor how well
colleagues give and receive feedback.

Considering that employees have multiple roles, do you use
the same competency areas for everyone?

As a team we employ the 50-50 rule. Half competencies relate to
how well people fit within their teams, and the other half about job
specific knowledge.

So, you evaluate both soft and hard skills?

Exactly. Let’'s go back to our recruitment process. We don’t
conduct first interviews in person but online. We have an online
questionnaire with questions such as ‘What are your three sources
for marketing news? Please briefly elaborate on your reasoning’.
We have an online questionnaire with 10 questions and based



on the answers we get we invite about 60% of candidates for a
personal interview. This provides for good screening and saves us
a lot of time.

Who designed this questionnaire?

| designed it myself. We conducted considerable research before
finalizing our questionnaire, and it is designed to help us see
how a candidate thinks and acts. If we are hiring for a customer
support position, we shift our attention to how candidates express
themselves.

Let’s talk about the challenges of managing millennials. As
you know, millennials take risks, change jobs more easily than
previous generations and prefer project-based work with rapid
career progression opportunities. How do you cope with this?

We are still at the honeymoon period. Two years ago, we were only
seven people, last year was twelve and this year we are 32. The
challenge for us in the lack of career advancement opportunities
but that we don’t have enough people with the experience and
growth that will enable them to take positions of responsibility. |
am Head of HR and Head of Marketing until a responsible person
is ready to assume these roles. We try our best to offer positions of
responsibility within our organization.

Do you believe you are a good organization for millennials to work?

| believe we are an ideal organization for millennials. We are
growing fast, and everyone can see the possibilities and we offer
tremendous and rapid learning opportunities.

Tell us about performance appraisal at your organization.

Currently 1 am the one doing most of the evaluations. As of next
year, | will limit my role. We receive and provide 3600 feedback
and we ask people to rate and evaluate their colleagues in their
business team on work performance as well as ranking their

preferred working partners. We found that ranking is better than
rating because it makes people think and prioritize rather than just
stating a number. It helps us find our blind spots.

How do you keep employees happy and satisfied with their
job?

People differ so it’s hard to say. | try to keep my ear on the ground
and identify problems before they grow. | always conduct monthly
meetings with everyone in my team. We go for a walk and discuss
everything together. It is very easy and simple for all problem areas
to come up when you are genuinely involved and engaged with
your people, especially in the first month. So, whenever there is
an issue, we always discuss it. Now we are creating many new
processes that will also include monitoring job satisfaction. We
expect to grow to 120 people in the next couple of years and it
will be harder for me to conduct monthly meetings. At that stage,
monthly meetings will become quarterly meetings, which will be
very different.

And our final question. What is the single most important
piece of advice you would give to an HR professional?

Be as honest and as transparent as you can. There is no alternative
to honesty. Our organization is 100% transparent. The only
thing people don’t have access to, for obvious reasons, are their
appraisal rankings. If you are honest, difficult discussions can be
made before matters become more difficult. If you are honest, you
can identify problems before they grow. If you are honest, you don’t
have to play games, you project your motivations and aspirations
more effectively which is very helpful to management. My advice is
to have honest conversations. This is the most important advice |
believe | can give.
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. & Aopiépwpa In Business
nePIOdIKOU oTov Ku.2U.AAA. —

Ol névte

Mia peTaBatikn NgPiodo S1aVUOUME OTO EMIXEIPNMATIKO NEPI-
BaAlov onuepa Kai ol NPoTePAIOTNTEG TNG AlebBuvong AvOpw-
mvou Auvapikou (Human Resources Management) (HRM) dia-
HOPPWVOVTAl ava@opIKA HE TOV Kaipio pOA0 nou KaAouvrail va
dladpapaticouv, 6NWEG avadeikvueTal and TiIG NPOKANGEIG Nou
npokunTouv. TiG NEVTE KUPIOGTEPEG NPOKANGEIG avaAuel o K. Ma-
vayiwtng ©pacuBouiou, MNpoedpog Tou Kunpiakou Zuvdéouou
AiguBuvong AvBpwnivou AuvapikouU (Ku.Zu.A.A.A.), kaOwg kai
TOV POAO TOU CWHATOG NMOU EKNPOCWINEI Kal aplOuei onpegpa
népa andé 600 péAn oe ocuvévteu&n nou €xel ONPOCIEUOE oTO
nep1odiko InBusiness oT1o €181k6 Tou a@iépwua yia To AvOpw-
nmvo Auvapiko.

META TNV OIKOVOMIKA Kpion Twv TEAEUTAIWV XPOvwv, Eival yeyovog
OTI N ENIXEIPNUATIKOTNTA diavUel pia YETARaTIKA nepiodo, n onoia
nponyeitar NG NANPoOUG avdkauyng, Kabwg NoAEG and TIG nNpo-
KANOEIG Nou npoUnnpxav, cuvexi¢ouv va ugiotavtal. MNapapévouv
JE €vav opigovTa nio aioi6d0&o pev, aAd NOAU eUBpauUCTO Kal ENip-
PENN o€ yEYOVOTA Nou cupPaivouv TomiKG Kal avd To NMaykooio,
ONUEIWVEI O K. BpacuBoulou.

O1 npokAnoelg dlaxwpidovtal 6’ AuTéG Nou KaAeiTal va SIaxeIpIoTED
o EnayyeAuatiag AiebBuvong AvBpwnivou Auvapikou (AAA) kai ¢’
€KEIVEG JE TIG OMNOIEG €XOUV va KAvouv ol Opyaviouoi o€ ox€on PE
TO NPOCWNIKO TOUG.

O EnayyeAuartiag AAA

AvaluTikoTEpa, 0 EnayyeApatiag AAA €xel va avtipyetwnioel dUo
NoAU oNPAVTIKEG NPOKANCEIG. H Np®Tn agopd oTnv IKavoTNTa Npo-
oappoyNng ota véa dedopéva Tng ayopdg, enavapepovtag Oegio-
TNTEG Nou nTav, meavdv, avevepyEg yia Xpovia. AUTEG OxeTidovTal,
peTaEU AMwv, PE TNV ANOTEAECUATIKN MPOCEAKUCN Kal €MIAOYN
OTEAEXWV, TOV OXEDIAOUO cuoTNPATwy dlaxeipiong anédoong, ava-
YVWPIONG Kal NAPOXAG KIVATPWY, KOBWG Kal LE TOV EVTONICUS EKNAl-
OEUTIKWV avaykwv yla va otnpiel Tnv avantugn tou Opyaviopou.
O1 CUYKEKPIUEVEG DIEPYATiEG EAAXIOTONOINONKAV, KATA TNV NEPIOOO
TNG OIKOVOUIKAG Kpiong, éTav N NAEIOYNQIa TwV ENIXEIPNCEWV EIXE
ENIKEVTPWOEI, KUpiwg, oToV 6TOXO0 TG ENIRiwong.

H deltepn npdkAnNon apopd otnv KAAUTEPN katavonon Tou Eni-
XelpnuaTikoU nepiBaAAovTog and Tov EnayyeAuatia AAA. Kabwg
auTtd €ival avTaywvioTIKO, CUVEXWG METABAAOUEVO, €UBpauCTO,
O1eBvonoinuévo kal SUVAPIKG, N KAAA yv®on TwV OIKOVOUIKWV Kal
EMNIXEIPNPATIKWY ¢NTNPdTwy an’ 6An Tnv dielBuvon kaBiotatal ¢A-
TNUa NPWTAPXIKAG onpaciag. Tautéxpova, n avriAnyn Tng oTpa-
TNYIKNG Kal Twv AgIToupylwv Tou Opyaviopou, alAd Kal Ol YVWOEIG
o€ B€uarta nou oxeTidovTal e ToV NPOUNOAOYIOUO, TIG OIKOVOUIKEG
NPORAEYEIG KAl YEVIKA N NOCOTIKOMOINON Twv anoTeAecpdTwy Ba
anoteAéoouv KAeIdi oTnv epyacia Tou EnayyeAuaria katd Tnv nepi-
000 nou dIavUoUE.

O1 Opyavicpoi

O1 npokAAceIg Twv OpyavioPwy, GE OXEoN UE TO avBpwIvo Toug du-
vauiko, gival Baoikd Tpeig, oUuewva navTa Pe Tov K. ©pacuBouiou.

H pia oxeTiceTal pe Tnv e€eUpeon TAAEVTWYV yia oTeAExwaon Tou Op-
yaviopou kail Tn oTApIEn TnG avanTu&lakng Tou nopeiag. H npoogo-
PA TETOIWV ATOPWY €ival OPWG NEPIOPICPEVN, TNV WPA Nou n ZATh-
on 6o kal au&dveTal, kAT NoU anOTEAE! TPOXONEDN yIA TNV ETAIPIKA
avanTuén:

OOKANOEIC

G Epatwe Molapd Mepaciuou

«Mpdkermal yia pia npdkAnon nou eivalr KaBoAIkr, aAAd kabioTtatal
101aitepa onuavTikn oe OpyaviouoUg ol onoiol dpacTnpionolouvTal
oToug Toueig Alavikou gunopiou, HoReCa, gido&eviag (hospitality)
Kal TEXVOAOYIaG».

H adAAn npSkANGn a@opd GToV OpyavwTIKO OXEDIACUO KAl CUYKEKPI-
Méva oTnv anAonoinon Twv opyavwTIKWV doPWY Kal Twv O1adikaol-
@V AYng anopAacewv.

216X0¢ €ival n gvioxuon TNG €NIKOIVWVIAG Kal TNG IKAvOTNTAg Tou
Opyaviouou va avTidpd nio APECA OTO CUVEXWG METABAAOEVO Ne-
pIBGANOV, ONwG Kal oTNV IKAVOTNTA TOU va NPOCEAKUEI TaAEvTa. X
6A\o auTd EVIACOETAI KAl N TAXUTNTA APOUOIWONG TWV VEWV TEXVOAO-
yiov. MapdAnAa, dAAN onpavTikn NpéKANon gival auTth nou agopd
oTn SIaXEipIon ToU YEVEAAOYIKOU XAOUATOG, NMOU €XEl ONPIOUPYNOEi
WG ANOTEAECHA TWV EUPUTEPWV dNUOYPAPIKWY AAAAYWV, Ol OMNoi-
€G ennpeddouv Kal TNV ayopd epyaciag. MNa napddeiypa, onuepa
naparnpeital n Tadon va €pyodoTouvTal NIo VEAPA KAl KATAPTICUE-
va dropa o€ JIEUBUVTIKEG BECEIG, Ta onoia ouxvd €Xouv UQIOoTA-
MEvVoug, nou gival nio peydAol o€ nAIkia and autoug. To yeyovog
auto QPEPVEI and POVO Tou NOAU CNUAVTIKEG NPOKAACEIG OE OXEON
ME TNV eknaideuon Kal TNV NYETIKA avAnTuén TwV CUYKEKPIPEVWY
OTEAEXWV, KABWG NEENEI va pddouv va SlaxeipiovTal TIG QUVAMIKEG
nou dnpioupyouvTal o€ OUAdEeG PE DIAPOPETIKEG a&ieg, NpoTEPAIS-
TNTEG Kal Oe&IGTNTEG avrandkpiong, divovtag Ta avaykaia Kivntpa
KA&Oe popa.

O Xuvdeopog Ku.Zu.A.AA.

e éva nepIBANov uynAwv anaimoewy, o Ku.Zu.A.A.A. €xel wg
anoocToAN TOU va unooTnpidel evepyd, va avTinpoowneUEl Kal va
OUMPBAMEI otnv avdanTuén Tou enayyéluatog AAA oe 6An Tnv Ku-
npo: «Mé&oa and pia cuvexn nopeia avantugng, Tnv onoia xdpagav
Ol NPOKATOXOI Pag, ONUEPA 0 ZUVOECHOG EPBace va anapiBuei né-
pav Twv 600 peAwv, T6c0 EnayyeAuatieg Tou Topéa pag 6co Kai
Opyaviououg».

la va eEKkNANPWoEl TNV anooToAR Tou 0 ZUVOEo0g, enevOuUel IBIai-
TEPA OTNV ENAYYEAUATIKA avanTugn kai dikTUwon PeTagu Twv Enay-
YEAUQTIOV TOU TOPEA. AUTO EMITUYXAVETAI ECA anod pia GeEIPA EKNAl-
OEUTIKWV MPOYPANPATWY NOU NPOCPEPEI KAl TA OMNoia oTOXEUOUV
O€ OUYKEKPIPEVEG DNUOYPAPIKEG OUAdEG peAwv. Ta napddeiyua,
dlopyavwvovTal cuxvd Kal cUvVTopa enayyeAUaTikd npoyeduara €p-
yaociag Kai anoyeupativeg ekdnAwoelg (late afternoon events), ue
KOAEOUEVOUG EUNEIPOYVWOVEG - HEAN TOU ZUVOECHOU, E ENiKAIPN
BOepatoAoyia nou aneubuveral oe avwTepa oteAéxn HR.

Eniong, yivovtal and Tov ZUVOEOUO OMINEG Kal EKONAWOEIG OF
naveniotnpia, o€ Béuata Onwg nx. Je&IOTNTEG yia €pyodOTNoN
(employability skills) kal 01 TEXVIKEG NAPOUCIACEWY, WOTE va eKNAl-
OeUEl POITNTEG - PEAN TOU. ACPAA®G, NAVTOTE OTNV aTévTa PBpioke-
Tal Kal To enicnyo EThcio Zuvédpio Tou ZUVOECHIOU TO OMoio €XEl
kaTtaoTel Beopdg peTa&U Twv PEAWV Tou Ku.Zu.A.A.A.kal avwTdTWV
OTEAEXWV KUMPIAKWV OPYAVICHWV.

Eninp6oBeTa o ZUvdeopog enevdUel Kal OTNV EUPUTEPN KOIVWVIKN
nPOo®oPd, N onoia eNITUyXAveTal JEca and T SNUIOUPYIa OXECEWV
ME KPATIKOUG POPEIG kal dAANoug Beououg, 6nou NPOCPEPE! YVW-
O€Ig YUpw and Tnv epyacia, TIC EPYACIAKEG OXECEIG KAl TNV KOIVW-
VIKn npdvoia.
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Inhouse Recruitment Conference 2018

Correspondence by Miranda Archontidou

CyHRMA Board Member Mrs. Miranda Archontidou attended the In-house
Recruitment Leaders speaker and round-table networking Conference, which
took place at the Hilton Bankside Hotel in London on 18th July 2018. With so
many inspirational and innovative examples of positive change emerging, models
of organisational leadership must change, evolve and adapt or risk being left
behind. The conference brought together Recruitment Leaders and Heads of
Talent Acquisition from a blend of fast growth, established, game-changing and
market leading companies.

Below is a synopsis of the presentations given by each of the speakers to give
you a brief idea of what are the issues which currently seem to be of most interest
amongst the Talent Acquisition

* The formula to help you attract and retain talent in times of change, by
Kevin Green - Chair, Good Recruitment Campaign

The presentation mainly focused on stressing the challenges faced by employers
with regards to recruitment, supported nicely with real life examples. Referred to
the Labour, Skill and Talent shortage and analysed factors affecting the talent
crisis. Introduced the formula for success (AE = P — Attraction Engagement =
Performance) and concluded with the benefits for Employers in signing the Good
Recruitment Campaign.

¢ To achieve #ZeroTimeToHire you need to be 100% marketing led, by
Adam Gordon, CEO, Candidate.ID

An interesting presentation with an important addition to the recruitment aspect.
According to surveys, 80% of success in recruitment relies on marketing, based
on personalised candidate experience and how each candidate (depending
on various factors) goes through the process differently. Mainly focused on
technology and how the platform introduced by Candidate.ID can actually assist
the recruiter in personalising as well as retaining engagement with candidates
throughout the selection process.

¢ Global Diversity and Inclusion (D&I) as an enabler for business success,
by Natalie Sigona, Global Diversity & Inclusion Consultant, Rolls-Royce
The presentation focused mainly on the importance of the concept of Diversity
and Inclusion, with the added value of the word ‘Belonging’. Well presented,
making a strong case for Diversity in the workplace. Good points mentioned
were Cognitive Diversity — Diversity of thought and how D&l is applied through the
recruitment process in RR globally.

EasyJet’s Agile multi-channel attraction in a pan-European environment,
by James Ryding, Head of Talent Acquisition, EasyJet

Very interesting presentation well-presented given in a duo ensemble that
increased audience engagement. Presenting along with SMRS, EasyJet initiated
a project that focused in building an Employer Brand through social media.

Good information provided on the aviation industry and some of the challenges
facing through competition. Additional input given was:

1. How decisions are based on real data

2. How strategies are set taking in mind your competition and how best to plan.

3. How data and measurement has brought about success in figures
4. Employer Value Proposition — how that is reflected in the culture and the
everyday working life.

¢ Employee Advocacy: Shaping The Future of Your Talent Strategy, by
Mark Rhodes, Marketing Director, reed.co.uk

The presentation focused on the concept of Employee Advocacy, and a number
of examples practiced by many companies were introduced (#lifeatsky). The
concept cannot exist unless there is true authenticity in what an employer puts
through as their Employer Value Proposition. Statistics have proved that people
share their colleagues’ posts more often than their employer’s and it is a fact that
employees have more followers than the company does. A lot of emphasis on
the power of social media networking and data to back this up. The importance
is stressed further when examining how this can impact on recruitment. Some
numbers to prove the point:

42% candidates search tagged post of their new employer

42% search colleagues’ profiles

1/3 will turn down an offer based on posts on social media

Data to show what would make an employee advocate, incentives, practices and
finally the importance on the CONTENT that is sent through. This needs to be
Informative — Sincere — Fun!

¢ Recruitment Transformation: Sociology, not Technology, by Jon Hull,
Head of Resourcing Delivery, Nationwide

The presentation started with the introduction of the monkey experiment and
how sometimes culture (the way things are done around here) can be so much
embedded that possibly changing behaviours is not an easy task. The idea of the
presentation was to give some tips on what other factors apart from technical, one
should be examining and considering when moving on to changing technology.

* The role technology plays in modernising a global resourcing function,
by Victoria Hyland, Global Head of Talent Attraction, BP

Speaker walked us through the BP Employee cycle and how this is linked to
technology. This is more to give an idea of how the process is ongoing and how
technology can assist. Analysis of the Candidate experience (as seen in BP),
the importance of engagement and how technology can play a role in assisting
throughout the whole cycle ensuring better management and better experience!

¢ [KEYNOTE] In-House Recruitment Leadership = Total Leadership, by
Therese Procter, Former Chief People Officer, Tesco Bank

This presentation focused on the skills an in-house recruiter needs to have,
labelled under Total Leadership. Based on that, an in-house recruiter needs to be:

Triple treat

1. Bias Navigator — Stressed the importance of remaining objective

2. Proxy CEO — the importance of being able to inspire your candidate and speak
of the company as the CEO would

3. Disruptor in Chief — having to go out of the ‘normal’ way of doing things in order
to attract candidates. Introduce new ideas and practice innovative approaches.
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EAPM Delegates Assembly

Correspondence by Elli Matsouka

On the 14th of September, 2018, the CyHRMA participated in the EAPM
(European Association for People Management) Delegates Assembly
which took place in Lucerne (Switzerland). Most of the national-member
HR Associations attended with a total participation of 30 representatives
from 22 countries. CyHRMA was represented by the Member of the
Board Elli Matsouka.

During the meesting, the new EAPM Treasurer, Rita Becker from HR Swiss,
was appointed for a period of three years and Gerhard Rubling from the
German association DGFP was elected as the new EAPM Secretary-General.

Additionally, there was a vast exchange of experiences and knowledge on a
number of matters that have been indicated as priorities from the majority of
the EAPM members. In this context, the HR Associations of Romania, Finland
and Norway have presented their business model for their respective national
HR Association, providing facts and examples on how they have revised
their business model to face their challenges and enhance the value towards
their members. Their success stories can serve as an example for those HR
Associations that aim to re-formulate their business model and strategy.

The agenda of the meeting also covered a brief presentation on the
coming EAPM Congress, which will take place on 4th and 5th of April
2019 in Bled, Slovenia and is expected to attract as many as 100-150
international HR professionals and much more local HR professionals.
Additionally, the agreed concept of the International Human Resources
Day (the initiative was initially confirmed during the last EPAM Delegates
Assembly) was presented and it was agreed that the first celebration will
take place on 20thMay, 2019, across Europe.

Last but not least, the EAPM Committees have discussed and agreed the
key priorities for year 2019, which include, amongst others, the following
initiatives:

* Establishment of a Speakers Database which can serve as a reference
tool for the national-member associations when searching for possible
speakers to attend local events.

* Establishment of a European Framework for HR Certification

* Conduction of an internal EAPM survey about innovative initiatives
within national HR associations

* Creation of a platform with marketing material for the national HR
organizations
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‘Epeuva Ikavornoinong MeAwv 2018
Member Satisfaction Survey 2018

Kd&Be xpdvo o Kumpliakog 20vdeopog AlevBuvong AvBpwrivou
AvvapikoU (Ku.2u.AAA.) die€ayet Epeuva Ikavoroinong Meiwv
ue atOx0 TNV a&loAdynon Tou Babpol Ikavoroinong Twv PEAWY,
TOV EVIOTIOUO TWV TIDOCOOKIWY TWV PEAWV KABWGE KAl TROTIWY
0L Ba 0dNYHooLY CTNV AVENCN ToL BABLIOY IKAVOTIOINCNG.

2e auTd TO TELXOG, popalduacte padi cac Ta anmoteAéouaTa
™¢ Epeuvvag Ikavoroinong MeAwv Tou TpayUaTororenke
Vv Tiepiodo 16/05/2018- 31/05/2018.

To AlknTikd ZupBolAilo Tou Ku.2u.A.A.A. euxaploTel 6Aa Ta
UEAN TIOL CLPTTANPWOAV TNV €PELVA KAl UOIPACTNKAV TIC OKE-
elg Kat anodyelc Toug.

57 Ménn eaaBav pepoc divovtag Tnv avaTpopoddTNon Touc.
84.21% Twv CLPPETEXOVTWY eival EmayyeAuatieg tTne Aled-
Buvone AvBpwriivou Auvapikou kat 50% auTtwy eival yéAn Tou
Ku.2u.AAA. yia avw and 5 xpodvia.

["evIKd, Ta PEAN €lval IKAVOTIOINUEVA PE TA OPEAN TIOL TIPOOPE-
pel o Ku.Zu.A.AA. (80,43%).

Ta amoteAéopaTa TS €peuvvag Ba ANdBolv LdYPN KaTé ™
dladikacia oxnuatiopol Ztpatnyikol MAGvou Tou AlOIKNTIKOD
2uHBoVAIoL Tou Ku.2u. A AA. yia to 2019.

To AokNTKO 2upBoLAIo deopeveTal va AGBel PETPA TIPOG
avénon TNG IKavoroinong Kat yla TTapoxr OkOpN KOAUTEPWY
wdeAnuaATwyY ota MEAN Tou ZLVOECIOU.

MapakaTw BAETIETE QVAAUTIKA TA AMOTEAECUATA TNG £PELVAG
(ol anmavThoeIC ATAV AVWVULEG):

™G ApTepIG PiaAd / by Artemis Riala

Every year the Cyprus Human Resource Management
Association (CyHRMA) conducts a Member Satisfaction Survey
to assess and evaluate member satisfaction, identify their
expectations and find out how it can serve its Members better.

In this issue, we are sharing with you the results of the
Member Satisfaction Survey which was conducted between
16/05/2018- 31/05/2018.

The CyHRMA Board of Directors would like to thank all those
who completed the survey and took the time to share their
thoughts.

57 Members provided their feedback. 84.21% of the survey
participants are HR Professionals and 50% of them are
CyHRMA Members for more than 5 years.

Overall, members indicated that they are satisfied with the
benefits provided by the CyHRMA (80,43%).

The survey results will be taken into consideration during the
preparation of the CyHRMA Board's Strategic Plan for 2019.

The Board of Directors remains committed to increasing
satisfaction and providing even better benefits to the Members
of the Association.

Below you can find the full results of the survey (responses
were anonymous):

The CyHRMA is offering a number of benefits to its
members. Please indicate the importance of the benefits
below: / O Ku.Zu.A.A.A. TTpOO@EPEI KATTOIO TTPOVOMIA OTA

MEAN Tou. MNapakaAw UTTOBEIEETE TN GNUAVTIKOTNTA TWV
MO KATW TTPOVOUIWV:

m Weighted Average
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How likely would it be for you to recommend a
CyHRMA membership to a colleague/ friend /
associate? / N6oo mlavo gival va TTPOTEIVETE O€
évav ouvadeA@o / gilo / ouvepydTtn va yivel JEAOC
Tou Ku.2u.A.AA;

80.00%
70.00% -
60.00% -
50.00% -
40.00%
30.00% -
20.00% - H Responses
10.00% - -
0.00% A T T - T T 1
Very Likely / MoAU Somewhat Likely / Neutral Somewhat Very Unlikely
mbavod Mepkwg Tbavo / Oubétepo Unlikely / NoAb aniBavo
/ Mepkwg
anibavo
How frequently do you access the
website? / [1600 ouxva €TTIOKETITECTE TNV
I0TOOEAIDA UaAG;
60.00%
50.00%
40.00%
30.00%
20.00%
H Responses
10.00%
0.00% r
Daily / Weekly / Monthly / Less than once a
Kabnuepva ERSouadiaia Mnviailwg month / Awyotepo
anod pla popd tov
uAva
Which CyHRMA events have you attended in the past
3 years? / Ze mmo1EG dpaoTNPIOTNTEG/ EKONAWOEIG TOU
Ku.Zu.A.A.A. éxeTe TTapaoTEi Ta TEAEUTAIO 3 XPOVIQ;
60.00%
50.00%
40.00%
30.00%
20.00% B Responses
10.00%
0.00% ’ ’ ’ ’ ’
Annual Annual General  Annual Party Business Networking None of the
Conference  Meeting (AGM) Breakfast Events (i.e. Above

Drinks with the
Board, Ad-hoc
Outings, etc)
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2.6

2.5 1

2.4 ~

2.3

2.2

2.1

Please rate the value you have received out of the following
CyHRMA events: / lNapakaAw TTPOCBIOPIOTE TNV TTPOCTIOEUEVN
agia TTou oOg TTapeEixav Ta o KATwW:

= Weighted Average

Annual Conference Annual General Annual Party Business Breakfast ~ Networking Events Open
Meeting (AGM) (i.e. Drinks with the Lecture/Presentation
Board, Ad-hoc
Outings, etc)
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Please let us know what HR fields, from the list below, you would like to
see in future trainings: / NMapakaAw €MAEETE aTTd TNV MO KATW AioTa, TA
BépaTa Tou Ba BEAATE va TTAPAKOAOUBNOETE 0€ PEANOVTIKEG EKTTAIDEUTIKEG
ekOnAwoelg Tou Ku.Zu.A.AA.:
0.7
0.6
0.5 I
0.4 I
0.1 4
III I III II I IIIIII o
0 -
S E S E S E O EE P W S E R E E S WP
F S ETFTFNE T T W & E &
O F G & C E R FNCFTEE N R 6K E R QY 8
& T FFTEFE TF TN T E S S NPCHGCICI
: N\ N ROIPIP P PSR ) N
e‘?@ \35} & o(\v(\ \Vo& @‘@%\0*&0 & S o“é Q*GO\ ’bbé% & ‘S \%& o & s\é‘& V@%G@ “}\OQ o QQOO
S & Qf \'" >~ [\ .
\Q}& \QQG&@&&Q(& & L(\d <« & N \0@0 2 ‘o\% X 3 &\‘x@\ﬁ)’ é‘*& \G*@Q\\ \Q‘("o o AQGQ\:\\ &
Red »* SN & & (Y S o O 9 &
& & QQ"\ & & ¢ o‘”& \Vb{ N 5 g o«\‘@ @‘é z&\ & o & N o
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& NI S & & S Q@' & & I AT\ &L
& %q* {\\'b & & QA \é ° €7 o*& G \& & é‘a &S
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Overall, how satisfied are you with the services provided by the CYyHRMA?
/ TI600 IKAVOTTOINUEVOI EI0TE UE TIG UTTNPECIEG TTOU TTAPEXEI 0 Ku.ZU.A.AA;
45.00%
40.00% -
35.00% -
30.00% -
25.00% -
20.00% 1 M Responses
15.00% -
10.00% -
5.00% -
0.00% - T ]
Very Satisfied / MoAU Somewhat Satisfied / Meptkwg Neutral / OuSétepot Somewhat Dissatisfied / Very Dissatisfied / MoA0

Ikavomotnpuévol Ikavomotnpévol MEepLKWE avikavormointot avikavorointot
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/8th ETnoio 2uvedpio “Improving Lives”
— Academy of Management, Chicago

TNC EAevag MaviatonouAou Xatdnnavayn kai Tng ‘Epng 2apRidou 2upiun

H Akadnuia Aioiknong (Academy of Management-AOM) eivai
€vag €nayyeAUATIKOG OUVOECUOG YIa TOUG akadnuaikolug  Tou
gupuTEPOU PpAcuaTog Aloiknong Enixeipnogwyv nou 10pUBNKe 10
1936 otig HMA. H Akadnpia dnpooielel NOANG €ykupa akadnpa-
KA nepIodikd, dlopyavwvel cuvEDPIa Kal NAPEXEl AAA pOPOUU
yla KabnynTég Kal edPAIWPEVOUG ENAYYEAUATIEG OTOV TOUEQ Aloi-
KNONG O€ OpyavIoUoUG PE OKOMO va EMIKOIVWVOUV [IE TNV EPEUVA
Kal TIC VEEQ IOEEQ.

Ano 10 1944 n Akadnpia Aloiknong €xel Tnv €dpa Tng oTto Briacliff
Manor, oto Maveniothuio Pace Tng Néag Yépkng. Me Tnv gyypa-
®n evog airntn AauBdvel Tnv 1816TnTa Tou Méloug o€ 2 and Ta 25
TUAPATA Kal OUGOEG EI0IKWV EVOIAPEPOVTWY. KABE TUNPa enike-
VTPWVETAlI OE HIA OUYKEKPIMEVN NTUXA TNG «AIOiIKNonG» UE TOUG
OIKOUG TnG OIOXEIPIOTEG.

H npwTtn @opd nou npayuatonoindnke n €TACIA CUVAVTNON TNG
Akadnuiag Aioiknong (AOM) ntav otn Bootwvn 10 1951. And
TOTE, Ol CUPMETEXOVTEG TOOO and TNV akadnuaikn Koivotnta 600
Kal and Tov enayyeAuaTikd kdéopo Tng Aloiknong Enixeipnoswy,
avanTuxenke paydaia n cuvepyacia p€ow TNG avTaAayng diapo-
pwV andYewv, ISEWV KAl ENICTNHOVIKWY EPEUVMV.

Tov AuyoucTo Tou 2018, ol cuyypageig Tou dpBpou, n EAéva
MaviatonoUAou -Xat¢nnavayn kai n ‘Een ZaBpidou-Zupiun, €i-
Xav TNV €UKaIpia va napeupebouv Kal va €xouv evepyd pOAo
oT1o 780 Emnolo Xuvédpio Tng Akadnpiag Aloiknong (Academy
of Management) oto Zikdyo, Ihvoig Twv HIMA. H'EAeva eival pia
andé Toug TPEIG eNIAeyPEVOUG avTinpoownoug Twv PhD goitntwv
naykoopiwg oto HR Division Tou Academy of Managementyia va
unNNPEeTACEI DIETA BNTEIO KAl AOXOAEITAI KUPIWG YE TNV Npowonon
TOU TUAPATOG o€ enayyeAUaTieG Kal emioTnuoveg. H'Een gival pia
and Toug TPEIG eMAeyPEvOUg eKNpoownoug Twv PhD goitntwv
naykoopiwg oto Organisational Behaviour Division gniong yia -
€T ONTEIO KAl AOXOAEITAI KUPIWG PE TNV NPowWONoN Tou TUAPATOG
O€ ENAYYENUATIEG KAl EMIOTAOVEG.

To 780 Emoio Zuvedpio pe Kevipikd B€ua  ‘Improving Lives’/
"BeAtiwon Tng Zwnhq" eixe wg okond Tn dIddoon Twv I0EWV TwV
OCUMPETEXOVTWY, Tn dlEUpuvoN Tou NPoownikou dikTuou, Tn dia
Biou pdABnoN, TN JIAPWTION TWV CUUHPETEXOVTWV OE VEEG TAOEIQ
Kal KAIVOTOUIEG KUpiwg oTov Topéa Tou AvBpwnivou Auvapikou
ue nepiocoTepoug and 11.000 CUPPETEXOVTEG OTO NPOYPAUA.

To TuApa Aloiknong AvBpwnivou AuvapikoU gival aQIEpWUEVO
oTnV KaTavénon, ToV EVIONICUO Kal TNV BEATIWON TNG ANOTEAECHO-
TIKOTNTAG TwV NPAKTIKWV AleUBuvong AvBpwnivou Auvapikou, yia
Tn JIEUKOAUVON TNG OPYAVWTIKNG AVTAYWVIOTIKOTNTAG OE €OVIKO
n O1eBVEQ eninedo, TNV evOdppuvon TNG ATOUIKNG avdnTuéng Kai
TNV BeATiwon TNG aTopikAG anddoong, TwWV EPYACIAKWY OXECEWV
Kal TNG eunpepiag. To TuApa autd divel eniong EUpacn oTn HENETN
Tou avBpwnivou duvauikoU Kal Twv NPEAKTIKWV dlaxeipiong av-
Bpwnivou duvauikoU oTa ENIPEPOUG OUAdIKA, OPYAVWTIKA, KOIVW-
VIKG Kal S1anoNITIoHIKG €niNeEda avAAUONG Kal TOV QVTIKTUNO TOUG
OTA KPICIJa anoTeAECATA yia TOV OPYavIiouo, Toug UNAAAAOUG
Kal TOUG EKNPOCWNOUG TOUG, KABWG Kal OAOUG TOUG evOIaPEPS-
MEVOUG, EITE NPOKEITAI YIA TO NAPOV EITE yIA TO HEANNOV. ZNUAVTIKA
Oéuata nepidapBdvouv €va eupy pAoua BePdTwV NOU OXETICo-

vTal ge Tnv npOoAnyn, TNV €MIAOYN, TNV Katavoun, Tnv avanTtugn,
TNV TONoBETnNon, Tnv a§loAdynon, Tnv avrauoifn Kai Tn dlathpnon
TWV ATOUWV WS CNUAVTIKWY NOPWV OTIC OPYAVWOEIG EpYAciag Kal
OTh OXEoN €pyaciag.

To Tunua OpyavwolaknG ZupnepIpopdg ival APIEPWHPEVO OTNV
Katavonon aTtopwy Kal ouddwv PEca G €va OpyavwTIKO NAQIcIO.
To nedio ENIKEVIPWVETAI GE XAPAKTNPIOTIKG, JIadIKAGIEG, CUMNE-
PIPOPEG Kal anoTeAéopaTa eviOg Kal UETaEU enipépoug, dianpo-
CWNIKWV, OPAdIKWV KAl OpyavwTIKWV eNNEdwV avaiuong. Kupia
O€paTa nepidapBdavouv:

¢ JIANPOCWNIKEG BIAadIKATIEG ONWG N EUNIcTOoUVN, N dikaioouvn,
n eEouaia / NONITIKA, N KOIVWVIKA avTaAAayn Kai Ta diktua

® ATOMIKG XaPAKTNPIOTIKG Onwg NeNoIBNCoEIg, a&ieg, NPOoWNIKO-
TNTa Kal dNPOYPAPIKG XaPAKTNPICTIKA KAl JEUOVWHEVEG SIadIKa-
oieg 6nwg pddnon, avriAnyn, KivnTpo, cuvaicOnpaTta kar Ayn
anopdocewv

® XAPAKTNPIOTIKA opddag onwg 1o HEyeB0og, N NOIKIAOPOPQIa Kal
n ouvoxn, ol dladikacieg ouddag énwg n avdantuén, n nyeocia, n
AYN ano@docewv, N CUVEPYAGIa Kal 0l GUYKPOUGCEIG

* OpyavwTIKEG O1adIKACIEG KAl MPAKTIKEG Onwg kabodnynon,
KaBopIopodg oTdXwv, OXEDIAOUOG €pyaciag, avaTrpo@odoTnon,
avtauoIfn, ENIKOIVWVIa Kal KOIVWVIKONoinon

® OUYKEKPIUEVEG EMIPPOEG OE ATOPA KAl OPASES ONWG OPYAVWTI-
KA Kal €BVIKN KOUATOUPA, OpYavwTIKA TQUTOTNTA KAl KAiUa

e Kal TNV €nidpacn GAwv Twv Mo NAvw CE aToUIKG, dIanNPocwi-
KA, OJadIKA Kal opyavwTikd anoteAéoparta énwg n anédoon, n

\\1(,' ADEMY o F
LV dﬂ‘dgCIﬂ@Ilt
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dnpIoupyIKOTNTA, N NPOCKOAANGCN, Ol CUUNEPIPOPES MONITWV, TO
dyxog, n anouaia, o KUKAOG Epyaci®wv , N anokAivouoa CUUNEPI-
®OopPd Kal n nBIKA cupnePIPopd.

>T1a nAaicia Tou ouvedpiou ol dUo PhD Student Representatives
napakoAouBnoav napouaciacelg and dIOKEKPIYEVOUG akadnpai-
koUg 6nwg Dr. Kuvaas, Dr. Kossek, Dr. Guest, Dr Kelliher, Dr.
Van de Voorde, Dr. Ashakanasy, pe Oguatoloyia énwg work
life balance, employee wellbeing, flexible/alternative work
arrangements, affect and emotions at work kai sustainability.

>T1a nAiola VEwv SIaKAVOVIOUWV EUENIKTNG EPYACIAG NaPakaAoU-
Bnoav NapoucIAcEI yIa VEOUG TPOMOUG Epyaciag nou epapuélo-
VTQI OE OIKOVOUIEG A.X.TNG APEPIKNG Kal Tou Hvwpévou Baoiheiou,
énwg 1a ‘coworking spaces’, énou dideTal n duvatdTnTa va epya-
{ETAI KAVEIG OE OUYKEKPIUEVOUG XWPOUG EKTOG TWV KTIPIWV HIAG
€TAIPEIQG, €XOVTAg TO OPENOG VA PNV XPEIAeTal va TagI0elel Ka-
OnpePIVA peyAAeG anooTdoelg. Autd QUOIKG €YEipel ANa euneipl-
k& B€uata T000 yia Tov EpyoddTn GO0 Kal YIa TOV EPYODOTOULEVO.
MapdMNAa, evnuepwONKav yia VEEG TACEIG oTnV avAanTugn véwv
SegloTNTWY ONWG Ta Aeyopeva ‘side hustles’ dnou péow dIAdIKTU-
AKWV NAATQOPUWY, JIOETAI N EUKAIPIA yIa EVACXOANON PE AAAOU
€idoug epyacieg TG00 yIa TNV EUXAPICTNON TOU ATOPOU KABWG Kal
yia Tnv dieUpuvon Twv OEGIOTATWY TwWV EPYALOUEVWY Kal OE AAAOUG
TOMEIG. AUTA UNdPXOUV oTNV KABNUEPIVOTNTA NOAWY €pyaloué-
VWV O€ dIAPOPEG PEYAAOUNOAEIG OTO EEWTEPIKO.

TENOG, O CUMMETEXOVTEG TOU 2UVEDPIOU napakoAoubnoav na-
POUCIacEIG and TOUG KOPUPAIOUG guru Twv CuvaicOnudTwy oTov
epyaciakd xwpo, Toug Neal Ashkanasy kai Sigal Barsade, 6nou
piAouoav yia Toug 6poug affect, emotional regulation framework
and emotional attunement kar contagion. A§loonueiwtn ATav n
avAagopa oTnv €nidpacn Nou €Xouv Ta cuvaliociNUATa TOUG OTOUG
AMNoUG KaBwG Kal OToug Pnxaviopoug yia Tnv puBuion kal dia-
Xgipnon Twv cuvaicOnudTwv autwyv. H cuvaicOnuaTikn petadoTi-

H ‘Een XapRidou-Xu-
piun onoudace BsC in
Management kar MSc in
Operations Management
oto [avemothyio  Tou
Manchester. X1n cuvéxeia
OAOKANPWOE ENIMAEOV PE-
TanTuxiokd dinAwua oTo
HRD énou €ivar Eykekpi-
uévo péhog Tou CIPD, UK.
Eival unoyneia diIddKkTwp
oto Maveniothpio Kunpou
énou Ta EPEUVNTIKA TNG
evolapépovia Bpiokovral
OTOUG TOUEIG TNG XTPATN-
YIKAG Alaxeipiong AvOpw-
nivou AuvapikoU Kal Tng
Eunuepiag Twv Epyadoué-
vwv. Eival eniong €101kdg
eniotnyovag oto lMaveni-
otnpio Kbnpou énou d186-
okel Opyavwolakn Xupne-
pIpopd. TMponyoupévwg,
egpydoTnke otnv AyyAia oto Arcadia Group kai Tnv Accenture UK
oTov Topéa Tou Management Consulting. ZApepa €ival ENKeQa-
ANG Tou TURPaTog AvBpwnivou AuvapikoU yia Ta apToaxaponAa-
oreia Mavdwpa kal eykekpipévn eknaideuTpia Tng ANAA. Eival ni-
oTonoinuévn xpnotng Twv epyaleiov MBTI, CPI260 kai Tou British
Psychology Society yia wuxoueTpikd epyaAeia. MNMapdAnAa gival
uéNog Tng enmitponng Toug Academy of Management énou eival
YneuBuvn Tou Aoyapiacpou Twitter Tou Tunparog Organisational
Behaviour.

K6TNTa €ival évag 6pog nou nepiypdeel nwg Petadidovral ol dia-
B€o¢Ic kal 01 OTACEIG TWV YUPW pag. Evw o1 dvBpwnol yevika dev
dpouv akpIBwG éuola P Toug YUpw TOug, Ol BIBETEIG TwV YUPW
avBpwnwyv unopoulv va Puag XaAapwoouy N KAl va Jag ayxwoouy.
2TOV €PYACIAKO XWPO QUTO PNOPEI va €XEl EVOIAPEPOUTEG €Mi-
NTWOEIC KABWG Kal va anoTeAécel évauoua yia dIdpopeg dpd-
oelg. Kal ol dUo nio ndvw «MapouciacTég» €ival NPeCREUTESG TNG
PINOCOPIag avapopIkd Pe Tn dia Biou pdbnon kar avanTugn Tou
aTOUOU KAl CUVEXWG EPNAEKOVTAI OE VEQ EQYA KAl EVNUEPWVOVTAI
Yla VEEG TACEIG OTOV TOUEQ.

ZuunepaivovTtag, PAENOUE VEEG TACEIG OTOV TOUEA TWV EMIXEIPN-
OEWV PE KUpIa gpeBiopata Tnv avdntugn Tng TexvoAoyiag kai Tnv
avadeign Tou’gig’ economy. Mia peAétn and Tnv Intuit npoéRAewe
61 pexpl 7o 2020, To 40% Twv AuepIKavwy epyadopEvwy Ba eival
auToTEAWG £pYalouevol.To epyaTikd duvapiko €ival OAO kal NEPIC-
OOTEPO EVENIKTO KaI N EPYACia PNOPET va yivel OAo Kal NEPICOOTEPO
and onoudnnoTe, €101 WOTE N Epyacia kal N TonoBeacia va anocuv-
0€b0UV.01 eNeUBEePOI eNayyeENUATIEG NOPOUV NAEOV va eMAEEOUV
METAEU NpoocwpIviv BEcEwV Epyaciag kal oxediwv o€ OA0 Tov KO-
opo.01 gpyodOTEG UNopoUuv va eMAEEOUV Ta KAAUTEPA dToua, Yia
CUYKEKPIPEVA €pya, and eupuTEPO GUVOAO TAAQVTOUXWV avOpwni-
VWV Népwv ané autn nou gival dIaB€oiun o€ pia SedOPEVN NEPIOXA.
O1 duvauIKEG Kal Ta UPIOTAPEVA UOVTENT £pyodATNONG aAAAdouv
KaBWG 01 YEWYPAPIKOI NEPIOPICHOI PEIWVOVTA.

Qg katakAeida pnopei va AexBei &1 n cuppeToxn Twv duo PhD dorrn-
TPV EAevag MaviatonouAou-Xatghinavayn kai Tng'Eeng ZapRidou-
>upiun oto 780 Ethoio Xuvédpio Tou Association of Management
OT0 XZIKAYO UNAPEE NOAU ENITUXNG,, NOPAYWYIKA PE andkTnon noAUT-
MWV EUNEIPIOV KAl YVWOEWV PJECO OE €va eupu kal UYPNAOU ENINESOU
akadnpaikou Kal ENayyyEAUATIKOU NEPIBAANOVTOG.

H ‘EAeva MaviatonoUAou
Xat¢nnavayn, kata&lw-
Mévn enayyeAuatiag oTo
xwpo TG Aigubuvong
AvBpwnivou  Auvapikou,
YEVVNONKE Kal WEYAAWOE
otnv A6rva. Mertakopioe
otnv Kunpo 10 2001 ki
epydoTtnke yia 10 xpovia
otnv  Tpdneda Kuonpou.
ZTn OUVEXelQ, PETANAdN-
og otn NautiAia To 2011,
6Mou Kal MApEUEIVE Yia
7 xpdvia, KaTéXoviag Tn
Béon AieuBuvipiag  Av-
Bpwnivou Auvapikol yia
Ta KEVTIpa MAolodiaxeipn-
ong Tng Bernhard Schulte
Shipmanagement, oe Ku-
npo, Bevedouéa kai Me-
EIk6. To 2018 avéAaBe Tn
B6€on Tng AieuBuvTpiag Av-
Opwnivou Auvapikou otn
Management Consulting eTaipeia KC Firiakis Services Ltd. Katéxel
Mruxio otn Aloiknon Enixeipricewv and 1o University of LaVerne,
peranTuxiaké Titho otnv Opyavwoiakn WuxoAoyia andé 1o University
of London, Birkbeck College kai gival unoyneia Aiddktwp oto Ma-
VEMIoTApIo Kunpou oto Tpnua Aloiknong Enixeipnoewy kar Anpéoi-
ag Aloiknong. EminpéoBeTa eknpocwnei TNV naykoouia KovetnTa
AidakTopikwv Poirntwv oto Academy of Management, USA, HR
Division, €ival enionpog NnpeoBeutig Tou npoypdupatog AgeFactor
NG Eupwnaikig Evwong, To onoio npodyel Tnv NAIGKA NOIKIAOJOP-
®ia 0TOUG OPYAVIOHOUG, CUMUETEXEI EBENOVTIKA WG PEVTOPAG OTNV
npwtofBoulia Job Pairs, kal gival yEAog Tou AloIKNTIKOU ZUlBoUAiou
TOU PN KEPBOOKOMIKOU opyaviopou 1dpupa MepIKANG.




2 UVEVTEUEN E ToV AVWTEPO AEITOUPYO OTOV
Opyavioud AopaAlionc Yyeiag, K. Ayyeho Tpdnn

Tou ©£0dwpou TdoRavn

MevikO ZuoTtnpa Yyeiag (MexY): NpdéoBacn Kal NAOPEXOUEVEG UNNPECIEG

Kupie Tponn, ynopeite va pag nepiypAyeTe cuvonTika Ti €ivai 1o Me-
VIKO XUoTnua Yyeiag (MexY);

To MeXY anotelei éva kaBoAIkd cUoTnua uyeiag To onoio €ival oAo-
KANpwpEvo, napéxovtag dSnAadn CUVONIKN GPOovTida uyeiag, To onoio
B6a kaAunTel 6Ao Tov NANBUoUS aveEQIPETWG €I00OANATOG KAl KATA-
oTaong uyeiag. MpokeiTal yia éva KoIVwVIKO kal aAANAéyyuo cUoTna
OT0 0noio Ba cuveloPEPoUV BAOI oTn BAch TOU EI00BNUATOG TOUG, Kal
10 onoio Ba napéxel 1I06TIUN NPdoBacn Twv dIKAIOUXWV CTIG NAPEXS-
peveg unnpeoieg. O1 dikaiouxol Ba pnopoulv va emnAEEouUv eENeUBEPQa
napoxea anod Tov dnpdaio Kal ISIWTIKG TOPEQ.

Mwg 6a anokTouv NpdoPacn o1 Epyalopevol Kal o1 unodAoinol dikal-
ouxol oTIG unnpeoieg Tou [MeXY; Nwg Ba Asitoupynoel To cuoTnua
oTtnv npdén;

Kartapxdg, yia va anokmoel kanoiog dikaiouxog npoofacn oTig
unnpeoieg Tou MeZY Ba npénel npwTa va eyypagei oto ocloTtnua. H
EYYPAPN PNopei va yivel Ye Tpeig Tpénoug. Mnopei kdnoliog &ite va
unoPdAel aitnpa eyypaeng ite and pdvog Tou EUKOAA Kal ypriyopa
pé€oa and Tnv ioToceAida Tou Opyaviopou Acpdliong Yyeiag (OAY)
€iTe YECW TPITOU NPOCWNOU TO OMnoio Ba yvwpilel Ta NPOCWNIKA TOU
otoixeia. EVaMaKTIKA, 0 SIKalouxog pJnopei va unoBAnBei ye 1o va
ENICKEQPTEI TOV NPOCWMIKS 1aTPO GTOU 0Oroiou Tov KATtdAoyo eniBUpEi
Va yyPAQEei Kal 0 1aTpOg Ba UNORAAEI EK UEPOUG TOU NAEKTPOVIKA TO
aitnpa yia eyypaen oto MeXY.

AKONOUBWG, apoU oANOKANPWOEI N eyypa®n oto MeXY kal oTov KaTAAo-
YO TOU NPOCWIKOU 1aTpoU TNG EMIAOYNG TOu, O JIKaIoUXog Ba pnopei
va diaKIveiTal oTo cUoTna Kal va AaPBAVEI UNNPECIEG PPOVTIOAG UYEI-
ag eiTe aneuBeiag eite pe NapaneunTkG and Tov Npocwnikd 1atpd. Ol
unnpeocieg nou eival aneuBeiag NPooBAciyeS yia Tov BIKaioUxo gival
Ol ENICKEYEIG OTOV MPOCWNIKO 1aTPOG, OTOV 0OOVTIATPO (YIA UNNPECIEG
NPOANNTIKAG 0dOVTIATPIKNG PPOVTIOAG), 0Ta acBevopopa, ota Tuhua-
Ta AtuxnudTwv Kai Eneryéviwv Mepiotamikav (TAEM), otoug yuvaiko-
AGyoug (yia yuvaikeg dvw Twv 15 €TwV) Kal 01 ENICKEYEIG O€ €I0IKOUG
yiatpoug (kataBdAovtag €25). Me napaneuntikd and Tov Npocwniko
10TPO, 0 dIkaIoUX0G PNopEi va €xel npdofacn oToug 1d1KoUG 1aTPoUG,
OTa PapPPAaKeia, AANOUG ENAYYENUATIEG UYEIQG, VOONAEUTEG KAl AIEG,
OTa VOONAEUTAPIA YIa EVOOVOOOKOMEIAKN NEPIBAAYN KAl OE UNNPECIEG
QAVAKOUQIOTIKAG PPOVTIOAG KAl anokaTtdotaong.

MNvwpidoupe 61 10 XY Ba epapuooTei oe dUO PACEIG, N NPWTN TNV
1/6/2019 kai n deutepn Tnv 1/6/2020. Ti unnpeoieg Ba ival diabéalr-
MEG NPog Toug dIKaloUXoug oE KABE pdon;

v npwtn @don Tou MeXY (1/6/2019) Ba napéxovtal uNNPecieq
€EWVOOOKONEIOKNG PPOVTIOAG uyeiag and npocwnikoUg 1aTpolg yia
eVANIKEG Kal naidid (naididTpoug), €101koUg 1aTpoUg (34 I0IKATNTEG),
(PAPMAKEIa Kal KAIVIKG EpyacTnpia.

Me tnv nAipn epappoyn Tou M'exY (1/6/2020) 6a napexerar emnpo-
0BeTa EVOOVOCOKOEIOKN NEPIBAAWN, UNNPECIEQ PpovTIdag uyeiag
and dAoug enayyeAUaTieg uyeiag (KAIVIKoi WuxoAdyol, KAIVIKOi dI-
aItoAdyol, €pYyoBEPANEUTEG, PUOIOBEPANEUTEG, AoyonaBoAdyol),
unnpPecieg and Paieg Kal VOONAEUTEG, NPOANMTIKA 0dOVTIATPIKN (PPO-
vTida, unnpeacieg acBevopopwv kar TAET, unnpeaieg 1aTPIKNG ano-
KATACTAONG KAl QVAKOUQIOTIKAG PPOVTIOAG.

Extég and Tig eiopopég nou Ba karaBdAlovtal oto M'eXY kal o1 onoi-
€q Ba eniBapuvouv dikalouxoug kal epyodoTeS, Ba undpxouv onoia-
onnote dA\a €€00a;

Mépav Twv €l0popwv, KABE acBevng unoxpeouTtal va KATaBAAAEl
MIKPG Mood cUPNANPWUPWY (BAENETE OXETIKG Mivaka) Katd Tn Adyn
KANOIWV UNNPECIWV GPOVTIOAG UYEIAG, OHWG QUTEG O CUMNANPWHEG
Oev Ba 10xUouv OTaV Ol UNNPETIEG AUTEG Ba NapExovTal ota nNAqicia
£vOOVOOOKOUEIOKNG NePIBaAYNG. O1 cupnAnpwpég kataBaAovTal
MEXPI EVOG avWTATOU ETACIOU Opiou To onoio gival €150 yia 1o YeVIKO
nANBuoué kal €75 yia naidid KATw Twv 21 70V, TOUG XaunAoouvTaél-
oUxoug Kal Toug AnTeg BonBnpuartog EEE.

Mépav Twv CUPNANPWUWY, O NPOCWIKOI KAl EIBIKOI 1aTPOI NOPOUV
Va XPEWVOUV TOV BIKAIOUX0 ENNPOCOETN cupnANpwpn PEXPI €25 yia
€NICKEWEIG Nou Ba yivovtal peTagu 8up — 8np TIG KABNUEPIVES, Ta
> apBatokupiaka kai TIG ONPAGCIEG APYIEG. ZE AUTEG TIG NEPINTWOEIQ
6uwG 0 dIkalouxog dev Ba KATABAMEI TNV KAVOVIKN CURNANPWA
(€6) n 10 nood yia Tnv aneubeiag npdoacn oTov eI0IKG 1aTPS (€25).

APKETEG EMIXEIPNCEIG EQAPUOLOUV IBIWTIKA 0XEDIA AoPANIONG UyEiag yia
TO NPOCWMIKO TOUG, EVW APKETOI EQYAZOUEVOI £X0UV NPOCRacn GE unn-
peaieg uyeiag péow Twv Tapeinv Yyeiag nou dIatnpouUV OI CUVTEXVIEG.
Mwg mioteveTe Nwg Ba ennpeacTolv autd Pe TNV epapuoyn Tou MeXY;

Me Tnv epappuoyn Tou M'eXY avauéveral 6T Ta I0IWTIKA oxESIa aopa-
Niong kai Ta didpopa Tapeia Yyeiag nou d1atnpoUv Ol CUVTEXVIEG Kal
Ol NUIKPATIKOI A dAAOI opyaviopoi 6a npocappooTolv otadiakd. Tnv
TENKA anégpacn yia To YEANOV Twv Mo NAvw Ba Tnv Ndpel 1o ATouo
(o€ nepinTwon IBIWTIKWY AcPANICTIKWY OXEDSIWV) N O AVTIOTOIXOG Op-
yaviouog (o€ nepintwon Tapeiou).

Ano nou pnopei va npounBeutouv ol EnayyeAuartieg Avepwnivou Au-
VAMIKOU eVNUEPWTIKG UNIKO N NEPAITEPW NANPOPOPNCN yia To [EXY

Enikoivwvévtag pe tov OAY oto TnAépwvo 17000 (dwpedv kAnon),
péow email (info@gesy.org.cy) kal péoa and Tnv I0TOCEANIDA pag
(www.gesy.org.cy).

Ynnpeaieg ®povridag Yyeiag “Yyog ZupnAnpwung
AVE QOPPAKEUTIKO NPOIGY €1

AVE 1aTPOTEXVOAOYIKO NMPOIOV 11 UYEIOVOLIKS E150G €1

Avd epyacTnpiakn eEETaon 1 opdda eEETACEWY

(Yndpxel péyiotn ocupnAnpwpn €10 avd kartnyopia

€PYAOTNPIAKWY EEETACEWV) €1

Kd&Be popd nou dikaiouxog enickénTeTal I0IKO 1aTPO
€EQIPOUPEVWV 1IATPWV UE EIDIKOTNTT OTNV
AKTIVOAOYIO/aKTIVOSIOYVWOTIKA Kal NaBoAoYIKA
avaTopia/Kuttapoloyia €6

Avd aneikovioTIkr eE€Tacn nou dievepyeiTal and eidikd
10TPO HE EIDIKOTNTA OTNV AKTIVOAOYIC/AKTIVODIAYVWOTIKA €10

Kd&Be popd nou dIKaIoUXOG ENICKEMTETAI VOONAEUTEG Kal Jale €6

Kd&6e popd nou dIkaloUxog eNICKENTETA TUrAa ATUXNUATWV
kal Eneiyéviwy Mepiotatikav (TAEM) €10

Kd&Be popd nou dIKaloUxog ENICKENTETAI AAOUG
€NayyeAUaTIES UYEiag €10
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Membership of the CyHRMA carries a lot of benefits for you, including:

* Updates on current Human Resource Management trends and issues.

* A rich network of Human Resource Management professionals.

* Opportunities to develop professional knowledge through events, training programs, conferences and gatherings.

* Reduced fees for participation in seminars, conferences, and other events.

* Participation in the CyHRMA Discussion Forum.

* Use of the CyHRMA Library “Costas Papakyriacou”.

* Access to free professional publications and resources on Human Resource Management issues (e.g. People & Work magazine,
Human.Net newsletter, worldwide publications, surveys and articles).

* Participation in the various CyHRMA Committees, which contribute to the overall work of the Association.

* Access to exclusive content on the CyHRMA website. To find out more visit our website: www.cyhrma.org/MenuPages/exclusive

* Fellow Members, Full Members, Associate Members and Corporate Members through their representative (s) can vote for a new
Board of Directors at the Annual General Meeting.

* Fellow Members, Full Members and Associate Members are entitled to write after their names the relevant designations i.e.

FCyHRMA, MCyHRMA, ACyHRMA.

IN ADDITION TO THE ABOVE MENTIONED BENEFITS, THE CORPORATE MEMBERSHIP
ALLOWS ANY ORGANIZATION TO ENJOY ALSO THE FOLLOWING:

Service / Benefit

* Free listing in a special page in the journal “People and Work”.

* Free listing in a special page on the website (http://www.cyhrma.org/MenuPages/corporate-members-directory)

* Use the Logo of the Association on the Organization’s letterhead and include a mention that the Organization is a Corporate
Member of the Association (free after approval).

* Discounts on email distributions to the members of the Association.

* Discounts on advertisements in “People and Work”.



AIRTRANS

AIRTRANS GROUP LTD
Address: P.O. Box 25532,
1310 Nicosia, Cyprus
Tel: +357 22559000
Fax: +357 22559111
Email: info@airtrans-group.com
Website: www.airtrans-group.com

Contact Person: Andreas Papadopoulos

CENTAURTR

AMDOCS LTD

Address: P. O. Box 50483,
3045 Limassol, Cyprus
Tel: +357 25886000
Fax: +357 25886560
Email: cyphr@amdocs.com
Website: www.amdocs.com
Contact Person: Natale Mastoroudes

C=RC ‘ HR Solutions®

amdoc

o)

ANPpaJEYyQ

C.A. PAPAELLINAS EMPORIKI LTD

(ALPHAMEGA)
Address: P.0.Box 27879,

2433 Nicosia, Cyprus

Tel: +357 22469469

Fax: +357 22469540
email: marios@alphamega.com.cy
Website: www.alphamega.com.cy
Contact Person: Marios Antoniou

n CONSULCO

CENTAUR TRUST SERVICES (CYPRUS) LTD = CHARAKIS RESEARCH & CONSULTING LTD

Address: 2 Apostolou Varnava, Centaur House Address: 10 K. Charakis Street,
2571 Nicosia, Cyprus 3041 Limassol, Cyprus
Tel: +357 22499994 Tel: +357 25366571
Fax: +357 22499984 Fax: +357 25355463
Email: info@centaurtrust.com Email: info@crccy.com
Website: www.centaurtrust.com Website: www.charakis.com
Contact Person: Demetris Papaprodromou Contact Person: Micheal Charakis

EXAMINATION
® CENTER

CYPRUS EXAMINATION CENTER
Address: Anemonas 27,
2051 Strovolos, Nicosia, Cyprus
Tel: +357 22255592
Fax: N/A
Email: info@cec.com.cy
Website: www.cec.com.cy
Contact Person: George Charalambous

Dale Carnegie

DC PERSONAL AND PROFESSIONAL
DEVELOPMENT LTD
Address: 25 Minoa,
7102 Larnaca, Cyprus
Tel: +357 96535300
Fax: N/A
Email: dinos.demetriou@dalecarnegie.com
Website: cyprus.dalecarnegie.com
Contact Person: Dinos Demetriou

ergohomegroup

ERGO HOME GROUP LTD
Address: 41-49, Ag. Nicolaou Block B, 2nd floor,
2408 Nicosia , Cyprus
Tel: +357 22505308 / 77771411
Fax: +357 22352142
Email: hr@ergohomegroup.com
Website: www.ergohomegroup.com
Contact Person: Stella Constantinou

George Z. Georgiou
EE &Associates LLC

wers. Arbiators & Loga

GEORGE Z GEORGIOU
& ASSOCIATES LLC
Address: 1 Eras Street,
1060 Nicosia, Cyprus
Tel: +357 22763340
Fax: +357 22763343
Email: sarah.forster@gzg.com.cy
Website: www.gzg.com.cy
Contact Person: Sarah Forster

infOCREDIT GROUP

INFOCREDIT GROUP LIMITED
Address: 5A Philippou Hadjigeorgiou,
2006 Nicosia, Cyprus
Tel: +357 22398000
Fax: +357 22458937
Email: info@infocreditgroup.com
Website: www.infocreditgroup.com
Contact Person: Andreas Hadjimichael

INSTITUTE OF
MANAGEMENT

o

CYPRUS INTERNATIONAL INSTITUTE
OF MANAGEMENT (CIIM)
Address: P.O. Box 20378,

2151 Nicosia, Cyprus
Tel: +357 22462246

Fax: +357 22331121
Email: cim@ciim.ac.cy

Website: www.ciim.ac.cy
Contact Person: Thomas Poutas

Deloitte

DELOITTE LTD
Address: P.0.Box 21675,
1512, Nicosia, Cyprus
Tel: +357 22360300
Fax: +357 22666006
Email: hrcy@deloitte.com

Website: www.deloitte.com/cy
Contact Persons: George Pantelides,

Nicos Papakyriacou

EY

ERNST & YOUNG CYPRUS LTD

Address: P.O. Box 21656,
1511 Nicosia, Cyprus
Tel: +357 22209999
Fax: +357 22209997

Email: christiana.palla@cy.ey.com

Website: www.ey.com

Contact Person: Christiana Palla

GLOBAL RECRUITMENT SOLUTIONS LTD
Address: Agathangelou Business Centre,

101 Gladstonos Street,
3032 Limassol, Cyprus
Tel: +357 25342720
Fax: +357 25342718
Email: jobs@grsrecruitment.com

Website: www.grsrecruitment.com
Contact Person: Donna Stephenson

Cor

INVESTCOR CORPORATE LTD
Address: 61 Street, Joanna Court,
Office 203 (City?)

Tel: +357 25000333
Fax: +357 25000133
Email: info@investcor.eu
Website: www.investcor.eu
Contact Person: Eirini Theodosiou

PRUS
INTERNATIONAL

CONSULCO LTD
Address: P.O. Box 26025,
1666 Nicosia, Cyprus
Tel: +357 22361300
Fax: +357 22361483

Email: chrisoulla.kailos@consulco.com

Website: www.consulco.com
Contact Person: Chrisoulla Kailos

CYPRUS UNIVERSITY OF TECHNOLOGY

Address: P.O. Box 50329,
3603 Limassol, Cyprus
Tel: +357 25002500
Fax: +357 25002750
Email: constantia.kousoulou@cut.ac.cy
Website: www.cut.ac.cy
Contact Person: Constantia Kousoulou

LN delta

DELTASOFT LTD
Address: P.0.Box 16152,
2086 Nicosia, Cyprus
Tel: +357 22375254
Fax: +357 22519369
Skype: deltasoft_lItd
Website: www.deltasoft.eu
Email: apapagapiou@deltasoft.eu
Contact Person: Andreas Papagapiou

European Institute
of Management & Finance

EUROPEAN INSTITUTE OF
MANAGEMENT & FINANCE
Address: Address: 101 Acropolis Avenue,
3rd Floor, 2012 Nicosia, Cyprus
Tel: +357 22274470
Fax: +357 22274475
Email: info@eimf.eu
Website: www.eimf.eu
Contact Person: Marios Siathas

HEALTH INSURANCE ORGANISATION
Address: P.O.Box 26765,
1641, Nicosia, Cyprus
Tel: +357 22557200
Fax: +357 22875021
Email: hio@gesy.org.cy
Website: www.hio.org.cy
Contact Person: Christina Antoniou

K
A

C.S

K. A. STAVRINOS CONSULTANTS LTD
Address: P.0.Box 23404, 1683 Nicosia, Cyprus
Tel: +357 22468300
Fax: +357 22468303
Email: kypros@kas-cy.com
Website: N/A
Contact Person: Kypros Stavrinos

L ]
CAREER

CAREERFINDERS LTD
Address: 6th Floor, Athlos Building, 28 Nikis
Avenue, 1086 Nicosia, Cyprus
Tel: +357 22002285
Fax: N/A
email: jobs@careerfinders.com.cy
Website: www.careerfinders.com.cy
Contact Person: Chris Moore

\’/\BUBE

AUDIT LTD

AUDIT « TAX « CONSULTING

CUBE AUDIT

Address: Address: P.O. Box 28092,
2090 Nicosia, Cyprus
Tel: +357 22003399
Fax:+357 22003395

Email: info@cubeaudit.com.cy
Website: www.cubeaudit.com.cy
Contact Person: Andreas Koundouros

d Danat

DANATCON HR LTD
Address: P.O. Box 27672,
2432 Nicosia, Cyprus
Tel: +357 99592353
Fax: N/A
Email: louisa@danatcon.com
Website: www.danatcon.com
Contact Person: Louisa Kyprianopoulou

ECDL CYPRUS

Address: P. O. Box 27038,

1641 Nicosia, Cyprus

Tel: +357 22460680

Fax: +357 22767349

Email: info@ecdl.com.cy
Website: www.ecdl.com.cy
Contact Person: Christina Papamiltiadou

exelsys

EXELSYS LTD

Address: 12 Mikynon Street,

1065 Nicosia, Cyprus

Tel: +357 22375034

Fax: N/A
Email: info@exelsys.com
Website: www.exelsys.com
Contact Person: Kyriacos Fiakkas

HUMAN ASSET LTD
Address: 41-49 Ayiou Nicolaou,
Nimeli Court, Block C, 2408 Nicosia, Cyprus
Tel: +357 22600191
Fax: +357 22600001
Email: christiana.christofi@humanasset.com
Website: www.humanasset.gr
Contact Person: Christiana Christofi

x@«

ﬂuuﬂm‘:&vggc
VANTUERGr
where change begins
KESEA LTD
Address: Nisou 11, Dhali 2540, Nicosia, Cyprus
Tel: +357 22817900
Fax: N/A
Email: central@kesea.com.cy
Website: www.kesea.com.cy
Contact Person: Anna Xinistery

human
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HR INNOIATE

KHR INNOVATE LTD
Address: 10 Terra Santa, Flat 1,
2001 Nicosia, Cyprus
Tel: +357 96217187
Fax: N/A
Email: katerina@hrinnovate.org
Website: www.hrinnovate.org
Contact Person: Katerina Andreou

Meritservus

MERITSERVUS LIMITED
Address: P.O. Box 53180,
3301 Limassol, Cyprus
Tel: +357 25857700
Fax: +357 25356010
Email: info@meritservus.com
Website: www.meritservus.com
Contact Person: Heidi Pajunen

I ICE CREAM GROUP

P&P ICE CREAM GROUP
Address: P.O. Box 25040,
1306 Nicosia, Cyprus
Tel: +357 22445566
Fax: +357 22835738

Email: human.resource@pandpicecream.com

Website: www.pandpicecream.com

Contact Person: Jovanna Papaphilippou

RENAISSANCE INSURANCE BROKERS

LTD
Address: P. O. Box 28391,
2093 Nicosia, Cyprus
Tel: +357 22311662
Fax: +357 22311644
Email: info@mbrokers.com
Website: www.rnbrokers.com
Contact Person: Kyriacos Venizelos

staffbravo

reward the extra mile

STAFFBRAVO
Address: Artemidos 11,
3546 Ayia Napa, Cyprus

Tel: +357 99597596
Fax: N/A
Email: polys@stafforavo.com
Website: www.staffbravo.com
Contact Person: Polys Kallis

F3xM

TRADING POINT OF FINANCIAL

INSTRUMENTS LTD

Address: 12 Richard and Verengaria Street,
Araouzos Castle Court, 3042 Limassol, Cyprus

Tel: +357 25029920
Fax: +357 25820344
Email: hr@xm.com
Website: www.xm.com

Contact Person: Argyroula Demetriou

Loizidou

u
UNIVERSITY of

NICOSIA

UNIVERSITY OF NICOSIA
Address: P.O. Box 24005,
1700 Nicosia, Cyprus
Tel: +357 22841500
Fax: +357 22352057
Email: hassabi.d@unic.ac.cy
Website: www.unic.ac.cy
Contact Person: Dina Hassabi

EDUCATIONAL SERVICES LTD
Address: 30A Ippokratous Street,

1, M.C.
Educational
Services

L.M.C. (COLOCASSIDES)

1011 Nicosia, Cyprus
Tel: +357 97617535
Fax: N/A
Email: lefterisc@cytanet.com.cy

Website: www.Imceduservices.com
Contact Person: Lefteris Colocassides

OCECPR

OFFICE OF ELECTRONIC

COMMUNICATIONS& POSTAL

REGULATIONS (OCECPR)
Address: P.O. Box 24412,
1704 Nicosia, Cyprus
Tel: +357 22693000
Fax: +357 22693070
Email: info@ocecpr.org.cy
Website: www.ocecpr.org.cy

Contact Person: Neophytos Papadopoulos

Pedersen & Partners

EXECUTIVE SEARCH
POUL PEDERSEN

& PARTNERS CYPRUS

Address: 74 Makedonitissis,
2057 Nicosia, Cyprus
Tel: +357 99244052
Fax: N/A
Email: christiana.kyriacou@
pedersenandpartners.com

Website: www.pedersenandpartners.com
Contact person: Christiana Kyriacou

SAT-7 MEDIA SERVICES LTD
Address: Strovolos Avenue,
2042 Nicosia, Cyprus
Tel: +357 22761050
Fax: +357 22761040
Email: hr@sat7.org
Website: www.sat7.org
Contact Person: Sophia Evangelou

()UPERNOVA

CONSULTING

SUPERNOVA CONSULTING LTD
Address: P.O.Box 56747,
3309 Limassol, Cyprus
Tel: +357 25817880
Fax: +357 25817881
Email: kds@supernova-consulting.com

Website: www.supernova-consulting.com

Contact Person: Kyriacos Stylianides

BYS' People-Centered Payments

TSYS LTD
Address: P.O. Box 12691,
2251 Nicosia, Cyprus
Tel: +357 22882600
Fax: +357 22882982
Email: cyprushr@tsys.com
Website: www.tsys.com
Contact Persons: Kenneth Cuschieri,
Zoe Leonidou

@ VASSILIKO

SINCE 1963
VASSILIKO CEMENT WORKS PUBLIC
COMPANY LTD
Address: P.O. Box 21281,

1519 Nicosia, Cyprus
Tel: +357 24845555
Fax: +357 24845345
Email: m.toumbas@vassiliko.com
Website: www.vassiliko.com
Contact Person: Markos Toumbas

L=ADING

DYNAMICS

LEADING DYNAMICS - ADVANCED

CONSULTANCY & TRAINING SOLUTIONS

Address: 6 Aiolou Street, 2018 Nicosia, Cyprus
Tel: +357 70000075
Fax: N/A
Email: info@leadingdynamics.training
Website: www.leadingdynamics.training
Contact Person: Andreas Hadjixenis

OPEN BOX COMMUNICATION
Address: 46A Agias Fylaxeos Street,
3025 Limassol, Cyprus
Tel: +357 96307715
Fax: N/A
Email: deano@anopenbox.com
Website: www.anopenbox.com
Contact Person: Deano Symeonides

RINMETEL D

TaAcowvia | Internet | TnAcspaon | Mobile

PRIMETEL PLC
Address: 141 Omonia Avenue, The Maritime
Centre, Block B, 3045 Limassol, Cyprus
Tel: +357 25867000
Fax: +357 25028422
Email: hr@prime-tel.com
Website: www.primetel.com.cy
Contact Person: Stefania Vlasceanu

SEWERAGE BOARD
OF LIMASSOL - AMATHUS (SBLA)
Address: P.O. Box 50622,
3608 Limassol, Cyprus
Tel: +357 25881888
Fax: +357 25881777
Email: info@sbla.com.cy
Website: www.sbla.com.cy
Contact Person: Hara Panera

talentteam

TALENT TEAM CONSULTING TT LTD
Address: P.O. Box 25611,
1311 Nicosia, Cyprus
Tel: 700 88 520
Fax: +357 22250520
Email: kkyriacou@talentteam.com.cy

Website: www.talentteam.com.cy
Contact Person: Kypros Kyriacou

2\
@

UNIVERSAL LIFE
UNIVERSAL LIFE INSURANCE PUBLIC
COLTD
Address: P.O. Box 21270,

1505 Nicosia, Cyprus
Tel: +357 22882222
Fax: +357 22882200
Email: info@unilife.com.cy
Website: www.unilife.com.cy

Contact Persons: Kypros Miranthis, Maria Kakouri

s

WORKFORCE CYPRUS
Address: 1 Nicolaou Skoufa, Office 202,
2415 Egkomi, Nicosia, Cyprus
Tel: +357 22679800
Fax: +357 22679802
Email: info@workforcecyprus.com
Website: www.workforcecyprus.com
Contact Person: John Papachristos

Lois IBJ
Builders

LOIS BUILDERS LTD
Address: P.O Box 24360,
1703 Nicosia, Cyprus
Tel: +357 22778777
Fax: +357 22773153
Email: info@Ioisbuilders.com
Website: www.loisbuilders.com
Contact Person: Nicholas Lois

A
OSM

OSM CREW MANAGEMENT LTD
Address: 28th October Street 319 Kanika
Business Centre, Office 401,

3105 Limassol, Cyprus
Tel: +357 25335501
Fax: N/A
Email: andreas.tziarras@osm.no
Website: www.osm.no
Contact Person: Andreas Tziarras

-
pwc
PWC CYPRUS
Address: 3 Themistocles Dervis Steet,
1066 Nicosia, Cyprus,
Tel: +357 22555000
Fax: +357 22555001
Email: charis.anastassiadou@cy.pwc.com
Website: www.pwc.com/cy
Contact Person: Charis Anastassiadou
(Senior Manager, Human Capital)

£49\SoclalSpace
@Academgp

SOCIALSPACE GLOBAL MEDIA LTD
Address: 57 Digeni Akrita, Office 201,
1070 Nicosia, Cyprus
Tel: 70 088 088
Fax: +357 22104880
Email: y.p@socialspaceglobal.com
Website: www.socialspaceacademy.com
Contact Person: Yiorgos Petrakides

The Cyprus Institute of

Neurology & Genetics

THE CYPRUS FOUNDATION FOR
MUSCULAR DYSTROPHY RESEARCH
Address: P.O.Box 23462,

1683 Nicosia, Cyprus
Tel: +357 22358600
Fax: +357 22358238
Email: annam@cing.ac.cy
Website: www.cing.ac.cy
Contact Person: Anna Michaelidou
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uclan
Universityof entralLancashire
UNIVERSITY OF CENTRAL
LANCASHIRE-CYPRUS
Address: P.O. Box 42440,
6534 Larnaca, Cyprus
Tel: +357 24812121
Fax: +357 24812120
Email: info@uclancyprus.com.cy
Website: www.uclancyprus.com.cy
Contact Person: Georgia Kyriacou
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MAHPH MEAH / FULL MEMBERS ®OITHTIKA MEAH / STUDENT MEMBERS
Ovoparenwvupo / Full Name Ovoparenwvupo / Full Name
Marilena Schiza Andreas Kalogirou
Costas Kathidjiotis Sofia Tsangari
Anastasia Andreou Georgia Andreou
Tim Carpenter Popi Athanasiou
Chrystaleni Neofytou Kyriaki loannou
Maria Karis Isidora Ktori
Demetris Katapodis Lelia Constantinou
Androula Kyriacou loanna Kyriazi
Orfeas Stavrou Solomos Orfanos
SYNAEAEMENA MEAH / ASSOCIATE MEMBERS Smita Pandey
Ovouarenwvupo / Full Name OPrANIZMOI - MEAH / CORPORATE MEMBERS
Louiza Singirilli Enwvupia Eraipeiag / Name of Company
Lyndsay Ray L.M.C (Colocassides) Educational Services
Andreas Polydorou Staffbravo - Recognition & Reward Systems
Nicoletta Psyllidou Leading Dynamics - Advanced Consultancy & Training Solutions

Eva Tzoumpa

Athanasia Foti

Maria Hadjichristodoulou
Emma Jane Bown

Antia Pilide

Andreas Andreou

AIOIKHTIKO 2YMBOYAIO Ku.Zu.A.A.A. / CyHRMA BOARD OF DIRECTORS

President: Panayiotis Thrasyvoulou / Mp6edpog: Mavayidtg BpacuBouiou

Vice - President: Maria Stylianou Theodorou / Avtinpdedpog: Mapia ZTuNiavou Beodwpou

Secretary: Elena Stavrinou / 'pappatéag: ‘EAeva Z1aupivou

Treasurer: Athena Neophytou / Tapiag: ABnvd NeoguTtou

Assistant Secretary: Andreas Savvides / Bon86g Npappatéag: Avopeag 2aBpidng

Member: Maria Georgiou / Méhog: Mapia Mewpyiou

Member: Miranda Archontidou / MéAog: MipdvTa ApxovTidou

Member: Elli Matsouka / Méhog: EAAN MaTcoUka

Member: Marios Christophorou / Méhog: Mdpiog XpioTopopou

ENITIMOI MPOEAPOI / HONONARY PRESIDENTS

Artemis Artemiou / ApTéung ApTepiou

Costas Papakyriacou / Kwotag MNanakupiakou

METAKOMIZATE XZE NEO ZNITI; AMAZATE EPIAZIA / EPFOAOTH; EXETE METAKOMIZEI ZE NEA FPA®EIA;
EXEI AAMAZEI H AIEYOYNZH ZAX (HAEKTPONIKH KAI MH);

Ae B€Noupe va xdoel kavéva JENOG Pag kAnola and TiG EKOOCEIG PaG! Av EXETE UETAKOUIOE 1 €XETE ANNAEEI EpyodOTN,
napakaAoUpEe ONwg AnooTEINETE TA CWOTA OTOIXEID ENIKOIVwviag oag oTo info@cyhrma.org.

MOVED HOUSE? CHANGED JOBS / EMPLOYER? HAVE YOU MOVED YOUR OFFICES?
CHANGED ADDRESS (ELECTRONIC OR OTHERWISE)?
We don’t want anybody to miss out on our publications! If you have moved house or changed employer please e-mail
your correct contact and/or professional details at info@cyhrma.org.
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HMIETE =TO

TO NAEON ENAFTEAMATIKO
MEPI
OEMATA AIEYOYNZHS ANOPQHINgelxeNTEI\EI&gy.:OY o

AIA®GHMIZONTAZ ZTO “ANOPQIMOZ KAl EPTAZIA’ MPOQOEITE TIZ YINMHPEZIEZ
KAI TA MPOIONTA ZAZ ZE OAOYZ TOYZ ANAINQZTEZ TOY NMEPIOAIKOY
KAI TYTXANETE THZ ANAAOIHZ MPOZOXHZ KAl ANATNQPIZHZ.

To nepiodikd Tou EnayyeAuankou pag ZuvOEouou
AapBdveral o NAEKTPOVIKA Kal Eviunn pop®n and MéAn,
Enayyehuarieg AietBuvong AvBpwnivou Auvauikou,
AIEUBUVTIKA ZTEAEXN TOU TOMOU PAg, AKQdNUAIKOUG

kal Epeuvntég otnv KUnpo aAAd kail oTo EEWTEPIKO,

and NyeTIKA GTEAEXN TOU TOMOU PAG MoU

KaBopIiZouv TO HEANOV TWV EMIXEIPNCEWY

ornv Kunpo.

PEOPLE AND WORK

YPRIOT HUMAN RESOURCES
-II\-II}AENRGEMENT PROFESSIONAL MAGAZINE.

BY ADVERTISING IN ‘PEOPLE AND WORK’ YOU
PROMOTE YOUR SERVICES AND PRODUCTS TO ALL
READERS OF THE MAGAZINE AND YOU BENEFIT
FROM THEIR ATTENTION AND RECOGNITION.

The magazine of our Professional Association is
received electronically and in hard copy by Members,
HRM Professionals, Management Executives of our
country, Academics and Researchers in Cyprus and abroad,
as well as leading figures who determine the future of our
enterprises in Cyprus.

A NMAHPO®OPIEX ZXETIKA ME KPATHZEIZ AIAGHMIZTIKOY XQPOY EMNIKOINQONHZTE ME THN APTEMIZ PIAAA
THA: 22318081, THAEOMOIOTYT10: 22318083, E-MAIL: INFO@CYHRMA.ORG

FOR INFORMATION REGARDING RESERVATION OF ADVERTISING SPACE CONTACT ARTEMIS RIALA
TEL: 22318081, FAX: 22318083, E-MAIL: INFO@CYHRMA.ORG




Expert teams: GDPR, Employment, Pensions

Member of the Data Privacy Expert Group

George Z. Georgiou

E_I_E & Associates LLC

Lawyers, Arbitrators & Legal Consultants

Local & International clients

Sole Cypriot member of lus Laboris

Experienced, practical, professional
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