O Ku.Zu.AAA . ZTO
ANTAIQNIZTIKO
MEPIBAAAON TOY HR -

2 UVEVTEUEN Tou MpoEdpou
K. Mavayiwtn ©pacuouiou
oto neP1odIkd InBusiness
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the future of HR is in the cloud ...

... elevate
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the Software as a Service platform
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MSc Human Resource Management
MetamTuyloké otn Atoiknon AvOpomivov Avvaputkov
NEO METANTYXIAKO NPOTPAMMA 2TH AIOIKHZH
ANOPQIMINOY AYNAMIKOY ANO TO
NMANENIZTHMIO KYNPOY

‘Eva kavotopo Metamtuylokd Npoypappa roudwv Ba mpoodépel to Tunua Atoiknong Emyelprnoswy
KaL Anupootog Aloiknong tou Mavemiotnuiov Kimpou. Mpokettal yia to Metamntuylako Mpoypaupa otn
Awoiknon AvBpwriivou AuvaptkoU, to omolo Ba poodEpel odatpikn Kot £1¢ BaBog yvwon oTov TopEQ,
wote va £podLAalel Toug/Tig anddoLtols TOU e ONUAVTIKO TTAEOVEKTNIA OTN UETEMELTA KAPLEPA TOUG.
To Npoypappa eivat katdAAnAo yla dtopa pe f xwpic mponyoluevo unoBabpo oTov TopEa TG
Aloiknong AvBpwritvou AuvapikoU (A.A.A.). KOpLog oToX0G TOU TIPOYPAMUOTOG E(VOL VO TIAPEXEL EVal
EMOLKOSOUNTLKO TIEPLRAANOV, OTIOU OL dolTtnTEC/TPLeg Ba amoktricouy éva Loxupd untdpabpo, ite yla va
ouveyloouv yla SL6aKTOpLKEG OTIOUSEG, ElTE yla va avamtuxBoUv wg eMayYEALATIEG 0TO Xwpo TG A.A.A.

la uTtoBoA attoswv NAEKTPOVLIKA emlokedBeite ToV MLo KdTtw oUvSeopo péxpt kaLtnv 27" Anpihiou
2018: http://www.ucy.ac.cy/graduateschool/el/admissions/postgraduate-programmes-places

NEW MASTER’S PROGRAM IN HUMAN RESROUCE
MANAGEMENT AT THE UNIVERSITY OF CYPRUS

The Department of Business and Public Administration is offering a new and innovative Master’s
program in Human Resource Management. The program offers students the opportunity to learn from
leading HRM and organizational experts within Europe and beyond and to apply their knowledge in real-
world settings. In addition, it provides valuable knowledge and skills to help advance students’ career as
well as access to a strong human resource management network in Cyprus. Finally, it enables students
to strengthen their analytical, team, and communication skills, and increase their understanding of
business ethics and social responsibility either for a career in the HRM profession or to continue with
their studies.

To apply, visit the following link by April 27" 2018:
http://www.ucy.ac.cy/graduateschool/el/admissions/postgraduate-programmes-places

NAnpowopisc / Information

TnAédwvo/telephone 22893650/22893740

: HA. AlevBuvon/email mschrm@ucy.ac.cy
lotooeA(8 p://ucy.ac.cy/bpa/el/postgraduate/master-in-management or
% [/ucy.ac.cy/bpa/en/postgraduate/master-in-management
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XploTouyewidTiko EnayyeAuaTikod Mpdyeupa Ku.2Xu.A.AA. pe Bua
TNV «Wuxikn AVOEKTIKOTNTA OTO XWPO Epyaciag”

Career Fair University of Cyprus
> uvavinon Tng Enmponnc Ekdooewv kal Enikoivwviag

2 UVEDPIO PE BEpa «IMpooTacia MNpoocwnikwy AESOUEVWY OTNV ANACXOANCN
Kal ENIXEIPNPATIKA dpAcTNEIGTNTA»

Anpodoiog Aidhoyoc yia To Eupwnaikd XUugpwvo yia Tn NeoAaia —
European Pact 4 Youth (EP4Y)

EAPM (European Association for People Management)
Delegates Assembly Meeting

2017 CIPD Annual Conference and Exhibition

Aiebvnc Epeuva Tng Deloitte yia 1o €10g 2018 - O1 dieBveic Tdoelg oTov
Topéa Alaxeipiong kai AvanTtuéng AvBpwnivou AuvapikoU

Me 100 Aé€eig

AgEIOTNTEG ANACXOANCIUOTNTAG NMOU ENIBULIOUV Of EPYODOTEC —
Eupwnaik6 npoypauua EAGLES (E.A.G.L.E.S. = Empowering and

Activating the young Generation through the Learning of Employability Skills)

O Ku.Zu.A.A.A. XTO ANTATQNIZTIKO MNEPIBAAON TOY HR
> UVEVTEUEN Tou Mpoédpou K. Mavayindtn ©pacuBoUAou oTo NEPIODIKO
InBusiness and tnv k. X1éA\a Moupéttou

NigBVEG MpdTuno ISO 37001: EpyaAeio yia Tn Alaxeipion kai MpdAnywn
NG AwPodOKIag

Ynnpeoia AvBpwnivou AuvapikoU — EuXApIoTeg Kal AUCARECTES ZTIYUEG
Linking HR to Business Outcomes

The Reasons to Become a CyHRMA Member

Opyaviopoi MéAn | Corporate Members

Néa Méan Tou Ku.Zu.A.A.A. | New Members of the CyHRMA

YMNEYOYNH YAHX:
Mapia M'ewpyiou

EMNIMEAEIA KEIMENQN KAl
META®PAXEIZ
Aptepig PiaAd
Eiprivn MNanadonouAou
Kwotag MNManakupiakou
Mapia l'ewpyiou

KATA NOMO YTNEYBYNOZ
Mavayikvtng ©pacuBouiou

ENIKOINQNIA
Enimponn Exkdécewv
TnA. 22318081, paf 22318083
info@cyhrma.org

AIEYOYNZH
Kunpiakég Zuvdeopog
AiguBuvong AvBpwnivou Auvauikou
T.6.28785, 2082 Neukwaia, KUnpog
info@cyhrma.org
www.cyhrma.org

YMEYOYNH AIAGHMIZHE
Aptepig PiaAd

KAANITEXNIKH EMIMEAEIA
MéAavn Zevopwvtog

Enimpéneral n avadnpoacieuon
apBpwv apou yiveral avapopd
oTNV NPOEAEUCH TOUG Kal TO
OuYYPa®EQ.

Ta dpBpa annxolv Pévo TIq
andYEIG TWV CUYYPAPEWV Kal
O€ OECPEVOUV TO ZUVOECHO PE
0roIovONMNOoTE TPOMO.

ISSN 1450 - 2895

Why we invite you to write an article for our magazine People & Work?

ANOPONOZ
EPIrAzIA

* Publication of your article brings additional professional recognition and prestige to you
personally

* Your published article reflects credit on your close associates/colleagues and to your
employer as well

* You are helping our profession by providing additional knowledge and expertise
transfer and adding to the cumulative knowledge of Human Resource Management in Cyprus
* Finally, you contribute to the overall excellence of CyHRMA publication People & Work

CyHRMA

Annual Party.

2018 and EAPM

Presentation
Before embarking in writing your article please refer to our Publications Policy which you
can find in our website www.cyhrma.org

Apdoeig AKTUwong
kal Empéppwong

https://twitter.com/cyhrma

http://www.youtube.com/cyhrma

http://www.linkedin.com/company/3241893
https://www.facebook.com/pages/Cyprus-Human-Resource-Management-Association/281404311973509
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Ano tn Zuvra&n / Editor's note

Ayanntoi AvayvwoTeg

Me xapd oag napoucidloupe To kaivoupylo TeUxog Tou Mepiodikou “AvBpwnog kal Epyacia’ 1o onoio

nepIAaPBAvel TIG KUPIEG OPACTNPIOTNTEG TOU 2ZUVOECHOU MAG TOUG TEAEUTAIOUG WNVEG Kal MAPEXEI

XPNOIPEG NANPOPOPIEG O ox€on PE TO endyyeAUa pag. Or ekONAWOCEIG Nou napoucidlovTal gival To6oo @+

KOIVWVIKNG PUOEWG yia okonoug diktuwong énwg 1o Etholo MdpT Tou Zuvdéouou, 6nwe Kal yia Tnv 4

£NAYYEAUATIKN avanTuén Twv PJEAWV PaG.

H Siktuwon Twv peAwV pag eEakoAouBei va gival YnAd OTIG NPOTEPAIOTNTEG PAG, MPOCPEPOVTAG TNV j
EUKQIPIO VO YVWPICOUPE KalvoUpYIouG GUVADEAPOUG Kal va enavacuvoeBoUue e NalioUus giloug o€ Eva

xaAapo nepiBaMov. Eiuaote 101aiTepa nepn@avol kal XapoUPEVOl Nou QETOg PiIAogevnoapue otnv Kunpo

TIG EPyaoieq Tou 2upBouliou Tou EAPM (European Assembly of Personnel Management) kai a§ionoincape Tnv Napoucia Toug JE TOV KAAUTEPO

duvaTo TPOMO. 2aG EUXAPIOTOUE YIa akOuNn pia ¢opd yia TN CUMPETOXN 0ag oTIG dPAcTNPIOTNTEG TOU ZUVOECHOU Kal KAAWGCOPICOUUE TIG IOEEG
0ag yia va dlaTNPNGCOUNE TN BETIKN EVEPYEIQ KAl TO EVOIAPEPOV TOUG.

‘ONol pag €xouv eUNAAKEl PE TN ‘@peviTida’ Tng MpooTtaciag MNpoocwnikwv AESOUEVWV [IE TOV €va N ToV AAAO TPONO Kal PolpalduacTe padi cag
Ta ANOTEAEOUATA €PEUVAG MOU EXOUME DleEAyel ooV apopd oTnV NPOETOINACIA TWV OPYAVICHWY OE oXEon WE TNV vopoBeaoia auti. To Ta&id
Ogev oTapaTd 3w Kal puUOIKA Ba napakoAouBoUE TIG EEENEEIG kal Ba CUVEXICOUE VO NAPEXOUUE NANPOPGOPNCN OTOV TOUED aAUTO.

©a BéNape eniong va polpacToUpe padi cag xpnolpeg dIEBveiq eEeNIEEIG and Tnv €peuva TAoewv oTo avBpwnivo duvauikd ‘International HR
Trends Survey’, KaBwg kal and 1o TeAeuTaio cuvedplo Tou CIPD oto onoio cuppeTeixape. Eival onpavTiké va yvwpioupe Kal va akoAouBouue
TIG DIEBVEIG TAOEIG OTOV TOPEQ PAG KAl NapatnPoUUE NwG Ta TEAEUTaia xpdvia To €NAYYEAUA Kal Ol MPAKTIKEG avBpwnIvou duvapikoU othv
Kunpo cuvddouv o€ akoun peyaAutepo Babud ue Tig O1EBveiq eEENEEIG Kal TACEIG.

H enidiwén pag ival va Suvau®oouue Tn Gwvn KAl NAPOUCia Tou ZUvOECHOU Kal VO CUVEXIOOUE VA CUVEICPEPOULE OE EVEPYEIEG MPOG AUTN
Tn KaTeUBuvoNn. 210 TEUXOG aAUTO NAPOUGCIACOUE TIG OPACTNPIOTNTEG MOU EXOUUE CUMMETAOXEI ONwG EKOEoEIG oTadlodpouiag kal dIEOVEIG
ouvedpla onwg 1o CIPD. ©a 6€Aaue va poipacToUue eniong padi cag Tn cuvevTeugn Tou MpoEdpou Tou ZuvdEouou o€ oxéon PE MPoKANCEIQ
AvBpwnivou Auvauikou oto €I0IkO €VOETO Tou NePIodIkoU InBusiness, To onoio eiual ociyoupn 8a BPEeiTe NOAU eVOIAPEPOV.

©a NBeAa Pe TNV EUKAIPIa AUTN va EUXapPICTNOW Ta PEAN TNG EmTponng EkBOcEwWY yIa Th cUVEXN CUVEICPOPA Kal To NAB0G nou emdeIKVUOUV Yia
Va EXETE TO NEPIODIKOG AUTO oTa XEPIa oag. EISIKEG euxapioTieq Ba nBeAa va dwow otnv Eiprivn NManadonouAou, n onoia EEKIvA pia SIaQOPETIKA
€NayYYEAUATIKA KapIEPA Kal n onoia ATav n kapdid, To YUAAS Kal n wuxn Tou MepIodikoU Kal Twv unoAoinwv ekdOCEWV OAa autd Ta XpPovia.
Eipfivn pou, o€ euxapioToUuE yia Tn SNPIOUPYIKA CUVEICPOPA GOU, TNV OPYAVWON COU Kal TNV EMIPOVA KAl UNOJUOVA GoU KaTd TNV OAOKANPWoN
KABe TeUxoug. NapdAAnAa Ba nBeAa va kahwcopiow Tnv ApTeUIG PIoAd oTnv ‘OIKoyEvelia’ TOU ZUVOECHOU. 2TOUG TEAEUTAIOUG PUNVEG Nou €ival
padi pag, n ApTelIg €xel OEiEEl anioTEUTO OUVAMIOUO, EVEPYEIQ KAl MPOCAPUOCTIKOTNTA KAl PUOIKA 0 POAOG TNG oTn dIauOPPwWon ToU TEUXOUG
auToU ATav oNPAvTIKOG. X’ EUXAPICTOUUE APTEMIG.

KAeivovtag 6a nbeAa va avavewoouuEe TNV UNGOXECN PAG VA CUVEXIOOUNE Péoa and To NePIodIKG va 0ag NPOCPEPOUNE EVOIAPEPOUCA Kal
XPNOIUN NANPOPAPNON KAl UNOOXOUACTE VA CUVEXICEI TO NEPIODIKG PAG va Yiveral A0 KAAUTEPO Kal Mo dNPIOUPYIKO.
>aG EUXOUAOTE £VA UNEPOXO, EUXAPIOTO KAl AVAVEWTIKO KAAOKAIipI

Mapia Mewpyiou
MéMog AioiknTikoU ZupuBouAiou Tou Ku.Zu.A.A.A.

© © © © 0 0 0 00 000 0 0000 0000000000000 0000000000000 0000000000000 0000000000000 00000000000000000

Dear Readers

We are happy to present to you the newest issue of our magazine ‘People and Work’, outlining key activities of our Association and providing
useful insights for our profession. The activities presented cover both our networking and social events, like our Annual Party, as well as
activities focusing on the professional development of our members.

Networking events will continue to be high in our priorities, offering the opportunity to meet new colleagues and reconnect with old friends in
a relaxing and casual setting. We are particularly proud and happy to have this year in Cyprus the Board of the EAPM (European Assembly of
Personnel Management) and to make the most of their presence in our island. Thank you all for participating in these events and we welcome
your ideas to keep up the interest and positive energy.

All of us have been involved in the GDPR ‘phrenziness’, one way or another and in this issue we share the outcomes of our own survey on
how organisations were preparing for this. The journey continues and we will of course look out on what is hot in this area and inform you of
any important developments.

We are also sharing some useful international insights from the most recent International HR Trends survey and the CIPD Annual Conference.
Keeping up with international trends and developments is key for our profession, and we are observing that organisations in Cyprus are now
closer than ever to what organisations are doing internationally.

Our aim is to strengthen the voice and presence of our Association and we continue to participate in a number of activities in this respect. We
share with you in this issue some of these events including our participation in local career fair forums and in international conferences like
the CIPD. We also include the interview of the President of the Association on HR Challenges in the special issue of InBusiness Magazine,
which | am sure you will find very interesting.

| would like to take this opportunity to thank all the members of the Publications committee for their ongoing contribution and passion
in bringing our publications to you. | would like to extend a very special thanks to Irene Papadopoulou, who is now embarking on a new
professional path and has been the heart, mind and soul of our publications all these years. Thank you Irene for your creative contributions,
your strong planning and your persistence and patience at the finishing of every issue. At the same time, | would like to welcome Artemis Riala
in our ‘family’. In the few months she is with us Artemis has shown remarkable agility and drive to make things happen and was of course
instrumental in the preparation of this issue. Thank you Artemis.

We promise that our magazine will continue to bring to you news and insights that you will find interesting and valuable and will keep
innovating and becoming better. Have a great, relaxing and reenergising summer

Maria Georgiou
Member of the CyHRMA Board of Directors
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Etnoio MapTtu 2018
2018 Annual Party & EAPM Presentation

Avtanokpion ané tnv Apteuig PiaAd / Correspondence by Artemis Riala

Tnv [éunmn, 25 lavouagpiou 2018, o
Ku.Zu.A.A.A. diopydvwoe 10 Emoio TMdpT
Tou vyia Ta MéAn kal Dioug Tou 2ZUuvOECHOU
oto "Options" otn Aeukwoia, kaBwg Kal TNy
napouciaon and Tov Mpdedpo Tou European
Association of People Management (EAPM),
K. Lucas van Wees, e B¢ua «The future of HR»
oo &gvodoxeio Kheondrpa otn Asukwoia.

Ta MéMan kar @idol Tou ZUVOECHOU avia-
nokpiBnkav BeTikd otnv NPOCKANCN  Tou
Ku.Zu.A.A.A. kal n Bpadid oTEPONKE e ENITU-
xia apou nepiocdTepa and 100 Mérn dnAwacav To Napdy TOUC Kal OTIG
OUO EKONAWCEIG.

Tnv napouciacn napakoAouBbnoav e ID1aITEPO EVIIAPEQOV O CULE-
TEXOVTEG KAl APOU OAOKANPWONKE PETAPEPAUE TN BEAIA GTOV XWPO
6nou Ba anoAapBdavape dGAol Ta AaxTapioTd eGE0UATA KAl NOTA, AANG
Kal Ta nAoUoIa dWEA NOU XaPIZel KABE xpdVOo 0 ZUVOECHIOG OTOUC CUM-
UETEXOVTEG.

MepioodTePa and 30 dwpa kKAnpwBNKav nou Npocpépdnkayv and 19
xopnyoug 6nou Mean kar didol andéAaucav pe 181aiTepn xapd.

On Thursday, January 25, 2018,
CyHRMA organized the Annual Party
for Members and Friends of the
Association at "Options" in Nicosia,
as well as the presentation by Lucas
van Wees, President of the European
Association of People Management (EAPM), on "The future of HR" at
the Cleopatra Hotel in Nicosia.

The Members and Friends of the Association responded positively to
the CyHRMA's invitation and the evening was a great success with
more than 100 Members declared their presence in both of these
events.

The presentation was attended with great interest by the participants
and once completed we all moved to the place where we would enjoy
all the delicious dishes and drinks, as well as the generous gifts that
the Association annually offers to the participants.



©a BENapE va eKPPACOUUE TIG BEPUEG UAC EUXAPIOTIEG MPOG OAOUG
TOUC opyaviopoUs Kal dTopa N CUVEISPOPd TwV Ornoiwv eKTIUATAI IO
arépwg: Alphamega, Cava Bottles, Celestyal Cruises, Constantinos
Kapodistrias, Costas Theodorou, Aiddpaoig, Performa, Hilton
Park, Logicom Public Ltd, Malloupas & Papacostas Group, Tryfon
Tseriotis, Papaphilippou Ice Cream, Public, PWC Cyprus, Social
Space, Stylianos Christoforou & Co, Yummy Imports Ltd, Zorbas
Bakeries.

Aev 6a PunopoUcape va NAPOAEIPOULE VA EUXAPICTNOOULE Ta MEAN Kal
®dihoug Tou ZuvdEaou Nou €dwaav To NapdV TOUG Kal GTNEICOUY Tov
2 UvOEOO e KABE TPOMO.

H 6A\n diopydvwon onpeiwoe peyGAn enmuxia kar avunopovouuE via
TNV enduevVN xpovid!

More than 30 gifts were drawn and donated by 19 sponsors, which
Members and Friends enjoyed with great joy.

We would like to express our sincere thanks to all the organizations
and individuals whose contribution is highly appreciated: Alphamega,
Cava Bottles, Celestyal Cruises, Constantinos Kapodistrias, Costas
Theodorou, Aiddpaoig, Performa, Hilton Park, Logicom Public Ltd,
Malloupas & Papacostas Group, Tryfon Tseriotis, Papaphilippou Ice
Cream, Public, PWC Cyprus, Social Space, Stylianos Christoforou &
Co., Yummy Imports Ltd, Zorbas Bakeries.

We should not neglect to thank the Members and Friends of
the Association who gave their presence and they support the
Association in every way.

The whole event has been a great success and we are looking
forward to next year!






Thank You to our Sponsors!
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>1ig 19 AekepBpiou 2017, 0 Ku.Zu.A.A.A. dIopyAvwoe XPIOTOUYEV-
vIdTiko EnayyeAuaTikod Mpdyeupa pe Béua tny «Wuxiki AVOeKTIKOTNTA
OTO XWPO EQYACIAC», TO OMoio EiXE PINAVOPWNIKO XAPAKTNPA KABWS
katd TN JIGPKeEIa Tou PAZeUTNKaV TPOPIMA Kal AANa €idn NpwTng
avAaykng, Ta ornoia d66nkav o ANopPEeG OIKOVEVEIEC OTA NAaiola TNQ
EKOTPATEIOG «YI0BETAOTE IO OIKOYEVEIQ Ta XPIGTOUYEVWA» Mo Olop-
yé&vwoe To Maykunplo ZuvTovioTikd ZupBouNio EBehovTiopou.

Tnv nopouciaon ékave n ka Biku XapoAdunoug, PENOG Tou
Ku.2Zu.A.AA. kal Aieubuvtpia Tou Ivotitoutou Avantugng (N. Xapa-
AGUNoUg), N onoia avéAUCE TNV €vvola Kal TN ONUAGIa TNG WUXIKNG
avBekTIKOTNTAG TOCO yia TNV anddocon Kal EUNPEPIa TWV DIWV TwV
epyalopevav 600 kal Tou OpyaviouoU wg oUVoAO, KaBWS Bewpei-
Tal we Uyiotn SegdTNTA, N onoia Ba npénel va KaAgpYEiTal kal va
upiotatal eI0IKA og NEPIODOUG KPICEWV KAl OPYAVWTIKWY AANAYWV.
EninAéov, napouciace npakTikoUg TPOMoUG yia To Ti UNOPE( va KAVEI
0 idloc o gpyadduevog yia evioxuon TG SIKNG TOU AVOEKTIKOTNTAG

Kal NapaTéBnkav cuvdapa IBEEC via TO T NOPEPRACEIQ UNopPEi va K&-
vel o Opyaviopég kal n AieiBuvon AvBpwnivou AuvapikoU oTa nAdi-
0la TNG OTPATNYIKAG TOUG YIa evioxuon TOC0 TNG avOEKTIKOTNTAG Kal
NMPOCAPPOCTIKOTNTAG TOU NPOCWIKOU, 600 Kal yia TNV NedAnyn Kal
dlaxeipion SUCKOAWV KATAcTACEWV. TEANOG, avapépbnkav entd Ba-
OlkéG DEEIOTNTEC NOU KAANIEQYWVTAG Kal DIABETOVTAG TEG GUVTEAOUV
OTO XTIOIO WUXIKAG AVBEKTIKOTNTAG KAl O OMNOIEC UNopoUv va ava-
nNTUXBoUv PE EIBIKEG TEXVIKEG KAl QOKNOEIG NOU NEOKUMNTOUV and To
enioTnuoviké nedio Tne BeTikng Wuxohoyiag.

H napouciaon rATav d1adpacTIKA Kal Of CUMIETEXOVTEG EiXaV TNV €U-
kaipia va kataBéoouv epwTAuaTa, NEoBANUATIopoUC KaBWS Kal va
avTaMAEOUV anOWEIG Kal va PoIpacTouV TIG SIKEG TOUG NMEAYUATIKES
EUNEIpIEQ via éva BEua TOCGO oNPAVTIKG YIa TNV ANOTEAECUATIKOTNTA,
v eniBioon ald Kal TNV NEPETAipW avanTuén Twv CUYXPOVWY 0p-
YQVIOUWV.
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26.04.2018

Career Fair University of Cyprus

Empopowrikéc Apdoeic Tou Ku.Xu.AAA.

Avtanékpion andé tnv Aptepig PiaAda / Correspondence by Artemis Riala

O Ku.Zu.A.A.A. cuvéBale evepyd otnv "EkBeong Kapigpag 2018"
nou dlopydavwoav Ta I'pageia Kapiépag Tou Maveniotnuiou Kunpou.
Katd n didpkeia Tng EkBeong Kapiépag nou npayuatonoindnke oto
Maveniothpio Kdnpou otiq 26 Anpidiou 2018, Ta MEANn Tou 2uvdg-
opou BonBnoav Toug evaIapeEPOUEVOUG (POITNTEG TOU [NavenioTnpiou
va eToludoouy 1o Bloypagikd Toug (CV Clinics) kal npayuaTtonoinoav
Y uvevreUEeig Mpooopoiwong (Mock Interviews).

Katd 1n didpkeia Twv CV Clinics, dwbnkav npoTdoelg yia BeATiwon
KaBWGS kal anavTnoelc oe SIGPOPA EQWTAATA OXETIKA UE TN CUVTAEN
ToU Bloypa®ikoU Twv GoITNTwY and enayyeAUaTieq Tou AvBpwnivou
AuvapikoU kal MéAn Tou Zuvdéopiou. Tautoxpova, 6col agonoin-
oav TNV EUKAIPIa VO CUPMETEXOUV OTIG ZUVEVTEUEEIG Mpocouoiwong
(Mock Interviews), enw@eAribnkav and nMoAUTIMEG CUPPBOUAEG Kal
avatpopodoTnon.

‘Evac eviunwolakdg apiBpég vEwv npoohABe otny ékBeon. Me eyd-
An guxapioTnon Ta cupPEeTEXOVTA MEAN Tou ZUuvOETiIou, CUVERaAaV
otnv enimtuxia Tng <EkBeong Kapiépag», BonBwvTag Toug VEOUG va
NEOWBNCOoUV Ta NMEOCOVTA Kal Ta ENITEUYMATE TOUC, UNOoTNPICOVTAG
TNV akadnpaikA Kal enayyeAUaTIKni oTadiodpopia Toug.

©a BEAaUE va EUXAPICTACOUKE IDITITEQA YIA TN CUMIETOXN KAl CUVEL-
opopd Touc:

K. Mavayiwtn ©pacuBouiou (Mpdedpo Tou Ku.Zu.A.A.A.)

ka Mapia ZTuhiavou ©eodwpou (AvTinpdedpo Tou Ku.2UA.A.A.)

K. Mdpio Xpiotopdpou (Méhog Tou AY Tou Ku.Zu.A.A.A.)

K. Avdpea 2 apRidn (Bonbog IMpaupatéa Tou Ku.2u.AAA.)

ka Avwa MuAwvd (Méhog Tou Ku.Zu.AAA.)

ka Avtpia AAeEAvOpou (MéNog Tou Ku.Zu.AAA.)

Global Recruitment Solution Ltd (Etaipikd Méhog Tou Ku.2u.A.A.A)

The CyHRMA actively contributed to the events of the “2018 Career
Fair” organised by the Careers Offices of the University of Cyprus.
During the Career Fair that took place at the University of Cyprus on
the 26th of April 2018, members of the Association carried out CV
Clinics and Mock Interviews for interested students of the University.

During these CV Clinics suggestions for improvement and answers
to various questions relating to the write up of their CV, were provided
by Human Resource professionals and members of the Association.
At the same time, all those who utilised the opportunity to attend the
Mock Interviews, benefited from valuable advice and feedback.

An impressive number of young people attended the events. It
is with great pleasure that all the Association’s members taking
part, contributed to the success of the above series of Career Fair
events, by helping young people promote their qualifications and
achievements, supporting their academic and professional career
paths.

We would like to especially thank for their participation and
contribution:

Mr. Panayiotis Thrasyvoulou (President of CyHRMA)

Mrs Maria Stylianou Theodorou (Vice President of CyHRMA)

Mr. Marios Christoforou (Member of the Board of Directors of
CyHRMA)

Mr. Andreas Savvides (Assistant Secretary of CyHRMA)

Mrs Anna Mylona (Member of CyHRMA)

Mrs Andria Alexandrou (Member of CyHRMA)

Global Recruitment Solution Ltd (Corporate Member of CyHRMA)
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> uvavtnon TnC Enmponng Ekddoewv Kal Enikoivwviog
Meeting of The Publications and Communication Committee

Avtanokpion ané tnv'EAeva Xavva / Correspondence by Elena Hanna

211G 15 NoguBpiou 2017 n Enmponn Exkdocewv Kal Enikoivwviag npay-
JaTonoince TNV TEAEUTAIO TNG CUVAVTNON yia To €T0G 2017 oTa ypageia
Tou Kunpiakou Zuvdéopou AietBuvong AvBpwnivou AuvapikoU.

27N ouvAvTnon Napeupgdnkav 1o MENoG Tou AIOIKNTIKOU ZUNBOUA-
ou, Mapia Mewpyiou, kal Ta akdAouba PEAN TN Enimponnig (Ue aAgpa-
BnTikn oelpd): Avtpia Avtwviddou, Biku XapaAdunoug, Eiprivn MNana-
donouhou, Eheva Xdavva, Kwootag Manakupidkou, Mapia Mewpyiou,
Mapia Xpiotopn kai Pamela Miller.

TN ouvAvTNon, €YIVE KATAWEPICHOG TWV EQYACIWV OTa PEAN TNG Eni-
TPoNNQ yia 1o «<Human.Net», To evnuepwTIKO SEATIO TOU ZUVOECOU
TO onoio dnPocIEVUETAl NAEKTPOVIKA 4 (POPEG TO Xpovo (MdpTiog, lou-
VIog, ZenTéUPRpIog, AeKEUPRPIOG).

EninpdoBeTa, ounthinkav CKEWEIG Kal IDEEG YIA TO ENOPEVO TEUXOQ
TOoU NePIOdIKOU Tou 2UVOECHOU «AvBpwnog kal Epyacia», To onoio ex-
JideTal dUO POPEG TO XPAVO. To NEPIEXOPEVO TOU NMEPIOIKOU anopa-
oiCetal A\ayBdvovtag unoéyn Tig TACEIG oToV Topéa Tou AvBpwnivou Au-
VaPIKOU, VEEC VOIOBEGIEG I AMAYEQG OTIG UPIOTAWEVES, KABWG Kall TIG
MEOKANGCEIC KAl AVNOUXIEG TV ENAyYEAUATIOV AvBpwnivou AuvauikoU.

TéNoG, Ta PEAN TNG Enmponng evnuep®Bnkav yia TIG 0AAAYEQ OTIG
appodIoTNTEG Twv ENmponv Tou ZuvdEopou, ONwe anopaaciotn-
kav and 1o AIOIKNTIKO ZUPBOUNIO. XUYKEKPIUEVA, N Enmponn Exkdo-
CEwV Kal Enikoivwviag, ektog and TG ekOOCEIC Kal TNV IOTOCENIDQ,
TWPa avaiapBavel kal Ta péoca Kolvwvikng dIkTuwong  (Facebook,
LinkedIn, Twitter, YouTube).

H ouvdavinon pag EKAEICE [IE TN XPICTOUYEWIATIKN PwTOyPAPIoN oTa
YPAPEIa TOU ZUVOECOU.

H Enimoonn Ekd6cewv Kal Enikoivwviog Pnike akdun nePIccod-
TEPO OTO YIOPETIVO KAIua anoAapBdvovtag pia Bpadivi €£000 oTo
«Koukouvaya Bistro Bar» o1 14 Aekepppiou 2017 pe kpaoi, vooTipo
(ayntd kal Ko napéal

On November 15th 2017, the Publications and Communication
Committee held its last meeting for the year 2017 at the offices of the
Cyprus Human Resource Management Association.

The meeting was attended by Member of the Board of Directors,
Maria Georgiou, and the following members of the Committee
(in alphabetical order): Andria Antoniadou, Vicky Charalambous,
Irene Papadopoulou, Elena Hanna, Costas Papakyriacou, Maria
Georgiou, Maria Christofi and Pamela Miller.

During the meeting, tasks were allocated among the Members of
the Committee with regard to the “Human.Net”, the newsletter of
the Association which is issued electronically 4 times a year (March,
June, September and December).

Additionally, thoughts and ideas were discussed for the next issue of
the Association’s magazine “People and Work” which is published
twice ayear. The content of the magazine is decided keeping in mind
the trends within the field of Human Resources, new legislation or
amendments to existing legislation, as well as the challenges and
concerns of HR professionals.

Finally, the members of the Committee were informed about the
changes in the responsibilities of the Association’s Committees, as
decided by the Board of Directors. Specifically, the Publications and
Communication Committee, in addition to the publications and the
website, it now owns the responsibility for social media (Facebook,
LinkedIn, Twitter, YouTube).

Our meeting ended with the Christmas photo shoot at the
Association’s offices.

The Publications and Communication Committee got more into the
festive spirit by enjoying a night out at “Koukouvaya Bistro Bar” on
December 14th 2017 with wine, delicious dishes and good company!
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ARTICLE & SURVEY

2 UvedpIo PE B€ua «MpooTtacia Mpoowrnikwv
AgdouEvwy oTnV anacxoAnon Kal ENIXEIPNUATIKN

opaoTnpiéTNTa

EU General Data Protection Regulation GDPR
Mini Survey

Avtanékpion ané tnv Eipivn NManadonouAou / Correspondence by Irene Papadopoulou

2mig 24 OktwBpiou 2017 npayuatonoindnke ZuvédpIo UE
O€éua «lMpootacia Npoownikwv AeSOUEVWY oTNY AnacxoAncn
Kal ENIXEIPNUATIKA dpAcTNPIGTNTA», TO OMNoI0 JIOPYAVWOE N
Opoonovdia Epyodotwv & Biopunxdvwyv (OEB).

>16X0G TOU ZUVEDPIOU ATAV N EVNUEPWON OXETIKA PE TOV
véo Eupwnaikd Mevikd Kavovioud Mpootaciag Aedopévwv
(EE) 2016/679, o onoiog TiBeTal o€ epappoyn oTig 25 Mdiou
2018 kal kaBiepwVel gviaio vouiké NAAicIo yia TNV NPOCTAsia
TWV NPOCWNIKWV JedoPEVWY o€ OAa Ta KPdTtn PéAn Tng EE.
O Kavoviopoég au&dvel onpavTikd TIG UNOXPEWCEIG TOCO TwV
ONUACILV ApXWV 60O KAl TWV IDIWTIKWY OPYAVIGHWV.

270 ZUVEDPIO CUUUETEIXQV EIDIKOI KAl EUNEIPOYVWOVEG OE
Oéuara npocwnikwv SedouEvwy. To ZUvEDPIO XAIPETIOE O
Mpdedpog Tng KoivoBouAeuTikng Enimponng Beopwv, Aglwv
kar Emtpénou Aloikhocewg K. Zaxapiag Zaxapiou Kal n
Enitponog MNpootaciag Aedopévwy MpoownikolU Xapakmpa
K. Eiprivn Aoigidou.

2T €pyacieq Tou 2Xuvedpiou ouppeTeixe o TlMpdedpog
Tou AioiknTikoU 2upBouliou Tou KunplakoU Xuvdo€ouou
NigvBuvong AvBpwnivou AuvapikoU (Ku.Xu.A.AA), k.
Mavayidtng ©pacuBoulou. X1a nAqicia TnG ouIAiag Tou,
avapEéPONKe oTa anoTeAéopaTa TNG €peuvag nou dIEENyaye
0 Ku.Zu.A.AA. peta&l Twv PEAWV TOU OXETIKA WE TNV
napouca KatdoTtaon Kal Tov Babud €1oiudTNTAG QUTWVY Kal
TWV OPYAVICUWV TOUG OGOV apopd GTOV VEO KAVOVIGHO. Xag
KolvoroloUue TNV odiAia Tou K. Mavayiktn ©pacufoUlou:

«Ek u€pouc Tou KunplakoUu Zuvdéouou Aieubuvong
AvBpwnivou Auvauikou 6a nbeia va euxapiotiow Tnv
OEB ka1 Toug xopnyoug yia Tnv npdoKANoN va CUUETAOXW
OT0 ZUVEOPIO 0aG. OewpoUue OTI oav eKNPOoWrol Twv
EnayyeAuaniwv  AigdBuvong  AvBpwrnivou  Auvauikou
QvTINPEOCWNEUOULE UiIa UIEydAn oudda, n onoia ennpedderai
and T1IG NPOVOIEG TOU VEOU KavoVviouoU aAAd Kal ennPeAdel
TNV anoTeAeouaTikn Tou epapuoyn. Me tn onuepivi ou
ouiAia, eAnidw va avrinpoownelw oTo €nakpo 1a MEAn Tou
2 uvOEaouou uag.

6a rnbeia va ekppdow Tnv aiciodoia pou docov apopd
oTnv €MITUXN £Qappoyn Kai OIaxEipIon TOU VEOU KAVOoVIOUOU.

lMapd Tn yevikdTeEPN avnouxia nou dIaKPIVOUUE WG NpPog TiG
AENTOUEPEIG TOU ANAITROEIG, UNAPXE! Kal €va pnTo Mou AEE€l:
«N VUXTA €ival nio OKOTEIV QUECWG MPIV TNV QUyn».

lMapd 11 260 OEAIBEG TOU VEOU KavoVvIouoU Kal TNG QUOTNPAG
npoBeaouiag nou undpxel yia Tov Mdio Tou 2018, Bewpd nwg
1000 TO Yypageio TG Emmpdnou lMpoownikwv AgOouEvwy
600 Kal Ol EKOTPQATEIEG OIAPWTIONG KAl EKNAIOEUONG, OE
ouvdouaouo ue Tov undpxwv Odnyo lMNpootaciag Aedouevwv
(Data Protection Directive) aAd kai Tnv €eKTEAEon Twv
eniBarrduevwy  (UnNd nPoUNOBECEIG) EKTIUNCEWV  TwV
ENINTWOEWV OXETIKA WE TNV I0IWTIKA {wni (privacy impact as-
sessments) 6a uag odnyrcouv oTnv NARPN cuuUGPPEWON Kai
AgIToupyia e Bdon Tov VEO Kavoviouo.

E&dAAou, NoAAEG avaopEG yivovTal yia TouG KIvOUVOUG UE TN
UN CUULIGPEWON Kal OUXVA (pUOIOAOYIKA) EMIKEVTPWVOLIAOTE
OTO NWG Vva «AVvTIUETWIOOUME» TOV aQuUENUEVO OyKOo
gpyaoiag rnou 6a enipeépouv Ta véa dikalwuara npooLBaong,
nepiopiouou Tng ene&epyaociag, d16pBwong Twv OEOOUEVWYV,
evavrioong KAn, Kal NapaueAOUUE va QVAQEPOUNE Ta
OQEAN and Tn CUUNOPPWON, NEPAV QUOIKA TNG VOUIKAG
1pooTaciag kal KaToxUupwong: OUYKEKPIUEVA, O VEOG
KavoVviouog, €4v eQapLUOCTEl anoTeAeouaTikd, duvaral va
EVIOXUOEI TNV EUMIOTOOUVN Twv EPYAJoUEVWY, MNEAQTWV
Kal ouvepyatwyv npog tnv enixeipnon. O enayyeALQTIONOG
OTNV QVTIUETWMNION EVOEXOUEVWY KPICEWV Mou OXETiovTal
ue napaBiacn dedouévwy (data breech), «6 un yévoito»,
O6a auénoel 1a enineda autonenoibnong Kai €uniocToouvng
orov Olaxelpiotn  Oedouévwy (data controller) ri/kai
ene&epyaotn dedouévwy (data processor). Népav ToUTOU,
OUYKEKPIUEVEG QPXEG Kal MPOVOIEG, OnNwG auTh nou apopd
otnv @opntotnta Oedouévwy (data portability), onAadn
oTo JIKaiwua enavaxpnaoiuonoinong Se0oUEVwY Ta onoia
0066nKav o€ QUTOUATOMNOINUEVN LIOPEN, UMOPE( va EMIPEPEI
eveAi&ia kal ueiwon Twv Unodiwv yia EAEUBEPO avTaywVviouo
OTNV ECWTEPIKN ayopd, L€ NapdAAnAn SieukdAuvon Lag yia
OIEVEPYEIQ cuvalAaywv UeTa&U Napoxwv.

‘Exw npooeara diaBdoer o1 o evikdg Kavovioudg yia v
Mpootacia Aedouévwy (General Data Protection Regulation)
Tuyxavel ene&epyaciag and tnv Eupwnaikri Enimponn and 1o



2011, kai éxer emdextei népav Twv 3.000 TpornoAoyiwv. Autd
KaBIoTd enionua Tov KQvoVvIouO LIE TIG EVTOVOTEPEG MIECEIG
(heavily lobbied) otnv 1oT0pia TnG Eupwnaikng Evwong. Auto
anoé Povo Tou eival eVOEIKTIKO TwV EUMOPIKWY Kai dAAwv
EMIMAOKWV Mou enIPEPEI, AAAd Kal TNG onuaciag Tou.

lMapon and uia dnown BswpeiTal ENEKTAcN TOU UQPIOTAEVOU
Odnyou lMNpootaociag Asdouévwy (Data Protection Directive)
evrouToIG eMPEpPEl véa dedouéva. Na Tov Touga Aiedbuvong
AvBpwrivou Auvauikou Bewpouue 101aiTEPa onuavtikad 1a
e&nc:

1. Tov Aentoueprt opioud TOU TI ONUAiVEl MPOCWNIKA
Oedopeva Kai Twv ISIKWV KaTNyopIiwV — npwnv euaiobnTwy -
npoownikwv dedouEvwyY. AUTO givai 1Id1aiTEpa onuavtiko eav
avaloyioTouue TiG eEeAIEeIG oTOV TOUEQ TNG TEXVOAOYIQG Kai
NG BiotexvoAoyiag. Aedougva énws n Aieubuvon IP (IP Ad-
dress) Tou unokeiuevou Twv dedouEvwy (data subject) aAAd
Kal guaiobnta yeveTikd Kai BioueTpikd dedougva 1a onoia
duvarai va xpnaoiuonoinfouv yia Tnv avayvwpion npocwnwy
nepidauBdvovrar nAéov &exkdBapa OTOV VEO Kavoviouo.
XapaktnpioTikn €ival n nepinTwon NG €Taipgiag and 1o
Wisconsin Twv HIA, tng Three Square Market, ériou o1 50
ano toug 80 epyalouEvous SEXTNKAV va TOMoBeTACOUV TOoIN
(chip) (evaAAakTikd, npoBoAn Bivreo). O1 kaipoi aAAddouv Kai
0 VEOG KaVoVIOUOG OTOXEUEI 0TO va eEEAIEEI TIG MOAITIKEG QG
yia 10 BEua cuuPwva UE TOUG Kaipoug rnou aAAddouv.

2. Tn dnuioupyia EEkABapou nAQICIOU UMOXPEWCEWV TwV
ene&epyaotwv dedouevwy (data processors). MNépav autwv
ol oroiol EAEyxouv Ta dedouEva, dnAadn opidouv nNwe Kai
yiati Ta dedouéva autd Ba Tuxouv enegepyaoiag yia npwin
Popd elodyeral EEKAOQPO NAQICIO KAVOVIOUWY Mou apopd
Kal autoug ol oroiol Ta ene&epyaddovral ek UEPoUG Toug. Oi
Kavoviouoi autoi agpopouv Tn dIaTiPNoN apPXEiwv Kai TiG
dpaoTtnpidTnTeG enegepyaociac OTIG OMoIEG €EUNAEKOVTAL.
Id1aiTepa Og, o1 ene&epyaqoTEG (processors) NMAEov €xouv
EekABapeG UNOXPEWOEIG O€E MNePINTWOEIGS napafiaong
doedouevwy (data breech,).

3. H anAn cuykardBeon ano udvn tnG OV QPKEi, anoTeAEr
yia and ¢ npolnoBeceic e T dlao@dAion TNG onoiag
urnopoupe  vouiua va  eneEepyactolue  npoowrikd
oedopeva. Oa npénel va avayvwpiotei uia Eekdbapn, vouikad
Eykupn Bdon npoTtou npoxwpnoouue Ue Tnv eneEepyacia
npoownikwv dedougvwy. Mépav TnG anAng ouykatdbeong,
Oa npéenei va undpxel kai EekdBapn Bdon yia ene&epyaoia,
onwg yia napddeiyua n avdykn enegepyaoiag Twv SeOOUEVWY
ylQ VOUIKN OUUUGP@WON, yia TNV €KTEAEON TnG ouuBaong
UE TOV €ENNPEQJOMEVO, YIQ TNV EKTEAECN TwV EMionUwv
ekouoiwv TOoU Olaxeipioti dedouevwy (data controller) ni
yla Tn OIEVEPYEIQ OUYKEKPILUEVOU KABNKovTog rnou agopd
onudoio ouupepov kAn. Ooov apopd otn ouykardbeon,
0 VEOG KavoviouoG avaQéepel &exkdBapa ot Ba npénel ue
anAn yAwooa va evNUEPWVOUUE TOUG EMNNPEALOLIEVOUG OTI
unopouv va g&aokrioouv 10 OIKAiwUa va Tnv anocupouv.
Edw puoikd Ba npénel va avaAoyioTOUNE oav ENQyYEAUATIEG
TOU TOUEQ avBpwnivou OuvauikoUu €4v  OnUIOUPYOULE
OUVONKEG KOIVWVIKAG nigong n/kai  anobdppuvong  yia
dpvnon ouykatdBeong. Me Aiya Adyia, undpxel o Kivouvog
0 KdBe €nouevog epyadolevos nou KAAETal va OUVAIVEDE!

va avTIUETWIMIOE! TNV MiEon Tou KABE nponyoUuEVOU Mou TO
Exel ndn npdéel. Auté dev apopd UOvVo Tov Kavoviouo (o
ornoioG opidel o011 n dpvnon ouykardBeong Oev MPENel va
ONUIOUPYEI apVNTIKEG EMINTWOEIG OTOV EMNNPEALOLIEVO) aAAd
TNV KOUATOUPQ d1apdveiag, oeBaciou Kal ENayyeAUATIOUOU
nou o kdBe opyaviouos Oa npenel va uioBerioel. Kai
auto Bewpoulue OTi anoTeAei euBuvn, UeTau dAAwv, TOU
enayyeAuaria avBpwrnivou duvapikou.

4. H nAnpo@dpnon yia 1a oToixeia nou 6a OUAAEyouv,
TNV nepiodo anoBrikeuong, TOv OKOMO, TOuG ANMTEG TwWV
oedougvwy, Ta OIKQIOUATA TWV UMOKEUEVWY OEOOUEVWV
(data subjects) kKAn kaTd TO XPOVIKO OnuEio TNG CUAAOYAG.
AUTO €K MpWTNG €NNPEAZel TOOO TOUG VEOEICEPXOUEVOUG
oTnv gpyacia 600 Kal TouG Urnown@Ioug rnpog £pyodaoTnon.
‘Eva napeu@epeg B€ua nou ouvavtouue WIAWVTAG UE Ta UEAN
yag givar o 1p0noG XeipiouoU TwV NEPINTWOEWY OMou €vag
gpyadduevog Oidel Tn ouykatdBeor Tou yia enegepyaoia
Twv OEGOUEVWY TOU YIa NEPQV TOU EVOG OKOMoU: QuTO Mou
ouvavToUUE ouxvd apopd oTnv yypa@n Tou EpyafouEVoU
o€ ouoTna diaxeipiong avBpwrnivou duvauikou Kal qutou TNG
dlaxegipiong Tou picboAoyiou, aAAd napdAAnAa kai o€ dAAa
ouotAuara, onwg eivai o Zuotnua Aiaxeipiong MNeAateiakwv
2xéoewv (Customer Relationship Management “CRM”)
N akdua Kai 1o PeyaAuTepo Zuotnua Evooenixeipnoiakou
2xediaouou (Enterprise Resource Planning “ERP”). Zuxvd,
aurTo yiverail e OAN Tnv KaAn npoBson kal npayuaTtikd apopd
oTtnv KaAuTepn diaxeipion Tou epyadougvou. Na napddeiyua,
QPKETOI OpPYyavIoUOI NoU yvwPIJOUE OTOV TOUEQ TNG AIQVIKAG
nwAnong (retail) eyypdpouv ToUG €pyadouEvous TOUG TOOO
und autn Toug Tnv 1I51I6TNTa (OnAadn Tou £pyalouévou) 6o
Kai unod Tnv I01I6TNTA TOU NEAATN, yia va dikalouvTal Qutouara
TNV NPOKaBOoPICUEVN EKNTWON EQYAOLEVWY OE OAQ Ta onueia
nwAnong tng eraipeiag naykunpia. Népav 1nG npo@avous
avdykng yia eEaopdAion ouykatdBeong yia kdBe €va ano
TOUG AGYOUG Kal I10I0TNTEG TOU EPYACOUEVOU, UNAPXE! UEYAAN
oudntnon yia 10 €idoG Twv OeOOUEVWY MOU anaitouvial o€
KdBe nepiotaon, 10 EUPOG Twv JIKAIwUATwY npocLacng ano
TO UNOAOINO MPOCWNIKO TNG EMIXEIPNONG (M.X. TOUG NWANTEG
Kal TouG Agiroupyouqg e§unnpétnong rnou 6a TiuoAoyricouv
TOV €pyalouevo orav eniokePOei To onugio nwAnong oav
neadTng), kabw¢ Kar yia Tnv avdykn yia OIQQPOPETIKEG
nepI6doUG KaTakPdTNonG Tou KAOE €idouG OEOOUEVWV.

5. ®UAaén apxeiwv: O OUVEXEIQ TOU MPoavapepBEVTOG
n @uUAaén apxeiwv kai n nNgpiodoG PUAAENG TOUG MOIKIAEI,
avdAoya e Tov oKoro nou kpaTouue Ta dedoueva. Me Bdon
TIG OUJNTACEIG NMOU EXOULIE UE UEAN UAG UMNGPXEI UIQ OXETIKNA
aBeBaidTnTa wg npog 1o nola €ivai Ta Aoyikd eKeiva Xpovikd
rnAaioia @UAQENG TETOIWV OEOOUEVWY KAl NWG Ol OXETIKEG
MOAITIKEG Ba UNMOPECOUV va OTOIXEIOBETHIOOUV MEICTIKA TNV
avdykn @uUAaéng. a napddeiyua, n negpiodoG @UAaAéNG
Kdrnoiwv OeOONEVWY TwWV EPYAJOUEVWY MOU anoxwpouyv, yia
(POPOAOYIKOUG OKOMOUG 1 yIa OKOMoUG EVOEXBIEVNG VOUIKNAG
avTinapdBeong nou enetainapauevel Oéua oulritnong. Népav
ToUTOU, N NEPIOOOG PUAAENG Bioypapikwv o€ nePINTwon
anoéppIyng KArnoiou unoywneiou O o0roiog eVOEXOUEVWG
va KAnBei oe karomvo oTddlo va CUUUETACXEl OE UIa VEQ
Olepyaoia emAoyng (yeyovdg nou ndn yvwpidouue) Kai ndi
anoTteAei avTikeiuevo oulntnong. H avriAnyn uag eivar ot



o9
16

6a npégnel va oxedIdooOUUE NOAITIKEG UE Yv@LOoVa TIG APXEG
Tou [evikou Kavoviouou [pootaciag Asdouévwv (GDPR),
oUTWG woTe va d1ac@aliooue 0TI 0 epyadduevoG i o npwnv
EpyadouEevog N o unown®iog rnpog EpyodoTnon diac®alideTal
UEOWw Twv apxwv eAdaxiotonoinonG Twv OeOOUEVWY MOU
Katakparouvral, NepIopIooU Tou oKornou Kai TnG rnepiodou
anoBnkeuong oto eAdxioTo duvaTtd Kal oUutw Kab’ g&nig. Oi
EVEPYEIEG LUAG, NEPAv and Tn AOYIKN «Tou KaAUTEPouU duvarou
uno TIG NEPIOTAOEIG», Ba MPENEI va €XOUV WG yvauova Kai
TIG aNAITROEIG TOU KavoVvIoUoU aAAd Kal KOAEG NPAKTIKEG Nou
gpapuolovial aAAoU. ZnUEIDVOUUE OTI Ol KOAEG MPAKTIKEG
O€V EniPEPOUV NAVTOTE EMIMAEOV KOOTOG, OUTE dnIoUpyouv
anapaitnTa enmnAéov ypa@eiokparia (yia auto Kai npénesi va
gival «<KaA€g»).

©a npénel eniong va Toviotel 6T, napd 10 OTI NoAAoi Ba
rnouv O gival autovonTo, N CULUGPPWON LIE NAEKTPOVIKA
OIkaiwuaTta npdofaons Kai 0 NAEKTPOVIKOG EAEYXOG TNG
ene&epyaoiag Twv OeOOUEVWY OEV CUVENAQYETAI QUTOUATWG
Kal oUUUOpPQWOon UE Tov VEO kavoviouo. Yndpxel EekdBapn
avdykn 1000 O€ Texvikd 000 Kal OE Opyavwrikd WEoQ
diaxeipiong Tou 6Aou ouoTAUATOG.

lMpotou kAgiow Ba nBeAa va oag avapepw 1o €EAG: oTa nAaicia
TNG MPOETOILACIAG LIOU YIa TNV CNUEPIVI EKONAWON anoacioale
oav Xuvdeouog va dIEEAYOUE ia oUvTouN Epeuva UETAEU Twv
UEAWV Lag, OXeTIKA e TNV napouoa kardotaon kai Tov Babud
ETOINGTNTAG QUTWV KAl TwV 0PYAVIOUWY ToUG 00V apopd aTov
VEo kavovioud. AdBaue anavtioeig anod £va avTinpoowneUTIKO
Kal ouaAd  karaveunuévo Oeiyua  UEYGAwV  Kal  UIKDWV
opyaviouwv, oro ouvodo 71. O Babuog roluotnTag OEiXVel
aKAuN XaunAdg, aAAd avaugvoupe va aunBei kaBwe NAncIAe!
n npoBeauia epapoyng.

Delziktte.

Luvedpio

21NV €0WTNON KATd néoov O OpPyavIioUOG TOUG EXEl nPoBel
OE EVNUEPWON TOU MPOowrikoU OXETIKA L€ Tnv Unapén Tou
ENEPXOUEVOU KaVoVIouoU, nepinou 2 otoug 3 andvrnoav &ite
OxI iTe Ox1 akoun. And Toug nepinou 1 aToug 3 o1 ornoiol €Exouv
EVNUEPWOEI, 0 1 oTouG 3 T0 £x€1 KAVEl UGVO Npo@opikd. [Epav
TouToU, nepinou 60% Oev €xouv akoun opioel Neiroupyod
lMpootaoiag Asdougvwyv (Data Protection Officer) kai 1o 70%
andé autoug nou €xouv opioel, o/n Asiroupydg lNMpooraociag
Aedouévwy (Data Protection Officer) avikel eite oro Tunua
AiguBuvong AvBpwnivou Auvauikou (HR) (20%) ri oto IT
(17%) n oto Nouikd Tunua/Tunua Xuuudpewong (33%). To
nou avrikel o/n Agiroupyog lNpooraciag Agdouévwy (Data
Protection Officer) eniong xprigei ounitnong. Eva 8.70% and
10 40% nou €xel opioel Neiroupyd MNpootaciag Asdougvwy
(Data Protection Officer) driAwoe om o/n /A&roupydg
lMpooraoiag Asdouévwy (Data Protection Officer) eival véo
drouo oToV opyavioud Kai €XEl MPOCANPOE( yia qutov ToV
oKkornd. Yndpxel npo@avawéG dpduoG va kaAupOBsi. And tnv
dAAn, n evnUEPWON MOU EXOUUE OXETIKA IE TN OUMUETOXN
OTEAEXWV OTa OIAPOPAa EpyaAoTripIa EVNUEPWONG yia TO BEua
aAAd kai n onuepivi ekdriAwon e Tnv a8pda CUUUETOXA UaG
Oivel oiyoupid 611 Ba giuacte €Toiuol.

2 € KdBe nepintwon, enicTPEPwW Kai NAdAI oTo pnTo: «n vUXTa
givail nio okKoTeIvA auéowg npiv Tnv auyri». Méow Tou evikou
Kavoviouou Tpooraociag¢ Aedoueévwyv (GDPR) €xouue uia
Uovadikn  Eukaipia va KTioouue KouAToupa oegBaocuou
oTo drouo kai Tnv IBIWTIKOTNTA Tou, aAAd kai €va didpavo
ouotnua ene&epyaociag kai xpriong dedouEvwy, To oroio 6a
EMITAXUVEI TIG EUMOPIKEG OUVAAAQYEG Kal TIG OPYQVWTIKEG
OIEPYAOTIEG LIE TOV OWOTO TPOIIO.

2ag euxaplotw Bgpud.»

«Mpoowoio Npoowminey bedoptvey o

pnooEakngn Koy COLIipnpEanKl Spaaunpisinis

Kol Linsovswriog
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Anpooloc AIGAoyocg via To Eupwnalko

2 UPwVOo via TN NeoAQia -
European Pact 4 Youth (EP4Y)

1 25 OkTwRpiou 2017 npayuaronoindnke o Anpdoiog Aidhoyog
yia 10 Eupwnaikd ZUuewvo yia tn NeoAaia — European Pact
4 Youth (EP4Y). To EP4Y Eekivhoe wg npwTtoBoulia tou CSR
Europe kali apopd otnv avdntugn kalr €dpaiwon GCUVEPYACIWV
METAEU TOu €MIXEIPNPATIKOU Kal akadnpaikoU KOoPoU, kabwg Kai
OIAPOPWV AAAWV KOIVWVIKWV POPEWV, PE OTOXO TNV oTNPIEN TNG
anacxoAncIuéTNTag Pécw Napoxng O€cewv NPAkTIKAG Aoknong
Kal TNV EVTagn Twv VEWV oTNV ayopd Epyaciag Xwpig anokAEICUOUG.

Qg €6vikdg eTaipog Tou CSR Europe, 1o CSR Cyprus avéAaBe Tn
dlopydvwon dnpdoiou diaAdyou yia Tn digpelivnon TG avdntuéng
avrioToixng npwTtoouAiag otnv Kunpo. ZTig epyacieg Tou dnpdaoiou
SlaAdyou cuppeTeixe kal o Mpdedpog Tou AlOIKNTIKOU ZUpBOUAIoU
Tou Kunpiakou Zuvdéopou Aietbuvong AvBpwnivou Auvauikou, K.
Mavayiwtng ©pacufouiou.

Baoiké ocupnépacpa Tou diaAdyou ntav n eniBeBaiwon tnap§ng
xaoparog deglotThTwv PETAEU auTtwv nou d1aBéTouv o1 VEOo! Kal
autwv nou {nTouv oI ENIXEIPACEIG KABWG Kal N avaykn avaAnyng
NPWTOROUANIDV anod TIG ENIXEIPAGEIG YIA TNV UNOCTAPIEN TWV VEWV
yia Tnv opaAn éviagn Toug oTnv ayopd gpyaciag.

Mo kdTw napariOerar autololog O XaAIPETIONOG TG Ynoupyou
Epyaciag k. Zérag Aipihiavidou, Tov onoio dnuocigeuce 1o 'pageio
Tunou kai MAnpogopiwv. Tnv Ynoupyd Epyaciag eknpoownnoe o
AigeuBuvtng Tou Tpnuartog Epyaciag, k. AAEEavOpog ANeEAVOpou:

«Eivar pe peydAn pou xapd nou XaipeTiqw 10 ONUEPIVO SUVESPIO TOU
Kunipiakou Aiktoou yia tnv Etaipikii Koivwviki EuBuvn (CSR Cy-
prus), ue O€ua: «Anudoiog AidAoyog yia 1o Eupwnaikd Zouewvo yia
1n NeoAaia (European Pact 4 Youth)».

To Eupwnaiké Zuuewvo yia tn NeoAaia anoteAei uia auoiBaia
OEOUEUON TWV EMIKEPAANG TOU EMIXEIPNUATIKOU KOOUOU Kal TnG
Eupwnaikng Evwong kal unooTtnpidel Tnv anaoxoAnoiuotnta twv
VEWV, UEOw ouvePyaoiwVv LUETAEU apuddiwv dnUOCIwV Kal IDIWTIKWV
EVOIAPEPOUEVWY POPEWV.

lpokerral yia pia npwtofBoulia, n ornoia cUCTEIPWOE EKMPOCWNOUG
TWV EMIXEIPACEWYV, TNG €EKNAIdEUONG, TNG VEoAQiag Kai Twv
EUPWNATKWV BECUIKWV 0pyAvwV, KaAWVTAG OAEG TIG EMIXEIPACEIG,
TOUG KOIVWVIKOUG ETAiPOUG, TOUG [MAPOXEIG €eKnaideuong Kai
E£NQyyeAUQTIKAG KATdpTIONG, TIG OPYAVWOEIG VEOAQIQG, TIG ONUOCIEG
Kal I0IWTIKEG UMNNPECIEG anacxoAnong, TouG OdOKAAOUG, TOuG
EKMNAIOEUTEG, TOUG EKMAIOEUOEVOUG, TOUG YOVEIG KaBWG eniong Kai
TOUG Aoinoug napdyovreg KouPIKAG onuaociag va avantuéouv kai va
£50QIWO0OUV CUVEPYQTIEG MOU OTNPICOUV TNV ArnacxoAnciuoTnNTa Kai
TNV €vraén Twv VEWV XWPIG anokAEIoUOUG.

2e autd 1O nAaioio, 10 Ynoupyeio Epyaociag, [lNpdvoiag kai
Koivwvikwv Aopadioswv, péow Tou TunuaroG Epyaociag, ekndvnoe
Kal €0soe o€ Asiroupyia 10 EBVIKO 2x€010 Apdong yia Tnv

Tng Eipnvng ManadonouAou

AnaoxdAnon Twv Néwv (EXAAN) kai Tnv uAonoinon tng ouoTaong
«Eyyonon yia tn NeoAaia».

Ta UETPa Nou papUOCTNKAV apopoUoaV EYKEKPIUEVOUG NMOPOUG
Tou Enixeipnoiakou lMpoypduuarog nou ouyxpnuatodoTeiral anod
170 Eupwnaiké Koivwviké Tauegio, onou avakataveuribnkav yia
TNV QVTILUETWION TWV CUVEMEIDV TNG OIKOVOUIKNG Kpiong. KaBwg
n Kpion otnv ayopd epyaociac BdBaive, Ta uETpa e&eIdiIkeUTnKAV
nepICOOTEPO  €0TIAJOVTAG  OTIG OUAOEG QVEPYwV VEWV MouU
napouaciagav ueyaAutepn duokoAia €viaéng otnv ayopd pyaoiag,
Onwg ol dvepyol Veol KATw Twv 25 ETWV Kal 0l AVEPYO! VEOI UETAEU
25 ka1 29 eTwv.

H uAonoinon Twv oxediwv avaiauBdverar anod 1a apuddia Tunuara
ToU Ynoupyeiou Epyaciag, Mpdvoiag kai Koivwvikwv AoQalicewy,
v Apxn Avdnruéng AvBpwrivou Auvauikou (AvA4), apuddieg
Oleubuvoeic Tou Ynoupyeiou [laideia¢ kai  [MoAimouod, TOU
Ynoupyeiou Evépyeiag, Eunopiou, Biounxavia¢ kai Toupiouou
kabwg kai Tou Opyaviouou NeoAaiag Kunpou (ONEK).

O1 Evepynrtikeg MoAITIKEG Anaox0Anong yia AvEPYOUG VEOUG Mou
EQapudoTnkav, apopoucav Kupiwg otnv éviaén kai enaveviaén
otnv ayopd €pyaciag PEOCW MPOYPAUUATWY KATdpTiong Kai
arnoKTNoNG €PYaocIaknG euneipiag, v enidoTourEVN anacxoAnon
Kal Tnv npowbnon TnG EMIXEIPNUATIKOTNTAG WE TNV €mixopriynon
ENIXEIPNUATIKWV OXEDIWV.

AigvepyniBnkav O1aOOXIKEG MPOOKANOEIG Twv Oxediwv, Oidoviag
Tn duvarotnta eniteuéng Twv OTOXwV Kal TNV npoocapuoyn Twv
oxediwv yia va avranokpivovral NANpEoTePQ oTIG OIALUOPPOULIEVEG
OUVONKEG TNG ayopdG £pyaociag.

Ta ouunepdouara and v a&ioAdynon Twv napandvw oxediwv
karédeiav 1a nio KATw:

e O1 VEPYNTIKEG MOAITIKEG anaoxoAnong uAornoinénkav Ue uwnAng
noIoéTNTaG eNayyeALQTIONO Kal oUvOEDN UE TNV ayopd Epyaciag.

e 2xedIdoTnkav Kal uAornoinénkav npoypduuara kai oxedia yia
dVEPYOUG VEOUG.

e O1 apUOBIEG aPXEG avTanokpiBnkav £ykaipa oTo PaIVOUEVO TNG
avepyiag Twv VEwv, oxediddoviag Kal UIOBETWVTAG UETPa yia Tnv
KQTanoAEUNon TNG QvePYIag Kai TOU KOIVWVIKOU anokAgiououU, Bdon
TWV avayKwV Kal Twv TACEWV TNG ayopds pyaociag.

KAeivovtag, 6a nbeAa va xaipetiow tnv npwtofoulia «Eupwnaiko
Zuupwvo yia Tnv NeoAaia» (European Pact for Youth) nou dueco
OTOX0 €Xel TN OnuIoupyia apiBuou BEcewy «MpoeToluaaiag yia Tnv
anaoxdéAnon», Tnv onoia 6a unootnpiéouue we Ynoupyeio. Na cag
EUXaPIOTACW yIa TNV MPOOKANON, Kal va 0ag €uxnbw €va rnoAu
ONUIOUPYIKO Kal Napaywyiko OIdAoyo».
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26.10.2017

EAPM (European Association for People

Management) Delegates Assembly Meeting

Avtanékpion andé Tn’'EAAn MatcoUka / Correspondence by Elli Matsouka

On the 26th of October, 2017, the CyHRMA participated in the
EAPM (European Association for People Management) Delegates
Assembly which took place in Paris (France), with the participation
of more than 20 representatives from the nationa-member HR
Associations.

During the meeting, elections were held for 4 EAPM Board positions,
where Lucas van Wees (NVP, The Netherlands) was elected as the
new EAPM President for three years, starting President and Dana
Cavaleru (HR Club, Romania) and Raffaele Credidio (AIDP, ltaly)
were elected as Board members for a period of two years.

The agenda of the meeting also covered a number of matters
concerning the coming initiatives and actions that will be adopted
by EAPM for adding further value to its member-associations. In this
context, there was a dialogue for deciding the objectives and key
priorities for 2018, as well as the exchange of experiences about
strategies that can be adopted on the national level, for wining new
members and retaining old ones.

Additionally, during the meeting it has been agreed that an
International HR Day will be established for celebrating the HR
profession and CyHRMA will be amongst the first national HR
associations that will launch this initiative in year 2019. Elli Matsouka
is representing the CyHRMA at the EAPM Delegates Assembly
and she also participates in the EAPM International Relations
Subcommittee, which is the responsible body for rolling-out the
concept of the International HR Day.

The final suggestions and actions about the concept of the
International HR Day will be presented at the next EAPM Delegates
Assembly meeting which will take place in Switzerland, in September
2018. The agenda will also include a discussion and exchange
of experiences about the digital delivery and services of national
HR Associations, as well as the possibility of launching an HR
Certification.
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2017 CIPD Annual Conference and Exhibition

Correspondence by Miranda Archontidou

Running for its 70th year, with over 4,000 HR and L&D professionals
in attendance, the 2017 CIPD Annual Conference and Exhibition
was the biggest HR event of the year. The CIPD Annual Conference
was held at Manchester Central, 8-9 November 2017.

Our Association was invited to participate at the event and was
represented by Miranda Archontidou as Member of the Board of
Directors and our PR and Event Organiser.

The theme for this year was embracing the new world of work,
and the focus was mainly on the major shifts that are affecting
organisations, the people profession, and the world of work at large.

While there is much talk about
preparing for the future of work, many
argue that the future is here already.

HR needs the confidence to challenge, says Peter Cheese

CIPD chief executive, Mr Peter Cheese, opened the Annual
Conference by emphasising professionalism and the power of L&D

“HR has to have the confidence to challenge and engage,” said
Cheese. “With all this technology and all this change that is
happening, how can we make sure we're getting the best out of our
people? HR has to be part of these debates.”

Mr Cheese, comments: “We are already seeing many changes in the
world of work from digitisation and the impact of rising automation, to
the changing expectations and demographics of our workforces, and
the ongoing change and uncertainty in the socio-political landscape.”

He unveiled several core themes that form part of the CIPD’s ongoing
Professional Standards Framework, including the idea that HR should
be principles-led, evidence-based and outcomes-driven.

Mr Cheese also said he expected learning and development to
become increasingly vital over the next few years, given rapid

advances in technology that may displace workers and change
the skills landscape. “If we can’t predict all the jobs [of tomorrow]
we know we’re going to have to re-skill and develop people. L&D is
going to be a strategic capability for businesses, and we will need a
real understanding of the science of learning.”

Just some of the more unusual sessions the Conference offered was
an opening keynote form Baroness Martha Lane Fox, co-founder of
Lastminute.com and former UK Digital Champion talking about creating
afairand inclusive digital world. She made an impassioned plea to make
technology more accessible across society and criticised the lack of
diversity in the technology sector on both sides of the Atlantic.

A unique experience was also the closing keynote from Professor
Gernot Schulz, a conductor and former member of the Berlin
Philharmonic Orchestra, with his orchestra to illustrate how leaders
can enable optimal performance.

The Conference hosted CIPD experts and conference speakers who
shared their knowledge and expertise on how to understand and
approach current and future challenges in work and working lives.

Through a wide variety of topic areas and learing formats, from ethics
in HR to what Artificial Intelligence (Al) will do to the profession, and
from agile organisation to better benefits the Conference delved deep
into some of the most important challenges facing the HR profession.

HR professionals need to change and modernise their people
practices not only to succeed in a new reality of work, but also to
shape a fairer future that will benefit everyone. The digitalisation of
work, the impact of technology on jobs, the macro socio-palitical
changes around us, and the increased pace of organisational
transformation are examples of a new world of work that is already
upon us. A new world which presents major challenges and
opportunities for business leaders and the people profession.

In addition to the conference programme, the exhibition featured over
180 leading suppliers plus over 60 FREE bite-sized learning sessions
on the exhibition floor that participants were free to choose from.
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Survey:

Aiebvnc Epeuva Tng Deloitte yia 1o €toc 2018 -
O1 diebveic Taoelc otov Topga Alaxeipiong Kal
Avantuénc AvBpwnivou AuvauikoU

Deloitte.

By Deloitte Ltd.

To 73% Twv €pWTNBEVTWY TNC ETACIAC €PEL-
vag mou dle€dyel n Deloitte oe dlebvec ertine-
00, ONAWVEL OTL LTTAPXEL AVAYKN YIA TIEPAITEPW
evioxuon ™G ovvepyaoiag petagd Twv OTeENE-
XWV TNG avwtePNS SIELBLVTIKNG opadac KABe
OPYQVIOUOU, pe oTOXO TN Slaxeipion Twv oLy-
XPOVWV ATTAITOEWV KAl TIPOKANOEWVY TOU TO-
pEQ avBpWTTIVOL SLVAUIKOD.

Ev pEow avnouxwy yia TNV auTopaToroinon oTo
XWPO €pyaciag, TNV avaykn QvarttuéNe VEwv
OeClOTNTWY KAl IKAVOTHTWY, TN ynEAvon Tou
avBpWIvVou SUVAUIKOU Kal TOUG TEPIOPICHOUS
oTnv ayopd epyaociag, naparneeital eviova n
QVAYKN TIPOCAPHOYNC TWV EQYACIWY TWV QVW-
TEPWV OIELBULVTIKWY OTEAEXWV KABE OPYQVICLIOU,
pe OTOXO TN SIOXEIDION TWV VEWV OESOUEVWV.

AuTda eival Ta o oNUAvTIKA BEuaTa mou ma-
patiBevral kKar avalbovTal otV €peuva Tou

npayuatoriolel n Deloitte kal otnv ormoia Ka-
TaypadovTal ol SleBVEIC TAoEIC OTOV TOUEQ
Alaxeiplong kat Avamnruéng AvBpwrivou Au-
VaIKoL - «Global Human Capital Trends». >1n
deTIvR €peuva Tou €xel TITAO «O eVIOXUUEVOC
POAOC TWV OPYAVIOLWY WG KOWWVIKEG ETuXEL-
pnoeig» - «The Rise of the Social Enterprise», n
Deloitte avaAlel, avapeoa oe GAAQ, TIC EVAA-
AQOOOPEVEC TIPOCOOKIEC TwV €PYACOPEVWY,
KOBWC Kal Tov TaxLTATO PLBUO PE TOV OToIo
N TEXVOAOYIQ SIaUOPPWVEL TIC TIPOTEQAIOTNTEG
evoc opyaviopol ota Bepata dlaxeipione av-
Bpwriivou SLVAUIKOU.

Kabwe n kKovwvia €pxetal QvTJETWIN PE Te-
PAOTIEC TIPOKANOEIG, KLPIWG OXETIKA PE TA
onuoypadika dedopeva, Al Kal TEXVOAOYI-
KEC KAl KOIVWVIKEG TIPOKANCEIC, TO AvBpWIIvO
OLVAUIKO avapevel and TA PEAN TNG avWTEPNS
dlevBuvong va QVTIUETWTTIoOOLY TIC &V AOYW



TIPOKANOEIG, KAAUTITOVTAG ETOL TUXOV EANEIPEIG
rnou uvdiotavrtal. Ta anoteAéouata g GETI-
VNG £0ELVAC OTOXO €XOLV VA APUTTIVIOOLV TOUG
OPYAVIOPOUG, KAAWVTAG TOUG VA KOITAEOLV TTE-
pav arno Ta 6edopéva TS OIKAG TOLG ETTXEPN-
ONG Kal va enavanpoodlopicouy Tov eupUTEPO
TOUC POANO OTNV Kowvwvia. H evepyr) CLPPBOAN
TWV OTEAEXWV TNC avwTtepng SlevBuvong oTnv
evioxuon ™G KOWWVIKNG ETUXEONUATIKOTNTAG,
ouvIoTA TNV 160101 SIADOPA TWV OPYAVIOUWY,
oL ortoiol Ba €xouv TN SuvaTdTNTA VA TIPOCEAKD-
OO0LV KAl VA €PYO0SOTACOLY TOAEVTA, VA EVIOXV-
oouv Ta eTtineda adooiwong Twy TIEAATWY TOUG
Kal va Slacpaiicouy pia agipOpo avarttuén.

H ev AOyw €peuva, anotelel TN PeyaALTEPN
OTO €l60C TNC TIOUL EXEL TIPAYUATOTIOINBEL TIOTE,
KaBwc eAaBav pepog epav Twy 11,000 dlev-
BLVTIKWV OTEAEXWV KAl OTEAEXWV Slaxeiplong
avBpwrivou duvapikou oe diebveg enimedo. H
OLVTPIITTIKN TAEIOPNOIa TWV EPWTNBEVTWY, KAl
OULYKeKPWEVA TO 85%, Bewpel wG TIOAD onpa-
VTIKI) TGON TNV QvAyKn Yl QPPOVIKY Sla-Tunua-
TIKA ouvepyacia Kat opadkdTNTa avApPeca oTa
HEAN TNG avwTtePNG OlELBLVTIKNC opddag, e
ATMWTEPO OKOTIO TNV QVTIPETWITION TIOAOTIAO-
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KWV Kal TIOAOTIAEVPWYV OTPATNYIKWY BEPATWV.
20pdwva pPe Ta AroTeAEoPATA TNG PEAETNG, Ol
OPYQVIOUO! OTOLC OTIoIoLG TA SlEVBLVTIKA OTE-
AEXN ouvepyalovTal E€MOIKOSOUNTIKA, EXOLV
KOTA €va TPITO MeEPIOcOTEPEC TIBAVOTNTEC VA
rnapouctdoouy 10% avartugn Twv €Pyaciv
TOUG O€ OXEON PE OPYAVIOPOUG OTOUG OTIOI0UG
N nyeoia &g cuvepyaletal apuovika. MNapd Tnv
ev Adyw avaykaldotnTa, To 73% TwV CUUUETE-
XOVTWV avedepe OTL TA SlELOLVTIKA TOLG OTE-
Aexn &€ cuvepyalovtal ot BAon Twv AnaITov-
HEVWV ETUMEOWV.

KaAUTTTovVTaC TO KEVO OTOV
TOPEQ KOWVWVIKNC dlaxeiplonc
TWV OLYXPOVWV ETIXEIPNTEWV

H avaykn ya evioxuon g dladAavelac Kal n
YEVIKOTEQPN TIOAITIKI) euaAoBNTOTIOINONG €XOLV
eviox0oel TO PONO TWV ETUXEIPNOEWV WG GO-
PEWV KOWVWVIKAG AAAQYNG. 2ZLVETIWG, QVOUEVE-
TAl OAOEVA KAl TIEPIOCOTEPO ATIO TOUG OPYA-
VIOpOUC va OPOLV TIPOG TO eLPUTEPO OPENOC
NG Kolvwviag, TOo0 eEWTEPIKA dNAASH TIPOC




TOUG TEAATEG, OO0 KAl €0WTEPIKA ONAQON
TPOG TOUG epyalopevous Toug. Ol opyaviopoi
UE TIPAYUATIKN KOWWVIKL ETIXEONUATIKOTNTA
odeINOLY VA LIOBETHOOLV PIA OAOKANPWHEVN
KOl CLOTNUATIKA TIPOCEYYION, EYEIPOVTAG Kal
TMPOWBWVTAG KOWWVIKOTIONTIKA (NTHUaTa e
oTOXO TN SIaoPAAIoN TNG ETAIPIKNC EIKOVAC KA
NG EUTIPAKTNG OLVAPELIAG TOUC TIPOC TN CLY-
XPOVN Kolvwvia.

Kabwcg n tieon mpog TIC ETIUXEIPNOEIC OAOEVA
avaveTtal WaoTe Va SPOLV ATTIOTEAECUATIKA KAl
va evToTtiCouv ADCEIC O KOIVWVIKEC TIPOKAN-
OEIG, N KOWWVIKN ETUXENUATIKOTNTA ETUBAOA-
AETAL VO amoTeAel avandomnacTo KOPPATL TNG
TAUTOTNTAC KAl TNG ATTOOTOANG KABE OLYXPO-
VOU OPYQVIOUOU. 2UYKEKQIEVA, TO 77% Twv
EPWTNBEVTWY TNG €peubvac BewpoLV TNV KOol-
VWVIKN  ETIXEENUOTIKOTATA TIOAD  ONUAVTIKNA.
20udwva pe tnv €peuva «Millennial» mou Sle-
&Nx6n mepot and N Deloitte, n ev Adyw yevia
(6NAadA N yevia Twv aTOPWV TIOL €XEL YevvnOel
peTA 1O 1982), €xel LPNAEC TIPOOOOKIEC AT
TOUC OPYAVIOHOUC WG TPOC TIC SPACEIC TOLC
oe B¢para Etaipknc Kowvwvikne Eubovng.
Tautoxpova, To 76% Twv epwTtnBEVTWY Be-
WPEEL TIWEC Ol CLUYXPOVEC ETIXEIPNOEIC EXOLV TN
duvatodTNTa BETIKNC KAl OUCIOOTIKAG TIAPEU-
Baonc mPoc¢ Ta KOWVWVIKA dpwpeva. Mapd 1o
OLOXETIOPO TIOL TIPOKUTTTEL AVAUECA OTOV KO-
VWVIKO QVTIKTUTIO KAl TNV OIKOVOUIKY arddoon
TWV OPYAVIOUWY, UOVO TO 18% Twv epwtnBE-
VTWY BEWPOLV TNV KOIVWVIKF ETIXEIONHATIKOTN-
TA WS LYPIOTN TIPOTEPAOTNTA OTOV KABOPIOUO
NG ETAIPIKNGC TOLG OTPATNYIKAG. To 34% Twv
EPWTNOEVTWY TIPOOPEPEL KAl ETIEVOVEL ENAXI-
OTa O€ TPOYPAUUATA KOWVWVIKAG ETIXEIONUA-
TIKOTNTAC, VW TO 22% TwVv epWTNBEVTWY dev
eoTialel KABOAOL 0 AUTOV TOV TOUEQ.

[Napatnpeital OTL N ETAIPIKN ETUXEENUATIKOTNTA
QAMOTEAEL TNV TIAEOV OTPATNYIKA TIROTEQPAOTNTA
Yo Ta avwTePA SIELBLVTIKA OTEAEXN KAl EXEL
ONUAVTIKO QVTIKTUTIO OTA OIKOVOUIKA dEdopEVA
evoc opyaviopoL. Aev eival anmid €vac opyavi-
opoC va LIoBeTEl Spdoelc oe Bepata ETaipikne
Kowvwvikng EuBovng. Mpémel 0 KOPIOG oKoTog

TOL OPYQAVIOUOU, KABWC Kal Ol apxeg Tou Ole-
TIOLV TOV TPOTIO AEITOLPYIAC TOL VA CUYKAIVOLV.
TOoO o1 TEAATEC OCO0 KAl TO TIPOOWIIKO TPE-
$OoLV PEYAANUTEPN EKTIUNON TIPOC OPYAVIOHOUS
HE QVETTTUYHEVN KOIVWVIKI CUVEIONON.

Tnv ibla wpa, ot TAoelc Tou TopeA SlaXEIPIoONG
avBpwritvou  Suvaplkou, edIOTOLV TNV TIPO-
o0oxN OTnN yNPavon TOU TIPOOWITIKOD TwV Op-
yaviopwyv oe dlebveg erinedo. To auvgnuévo
MPOCOOKIPO CWNC eyeipel EPWTAUATA OXETIKA
pe TN OldpKela TG enayyeAuatikng Cwng Kat
TIC ETUMTTWOEIG OTNV OIKOVOWIA KA TNV TTIOAITIKA
TWV KpATwv. To 15% Twv epwtnBevVIWY NG
€pevvac avedpepav OTL OTOV OPYAVIOPO OTTIOU
gpyacovTtal, Kuplapxei N evronwon OTL TA Peya-
AUTEPQ 0 NAIKIO OTEAEXN ATTIOTEAOLV EUTIODIO
OTNV QveANIEN TwV VEOTEPWY KAl TAAQVTOUXWY
oteAexwv. [Napd TalTa, To TPOCWTTIKO TIoL Ol
QB€ETEl TIEPIOOOTEPN €PYACIAKN EUTIERIQ, TIA-
PAUEVEL WC I AOTEPELTN TNy YVWOoNG TIou
uTtopet va xpnoluorolnBel pog 6PeNOC TwvV
KOWVWVIKWYV ETIXEIONOEWV.

Kabwg n kovwvia mapakoAouBei cuvexwe TIC
e€eNiEelc oe oxeon pe Tov TPOTIO TIOL Ol OpP-
Yaviopol avTIgeTwrtiCouv TO TPOCWTIIKO TOUC,
N QVTIUETWITILON TOU EVOAOKTIKOU QvVEPWTIVOL
OLVAUIKOL ATOTEAEL EMIKEVTPO TIOAWYV oulNTN-
oewv. Mexpt to 2020, 10 37% TwV OPYAVIOUWY
avapévouv TNV avénon epyoddTnong ouvppa-
olUXWV, To 23% avgnon oToug eAelBEPOLC
enayyehyatiec kar to 13% avénon oto mpo-
owpPWO TIPOCWTIKO. Mapd TNV avapevopevn
auTr) avénon, pévo 16% TwV OLUPUETEXOVTWV
ONAWVOLV OTL €XOULV €l0AyAyel TIOANTIKEG Kal
TMPAKTIKES VIO ATIOTEAEOUATIKA SIAXEIPION TwV
OIAPOPETIKWY KATNYOPIWV £pyoddTNoNG. Q¢ eK
TOUTOUL, €ival TTOAD CNUAVTIKO va €PAPPOCTOLV
e ETUTUXIO EVOAOKTIKEG OTPATNYIKES £QYOO0-
TNOoNG, Kabweg kal dlaxeipiong kar avartuéng
avBpwrivou duvapikoL, adol Ba €xouv oUoIa-
OTIKO QVTIKTUTIO OTN $run TOL OPYAVICHOU WC
epyodOTNC TPOTIUNONG, KABWG KAl OTN YEVIKO-
TEPN TOL EIKOVA TIPOC TNV KOWVWVIA.



Ta televtaia xpovia, Ol opyaviouol ectiaoav
OTIC erurttwoelg ¢ dieiodbuong Tou  AUTO-
paTIopoV OTO XWPO epyaciac. H €psuva tNg
Deloitte katadelkviel 0TI TieplocOTEPOL Ao 4
otouc 10 opyaviopoug TIoTELOLY OTL O AUTO-
HATIoPOS Ba €xel TepAoTIa eTtTWon oTIC dla-
Beoec Beoelg epyaoiag, evw 61% emavaoxe-
OlACoLV TIC TIEPYPAPES TWV eV AOyw BEcEWV
epyaoiac pe yvwpova tnv Texvnt) Nonuoolvn
- Artificial Intelligence kal T POUMOTIKA. TO €v
AOyw emiBepaiwvetal KaBwe 1O 72% Twv OI-
€LBLVTWV AVBPWTTIVOL SLVAPIKOU KAl ETUXELON-
OEWV TIOL CLPPETEIXAV OTNV €peuva, BewpPoLV
TO €V AOYW B€pa W¢ TIOAD CNUAVTIKO.

21N Baon autwy Twv eEeAitewy, TO Mapadoola-
KO HOVTEAO ETTAYYEAUATIKNC QVEANIENG Bewpeitat
TIAEOV EETIEQACPEVO ATTO TOUG TAEIOTOUC OLP-
HETEXOVTEG. TO 47% Twv €pwTNBEVTWY Bew-
poLV OTL eival oNUAVTIKG va dnuovpynBoLy vea
HOVTEAQ ETTAYYEAUATIKNC QVEANIENG, SECI0TATWY
/ IKQVOTATWY, KABWG KAl TEXVIKWY YVWOEWV.
Tautdxpova, mEpav Tou 54% Twv OPYAVICUWY
onAwvouy OTL 6 SIABETOLY TIPOYPAUUATA YIA
avanTuén Twv oLlyxpovwy OeEIOTATWY  TIOU
ararouvTal f) 6a anarrtoLVTAL OTO PEANOV, EVW
pOvo 1O 18% Twv opyaviopwy Bewpolv OTL
MPOOPEPOLY OTOLG £PYACOUEVOLC TOUC EVKAI-
piec mMpoowrkNG avarrtuéng. Q¢ ek TouTou,
naparnEeiral N avaykn WoTe Ol OPYAVIOUO! va
VIOBETAOOLY KAl VA EVIOXVOOULV TO POAO TOUG
w¢ Popeic KoVwVIKNG aAayng, Balovtag yepd
BepeNla yia TNV avamTuén Twv OeEI0TTWY KAt
(KQVOTATWY TOU TIPOCWTTIKOU TOUG.

[€pav amnod 1o va ernevoéOOLY OTNV ETIAYYEA-
HATIK QvArTuén TOL TIPOCWTIIKOV TOUG, Ol OP-
YQVIOUOIl TIPETIEL ETIONG VA AVAAOYIOTOUV KAl
TOV TPOTIO emMévOLONG OTNV TIPOCWTTKY ava-
TITLEN TWV OTEAEXWV TOLG. TO 43% Twv gpw-
TNBEVTWY SNAWvEL OTL TIPWTOROVAIEC TIOU TIPO-
wBolv TNV vyeia Kal evegia TOL TIPOCWTIKOU,

OLPBAANOLY OLCIACTIKA TIPOC TNV ETITELEN TNG
AMOOTOANAG TOUG, TO 60% GnAwvel OTL eVIoXL-
el Ta erineda dlathpNoNG TOL TIPOCWTIKOU,
evw 10 61% OTL avEdvel TNV TTAPAYWYIKOTNTA
KAl TA OIKOVOUIKA TOUG aroteAéopata. MNapod-
AQ AuTd, ocLPPWVA Pe TNV Epeuva TNG Bersin,
pHovo 10 3% Twv opyaviopwy Bewpoly OTL Ol
artoAQBEG oL AQUBAVEL TO TIPOOWTIKO TOUG
aroTeAOLV KivNTPO yia TIPOCEAKUON Kal Ola-
TNENON TOAEVTWY. 2TA TAQIOIA TNC KOWVWVIKNG
ETUXEIPNUATIKOTNTAG, Ol OPYQAVIOUOL TIPETIEL VA
TPOCPEPOLY EVANOKTIKEG peBOOOULG erPBPA-
Beuvong, ONMwg yia mapAadelypa MePIOoOTEPO
eAEVBEPO XPOVO yIa AvATTAUON 1 ATIOTIANPWN
dorrnTikwy daveiwy, K.A.

H rtapoxn KivhTpwyv cLPGWVA PE TIC TIPOCWTTL-
KEC AVAYKEC TwV epyaCOPEVWY KAl Ol OTPATN-
YIKEC TIPOWBNONC TNC Lyeiag Kal eveiag Tou
TMPOOWTIKOU ATOTEAOUV OUCIAOTIKOUG TIAPA-
YOVTEC OTNV TIPOCEAKLON KAl OlATPNCN TAAE-
VTWwy, 1OIaiTeEpa OTIC AYOPEC PE TIEPIOPIOPEVN
dloBeodTNTA OTNV €V AOYW KATnyopia mpo-
owrtikou. Ot etnoleg aglohoynoelg Kat Ta ot
AodwpnuaTta o€ BewpoLVTAl EMAPKEIC TINYEC
Avayvwplong Yla TIC OLYXPOVEG ETUXEIPNOELC.
[NpETel va poodpePeTal Eva evpL paoua Ki-
VATPWY, KABWC Kal va edpappodlovtal Teplo-
OOTEPEC EVEPYEIEG TIPOWONONG TNC LYEIOC KAt
eveglag TOL TMPOOWTIKOU, €AV Ol OPYQVIOUOI
BENOLV va IPOCEAKDOLY Kal va SlatnpoLV Ta-
AQVTOUXQ OTEAEXN.

KaBwg n xprion tng Texvntg Nonuoolvng, NG
POUTOTIKNG, TWV QUTOUATIOPWY Kal TNG ava-
Avong 6edOUEVWY TOL AVEPWTIIVOU SLVAUIKOU
nopatnEeiral 0Tt aLEAVETAL CLUVEXWC, Ol OPYQ-
VIiopoi eoTi@Couv OTnNV AvAykn yla TiePAITEQW
QVArTTLEN Twv eEeldIkeLPEVWY OEEIOTATWY TOU
TIPOCWTTIKOL TOUC KAl KAT' ETEKTAON TNG TIAPA-
YWyKOTNTOG. Tautoxpova, To 72% Bewpel TO
ev AOyw Beua onuavtiko, evw povo 1o 31% ai-
0BAveTAl ETOWO VA TO QVTIUETWITOEL
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O Brett Walsh, erukedaic ZupBouAeuTi-
KWV YTinpeolwv AvBpwrivou AuvapikoU TNG
Deloitte Global, dnAwvel 611 «O1 AUTOATIONOI
NnEBav yla va peivouv Kal va BEATILWO0LY TV
noooTNTA, TNV TaXLTNTA, KABWC KAl TNV TIOl-
OTNTA TWV EPYACIWV KABE OLYXPOVOL OPYQAVI-
OpoU. AMNA TIPETIEL VA €XOLUE KATA VOL OTL OTA
m\aiola TG autopaTroroinong, 6a dnuiovpyn-
Bouv veec BEoelc epyaoiag, Ol OToleC OXETI-
ovTal e TNV ELMNPETNON TIEAATWY KAl OTN-
plCovral oe etelbikevpeveg SeClOTNTEG. MOVO
Ol OPYQVIOUOI TWV OTIOIWV N Nyeoia armodexeTal
aut TNV €EEANEN Kal TIPOCAPUOCEL TN OlEKTIE-
paiwon Twv gpyaowy oe autr ™ Bdon, Ba
UTTIOPECOLY VA SIATNENOOLY TO AVTAYWVIOTIKO
TOUG TIAEOVEKTNUA».

Ta avwTepa OlELBLVTIKA OTEAEXN AVAUEVOLV
avénon NS avAykng ermAuonG TIOAOTTAOKWY
MPOPRANUATWY KATA 63%, TWV TEXVIKWVY IKAVO-
TATWV KATA 55% Kal Twv AAwv deglotnTwy /
IKAVOTNTWV KATA 52%. 2€ autd TO TAQICLO, TO
70% Twv epwTNBEVTWY TIIOTEVEL OTL Ol £PYALO-
HEVOL TOU PJEAOVTOG Ba emevOloLY TIEPIOTO-
TEPO XPOVO 0 TAATHOPUEC CLVEPYATIAC Kal
QVTOANQYNC TexVOoyvwoliag, evw 10 67% ava-
pEVEL Avod0 TNG XPNOoNG TWV PECWY KOIVWVIKNG
OKTOWONG OTa TAdiola dlEKTEPAiwoNG TwvV

KaBNuUePIVWY €pyaciwyv. Kabwe n mAnbwpa
Twv OlOBECIUWY EPYAAEIWV ETIIKOIVWVIAC ETTI-
Telvel TNV avaykn yia opadikn epyaocia, To 47 %
TWV OpyavICUWV BewpoLV Ta emineda cuvep-
YOoIaG Kal avTOAAQYNC YVWOEWV WC €va TIOAD
oNUavTIko HTNUA.

Kabwg n texvoAloyia Sleicdlel OAOEVA KAl TIE-
PIOCOTEPO OTO £PYACIAKO TIEPIBAANOY, N ava-
Avon Twv dedopevwy Slaxeiplong avBpwrivou
OLVOUIKOL aroTeAel LPIOTN TIPOTELAIOTNTA
yla Ta OleLBLVTIKA OTEAEXN, adoL TO 84% Twv
EPWTNBEVTWY BewpoLy To BEpa TOAD onua-
VTIKO, eVl povo 10 10% Bewpoulv OTL eival oe
Béon va avTipeTWrtioovy oTo TAPOV OoTASIO
autA TNV TPOKANON. To 64% Twv OPYyaVICUWY
ePpappoCovy evepyd TIC VOUIKECG TOUG LUTIOXPE-
WOELG OXETIKA pe Tn dlaxeipon kat dladpLAagN
TWV TIPOOWTTIKWY Oedopevwy Twyv epyalope-
VWV TOUG, EVW POVO TO 22% edappodlel eCal-
PETIKEC SIABIKAOIEG TIPOOTACIAC TWV €V AOYyW
dedopevwy. Q¢ ek ToUTOUL, ApATNEEITAL OTL OL
OLYXPOVOl OPYQVIOUOI QVAUEVETAL VA QVTIUE-
Twrtioovv KivdOvouLc ol ortoiot SuvaTal va aTtel-
AfOOLV TN BEON TOLC WG ETUTUXNHEVEC KOIVW-
VIKEG ETIXEIPNOELC.

[l TEEPIOCOTEPEC TIANPOPOPIEC OXETIKA UE TN
Alebvr) Epeuvva tng Deloitte yia 1o €to¢ 2018,
emokedTeite TNV 10TOOEAIDA NG Deloitte oto
www.deloitte.com/cy.

Mwpyog A. MNavteAidbng
2LVETAIPOC
2UPPBOLAEVLTIKEG YTINPEOIEQ
gpantelides@deloitte.com
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"EAeva MaviatonouAou -

Xat¢nnavayn
AieuBivTpia AvBpwnivou
Auvapikou, BSMCyprus

T mMPakTIKEG epappdlete ya
TNV vrnodoxn, évragn Kar ek-
naidevon VEWV UTIAAARAWV
otnv eTaipeia cag?

H BSM Cyprus akohoubei v idia di-
adikaoia yia GAoUG TOUG VEOUG UMNaA-
AMAOUC TOU OpyaviopoU, N onoia ouciacTIKG XwEICETAl OE Tpia PEpN: ToV
apXIKO KaTatoniopd Tou/TNG UNAAAAOU kal cuotacon otn AIEUBUVTIKA
opdada and To TuPa AvBpwnivou AuvapikoU, TN EVTagn Ki eKnaideuon
oto Turua T0 onoio Ba undyetal, unod Tnv alyida Tou ekdoTtote AlEU-
Buvtn TUNUATOG PE TNV UNOCTAPIEN CUVADEAPOU/WV TOU TUNUATOG, KAl
TENOG e To enionpo Induction Briefing 1o onoio katatoniler To drouo
€UPUTEPA VIO TIC MOAMANAES EKPAVOEIG TOU Opyaviopou. Ze Nepintwon
6nou o/n undANAog ival expatriate napéxetal NAPAANAC UNOCTAPIEN
and 1o Tunua AvBpwnivou AuvauikoU NPOKEIUEVOU Va eVTaxXBel opaAd
otnv Kunpiakn npaypatikotnta.

T XpOVIKA TTAdiola TOTIOOETOUVTAL Ol EVEPYEIEG AUTEG?

AvapopIkd pe Tov apxikd katatoniopd anarouvtal nepinou 3 wpeg. O
TUNUIATIKOG KATATOMIOWOG K EVTAEN OAOKANPWVETAI EVTOG TNG NPWTNG
€BdoUAdAC KAl OTN CUVEXEIQ MNAPEXETAI N ANAITOUPEVN EKNAIDEUCN Kall
UNooTAPIEN YIa TOUG NP®TOUG 1-2 YAVEG, aVAAOYA E TIG UPIOTAEVEG
YVWOEIC TOU aTOUOU Kal TIG avAykeg Tou. To enionpo Induction Briefing,
TO onoio AdBAVEl XWEa cuVABWG OTOUG NPWTOUG 2-3 UAVEG, OIPKES

OUO CUVEXOUEVEG PEPEG KATA TN SIGPKEIQ TWV OMOiwV TO ATOWO EVNLIE-
PWVETAI yIa TIG EUPUTEPEG EPYACIEG TOU 0pYavICHOU Kal TO POAO Twv
ANV TUNPGTWY and cuvadéApouc.

Mg o1 MPAKTIKEG avTEG £Xouv StapopdpwBei Ta TeAevtaia
XPOVIA KAl LIE TIOLO OKETITIKO?

OI NPAKTIKEG QUTEG Eival EOPAIWPEVES GTOV OpYaVIOUO aG E0W KI Ap-
KETA xpOVIa KABWG TIG BewPOUUE Kaiplo NApAyovTa Kal NUPnva TNG
enituxoug pyoddTNoNG Kal UyloUg EQYACIOKNG OXEONG [IE TOUG VEOUG
UNOAANAOUG.

Motog o poAog Tov TuRuatog AvBpwrivov Auvapikol Kat
ToLa N EUTTAOKI TOUL avTioTolXou AlEVOUVTH OTIC TIPAKTIKEG
avTteg?

O pdhog Tou Turiyatog AvBpwnivou AuvapikoU Kal N CUVEISPOPd TOU
avrioToixou AleuBuvTn OTIG MPAKTIKEG QUTEG €ival KOPPBIKNG CNUaciag.
O npwTapxikdGG pdAog Tou TunuaTtog oe kKABe véa gpyodobTnon eival
va oTNPICel TOug VEOUG OUVADEAPOUC MPOKEIUEVOU va eviaxBouv opa-
Ad oTOV OpPYaVICUO KAl VA JNOPECOUV VA MPOCMEPOUY, KABWS Kal va
enipopPwBoUyv, oTa NAGiocIa PIaG NETUXNPEVNG Kal LAKPOMPOBeoung
OUVEPYOOIaG.

Bioypaiko:

["evvrBnke kal peydAwoe otnv ABriva. MeTakopioe oty Kunpo 1o 2001 ki epydoTnke yia 10
xpdvia otnv TpdneZa Kunpou. £Tn cuvéxela PeTanidnoe otn NauTiAia, Grou Kal Napapével
W onfpepa, katéxovtag Tn B€on AleuBuvTpiag AvBpwnivou Auvapikou yia Ta KEvTpa nAoK-
odiaxeipnong Tng BSM, oe Kunpo, BeveZouéha kal Me&ikd. Karéxel Mruxio otn Aloiknon
Enixeipricewv and to University of LaVerne, petantuxiako Titho otnv Opyavwolakrl Wuxoho-
yia ané 1o Birkbeck, University of London, kar eival unoyrigia AISdkTwe oTo Maveniotiuio
Kunpou oto Turiua Aloiknong Enixelipricewv kar Anpdoiag Aloiknong. EninpdoBeTa kaTéxel
Tn B¢on PhD Student Representative Tou HR Division, Academy of Management, otig Hva-
uéveg MNoNiTeieg.
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‘EAon MepikAéoug
Personnel & Administration
Manager Intercontinental
Hotels Group

T mpakTIKEG epapuolete yia
v vrnodoxn, évragn Kar ek-
naidevon Vvéwv LTIAAARAWV
otnv etaipeia cag?

Ta véa PéAn Tou NpocwnikoU Pag, Ta
[ : ornoia enmAéyovTal Katonv Npoowni-
KA CUVEVTEUENC, EVTACCOVTAI GTO NPOYPAUKCA EIGOOXAC VEWY UNAAAA-
Awv nou nepINauBAver:

* Evnuépwon yia Tnv eTalpeia otnv onoia avikel To Eevodoxeio, Nou ei-
vai n Intercontinental Hotels Group kal cUUPETOXA GTa EIDIKA GEUIVAPIA
NG €TQIPEING.

* Eyxeipidio npocwnikou o1o onoio nepiapBdvovtal GAEC ol NANEOo-
Popieg, 6nwe n AlcubuvTiki oudda, Ta TUAPATA Kal WEES AEIToupyiag
TOUG, Ol ECWTEPIKOI KaVOVICHO! MPpoownikoU, of MONTIKEG Tou EEvodo-
xelou kal N evnuépwon epyodoTouuevou BACEl TNG VouoBeaiag.

* AkoAoUBEl n évtagn OTa TUAUATA PE EKNAdEUCN OTA EEEIDIKEUUEVA
B&uaTa AeIToupyiag Toug , e NPAKTIKA kal BeEwENTIKA KaTdETioN.

2. T XpOVIKA TTAGiola TOTIOOETOUVTAL Ol EVEPYEIEG AUTEG?

Ta npwrta dUo CUPNANPWVOVTAI AUEST HE TNV NEAGCANYN Kal N €viagn
OTO TUAKA PEXPI 14 NUEPEG.

3. Mwg ol MPAKTIKEG avTég €xouv dlapopdwdel Ta TeAev-
Taia xpovia Kat e TIol0 OKETTIKO?

O1 NPaKTIKES dlapoppwvovTal BAGEI MPOVOIWY TWV VEWV VOUOBESIOV
nou NPOBETOVTAI KAl TwV avaykwy TG Blounxaviag énwg dIapoppw-
vovTal KaTd KaIpoug,.

4. Mowog o poAog tov TuRuartog AvOpwriivov Avvapikoon
Kal TIola n EUTMAOKN TOUu avtioTolxov Alevbuvtn oTig mpa-
KTIKEG AUTEG?

To TuRpa AvBpwnivou AuvapikoU €xel €éva KaTaAuTikd poAo va diadpa-
paTioel kal péow Tou EpapudlovTal Kal UAOMoloUvTal ol Mo NAvw nEa-
KTIKEGQ 0 OGN0 TO EEVODOXEIO.

Bloypagiko:

Anodpoitog OikovopikoU Aukeiou otn Aepecd Kal «AvwTépou TexvoloyikoU IvoTitouTou»
ABriva oTo KAGD0 NPOYPAUATICTWY NAEKTPOVIKWY UNOAOYICTWYV

Epyaociakn neipa:

Holiday Inn Head Offices in Johannesburg , South Africa, as an Accountant for 3 years ,
Churchill Hotel Limassol 1979 — 1999 Personnel & Administration Manager

Holiday Inn Limassol 1999 - 2011 Personnel & Administration Manager

Crowne Plaza Limassol 2011 - Today Personnel & Administration Manager
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Davina Charalambous
HR Officer (Recruiter)
Alphamega Hypermarkets

Georgina Christodoulou
HR Officer (Recruiter)
Alphamega Hypermarkets

T MpakTikéG epappolete yia
v vrodoxn, évragn Kar ek-
naidevon VEwv UTIAAARAWV
otnv etaipeia cag?

And TNV NPWTN CTIYMA NOU €VAg VEOG CUVADEAPOG EVTACCETAI OTO OU-
VaUIKO TV YNEPAYOPWY PAC, OTOXOG LAgG €ival VA TOV KAOAWCOPICOUUE
Kal va Tov eVTGEOUE OTNV OIKOYEVEIQ TNG ANPapEya. AuTO eMITUYXA-
VETQI MPWTA HE TN YVWPIKIa TOU PE TNV KOUATOUPA Pag, TIC a&ieg kal TO
Opapd pag. Avabétovtag oe éva apuddio dtopo and Tnv Ynepayopd,
KaTA TNV NPWTN YEPQA TNG EQYACIAG TOU, O VEOEICEPXOUEVOG EVNUEPW-
VETAI IO TNV €MNIXEIPNoN kal Eevayeital oe GAOUG TOUG XWPOUG EQYACI-
ag. Meténeira, yvwpidel o Turpa oto onoio 6a epyacTEl, EVNEPWVETAI
Y0 Toug 6pOoUG anacxdANoNG Tou, To NEAYPAULIA EpYAciag TOU Kal Ye-
VIKOTEPQ YIa TA KaBrnkovta nou 6a avaAdBer.

Katd toug npwrouc UrAveg TNG €pyaciag Tou, KUpIog okonodg eival n
ENAYYEAUATIKA TOU avAnTUEN NapEXOVTAg Tou OAA Ta anapaitnTa epya-
Agia Kal TIG YVWOEIG yia va avanTuxBei kal va aveNixBei. Me Tnv katdh-
AnAN kaBodriynon kai unoothpiEn and Toug YneuBuvoug Tou kal and
TNV unéAoinn oudda NEAYUATOMNOIETAl KABNPEPIVA N EKNAIdEUCN TOU.

2Tnv nopeia epapudlovial EvOoENIXEIPNCIaKA EKNAIGEUTIKG NPoYPdAU-
uata pe kuplo Béua T @idocogia EEunnpétnong MeAatwy, kai npay-
JaTonoloUUE CEUIVAPIA IO VA OIDACTOUME TIG YVWOEIG KAl TIG EMNEIRIEG
Hag PE T PEAN TOU MPOowWIKoU pAg. O cUVASEAPOI AG EXOUV OUXVA
TNV EUKAIPIa VA NAPAKOAOUBNCOUY EEEIDIKEUEVA EKNAIDEUTIKA MPO-
ypduuaTta and eEwTePIKOUG PAC CUVEPYATECS, Nou eival ndvta npdBuo!
Va polpacTolv TNy Meipa Kal TIC YVOOEIC TOUG YIA VA CUVEICPEPOUV GTO
€0YO TOU opyaviopoU pacg. TEAOG, via TNV EKUABNON CUYKEKPIUEVWY
IKAVOTATWY EXOULE T EIBIKA AG EpyacTApIa.

T Xpovika rAaiola TomoBeTolvTal Ol EVEPYELEG AUTEG?

Or1 nio Ndvw eVEPYEIEC NpayPaTonoloUvTal KaTd ToV MNPWTO XPOVO €p-
yodbTNONG TOU ATOLIOU GTNV EMIXEIPNON EVW Ta GEUIVAPIA Kal Of EKMAl-
devoelc AapuBdavouy xwpo kad’ 6An Tn JIGPKEIa TNG pyoddOTNONG TOU,
ue Bdon v emola agloAdynon nou npayuatonoleiral and 10 Turiua
AvBpwnivou Auvapikou.

Mg ol MPAKTIKEG AUTEG £€Xouv dlapopdwdei Ta teAevtaia
XPOVLA KAl PE TIOLO OKEMTIKO?

O1 Ynepayopég AApapéya Ta TEAEUTaia Xpdvia €xouv dINAACIACE! TOV
apIBUod Twv pyadopévwy TOUG Kal O MPOKANCEIG Mou avaduovTal ano-
TENOUV onpavTikd napdyovta yia Tnv enixeipnon. Exovrag éva Bacikd
nNAGVo €vTagng Kal eKNAIGEUCNC TOU NPOCWMIKOU, YEoa oTa xpovia,
VIOOAUE TNV avAyKN va EPApPOCOUE MO MOAMEG Kal CNUAVTIKES NPa-
KTIKEC NMou Ba NPoopEéPouv oTo AvBpWNIVO AUVAUIKO UAC TNV IKAVOMOi-
non Tou va doUAEUOUY GE €va opyavioud nou voidZeTal yi’ auTo.

Or1 Ynepayopeg ANpapéya voiwBouv nepnepdvia yia TG akOAOUBEG
BpaBeuoeic / NioTONOINCEIC:

To 2012 €xouv niotononBel pe 1o JIEBVEG avayvwpIiouévo NPoTUNo
Aiaxeipiong kai Avantuéng Tou AvBpwnivou Auvapikou, To Investors In
People—Standard.

To 2013 éxouv BpaPBeubei otov Topéa «KaAdTtepn Enixeipnon» ota In
Business Awards.

To2015 éxouv nmotonoinBel and 1o Ynoupyeio Epyaciag kar Koivwvi-
kv Acpalicewv yia «Karég MPakTkES yia Tnv 106TNTa Twv DUAWY
otnv Epyacio».

To 2016 €xouv dlekdiknoel To avaBabuiouévo BpaBeio Investors In
People— Bronze, e andAuTn enituxia.

To Ta&idI pag yia TNy avalitnon KavoUupiwy Kal mpwTOTUNWY NPAKTIKWY
dev otapatd edw. O KUpIOTEPOC Wag oTdxog eival n dnpioupyia evog
1davikoU kar a&loZhAeuTou NepIBAAOVTOG pyaciag ornou ol epyaloue-
vol Ba AapBdavouv cuvexiCopevn avayvwpion Kai eniBpdBeucn.

Molog o péAog touv Tunuatog AvBpwriivouv Auvvapikol Kat
TOLA N EUTIAOKI TOU avTioTolXou AlEVOUVTH OTIG TIPAKTIKEG
auTtég?

ToTunpa AvBpwnivou Auvapikou ival unedbuvo yia TNy Epapuoyn Kal
TN PETAOO0N TWV NPAKTIKWY EVIAENGS Kal EKNAIDEUCNG TWV VEOEICEPXO-
HEVWY CUVABEAPWY OTNV EMIXEIPNON o GAA T DIEUBUVTIKG OTEAEXN KAl
ota apuddia dropa.

Apxikd diaBeRalwvopacTe 6T N EVIAEN TwV VEWY CUVADEAPWV YIVETAI UE
T0O 0WOoTd TPOMNO PEGa and TNV GPIECN KAl TNV KABNEPIVA EMIKOIVWVIA MoU
€XOULE e Toug AleuBUVTEG kal Toug YneuBUvoug Tunudtwy. H avarpo-
(PodOTNON NOU XPEIAZETAI VA EXOUNE YIa TNV NOPEIQ TWV VEWV CUVAOEN-
PwV KaBOPICETaI OE CUYKEKPIPEVA XPOVIKG NMAQioIa avaAdywe TUNWATOG,.

Eniong, k&Be xpbvo npayuaronolouvtal a§loAoynoelq TNG anddoong
TOU nMpocwnikoU pag péoca and TIG onoieq kabopifovTal NpocwniKol
otéxol kal otdxol epyaciag. O kdbe YnelBuvog TunpaTog kai o A-
€ubuving Tng Ké&Be Ynepayopdc npayuaTonolei CUVAVTAGCEIG UE TO
npoownikd NouU oToxeUouv oTnv agloAdynon Tng andédoong NAvw oe
OUYKEKPIPEVA MOIOTIKA KpIthpld. O pOAOG Twv AIEUBUVTWOV OE AuTh TNV
nepinTwon eival KaBoPIoTIKOS, KABWCS anoTEAOUV TA MAEOV KATAAANAQ
dTopa yia va a&oAoyncouV Kal va NPOTEVOUV TN CUUKETOXN TOU NMPO-
ownikoU O CeUIVAPIa Kal EKNAIDEUCEIC E ANWTEPO GTOXO TNV BEATIW-
on Tng anddoong Toug.

>1nv AAPaPEYa N cUvePYacia Kal N opadikGTNTa eival opdonua yia TNy
OPaAR avanTugn Kkal Eviagn Twv atopwy oTo oUvoAo TG YNeEPayopdga.
TTEAEXWVOVTAC TN UE TA KATAANAG ATOUA KAl TPOC(EPOVTAC TOUG OA
Ta anapaitnTa epodia nou xpeldZovTal yia avéNiEn, emdnToUE VA CU-
BdAel 0 kaBévag EExwPICTA TNV PAKPOXPAVIA EMTUXNIEVN NOPEIQ TwV
Ynepayopwv Pag kal va alioBAveTal JEAOC TNC OIKOYEVEIQG AANPaEYa.
AuT) eival kal To Opapd Pag yia 1o avBpwnivo pag SUVAUIKS.

Bioypa@ika:

Davina Charalambous:

BSc Business Studies with Human Resource Management
MA Intercultural Communication with International Business
Working in Alphamega Hypermarkets from 09/2013

Georgina Christodoulou:

BSc Psychology

MA Human Resource Management and Organizational Behavior
Working in Aplhamega Hypermarkets from 01/2015

Eipaote €0w yia va anavinooulEe oTIG EPWTACEIG oag! Av €XeTE
£PWTNPATA NOU ENIBUPEITE va anavinBolv and enayyeAUaTieq
Tng AielBuvong AvBpwnivou AuvapikoU nou givar MéAn Tou

Ku.Zu.A.A.A., TO HOVO NMOU EXETE VA KAVETE €ival va TIG OTEINETE
NAEKTPOVIKG oTo info@cyhrma.org.

a SIEUKPIVICEIG/NANPOPOPIES, EMIKOIVWVACTE padi pag (22 318081,
info@cyhrma.org).
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eNBUIOUV Ol EPYODOTEC -
Eupwnaikd npoypauua EAGLES

E.A.G.L.E.S. = Empowering and Activating the young
Generation through the Learning of Employability Skills)

To npodypauua EAGLES xpnuatodorteital and Tnv Eupwnaikn Eni-
Tponr, ota NAdicia Tou npoypduuatog ERASMUS (+) ue otéxo Tnv
uAonoinon dpdoewv nou apopouv TNy NeoAaia. To npdypapua &e-
kivnoe Tnv 1n AnpiAiou 2016 kal epapPOOTNKE OE TEOCEPIC XWPES
g Eupwnng (Kunpo, ENAda, Iphavdia kar Itaia) and névre opya-
viopoug epneipoyvwudvwy: GrantXpertConsultinglLtd otnv Kunpo
(Xuvtoviotg), To Ivomitouto AvanTuéng (N. XapaAdunoug) Ltd otnv
Kunpo, To ICEPE - Institute of Child Education and Psychology
otnv IpAavdia, To Mdvtelo Maveniotipio otny EAAAda Kal TEAOG Tov
opyaviopd CESIE - European Centre for Studies and Initiatives
otnv ItaAia. H ouvepyacia ueTa&u Twv NEVTIE QUTWV EUNEIPOYVWUO-
vV, dnpIoupynenke pe Baon Tn oTaBepn Kal JakpdXpovn euneipia
TOUG O€ BEUATA VEWV KA MIO CUYKEKPIUEVA OE BEUATA MOU APOPOUV
otnv BETIKN WuxoAoyia, TNV avdanTuén enIXEIPNUATIKOTNTAG Kal TNV
evioxuon degIOTATWY NPOCWNIKAG KAl ENAYYEAUATIKAG avAnTUENG.

Zkonog Kai ZToxol Tou Mpoypdauuarog

ANWTEPOG OTOX0G TOU Npoypduuatog EAGLES eival va avripeTwni-
o€l T UPNAG enineda avepyiac Twv VEwY, BonBwvTag Toug va ava-
nTuEouv Bacikég Se&idTNTeEC anacxoAnoluéTnTag. Ma Ty eniteuén
TOU OTOXOU auToU, XPNOIUoMoINBNkav BewPNTIKEG MPOCEYYIOEIG
KAl TEXVIKEG and BepaTkEG evoTNTEG ONWCS N BETIKA Yuxoloyia, n
Bewpia Twv BETIKWY cuvaloBNPATWY Kal N WUxIKA avBekTikdTNTA. Ol
NPOOCEYYIOEIG AUTEG Kall TEXVIKES, EVOWUATWONKAV OE €va KAIVOTOLO
Kal eUxpnoTo 0dNnyd KATAETIoNG, O OMoiog UE TNV OEIPd Tou aflonoin-
Bnke kal avapéveral va aglonoinBei and 1d1koug nou pyadovTal e
véoug (Youth Workers). O1 eidikoi autol, eknaideutnkav and Ty opd-
Oa eKNAIBEUTWY ToU Npoypduuatog EAGLES, oTe 6TN GUVEXEID UE
TNV 0€1Pd TOUG Va €ival o€ B€on va PETAdWOOUV TIC YVWOEIG MOU aro-
KOMIoaV O Avepyoug VEoug. Katd Tn JIGPKEID TwV EKNAIGEUCEWY,
O6Bnke 1BI0ITEPN EUPacn oTn avanTugn BeTIKWY ouvaicBNUdTwy,
avOeKTIKOTNTAG AAAAG Kall ANV €€ DEEIOTATWV MOU PAVNKE va enidn-
ToUV 01 EpYODBTEG OE VEOUG Nou avadnTtouv epyacia.

‘Epeuva

Méow evdelexoUg BIBAIOYPAPIKAG avackonnong, dnPIoUpynBnke
anoé Toug eTaipoug €kBeon nou nepIAapBAver GAa Ta NAPEUPEPN
EPEUVNTIKA MPOYPAPUATA KAl OXETIKG GTATICTIKA OTOIXEIQ MOU undp-
X0Uuv, TO0O0 o€ €BVIKO GO0 Kal eupwnaikd eninedo. AkoAoubwe, dn-
HIoupynBnkav pwTNATOAOYI, Ta onoia dlaveunBnkav CUVONIKA
o€ 80 gpyodoTeG Kal oe 160 dvepyouc veéoug otnv Kunpo, EANGDQ,
ITaAia kai lpAavdia. Ta epwTnuatoAdyia a&lohoyouscav TNV UQIoTd-
JEVN KATAGTAON OTIG XWPEG TWV ETAIPWY Kal TO €NINESO YWWOEWY,
TEXVOYVWOIOC Kal OEEI0TATWY TwVv VEWV. Me Bdon Ta anoTeAéouaTa
TWV EPWTNUATOAOYIWY, OI ETAIPOI AvEAUCQAV TIG AVTIANYEIG TWV €P-
yodoTwv, 6coV aPopd TIG anapaitnteg de§OTNTEG Nou avadntouv
O€E VEOUC unoyngiouq yia epyacia (nAikiag 18-30 eTwv). Baoikdg
oTdX0g ATaV va eVIoNIoTOUV Ol OKTW EMIKPATECTEPEG OEEIOTNTES
anacxoAnaIpGTNTag Kal va aglonoinbei auti n nAnpo@opnaon yia
dnpioupyia eKNAIOEUTIKOU MPOYPAUMATOC  UE MPAKTIKEG AOKNOEIQ
yia avdanTuén auTwy Twv OeEI0TATWY.

TNC Bikug XapaAdunoug

MeBOodoAoyia

Mpokelpévou va EETACTOUV 0 QVTIAMYEIQ Kal O ANOYEIC TwV VEWV
nou avadnTtouv epyacia aMd kal Twv EpYOD0TWY, avanTUxBnkav Kal
OUVTAXBNKAV NAEKTPOVIKA EpwTnIaToAdYIa and 40 véoug nou avadn-
TOUV gpyacia (NAikiag 18-30) kai 20 epyodOTEG OE KABE XWPO-ETAIPO.

JUYKEKPIUEVA, O OTOXOI TWV 2 €PpWTNPIATOAOYIWY NTav o1 €ENG: 1)
Na npoocdiopicTouv o1 AVAYKES KATAPTIONG TWV VEWV OE OXEON JE
OUYKEKPIUEVEG OEEIOTNTEG anacxoAnaiudTnTag. 2) Na evronioTouv
Ol QVTINAWEIG TWV QVATEPWY CTEAEXWV KAl SIEUBUVTWY avBpwnivou
duvapikou 6cov apopd TIG anapaitnteg Se&IGTNTEG NoU avadnTouv
o€ niBavoug véoug unowngioug (nAikiag 18-30).

Kipia anoteAéouata

[MPWTOV, O CUMETEXOVTEG TOCO and TOUG VEOUG Nou avalntouy £p-
yacia 660 kal and T OpAdEG pyodOTWV KANBNKav va unodeigouv
noleg Bewpouv OTI eival oF oNUAVTIKOTEPES OEEIGTNTEG ANMACXOANOK-
pOTNTAG. H avdAuon Twv Oedopévwy EOEIEE DIAPOPETIKEC AVTINAYEIQ
yia TN onuaoia kdBe dedtNTag PETAEU Twv dUo ouddwy. To nio
onuavTikd and Ta AnoTEAéCUATA AUTAG TG avaAuong €ival O evTo-
MoPOC TwV AVTIANPEWY MOU €XEl N opdda TwWY €PYOD0TWV YIa TIG
Bacikég SegIOTNTEG anacxoAnaIuodTNTag. H €pguva anokAAuWe 6T N
OpAdA TwV £QYOO0TWV BewPEl OTI N ENKoVwvia, N ouadIkA £pyacia
/ SIKTUWOoN Kal o1 SeEIOTNTEC BETIKOTNTAG Eival aNOGAUTA CNIAVTIKEC.

EminAéov, ¢nBnke and TOUG OUUMPETEXOVTEG va a&loAoyNoouv
ONAWOEIG Nou BacifovTav o€ OXETIKEG OEEIGTNTEG ANACXOANCIUG-
TNTAG, MPOKEIUEVOU va avaAuBouv ol JIaPOoPES TNV AvTIANMTA on-
pacia peta&l Twv VEWV aImouvTwy YIa Epyacia Kal Tng opddag ep-
yoooTWv. H avdAuon €3€IEe 611 unnpxav JIAPOPESG OTIC AVTIANYEIG
METAEU Twv €pYODOTWV KAl TWV UNoYn@iwy CE OxEon WE TIC Oe&id-
TNTEG ENIKOIVWVIOC, AUTOYVWOoIag, SEKTIKOTNTAC KAl KaBodrynong,
HE Toug epyodoTEG va TIC a&loAoyouv upnAdTEPa and 6, Ti Ol VEOI
avadntoUvTEG Yia epyacia, ol onoiol avtiAapBdvovrar 6T dlabéTouv
auTég TIC Oe&I6TNTEG. AUTO deixvel pia capn dlapopd PETAEU Twv
AVTIAMPEWY TWV VEWV aTdPWV nou avalntolv pyacia Kal Twv p-
YOOOTWV OXETIKA |UE TN oNPIAcia TwV BACIKWY OEEIOTATWY ANACXOAN-
oIuOTNTAG Kal ENOUEVWCS eNicNPaivel TNV avAykn KaTdpTIong yia TN
YEPUPWOoN autou Tou Kevou.

270 TENOG TNC avAAuong, N epeuvnTikr oudda Tou EAGLES katéAn&e
OTIG OKTW OEGOTNTES ANACXOANCIMGTNTAG MOU ChEiwaay TNV uywn-
AoTEPN BaBuoloyia PETAEU Twv anavinoewy Twv EpYOd0TWY UOVO.
Anod Tnv €PEUVAa Nou €YIVE, QUTEG Eival OI CNPIAVTIKOTERES JEEIOTNTEC
rnou anairoUvTal oTNv ayopd EpyAciac auTn TN oTiyun. To yeyovog o
undpxel éva xdopa PETAEU Twv andPewy Twv avalntouvTiwy Yia €p-
yacia Kal Twv Epyod0TWY UNOPE va urnodnAWVel 0TI 0l VEOI NMou avo-
ZnTouv gpyacia dev avtAauBdavovTal Tic OeEIGTNTEQ NOU MEAYUATIKA
XpeIadovTal 6TV ayopd EpYACiag Kal EVOEXETAI va NV enevoUouv
oTtnv avanTuén autwv. ETol, e 1o npdypauua KatdeTIong nou NpoTel-
veTal anod Tnv oudda Tou EAGLES, eueAnictoUpe va YEQUPWOEr autd
10 Kevo. O1 oKTw SeEOTNTEG NMOU MPOGCOIOPICTNKAY WS CNUIAVTIKEG
andé TNy opAda TwV EpYODOTWY KAl NoU NEPIAAPBAVEI TO EKNAIDEUTIKO
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H Biku XapaAdunoug é€xel
ntuxia Aiebvav, Eupwnaikwv
Oikovopuikwv onoudwv, MSc
otnv  Opyavwtikn  WuxoAoyia
Kal gival unoynoela d15aKTopag
otn OeTIKN Wuxohoyia.
AoxoAeital KUPIwg ME
EKNAIDEVUCEIG KAl EPAPUOYEG
Tng OeTikng Wuxoloyiag otov
€PYAOIAKO XWPO, OE OXOAEIq,
€KNAIdEUTIKOUG, YoVeig, naidid

Kal epnpouqg kar pe 1o Posi-
tive Psychology Coaching.
‘Exel epyacTei o€ MOAUEBVIKEG
KAl KUMPIOKEG  ETAIPIEG WG
OUPBOUNOG  Kal  OTEAEXOG

avepwnivou duvapikou,
G  oUpPBoulog  KapiEpag
Kal wg /AEKTOPAG OTO TUNUA
Wuxoloyiag Tou Eupwnaikou
Maveniotnuiou. Eival, €niong,
OUVTOVIOTPIA TOU HETANTUXIAKOU
NEOYPAUUATOG  «ANUIOUPYIKEG
Téxveg & Epyixwons».
Eivar Opémiyo MéNog TOU
Kunpiakou Zuvdéopou
AiglBuvong AvBpwnivou
Auvapikou, npoéedpog  Tou
KunpiakoU Zuvdéouou OeTIKAG
Exnaideuong, UéNOG  TOU
Kunpiakou Zuvdéopou Mentor-
ing & Coaching (EMCC Cyprus),
kal NG EMnvikng Etaipeiag
Bemikng Wuxoloyiag. AieuBuvel
10 lvomitouto Avdntuéng Ltd
(www.developmentandhappi-
nessinstitute.com)

nakéTo Tou EAGLES eival pe ceipd katdragng ol EnG:

1) Enikoivwvia, 2) Opadikn epyacia, 3) BeTkdTnTa, 4) AvBekTikOTNTa, 5) KpImiKn okéwn, 6) Anpioupyi-
kOTNTa Kal Kaivotouia, 7) Autoyvwoia kal 8) EcwTepikn napakivnon kai napoucidadovTal 6To NapAKATw
oxedidypaupa.

AnoteAéopara ‘Epeuvag otnv Konpo

H kunpiakn opdda CUYKEVTOWOE anavTh-
oeIg and 41 Avepyoug VEoug nAikiag 19-40
ETWV Kal 23 €PYODOTEC MOU CUUMETEXQY
otnv épeuva otnv Kunpo. Mepikoi and au-
ToUg/eC dNAwacav OTI CUMLETEXAV OE DIAPO-
0a eKNAIBEUTIKG NEOYPAPUATA YIa TNV ENAY-
YEAUQTIKA TOUG avanTuén yia va evioxUoouv
TIG IKAVOTNTEC TOUC. H GUUUETOXN TOUC GE
Té€T0I0 NpoypduuaTa deixvel OTl Ol VEOI/EG
dag eivar diareBeipévol/eg va avantugouv
TG OEGIBTNTEG TOUC WOTE VA €ival NPOETO-
HaoPEVO/EG va eviaxBouv otnv ayopd ep-
yaoiag. And Tnv AGAN NAeUpPd, 01 EpYODOTER
Qvapévouv TNV eTOILGTNTA Kal TNV NpoBupia
TWV UNAMAAWY TOUC VA BEATIOVOUV OUVE-
XWC TG OEIGTNTES KAl TIG YVWOEIC TOUG MoU
aPOPOUV TO XWPO EQYACIAG. ZUYKEKPIUEVA,
avapévouv TNV €ToIOTNTG TOUG VA vToni-
Zouv Kal va avayvwpidouv Ta 6pia, T duvo-
Exediaypappa 1: O okT® SeEI6TNTEG Mou enigntoldy  TOTNTEG OAA KAl TIG adUVAIEG TOUG,

ol epyodoTES og Kunpo, EANGDQ, ITaAia kal IpAavdia

Or1 onpavTIKOTEPEC DEEIBTNTEC MOU MPOEKU-
wav and v épeuva omv Kunpo dev dia-
@épouv and auTég nou avaldntouv ol EpYODOTES Kal OTIC UNOAOINES XWPES. H diapopd éykeital otn ceipd
KaTdTagng. Mo cuyKekpIPEVa, o1 EpyodOTEG MoU epwTNBnkav oTnv Kunpo, Bewpolv CNPAVTIKEG IEQAPXIKA
TIG ENIKOIVWVIOKEG OEEIOTNTEG, TNV OPAdIKA gpyacia / JIKTUWON, TNV KPITIKA CKEWN, TNV BeTIKOTNTA Kal TNV
kaBodriynon. QoTdo0, Kal NAA o1 SIAPOPES OTIG EMINOYEG MOU OXETICOVTAI UE TN onpacia Twv de§lotiTwy ATav
EUPAVEIC PETAEU TWV VEWV KAl TwV EQYODOTWV. ZUYKEKPIUEVA, O MEPIGOOTEPOI VEOI AEI0AOYNCAV TNV AUTONE-
rnoiBNon TOUG KAl TIG NVETIKEG IKAVOTNTES WG TIC CNIAVTIKOTEPEC OEEIGTNTEC NOU Ba NEEMEI VA ANOKTACOUY MPIV
€I0ENBoUV oTNV ayopd epyaciag. AvtiBeTa, ol epyodoTeg enéAeav TNV avBEKTIKGTNTA, TNV KAIVOTOWIa Kal T
ONUIOUPYIKOTNTA WG TIC CNUAVTIKOTEPEG OEEIGTNTEG NOU Eival CNUAVTIKG Va AroKTAGOUV Ol VEOI.

2 UMNEPACUATIKA, N EDEUVA TNG KUMPIAKNAG OUAdAG anockonoUcE OTNV KATavonon Twv AndWEWY TwV VEWV
OE OXEOoN LE TIG OEGI6TNTEG anacxoAnaIoTNTaG. Eival capég 6T 0 oTdX0G ATav va NpocdIopIcTOUV O OKTW
Mo CNUAVTIKEG OEEIBTNTEG YIa TNV ANACXOANGIIOTNTA, MOU CUMNEPIAAPONKAV 0TO eKNAIDEUTIKO NEOYPAUUA
Tou EAGLES, ol onoieg avauéveral va BonBrnoouv Toug vEouc AVEQYOUC Va EIGEABOUV ANMOTEAECUATIKA
oTnV ayopd £pyaciag Kal va enimUXouV TIG avAYKEG Kal TIC MPOCOOKIES TOUG Yia anacxdAnon.

Exnaideumiké nakéro tou EAGLES (EAGLES Training Package)

To eknaideuTIKO NAKETOU Tou Npoypdupatog EAGLES (To onoio nepidapBdavel 1o eyxeipidio eknaidsuong
kal napouaidoelg oe PowerPoint yia k&Be pia and Tic okTw OeEIGTNTER), ANOTEAE! IOWC TO CNAVTIKOTE-
00 ANOTEAECHA TOU €QYOU, HIAC KAl MEPINAUPBAVEI EUXPNOTEC KAl MPAKTIKEG OPACTNPIOTNTES YIa AVEQYOUCQ
GAG Kal EKNAIDEUTES MOU AoXOAOUVTAI UE BEUATA MNPOCWNIKAG KAl ENAYYEAUATIKNG avAanTUENG Twv VEWY
JE aNWTEPO GTOXO NAVTA TNV WPUXIKA EVOUVALWON aAAG Kal TNV avanTugn Bacikwy SeEIOTATWY YIa evioxuon
TNG aNACXOANCIOTNTAG TOUG. To KaIVOTOPO auTd yxeIpidlo eknaideuong, anoTeAsl évav NANPN Kal Nepi-
€KTIKO 00Nnyd eknaideuong, e Uia oelipd and EekABapa dIaTUNWUEVEG OPACTNPIGTNTEG (M.X. MPAYUATIKEG
MEAETEG MEQINTWOEWY, NMAIXVIOIA POAWY, ATOMIKES KAl OPIASIKEG AOKNCEIC K.T.A) yia KABE BepaTikn evoTnTa.
Mo cuyKeKpIPéva, EVIOXUETAI N AUTOYVWOoIa, N 0IkodduNon Tou BeTikoU eauToU, N PUXIKA avBeKTIKOTNTA, N
OECEUON KAl N ECWTEPIKN NAPAKIvNoN e okond TNV eNTEUEN oTOXWV, TO VONUA whg, N dnpIioupyia KaAwy
JIANPOCWNIKWY OXECEWV Kal DegIoTATWY SIKTUWONG 6Nwg €ival N eNikovwvia kal N KAANEPYEIDQ NVEUATOG
0OPadIKOTNTAG, KABWE Kal OEEIGTNTEG MPOCWMIKAG AvANTUENG.

A1aBgoINOTNTA EKNAISEUTIKOU UNIKOU KAl NEPICCOTEPEG NANPOPOPIEG

‘ONo 10 eknaIdeUTIKO UAIKS Tou mpoypduuatog EAGLES, To onoio éxel avaknpuxBei npdopata we “Best
practice” T6c0 og €0vIkd 600 Kal og eupwnaikd eninedo, dlIATBETAI dWPEAV UECW TNG NAEKTPOVIKNG MAQT-
POpuag http://www.eaglestraining.eu

MePICCOTEPEG MANPOPOPIES YIa TO MPOYPAUKA UNdEXouv oTnv IoToceNda http://www.eaglesyouth.eu



O Ku.2UuAAA.2TO
ANTAI ONIZTIKO
[TEPIBAANON TOY HR

> UVEVTEUEN TOU [poEdpou K. [Navayintn ©pacuBoUlou oTo
nep10dIKO INBusiness anod Tnv K. 21EAa Moupé&TTou

«Mnopei va undpXel Yevika oTpatnyikn yia To HR, aA\d yia oTpaTnyIKn OTIC KUMPIOKEG EMIXEIPNCEIQ
undpxel akopa noAuc dpodpog va diavUiooupe!» Tovioe o Npoedpog Tou Cyprus Human Resource
Management Association (CyHRMA) Mavayiktng ©pacuBouiou.

Moia n onpacia Tng eknaideuong avopwnivou duvapikoU yia Hia ETAIPEIT;

O1 opyaviopof €xouv and Kaipd avTIANgOET OTI N ekNaidgucn Kal avAnTugn Tou avBpwNIVou Toug dUVAIKOU
anoTeAel napdyovta dlapoponoincng Kal avIaywvioTIKOTNTAG. H MpakTIkA epneipia kai of BEATIOTEG dIEBVEIQ
NPAKTIKEG AG €XOUV KAVEI M0 GoPOoUC OXETIKA [IE TNV MPOGEYYION UAG WG NPOG TNV EKNAIGEUCN. ZUYKEKPI-
JEva, MPWTOoV, N eKNaideucn Ba NPENEI va EVIACCETAI OE €va UAKPOMPOBeouo NAAVO avanTugng Twv e
OTATWYV, YVWOEWV KAl OUUNEPIPOPWY, Ol OMOIES VA EVIOXUOUV TNV GTRATNYIKN TONOBETNON TOU 0pyavIooU.
AeUTEPO, YIO VA €ival ANOTEAECUATIKNA N eKnaideucn Ba NPEnel va TNV NPooeyYICoupe wg pia digpyacia, N
onoia enavaiapBaveral kail eEgNicoeTal Kal 6xI anAd wg KIa PEPOVWUEVN NAPEURAcN, Eva Geuivaplo. TpiTo,
Ol OPYQAVICOI, O onoiol cUVOUAZOUY TNV EKMAIOEUCN UE GTOXEUUEVEG MPOONABEIEC KABOANYNONG OPAdWY
Kal atOPWVY Kal PPOVTICoUV yia TNV eEGAEIPN TwV EUNOdIWV OTNV EMIKOIVWVIA MOU EMIPEPOLY O AUCTNEA
IEPAPXIKEG OPYAVWTIKES OOWEG, KATAAYOUV va anoAdpBAvouy eyaAUTERA OPEAN.

Ta 6éuara Aioiknong AvOpwnivou AuvapikoU anoTeAoUvV npotepaidéTnTa otnv ardévra evog CEO;

MpayuaTikd To eAniCw, di6T Ba énpene! Qg XUvVOECIOG EXOUUE KATA KAIPOUC NMPOCKAAEDE! O EKONAWOEIQ
pag CEOs kai e noAA xapd dianicTOoape 0TI ApKETOl eival auTol nou eival TANPwS EuaicBNTONoINKEVOI KAl
€VALIEPOI VIO TN GTEATNYIKA onpacia Twv BepdTwy auTtwy, Onwg ENICNG, YIa CUYKEKPIMEVEG BEATIOTEG MPAKTI-
KEG. KaTd kalpoUg GUaIKA BIOVOULE Kal MEPINTWOEIG KAOKNG MPOCEYYIONG MPOG TO BEua OPWG, NIGTEUW 6T Ol
QUVALEIC TNC ayopdg KAl TOU avTaywviouou, wBouv Npog PUeyaAUTepn euaiobntonoinon.

Yndpxeil orparnyikn yia 1o HR kai noia givai;

AV UE pWTATE AV UNAPXE! YEVIKA oTpaTnyIkn yia To HR 1671 vai, BeBaiwg kai undpxel. O cUyXpoVvES NPOCEY-
yioeig we npoc TV otpatnyikA HR apopolv 6Tov 0XedIaoud MPAKTIKWY, Ol ONOIEG EVIOXUOUV N [Ia TNV AAAN
KaIl GUVOUAGTIKA EVIOXUOUV KAl TNV OTPATNYIKA TOU 0pyaviouou. [Ma napddeyua, £vag opyaviopog, 0 ornoiog
avtaywvicetal o€ €va Topéa 6rou N anoTeAecpaTIkA EEUNNPETNON NEAQTWY €ival MPWTAPXIKAG cnuaciag yia
N BiwoludTnTd ToUu, Ba NEENEI VA NPOCAPPOCE! TIC MPAKTIKES MPOCEAKUONG Kal EMIAOYNG NEOCWNIKOU wC
MPOC Ta KPITNPIA Kal TIG OEEIOTNTEG, YVWOEIG KAl GUUNEPIPOPES Mou enmidnTel. Eniong, Ba npénel va eEeTAoEl
TNV GTEATNYIKA EVOAPPUVTIKWV auoIBwV Kal KIVATowY: € €va TETOIo opyavioud n npoondBeia yia cwoTh
€EUNNPETNON EVOEXOUEVWS VA UNOCKANTETAI EAV O APOIBES TwV dlEUBUVTWY BacidovTal udvo oTnV KEPDO-
popia n ortn peiwon k6oToug. Kpimpia 6nwg, N avgnon TG BAcNG NEAATWY KAl N ApOciwon Toug Ba NPENE!
va Bpouv Tov OpdUo Toug NEog To cUoTNUa auolBwy. To idio IoXUEl Kal yIa TOUG TOUEIC EKNAdEUCNG Kal
avAanTu&ng, GTOUG OMoioug EVOEXOUEVWG VA YIVEI OTOXEUUEVN ENEVOUGCN, OANG Kal 6Ta KPITAPIA aloAdynong
NG anddoong, Ta onoia Ba NPEnel va evBappUVoUV TOUEIG 6Nwe, CUVEPYAOIa UETAEU CUVADEAPWV KAl Aryn
NPEWTOROUNIY YIa ypriyopn enilucn Twv NEoRANUAT®wY Twv NEAATWV. OAa autd padi AeIToupyouV eVICXUTIKA
JETAEU TOUG Kal TNV iBla wpa eVICXUOUV TNV GTEATNYIKA TOMoBETNoN Tou opyavicuou. Auti ue Aiya Adyia
unopel va BewpnBel uia oTpaTNyIKA NPOCEYYIoN.

Av n €pWOTNON aPOoPA 0T KATA NOCOV UNAPXEl oTPATNYIKN HR OTIG KUNPIOKES ENIXEIPACEIG, N dnoywn LIou
JEoa and Ta RidpaTta Twv PEAWY Uag, ival 6T undpxel akdpa NoAUG OpOpOoG via va dlavUcoupe. Av Kal
onwg €ina no NAvw undpxel euaicBnTonoincn, evioUTtolg OTav WIAGWE YIa oTPATNYIKA PE BAon Tov opIoud
nio ndvw Ba é\eya 6T NPOG TO NAPOY UNAPXE! IOVO G KAMOIEG WPIKES KAl CUVABWG PEYAAEG EMIXEIPNCEIC.
Mpocwnikd Bewpw NWS PETAEU AWV anoTeAEl kal dIKA Pag euBuvn, AAA Kal TwV JEAWDV UaG, wg Ol KaT’
eEoxnv eknpdownol Tou HR, va wbrooupe Toug KunpiakoUg OpyaviouoUg MPOC AuTh TNV KaTeuBuvon.
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Panayiotis Thrasyvoulou
Managing Director

C.T. Onwork HR & Strategy
Advisory Ltd

President of Cyprus Human
Resources Management
Association 2017-2019

Panayiotis Thrasyvoulou was
born in Nicosia. He obtained
his BSc in Business Manage-
ment with Merit from Essex
University, UK, and then moved
on to acquire an MSc in Inter-
national Employment Relations
& Human Resources Manage-
ment with Distinction from the
London School of Economics &
Political Science (LSE). At LSE
he received the “Foundation
of Automation and Human De-
velopment School Prize for the
Best Overall Performance'. He
is currently a PhD candidate in
Management at the University

of Cyprus, working on an inter-
national project regarding work
and organisational design.

Panayiotis started his career as
a Human Resources Officer and
later as a Human Resources &
Quality Manager at Cybarco Ltd
and Lanitis Group (www.cyba-
rco.com, www.lanitis.com) for 5
years. He spent the following 5
years at Tseriotis Group of Com-
panies (www.tseriotis.com) ,
where he led the Departments of
Human Resources and Quality
Management. His main respon-
sibilities included performance
management, training and de-
velopment on customer service,
quality, sales and management
development, process manage-
ment, change management and
organizational development.
Currently, Panayiotis operates
as an HR and Strategy Advisor
at Onwork.

Panayiotis was the President/
Master of Ceremonies of the last
four official HR Conferences of
the Association and has been a
presenter and a keynote speaker
to various other forums and aca-
demic institutions. He is a certi-
fied Quality Manager, a certified
trainer by the Human Resources
Development Authority of Cy-
prus (HRDA) and an assessor of
renowned psychometric tests.

Moia gival Ta KpIoIYGTEPA O€aTa Nou anacxoAoUv To avlpwnivo SUVAMIKO Kal Nou Ka-
Aeital va diaxeipiorei To HR;

Edv enéleya 1a Tpia KplouéTERA BéUaTa Ba €Aeya OTI TO MPWTO APOPA oTnV dIAXEIPIoN TwWV VES-
TEQWV YEVEWV MOU EVIAGCOVTAI OTNV ayopd €pyaciag, To SeUTEPO oTNV EANEIPYN UNOWNQIwY NPogG
€0Y0dOTNON OE CUYKEKPIUEVA ENAYYEAUATA Kal TO TRITO oTnv avaBdbuion Twv npakTikwy HR otnv
NAEIOVOTNTA TWV ENIXEIPNCEWV, OI OMNOIES eival KaTd BACN LIKPEG.

Moleg gival ol NPOKANGEIG yia Tov AleubuvTin AvOpwnivou Auvapikou;

OEWPW NWE Ol MPOKANGCEIC NOPOUV VA XWPEICTOUV O U0 EPN, QUTEC MOU APopoUV GToV POAO TOU
HR kar autég nou apopouv atov idio Tov AicuBuviri HR. Ooov agopd oT1o NpwTo, N KUPIGTEPN NEo-
KAnon eival va neioer 61 dikaioUTal «ia B€on oto Tpanéd» AMwng ano@Acewv Jadi e Tov CFO Kal
Toug dAoUG dleuBuvTég. H Béon oTo Tpanéd enimpénel oto HR va AapBdvel Tnv anapaitntn IANpo-
@OPNON YIa TNV OTEATNYIKA KAl KAT' ENEKTACN VA CUVEICPEPE] UECA And TIC MONITIKEG KAl MOAKTIKEQ
AA npog autn Tnv kateuBuvon. Ocov apopd aTo deUTEPO, Bewpw Nwe o Aicubuving HR Ba npenel
VA KATEXEI DIEUPUEVEC YVWOEIG, Ol OMOIEG ANTOVTAI TWV OIKOVOUIKWY, AEITOUPYIKWY KAl GTOATNYIKWY
BeudTwy TOU OPYaAVIoUOU, YId VA £ival ANOTEAECHATIKOG.

Me noioug Tpénoug empBpapedovTal Ta ENITEUYHATA, Ol KOAEG NPAKTIKEG KAl Ol NPWTOMNO-
PIOKEG I0€EG TOU NPOCWMIKOU, av Oviwg YivETal AuTo;

2uvnbwg, autd nou BAENOUE €ival OIKOVOUIKEG EVOAPPEUVTIKEG AUOIBES/ UNdvoug e BAon PeTPN-
OljJa KAl MOCOTIKOMOINWEVA KPITAPIA. AUTEG OI AUOIBEG EKPPALOVTAI WG MOCOCTA EMI TOU ETACIOU [i-
000U Kkal EEapTwVTal KUPIWS and BETIKA OIKOVOUIKA ANOTEAECATA TOU OPYAVIOUOU, €ITe o eNMEDO
NWANCEWV EITE oTNV KEPOOPOpIa. Mépav TOUTou, €Xw UNOYWN UOU OPYAVICLUOUG- JEAN LAG, O OMoi-
ol eNBPAReUOUV TO MPOCWIKO TOUG YIA MPWTOMNOPIAKES IGEEG KAl EMTEUYMATA NEPAY AUTWY MOU
OUVOEOVTAI IE TA OIKOVOIKA TOU opyaviopoU. Eniong, undpxouv Kal opyavicpol, ol onoiol enipa-
Beuouv To NPoowNIKO TOUG [E UN OIKOVOUIKG KivnTod, 6nwg ouadIKEG EE0PUNTEIQ OTO EEWTEPIKO,
ONuOCIa avayvwpEIon Kal TIUNTIKEG EKONAWGEIG.

Mwg kKaAouvTal ol unelBuvol TwV TUNHATWV HR va avTigeETwNiocouv KaTaoTACEIG GE NEPIO-
d0uUG Kpiong, 6rou To NPOCWNIKO OTIG EMIXEIPNCEIG VIWOEI avac@AAEIa yia TO ENAYYEANCA-
TIK6 TOU MEAAOV; TI uNXaviopoUg avTIMETWMIONG XPNGIKONoIoUV Ta THANATA avopwnivou
OUVaUIKOU;

H avacpdheia eival avand@eukTn o NepItdoug Kpiong kal To HR kaAeiTal va tnv peTpidoel. O ueTpr-
QaopOG ENEPXETAI MPWTIOTA PESA ANd TNV TAKTN, EINKPIVA Kal IAMAVN ENIKOIVWVIA UE TO MPOCWIKO.
[€pav TouTou, To EEKABAPO MAAVO YIa TO NEORAENTO PEANOV, OAAA KAl N EUMAOKN TNC AVWTEPNC OI-
€Ubuvong oTic cUZNTAGEIC UE TO MPOCWIIKO BonBouv GToV UETPIACHO TNG AVACGPAAEIAG. MOAKTIKES
ONwWe, N EVIATIKONOINGN TN EKNAIDEUCNG KAl N Xprion TNG WG EPYAAEID EVIOXUONG TNG EMIKOIVWVIAG
eniong, BonBouv. EEGNou, n enévducn oTo Npoownikd OIOEl Kal TO privupa ot n dievBuvon eniBu-
JEl va evioxUoel TNV anacxoAnon Twv avBpwnwy TNg, NEPAv TNG LOVIUOTNTAG TNG EQYACIAG TOUG
(employability vs employment security).

MéTe 10pUONKe 0 Kunpiakog Xuvdeopog Aietbuvong AvOpwnivou AuvapikoU Kai Ti unn-
PECIEG NPOCPEPEI;

O Kunpiakdg 2uvdeouog AieuBuvong AvBpwnivou AuvapikoU 10pUbnke 10 1991. H anoctoAn yag
efval n evepyn unooTNEIEN, EKNPEOCWNNCN Kal OUUBOAR oTny avAanTuén Tou enayyéAuaTog Tng Aigu-
Buvong AvBpwnivou AuvapikoU oe 6An Tnv Kunpo.

H npoondBeid uag eNKEVIPWVETAI GTNY EMIMOPQ®WON TNG TOMIKAG EMIXEIPNPATIKAG KOIVOTNTAG GO0V
apopd TNV Kaipia onuacia Tou avBpwnivou KEPAAaiou GTNV ENITUXIA TwV OPYAVICUWY TOUC KAl OTN
BeATiwon Tou emnédou Twv enayyeAuaTidv HR atnv Kunpo péow Tng eknaideucng, €pEuvac Kal
MAPOXNG EUKAIPIWV YIa SIKTUWON, CUVEQYAGCIa Kal aviaAAayn IDEWV.

Méoca péAn d100€T€1 0 TUVOECUOG;

Efual neprigavog va nw 61 npdo®aTa nepdcape To 6pio Twv 500 peAwy, apiBudg, o onoiog npo-
€OXETAI AN €va Pelya enayyeALATICOV TOU TOUEQ, AAA KAl ORYAVICUWY - LEADV. ZUYKPITIKG UE AA-
AOUG, aVTIOTOIXOUG EUPWMAIKOUG CUVOEGIOUG KAl AVOAOYIKA [IE TOV MANBUCHIO UAg 0 apIBuoS autog
Bewpeital MOAU PeyAAoC. ANOTEAE! EMIOTEYAOUA TNG EEQIPETIKAC DOUAEIAC TwV EBEAOVTWV - IEAWY
TWV JIOIKNTIKWY OULBOUAIWY OAa auTd Ta xpdvid, aAAG Kal TwV EBEAOVTWY - HEAWY MOU EUNAEKOVTAI
oTIC JIOIKNTIKEG AEITOUPYIEG TOU OUVOEGHIOU OIAXPOVIKA.
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AleBvec NMpoTuno ISO 37001
EpyaAeio yia Tn Alaxeipion kai INpoAnyn

TNC AWPOOOKIAC

Ano6 avékaBev n Kunpiakn Koivwvia pgacTiotav and OAwv Twv €l-
dwv @aivopeva dwpodokiag, Ta NAEioTa Twv onoiwv av Kai dev
€Byaivav otnv enipaveia, katéAnyav oto coBapd adiknua Tng di-
a@Bopdg. ZTnv gnoxn Twv media kal TNG NAnpo@opiag, dUCKOAQ
MNopEei Kaveig va napaAEWel Tpava-OUCTUXWG- NAPAdEIYUATA TwV
KAIpWV PJag nou odnynoav akOua Kal yvwoToug APXOVTEG TOU TomMI-
KOU NOAITIKOU Kal KOIVWVIKOU Pag OTEPEWNATOG OTh dIKalooUvn Kal
OTN QUAGKN.

To @aivéuevo Tng dwpodokiag dev eival BeBaiwg povo Kunpiakod.
AigBvn okdvdaha Tou €idoug £yivav 6To NAPENBOY yvwoTd otnv Ap-
yevTivAA, Bpadihia, Kiva, M'eppavia, HMA, Z. ApaBia kar aA\ou. Ze
MIa ekTiunon nou enixeipnoe n AieBvng Tpdneda, avakoIvwOnKe OT
$17pIg nepinou NANpwveTal ETNoIA 0 dWPOBOKIES, BIEBVRG!

>¢e vopikd eninedo 1oxuel n XUpBaon Tou OHE evavtia otn diapBo-
pd, Tnv onoia npoocundypaye kai n Kunpog 10 2003 evw TO KPATOG
paG cuPnEPIEAABE TIG KATNYOPIEG MOU AQUTN KAAUMTEI, OThV €BVIKN
Jag vouoBeoia.

> e eninedo eBeNovTIKWV NpoTunwv, o AieBvng Opyavioudg Tunonoi-
nong (ISO), péAig Tov OkTwRpIo Tou 2016 ekndvnoe To dIEBVEG Npo-
Tuno I1SO 37001, nepi “Alaxeipiong Zuotnudtwv Evavria otn Awpo-
dokia”. To npdTuno ypdpTnKe e TPONO nou va cupPBadidel Kal Pe Ta
AMa yvwotd npdéTuna cuotnudtwv dlaxeipiong, n.x. noiétntag 1ISO
9001, nepiBdirovtog ISO 14001 kAN Kai €ival MOTONOINGIUO.

AOyw TOU OUVTOPOU XPOoVIKoU OlacTAPATOG and TNV KUKAopopia
Tou, Ta NapadeiypaTa epapPoyng Tou NPoTUNou €ival akoun Aiya.
MAnpogopieg Aéve om oe HIMA kai Itahia, o1 €Bvikoi popeig diani-
oTeuong d€xovTal aItoelg and yvwoToug PopEic nioTonoinong yia
va eniBewpouv Kal va ekdidouv €yKupa MioTonoINTIKA OTIG EVOIAQE-
pOuEVEG enixelpnoelg kai Opyaviopoug. ZT0 YEIToVIKO lopanh énou
TO EUNOPIO PE APEPIKAVIKEG ETAIPEIEG ENIKPATEI, NTEITAI N NPOOKO-
MIon TETOIWV MICTOMOINTIKWY, NPO TNG oUvVAWNG VEWV EUMNOPIKWY
CUPPWVILV EVW N nioTonoinan apxidel cuvtoua and 1o lopanAivo
Anpooio KI eEanAOVETAl oTov IDIWTIKO Touéa. XTn FaAAia n vopuo-
Beoia ¢ntei and TIG enNIXEIPACEIG va AauBAvouv NPOANNTIKA PETPA
yla TNV KatanoAéunon Tng dwpodokiag we anddeIEn CUPPOPPWOoNg
Bdoel €BelovTikKWV NpoTUNwV Tou €idoug. 210 H.B. kai otig HMA
n vouoBeaia KaAei kKaTNYOPOUUEVEG ETAIPEIEG kAl Opyaviououg va
anodeifouv 6T €xouv AdBel NPoANNTIKA OAQ TG AnaPaiTNTa PETPA
nou 6a pnopouacav, yia anopuyn Tng MBavoTnTag EUPAviong Tou
@aivopévou Tng dwpodokiag. Xtnv Kunpo o Kunpiakdg Opyavi-
opog Tunonoinong (CYS) katéniv eupeiag anaitnong Gopewv anod
TOoV ONPOCIO Kal ToV IBIWTIKG TOPEQ, UI0BETNOE TO DIEBVEG NPATUNO
ISO 37001 wg Kunpiakd. EninpdoBeta, n Kunpiakn Etaipeia Mi-
otonoinong (KEM) eniBswpei kal napéxel agiéniota moTonoinTika
OUPNOPPWOoNG PE Bdon To ev Adyw npdTuno. Enopévwg n diddoon
TOU NpoTUnou Katd TNg dwpPodokKiag Kai n nioTonoincn wg anddeién
CUMMOPGWONG NPOG auTd, AnoKTd cUvTopa dIEOVEIG dIaoTAGEIG Kal
avapéveral va Znteital and Tnv ayopd wg anapaitntn npounédeon
€iTE yIa TN oUvayn VEWV EUNOPIKWV CUPPWVIWV EITE YIA TOUG NPO-
o0POopPodOTEG OE dNUOCIEG CUUPBACEIG.

ToU [Ndunou Kappd

Y€ JIa €Noxn nMou cupninTel Je Tnv €Tolacia Tng “EOVIKAG XTpo-
TNYIKNG Katd Tng AlapBopdg” and 1o Ynoupyeio Aikaloolvng &
Anpodolag TAENG aAAG Kal TNV ETOINACIA OXETIKWV EVIOXUTIKWV VO-
MOBeTNUdTWY YIa Yhgion and Tn BouAn, 1o diebveg npdtuno I1ISO
37001 npoBAaiier kal péoa and Tnv ev Adyw EBvIkn Z1patnyikn wg
noAUTILO epyaleio yia Tn diaxeipion kar npdAnwn TG dwpodokiag.
O CYS, oto nAdicio Tng anocToAng Tou yia diddoon TNG EQApPO-
YAG TV NPOTUNWYV OTNV KOIVWVIa, EPapPOlel aTpaTnyikn dpdon yia
yvwpliuia Tou ev Adyw npoTunou o€ YNNPEGIEG KAl POPEIG TOU dNJOo-
oiou aAAd Kal Tou IDIWTIKOU TOPEQ OE avwTaTo £MiNedO.

H epappoyn Tou npoTtunou oxeTideTal AUeca Pe Tov Topéa TnG Al-
eubuvong AvBpwnivou AuvapikoU. H eunAokn Tou NnpoownikoU o€
OAeg TIG Babuideg kal enineda, anoTeAei onpavTikd cucTaTiké ano-
TEAEOUATIKNG 0pydvwong Tou cucThpaTtog dIaxeipiong evavTia otn
dwpodokia. EninpdcBeTa, o avbpwnivog napdyoviag CNUEIWVETAI
WG TO Mo Kpicipo onueio atov Opyavioud énou cuvioTd KOUROo ava-
@opAg yia avixveuon neavwv oToixeinwv dwpodokiag.

2 € Huepida nou diopydvwoe o CYS orig 14/9/2017 pe 1iTAo “Ale-
Bvég MpdTtuno ISO 37001 Zuotnua Alaxeipiong katd Tng Awpodo-
kiag ‘Eva AnoteleopaTtikd Epyaleio katd tng AlagpBopdg”, KUpIog
opiIAnTng ntav o Mpdedpog Tng Texvikng Emtponng Tunonoinong
Tou ISO nou eknoévnoe 1o lMpdTtuno ISO 37001 k. Neil Stansbury o
onoiog avé\uce otoug 200 Kal NAEOV CUUUETEXOVTEG TIG NMPOVOIEG
TOU NPoTUNoU Kal ava®épOnke o€ napadeiypata epapuoyng Toug
avd 1o naykéopio.

O Mdpnog Kappdg (MBA,
BBA) eival Aieubuviig Tu-
nonoinong otov Kunpiakd
Opyavioud  Tunonoinong
(CYS) andé 10 2016 kai Ar-
eubuving Ttou KEK-CYS,
Algubuvtng  MioTonoinong
omnv  Kunpiakn  Etaipeia
Motonoinong (KEM) 2004-
2006, Nerroupyég otnv OEB
1993-2004.

AleTéNece EKAENEYEVO
Mélog Twv A.Z. Twv Eupw-
naikwv Opyaviopwv Tuno-
noinong  CEN&CENELEC
2011-2017, MNpodedpog TOU
YupBouAiou MoTonoin-
ong 1ng CEN (CCB) 2015-
2017 kal EKNPOOWNOG TWV
CEN&CENELEC otnv Eu-
pwnaikn Alanioteuon (EA).

Katéxel yvwoeIg Kal pap-
UOOUEVEG EPNEIPIEG Nou oxeTiCovTtal e To Eupwnaikd Nouikd MAaicio
o€ B€para Tunonoinong, dlIanicTEUoNG, MIGTOMNOINGNG, EVAPHOVICUEVWY
Eupwnaikwv Mpotinwv, Tov Eupwnaiké Kavovioud 1025/2012.

Ynnp&e evepyog Enkupwtnig yia Ta Enineda Apioteiag Tou EFQM otnv
Kunpo kai YneuBuvog Alaxeipiong Moiétntag Aianioteuong tng KET.
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Ynnpeoia AvBpwnivou Auvauikou —
Euxdpliotec Kal AUCOPEOTEC 2 TIVUEC

ONo kal TeplocdTEPOL Opyaviopol ofuepa otnv  Kompo,
akolouvBwvtag Ta Siebvr mpdTULTIA, edaPUOloLy Tov Beoud
™G Yrnpeoiag AvBpwmivou Auvvapikol (YAA), n omoia
otelexwveTal anod Aeroupyols Avopwrivou Auvapikol (AAA).

To KupOTEPO, KAl AmapaiTnTo, TPOCOV TTOL TTPETEL VA SIABETEL
évag Aeiroupyog yia va oradlodpoproel otnv YAA eival va
ayanda Toug avBpwroug. Kata tn Sldpkela TG umnNPeciag Tou
Ba €xel Kal eLXAPIOTEC Kal SUCAPECTEG OTIYUEG. TOOO OTIC
hev 600 Kal oTig &g, Ba MPETEL va CLUUTIEPIDEPETAL AVOPWTTIVA,
adoL auTeg Ba Tou peivouv agexaoTeg, IBIKA EKEVEG TTOL Ba
€XEL VA QVTIHETWTTIOEL 1A TPWTN GopA.

Av 0 Aertoupydg omoldace TO QVTIKEIUEVO TNG VEAG TOU
gpyaciac (AlevBuvon AvBpwrivou Auvapikol) Ba yvwpilel
APKETA TpAyUata BewpnTika. AMNA povo BewpnTikd.  Av
TTAOAL amoondoTnke amd GAAO TPAUA TOU Opyaviopol, 6a
TTPOCAPUOCTEl €UKOAQ adoU eival EEOIKEWUEVOG HE TNV
KOUATOUPA TOUL opyaviopol. Aev Ba yvwpilel dpwe tn Bewpia.
QoTtdo0 Kal oL GLo Ba EANBOLY AVTILETWTTOL JE TTPWTOYVWPEG YU
auTolG KATACTACELG, Ol oToleg TTEPINaPBAvOLV Ta €ENG:

¢ MpooAnYseig

H mpdohnpn vEwv LMOANAWY eival anmd TA ONPAVTIKOTEPQ
kabnkovta evog AAA.  TMephapBavetal OTIC €UXAPIOTEG
oTlypég, blaitepa av o uvmopndlog mou Ba TPoocAndBel
anodelxBei ApIoTOG LTTAANAOG.

e Suunepidpopd TIPOG TO TIPOCWTTIKO

‘Bvac NAA nmpénet va amoteAel TapAadelya PogG piunon 6cov adopd
N CuPMEPIPOPA TOL TIPOG TOUG LITANNAAOUG, OL OTTOI0L AVALIEVOLY OTL
B0 aKOAOUBE! TIOTA TNV ETAIPIKA KOUATOUPA TOU OPYaVICHOL.  Agv
TIPEMEL VA XAVEL ukalpia va enmavel Snuooia TNV Kair) SoUAELA.

¢ Epyaociako niepiBdaAlov

Eivar kabrkov k&dBe AAA va dnuouvpyel €va mapwbnTikd
epyaclakd mepPIBAAAOV, OTO OTOI0 Ol LITAAANACL VA APIANWVTAL
peTaL Toug peE OTOXO TNV aploteia. H avayvwplon Twv
EMTUXIWV elval €va TIOAD AMOTEAECHATIKO OTAO OTn GapETpa
e YAA, TO 0Omoio XpnolJoTToleTal yia TNV QVTAROEr TwV KOAWY
umaMnAwyv. ‘Eva kahd clotnua mapwbnong Kal avayvwpiong
TIPEMEL va eival amAd, dladaves Kal, mPOTavTOg, aloKPATIKO.

¢ MoMhiTikA

O NAA diadpapartiCovy onuavtikd POAO Ot xapaén Tng
TIOATIKNG TIOLU OKOAOUBEL  €vag Opyaviopos Ooov adopd
TO avBpwWmvO TOu SUVAUIKO.  2TOXOC TNG TIOAITIKAG QAUTAG
TIPETEL va elval €va Ao0PAAEG, LYIEG, KAAO OPYOVWHEVO KAl
€UXAPIOTO TTEPIBAANOY, TO OTIOIO va eVIOXVEL TIC TIPOOTIAOEIES
TWv LMAANAAWY, XWPIG Slakpicelg kal AdIKIES.

¢ MpoBAnpaTtikoi untdAAnAol

O XelPopoS Twv LMTAAAAWY TIOL ONUIOLPYOLV TIPOPRAANATA,
nepAapBaveTal OTIC PN euxaploteg  6pAcTNPEIOTNTEG
evog NAA.  Ta mpdypata eival mo €0KoAa OTAV UTTAPXEL
eUMEPIOTATWHEVOG elBapxikde Kwdikag, To meplexouevo

TOU AnunTtpn Epyatoudn

TOL omoiloL YVwWPEICEl TO TIPOCWTTIKO, Kal O OToiog (KWAIKAR)
kabopiCel Ta diipopa melBapx KA TapantTwpata, Tn Sladikacia
SlepeivNoNG Kal XEIPIOPOD TOUG KAl TIG TTIPOBAETTOUEVES TTIOIVEG.
Mo pn ooBapéc umobeoelg, O XePIoPOS meplopiCeTal oe
OLPPBOUVAEG Kkat vouBeoieg. Ta TIC coBapég, Kal MPOTAVTOG
yla TIC Kata ouppor napaBidoelc Tou MelBapxikol Kwdika,
TIPEMEL VA AKOAOLBOULVTAL TIIOTA Ol TTPOVOIEC TOU. 2€ TETOIEG
TEPITTWOELG XPelAlovTal AeTTTO! XEIIOUOL €K UEPOLG Tou NAA
oUTWG WoTe oL odnyieg mou Ba dwaoel va eival TETOEG TTOU
va pnv avtigetwnicel o {6log, PEANOVTIKG, KaTnyopieg yla
unépBaon e€ovaoiag n yla apélela.

¢ AmoAuUosig

Ot anmoAuoelc LMTAAAWY glval To MO SLCAPETTO KABAKOV EVOQ
NAA. Opwg av o Aelroupydg auTog eival ACLXOG KE TN cuveidnon
TOU OTL ékape O,TL ATav avBpwivwg SuvaTo YA VA CLVETIOTEL O
UTTAAANAOG Kall OMETUXE, TOTE Sev TIPEMEL VA €XEL OTTOIECONTTIOTE
ToPelg vt évag ouvadeAdOG Toug €xace T SoLAEd TOu.
Ta npaypata yivovtar mo S0okoAa Otav 0 810G Aetoupyds
avohapBavel To SUCYPETTO £PYO VA AVAKOWWAOEL OTOV LTTEAANAO
TNV anmodAuor) tou. AveEdpTtnTta amd Tou oG Ba AVOKOWWOEL
TNV armdAUCH, TIPETIEL OTTIWOOATIOTE VA EVNUEQWVETAL N cLVTEXVIA
TOU UTOANAAOL, PE TN OLPGWVO ywPn Tou. Omwe Kal ot
AMeG TIEBaPXKEG LTMOBETELG, xpeldleTal va AauBdavovtal OAa
Ta avaykaia PETpa oUTws WoTe O OPYAVICLOG va eival amdAuTa
VOUIKA KAl SEOVTOAOYIKA KATOXUPWHEVOG.

¢ MapaiThosig

M mapaitnon pmopel va eival euxdploto - dLoAPECTO
yeyovoc.  Euxdpioto eival étav autde mou mapaiteital dev
onuiCetal yla TIG IKQVOTNTEG KAl TOV XOPOKTAPA TOu, KAl
SLCAPECTO OTAV TIPOKEITAL YIA TAAAVTOUXO, APIOTO LTTAAANAO
kal e€aipeTo xapakmpa. Kal ot dvo mepmtwoelc o AAA
Ba KaAEoel TOV LMAAANAO OE «la CuVEVTELEN €6GO0L» yIa va
dlepevvnoel Toug AGyouc Tou Tov odrynocav oTnv amoddaon
TOL va TapaltnBel.  ZTNV TEPIMTWON TOU KAAOU LTTOAAAAOL
eival kabrnkov tou NAA va TPOCTIABrOEL va TOV PETATEIOEL
XWPIC OPWG va otabel eumddlo oe Pia ACLYKPITWS KAAUTEPN
VEQ KAPLEPQ, KAl TTPOTTAVTOG, XWPIC va Tou dwaoel PeUTIKEG
UTTOOXECEIG TIPOKEWEVOL VA TOV TTEICEL va TTAPAPEIVEL

EmiAoyog

K&be NAA TIpEMEL va OKEDTETAL TPWTA PE TNV KAPSIA Kal
0OTePA Pe Tov vouv. Mévo €tol Ba pmopéoel va GEPEL €1
TEPAC TO OUCKOAO €PYO TOU.

O AnpnTpng Epyatoldng eival apunnpeTnoag
(2006) Avwrtepog AlguBuving Tng Adikng
Tpdnedag kal I3puTIKG MENOG Tou Kunplakou
AlguBuvong AvBpwnivou

YuvdEopou
Auvapikou.
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Linking HR to Business Outcomes

by David Creelman

One might take any work within HR
and frame it in one of two ways.
You could think about the task at
hand, such as “delivering training to
customer service reps” or about the
desired business outcome, such as
“more satisfied customers”. Since
HR is routinely criticized for not
being connected to the business,
it's worthwhile considering if we can
do more of the latter.

Mot vaTion

Judging a trainer’s performance in
terms of a business outcome like
“more satisfied customers” can be
problematic. There are many things
that affect customer satisfaction
other than how service reps are
trained. If we focus on the business
outcome, the trainer may be
rewarded or punished for something
they only have a small impact on.

However, judging a trainer’s performance in terms of their own activity, such as “delivered training to 100 customer service
reps” is also problematic because, if training isn’t solving the business problem, it can reward someone for doing tasks that
have little value.

The traditional way of dealing with this is to rely on an effective bureaucracy to achieve the business outcome. The idea is that
the trainer need not care about anything beyond their immediate task because people higher up in the bureaucracy will ensure
that it’s part of an effort that will deliver a business outcome. In this scenario, a trainer, like other employees, should just do their
prescribed task as well as possible and not worry about the bigger picture. It's a simple solution that overlooks the insights a
trainer might have on whether or not their activities are effective.

Perhaps we get off on the wrong track when we think of this in terms of judging an individual’s performance. It's not so much
whether the formal reward system balances individual activity versus business outcomes as it is that we want individual to think
in terms of the business outcome. We want them to speak up when they know the activity isn’t contributing to the business goal.

| remember the managing director at Hay Malaysia leading a performance planning session and calling it to a halt mid-way
through when it became apparent no one took the commitments they were making seriously. He could have easily just finished
his activity of facilitating the session—and the client would happily have paid him for that—but he felt there was no point going
through the motions if it wasn’t going to achieve a business outcome. It was a matter of an individual who saw their role as being
bigger than the activity they were tasked to do.

If HR wants to be seen as more business focused, then the starting point will be HR leaders who act as role models in showing
concern about the business outcome. They'll take the time to explain the desired business outcome to their staff when they
assign projects. They'll ask their team if they think the activities are helping achieve the business outcome. And, when it comes
to look back on the project, they’ll talk about it in terms of the business outcome.

This is one issue where the formal rewards get in the way; it's
up to leadership to demonstrate that even though your formal
goals may relate to your own individual activities, your mission
is about playing a role in delivering a business outcome.

David Creelman is CEO of Creelman Re-
search. He is best known for his insights on
People Analytics, Evidence-based Manage-

ment and the “Uber-ization of work”. You can
connect to Mr. Creelman on LinkedIn or email
him at dcreelman@creelmanresearch.com




Membership of the CyHRMA carries a lot of benefits for you, including:

* Updates on current Human Resource Management trends and issues.

* A rich network of Human Resource Management professionals.

* Opportunities to develop professional knowledge through events, training programs, conferences and gatherings.

* Reduced fees for participation in seminars, conferences, and other events.

* Participation in the CyHRMA Discussion Forum.

* Use of the CyHRMA Library “Costas Papakyriacou”.

* Access to free professional publications and resources on Human Resource Management issues (e.g. People & Work magazine,
Human.Net newsletter, worldwide publications, surveys and articles).

* Participation in the various CyHRMA Committees, which contribute to the overall work of the Association.

* Access to exclusive content on the CyHRMA website. To find out more visit our website: www.cyhrma.org/MenuPages/exclusive

* Fellow Members, Full Members, Associate Members and Corporate Members through their representative (s) can vote for a new
Board of Directors at the Annual General Meeting.

* Fellow Members, Full Members and Associate Members are entitled to write after their names the relevant designations i.e.

FCyHRMA, MCyHRMA, ACyHRMA.

IN ADDITION TO THE ABOVE MENTIONED BENEFITS, THE CORPORATE MEMBERSHIP
ALLOWS ANY ORGANIZATION TO ENJOY ALSO THE FOLLOWING:

Service / Benefit

* Free listing in a special page in the journal “People and Work”.

* Free listing in a special page on the website (http://www.cyhrma.org/MenuPages/corporate-members-directory)

* Use the Logo of the Association on the Organization’s letterhead and include a mention that the Organization is a Corporate
Member of the Association (free after approval).

* Discounts on email distributions to the members of the Association.

* Discounts on advertisements in “People and Work”.



AIRTRANS

AIRTRANS GROUP LTD
Address: P.O. Box 25532,
1310 Nicosia, Cyprus
Tel: +357 22559000
Fax: +357 22559111
Email: info@airtrans-group.com
Website: www.airtrans-group.com
Contact Person: Andreas Papadopoulos

CENTAURTR

CENTAUR TRUST SERVICES (CYPRUS) LTD
Address: 2 Apostolou Varnava, Centaur House
2571 Nicosia, Cyprus
Tel: +357 22499994
Fax: +357 22499984
Email: info@centaurtrust.com
Website: www.centaurtrust.com
Contact Person: Demetris Papaprodromou

@ CYPRUS
INTERNATIONAL
INSTITUTE OF
MANAGEMENT
CYPRUS INTERNATIONAL INSTITUTE
OF MANAGEMENT (CIIM)
Address: P.O. Box 20378,
2151 Nicosia, Cyprus
Tel: +357 22462246
Fax: +357 22331121
Email: ciim@ciim.ac.cy
Website: www.ciim.ac.cy
Contact Person: Thomas Poutas

Deloitte

DELOITTE LTD
Address: P.0.Box 21675,
1512, Nicosia, Cyprus
Tel: +357 22360300
Fax: +357 22666006
Email: hrey@deloitte.com
Website: www.deloitte.com/cy
Contact Persons: George Pantelides,
Nicos Papakyriacou

EY

ERNST & YOUNG CYPRUS LTD
Address: P.O. Box 21656,
1511 Nicosia, Cyprus
Tel: +357 22209999
Fax: +357 22209997
Email: christiana.palla@cy.ey.com
Website: www.ey.com
Contact Person: Christiana Palla

HEALTH INSURANCE ORGANISATION
Address: P.O.Box 26765,
1641, Nicosia, Cyprus
Tel: +357 22557200
Fax: +357 22875021
Email: hio@gesy.org.cy
Website: www.hio.org.cy
Contact Person: Christina Antoniou

Cor

INVESTCOR CORPORATE LTD
Address: 61 Street, Joanna Court,
Office 203 (City?)

Tel: +357 25000333
Fax: +357 25000133
Email: info@investcor.eu
Website: www.investcor.eu
Contact Person: Eirini Theodosiou

r N/ Yo
amdocs
AMDOCS LTD
Address: P. O. Box 50483,
3045 Limassol, Cyprus
Tel: +357 256886000
Fax: +357 25886560
Email: cyphr@amdocs.com
Website: www.amdocs.com
Contact Person: Natale Mastoroudes

ﬁ CONSULCO

CONSULCO LTD
Address: P.O. Box 26025,
1666 Nicosia, Cyprus
Tel: +357 22361300
Fax: +357 22361483
Email: chrisoulla.kailos@consulco.com
Website: www.consulco.com
Contact Person: Chrisoulla Kailos

FSITY
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CYPRUS UNIVERSITY OF TECHNOLOGY
Address: P.O. Box 50329,
3603 Limassol, Cyprus
Tel: +357 25002500
Fax: +357 25002750
Email: constantia.kousoulou@cut.ac.cy
Website: www.cut.ac.cy
Contact Person: Constantia Kousoulou

LS\ delta

DELTASOFT LTD
Address: P.O.Box 16152,
2086 Nicosia, Cyprus
Tel: +357 22375254
Fax: +357 22519369
Skype: deltasoft_Itd
Website: www.deltasoft.eu
Email: apapagapiou@deltasoft.eu
Contact Person: Andreas Papagapiou
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European Institute
of Management & Finance

EUROPEAN INSTITUTE OF
MANAGEMENT & FINANCE
Address: Address: 101 Acropolis Avenue,
3rd Floor, 2012 Nicosia, Cyprus
Tel: +357 22274470
Fax: +357 22274475
Email: info@eimf.eu
Website: www.eimf.eu

Contact Person: Marios Siathas

HUMAN ASSET LTD
Address: 41-49 Ayiou Nicolaou,
Nimeli Court, Block C, 2408 Nicosia, Cyprus
Tel: +357 22600191
Fax: +357 22600001
Email: christiana.christofi@humanasset.com
Website: www.humanasset.gr
Contact Person: Christiana Christofi

human

CaSuur

K. A. STAVRINOS CONSULTANTS LTD
Address: P.0.Box 23404, 1683 Nicosia, Cyprus

Tel: +357 22468300
Fax: +357 22468303
Email: kypros@kas-cy.com
Website: N/A
Contact Person: Kypros Stavrinos

ANPpaJEYyQ

C.A. PAPAELLINAS EMPORIKI LTD

(ALPHAMEGA)
Address: P.0.Box 27879,

2433 Nicosia, Cyprus

Tel: +357 22469469

Fax: +357 22469540
email: marios@alphamega.com.cy
Website: www.alphamega.com.cy
Contact Person: Marios Antoniou

CUBE
AUDIT LTD

TAX ¢« CONSULTING

CUBE AUDIT

Address: Address: P.O. Box 28092,
2090 Nicosia, Cyprus
Tel: +357 22003399
Fax:+357 22003395

Email: info@cubeaudit.com.cy
Website: www.cubeaudit.com.cy
Contact Person: Andreas Koundouros

&

AUDIT »

1 Danat

DANATCON HR LTD
Address: P.O. Box 27672,
2432 Nicosia, Cyprus
Tel: +357 99592353
Fax: N/A
Email: louisa@danatcon.com
Website: www.danatcon.com
Contact Person: Louisa Kyprianopoulou

=DIAPO

DIAPO LTD
Address: P.O.Box 12764,
2252 Nicosia, Cyprus
Tel: +357 22507900
Fax: +357 22815846
Email: hr@diapo.com.cy
Website: www.diapo.com.cy
Contact Person: Michalis Papadopoulos

GEORGE Z GEORGIOU
& ASSOCIATES LLC
Address: 1 Eras Street,
1060 Nicosia, Cyprus
Tel: +357 22763340
Fax: +357 22763343
Email: sarah.forster@gzg.com.cy
Website: www.gzg.com.cy
Contact Person: Sarah Forster

George Z. Georgiou
&Associates LLC

Lawyers, Arbitrators & Legal Consultants

XN uhanna:.

Actuaries & Consultants

I.E. MUHANNA & CO LTD
Address: P.O. Box 24949,
1355 Nicosia, Cyprus
Tel: +357 22456045
Fax: +357 22456046
Email: renne.luciani@muhanna.com
Website: www.muhanna.com
Contact Person: Renne Luciani

HR INNOWATE

KHR INNOVATE LTD
Address: 10 Terra Santa, Flat 1,
2001 Nicosia, Cyprus
Tel: +357 96217187
Fax: N/A
Email: katerina@hrinnovate.org
Website: www.hrinnovate.org
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CAREER

CAREERFINDERS LTD
Address: 6th Floor, Athlos Building, 28 Nikis
Avenue, 1086 Nicosia, Cyprus
Tel: +357 22002285
Fax: N/A
email: jobs@careerfinders.com.cy
Website: www.careerfinders.com.cy

Contact Person: Chris Moore

EXAMINATION
‘ ®» CENTER
CYPRUS EXAMINATION CENTER
Address: Anemonas 27,
2051 Strovolos, Nicosia, Cyprus
Tel: +357 22255592
Fax: N/A
Email: info@cec.com.cy
Website: www.cec.com.cy
Contact Person: George Charalambous

Dale Carnegie

DC PERSONAL AND PROFESSIONAL
DEVELOPMENT LTD
Address: 25 Minoa,
7102 Larnaca, Cyprus
Tel: +357 96535300
Fax: N/A
Email: dinos.demetriou@dalecarmnegie.com
Website: cyprus.dalecarnegie.com
Contact Person: Dinos Demetriou

ECDL CYPRUS
Address: P. O. Box 27038,
1641 Nicosia, Cyprus
Tel: +357 22460680
Fax: +357 22767349
Email: info@ecdl.com.cy
Website: www.ecdl.com.cy
Contact Person: Christina Papamiltiadou

OBAL
RECRUITMENT
SOLUTIONS

GLOBAL RECRUITMENT SOLUTIONS LTD
Address: Agathangelou Business Centre,
101 Gladstonos Street,

30832 Limassol, Cyprus
Tel: +357 25342720
Fax: +357 25342718
Email: jobs@grsrecruitment.com
Website: www.grsrecruitment.com
Contact Person: Donna Stephenson

infOCREDIT GROUP

INFOCREDIT GROUP LIMITED
Address: 5A Philippou Hadjigeorgiou,
2006 Nicosia, Cyprus
Tel: +357 22398000
Fax: +357 22458937
Email: info@infocreditgroup.com
Website: www.infocreditgroup.com
Contact Person: Andreas Hadjimichael

LMmC.

Educational
Services
L.M.C. (COLOCASSIDES)
EDUCATIONAL SERVICES LTD
Address: 30A Ippokratous Street,
1011 Nicosia, Cyprus
Tel: +357 97617535
Fax: N/A
Email: lefterisc@cytanet.com.cy
Website: www.Imceduservices.com
Contact Person: Lefteris Colocassides

Contact Person: Katerina Andreou
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L=ADING

DYNAMICS

LEADING DYNAMICS - ADVANCED

CONSULTANCY & TRAINING SOLUTIONS
Address: 6 Aiolou Street, 2018 Nicosia, Cyprus

Tel: +357 70000075
Fax: N/A
Email: info@leadingdynamics.training
Website: www.leadingdynamics.training
Contact Person: Andreas Hadjixenis

OCECPR ¢ v ¢ ®
—

OFFICE OF ELECTRONIC
COMMUNICATIONS& POSTAL
REGULATIONS (OCECPR)
Address: P.O. Box 24412,
1704 Nicosia, Cyprus
Tel: +357 22693000
Fax: +357 22693070
Email: info@ocecpr.org.cy
Website: www.ocecpr.org.cy

Contact Person: Neophytos Papadopoulos

Pli|B|

People for Business

PEOPLE FOR BUSINESS GROUP
CYPRUS LTD
Address: 116 Gladstonos,
3032 Limassol, Cyprus
Tel: +306945434984
Fax: N/A
Email: rpitsika@pfb-group.com
Website: www.pfb-group.com
Contact Person: Rebecca Pitsika

RENAISSANCE INSURANCE BROKERS

LTD
Address: P. O. Box 28391,
2093 Nicosia, Cyprus
Tel: +357 22311662
Fax: +357 22311644
Email: info@mbrokers.com
Website: www.rnbrokers.com
Contact Person: Kyriacos Venizelos

()UPERN OVA

CONSULTING

SUPERNOVA CONSULTING LTD
Address: P.0O.Box 56747,
3309 Limassol, Cyprus
Tel: +357 25817880
Fax: +357 25817881
Email: kds@supernova-consulting.com
Website: www.supernova-consulting.com
Contact Person: Kyriacos Stylianides

BYS People-Centered Payments

TSYS LTD

Address: P.O. Box 12691,

2251 Nicosia, Cyprus

Tel: +357 22882600

Fax: +357 22882982
Email: cyprushr@tsys.com
Website: www.tsys.com

Contact Persons: Kenneth Cuschieri,
Zoe Leonidou

@ VASSILIKO

SINCE 1963

VASSILIKO CEMENT WORKS PUBLIC
COMPANY LTD
Address: P.O. Box 21281,
1519 Nicosia, Cyprus
Tel: +357 24845555
Fax: +357 24845345
Email: m.toumbas@vassiliko.com
Website: www.vassiliko.com
Contact Person: Markos Toumbas

Lois IBJ
Builders
LOIS BUILDERS LTD
Address: P.O Box 24360,
1703 Nicosia, Cyprus
Tel: +357 22778777
Fax: +357 22773153
Email: info@loisbuilders.com
Website: www.loisbuilders.com
Contact Person: Nicholas Lois

OPEN BOX COMMUNICATION
Address: 46A Agias Fylaxeos Street,
3025 Limassol, Cyprus
Tel: +357 96307715
Fax: N/A
Email: deano@anopenbox.com
Website: www.anopenbox.com
Contact Person: Deano Symeonides

Pedersen c Partners
EXECUTIVE SEARCH
POUL PEDERSEN
& PARTNERS CYPRUS
Address: 74 Makedonitissis,
2057 Nicosia, Cyprus
Tel: +357 99244052
Fax: N/A
Email: christiana.kyriacou@
pedersenandpartners.com
Website: www.pedersenandpartners.com
Contact person: Christiana Kyriacou

SAT-7 MEDIA SERVICES LTD
Address: Strovolos Avenue,
2042 Nicosia, Cyprus
Tel: +357 22761050
Fax: +357 22761040
Email: hr@sat7.org
Website: www.sat7.org
Contact Person: Sophia Evangelou

talentteam

TALENT TEAM CONSULTING TT LTD
Address: P.O. Box 25611,
1311 Nicosia, Cyprus
Tel: 700 88 520
Fax: +357 22250520
Email: kkyriacou@talentteam.com.cy

Website: www.talentteam.com.cy
Contact Person: Kypros Kyriacou
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UNIVERSAL LIFE
UNIVERSAL LIFE INSURANCE PUBLIC
COLTD

Address: P.O. Box 21270,
1505 Nicosia, Cyprus
Tel: +357 22882222
Fax: +357 22882200

Email: info@unilife.com.cy

Website: www.unilife.com.cy
Contact Persons: Kypros Miranthis, Maria Kakouri

2

WORKFORCE CYPRUS
Address: 1 Nicolaou Skoufa, Office 202,
2415 Egkomi, Nicosia, Cyprus
Tel: +357 22679800
Fax: +357 22679802
Email: info@workforcecyprus.com
Website: www.workforcecyprus.com
Contact Person: John Papachristos

Meritservus

MERITSERVUS LIMITED
Address: P.O. Box 53180,
3301 Limassol, Cyprus
Tel: +357 25857700
Fax: +357 25356010
Email: info@meritservus.com
Website: www.meritservus.com
Contact Person: Heidi Pajunen

A
OSM

OSM CREW MANAGEMENT LTD
Address: 28th October Street 319 Kanika
Business Centre, Office 401,

3105 Limassol, Cyprus
Tel: +357 25335501
Fax: N/A
Email: andreas.tziarras@osm.no
Website: www.osm.no
Contact Person: Andreas Tziarras

RINMETEL D

TnAcowvia | Internet | TnAcopacn | Mobile

PRIMETEL PLC
Address: 141 Omonia Avenue, The Maritime
Centre, Block B, 3045 Limassol, Cyprus
Tel: +357 25867000
Fax: +357 25028422
Email: hr@prime-tel.com
Website: www.primetel.com.cy
Contact Person: Stefania Viasceanu

SEWERAGE BOARD
OF LIMASSOL - AMATHUS (SBLA)
Address: P.O. Box 50622,
3608 Limassol, Cyprus
Tel: +357 25881888
Fax: +357 25881777
Email: info@sbla.com.cy
Website: www.sbla.com.cy
Contact Person: Hara Panera

The Cyprus Institute of

Neurology & Genetics

THE CYPRUS FOUNDATION FOR
MUSCULAR DYSTROPHY RESEARCH
Address: P.O.Box 23462,

1683 Nicosia, Cyprus
Tel: +357 22358600
Fax: +357 22358238
Email: annam@cing.ac.cy
Website: www.cing.ac.cy
Contact Person: Anna Michaelidou

uclan
UNIVERSITY OF CENTRAL
LANCASHIRE-CYPRUS
Address: P.O. Box 42440,
6534 Larnaca, Cyprus
Tel: +357 24812121
Fax: +357 24812120
Email: info@uclancyprus.com.cy
Website: www.uclancyprus.com.cy
Contact Person: Georgia Kyriacou

YGIA PO\‘\U INIC
30
YGIA POLYCLINIC PRIVATE HOSPITAL LTD
Address: P.O. Box 56174,
3305 Limassol, Cyprus
Tel: +357 25884600

Fax: +357 25353890

Email: info@ygiapolyclinic.com
Website: www.ygiapolyclinic.com

Contact Person: Polys Votsis

| E K& 000

MV SPOUDES LTD
Address: 112 Nikou & Despoinas Pattichi, 3070
Limassol, Cyprus

Tel: +357 25345800
Fax: +357 25345808

Email: marketing@iekvasiliou.com

Website: www.anergos.eu
Contact Person: Michalis Vasiliou

)

ICE CREAM GROUP

P&P ICE CREAM GROUP
Address: P.O. Box 25040,
1306 Nicosia, Cyprus
Tel: +357 22445566
Fax: +357 22835738
Email: human.resource@pandpicecream.com
Website: www.pandpicecream.com
Contact Person: Jovanna Papaphilippou

i
pwe

PWC CYPRUS
Address: 3 Themistocles Dervis Steet,
1066 Nicosia, Cyprus,
Tel: +357 22555000
Fax: +357 22555001
Email: charis.anastassiadou@cy.pwc.com
Website: www.pwc.com/cy
Contact Person: Charis Anastassiadou
(Senior Manager, Human Capital)

£49\SoclalSpace
@Academgp

SOCIALSPACE GLOBAL MEDIA LTD
Address: 57 Digeni Akrita, Office 201,
1070 Nicosia, Cyprus
Tel: 70 088 088
Fax: +357 22104880
Email: y.p@socialspaceglobal.com
Website: www.socialspaceacademy.com
Contact Person: Yiorgos Petrakides

FIXM

TRADING POINT OF FINANCIAL
INSTRUMENTS LTD
Address: 12 Richard and Verengaria Street,
Araouzos Castle Court, 3042 Limassol, Cyprus
Tel: +357 25029920
Fax: +357 26820344
Email: hr@xm.com
Website: www.xm.com
Contact Person: Argyroula Demetriou
Loizidou

u
UNIVERSITY

NICOSIA

UNIVERSITY OF NICOSIA
Address: P.O. Box 24005,
1700 Nicosia, Cyprus
Tel: +357 22841500
Fax: +357 22352057
Email: hassabi.d@unic.ac.cy
Website: www.unic.ac.cy
Contact Person: Dina Hassabi



NEA MEAH TOY ZYNAEZMOY / NEW MEMBERS OF THE ASSOCIATION

MAHPH MEAH / FULL MEMBERS
Ovoparenwvupo / Full Name
Stavrini Michaelidou

®OITHTIKA MEAH / STUDENT MEMBERS
Ovoparenwvupo / Full Name
Eleni Kyriakou

Diomides Diomidous

Irini Loizou

Demetria Sofroniou

Despina Christou

Nina Prokofeva

Nikoletta Kyprianou

Theofilos Antoniou

Christos Bekios

Vaso Panayi

Marina Kiosse

Philippos Kyprianou

Kristina Panteli

Andri Argyridou

Rafail Koulouteris

Michalis Kairinos

Demetra Aza

XYNAEAEMENA MEAH / ASSOCIATE MEMBERS
Ovopatenwvupo / Full Name
Andriana Georgiadi

Kyriaki Efthymiou

Irene Menelaou

OPrANIZMOI - MEAH / CORPORATE MEMBERS
Enwvupia Eraipeiag / Name of Company
DANATCON HR LTD

Lydia Adourian

INVESTCOR CORPORATE LTD

Olga Chrysostomou

VASSILIKO CEMENT WORKS PUBLIC COMPANY LTD

Konstantina Nikolaou

Constantinos Christoforou

Anthia Panagiotou

Nicoleta Apostolou

Pavlos Antoniou

Nikolaos Volos

AIOIKHTIKO 2YMBOYAIO Ku.Zu.A.A.A. / CyHRMA BOARD OF DIRECTORS

President: Panayiotis Thrasyvoulou / Mp6edpog: Mavayidtg BpacuBouiou

Vice - President: Maria Stylianou Theodorou / Avtinpdedpog: Mapia ZTuNiavou Beodwpou

Secretary: Elena Stavrinou / 'pappatéag: ‘EAeva Z1aupivou

Treasurer: Athena Neophytou / Tapiag: ABnvd NeoguTtou

Assistant Secretary: Andreas Savvides / Bon86g Npappatéag: Avopeag 2aBpidng

Member: Maria Georgiou / Méhog: Mapia Mewpyiou

Member: Miranda Archontidou / MéAog: Mipdvta ApxovTidou
Member: Elli Matsouka / Méhog: EMn MaTtooUka

Member: Marios Christophorou / MéAog: Mdpiog Xpiotopopou

ENITIMOI MPOEAPOI / HONONARY PRESIDENTS

Artemis Artemiou / ApTéung ApTepiou

Costas Papakyriacou / Kwotag Manakupiakou

AANAZATE EPrAZIA / EPTOAOTH; EXETE METAKOMIZEI E NEA FPA®EIA;

EXEI AAMAZEI H AIEYOYNZH ZAXZ (HAEKTPONIKH KAI MH);

Ae BéNoupEe va xdoel Kavéva PENOG pag kAnola and TiG eKOOCEIG Hag! Av EXETE JETAKOUIOEI N €XETE AANAEEI EpyodOTN,
napakaAoUpe 6nwg anooTeileTe oTn AeIroupyo Tou Zuvdeopou, ApTepig PIaAd, Ta cwoTd OToIXEia ENIKOIVWVIAg 6ag oTo
info@cyhrma.org.

CHANGED JOBS / EMPLOYER? HAVE YOU MOVED YOUR OFFICES?

CHANGED ADDRESS (ELECTRONIC OR OTHERWISE)?

We don’t want anybody to miss out on our publications! If you have moved house or changed employer please e-mail
the Officer of the Association, Artemis Riala at info@cyhrma.org with your correct contact and/or professional details.
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partnering people and business

HMIETE =TO

TO NAEON ENAFTEAMATIKO
MEPI
OEMATA AIEYOYNZHS ANOPQHINgelxeNTEﬂﬁlﬁgQ?OY "

AIA®GHMIZONTAZ ZTO “ANOPQIMOZ KAl EPTAZIA’ MPOQOEITE TIZ YNMHPEZIEZ
KAI TA MPOIONTA ZAZ ZE OAOYZ TOYZ ANAINQETEZ TOY NMEPIOAIKOY
KAI TYTXANETE THZ ANAAOIHZ MPOZOXHZ KAl ANATNQPIZHZ.

To nep1odikod Tou EnayyeAuankou pyag ZuvOEouou
AapBdveTal o NAEKTPOVIKN Kal EvTunn pop®n and MéAn,
Enayyehuarieg AiedBuvong AvBpwnivou Auvapikou,
AIEUBUVTIKA ZTEAEXN TOU TOMNOU Pag, AKAdNUaikoug

kal Epeuvntég otnv KUnpo aAAd kai oto eEWTEPIKO,

and NYETIKA OTEAEXN TOU TOMOU PAG NoU

KaBopIiZouv TO HEANOV TWV EMIXEIPNCEWY

ornv Kudnpo.

PEOPLE AND WORK

YPRIOT HUMAN RESOURCES
-II\-II}Ii-\ENgGEMENT PROFESSIONAL MAGAZINE.

BY ADVERTISING IN ‘PEOPLE AND WORK’ YOU
PROMOTE YOUR SERVICES AND PRODUCTS TO ALL
READERS OF THE MAGAZINE AND YOU BENEFIT
FROM THEIR ATTENTION AND RECOGNITION.

The magazine of our Professional Association is
received electronically and in hard copy by Members,
HRM Professionals, Management Executives of our
country, Academics and Researchers in Cyprus and abroad,
as well as leading figures who determine the future of our
enterprises in Cyprus.

A NMAHPO®OPIEZ ZXETIKA ME KPATHZEIZ AIAOHMIZTIKOY XQPOY EMNIKOINQONHZTE ME THN APTEMIZ PIAAA
THA: 22318081, THAEOMOIOTYTO: 22318083, E-MAIL: INFO@CYHRMA.ORG

FOR INFORMATION REGARDING RESERVATION OF ADVERTISING SPACE CONTACT ARTEMIS RIALA
TEL: 22318081, FAX: 22318083, E-MAIL: INFO@CYHRMA.ORG
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@ BAZIAIKO

Al0 TO 1963

M0 AYNATH an‘oxo rnapizeT,
M0 ANGPQITINH an‘oxo ea nEPIMENATE.

‘Ofo1 epeig, otn Toipevtonolia Baoiflikoy,
poipaddpacte Eva Koive opapa:

va evepyoUpe deovtoAoyIKd Kal HE KOIVRVIKG
uneUBuvo tpéno otig dpactnpPIGTNTEG Hag,
uloBetiviag otn oTPaATNyIKA Hag oT6Xoug
Bidoipng avantugng.

TIIMENTOMOIIA BAXIAIKOY AHMOZIA ETAIPEIA ATA

pageia, Epyootdaio T:+357 24 845 555, 0: +357 24 332 651
Kai Aipavi, Baoidiké
Eyyeypappévo lpageio Aewg. Kupidgkou Mdtan 1A
kai Taxudpopikr AieGBuvon  T.8. 22281 1519 Aeukwaia - Kinpog
T: +357 22 458 100, 0: +357 22 762 741

Email: info@vassiliko.com
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"People and Work"

JOURNAL OF THE CYPRUS HUMAN RESOURCE
MANAGEMENT ASSOCIATION

"AvOpwnog kai Epyacia”
TO MEPIOAIKO TOY KYTIPIAKOY ZYNAEXMOQY
AIEYOYNZHZ ANOPQIIINOY AYNAMIKOY

P.O.Box 28785, 2082 Nicosia, Cyprus T.0. 28785, 2082 Neukwoia, Kinpog
TEL +357 22318081, FAX +357 22318083 THA +357 22318081, ®A= +357 22318083
info@cyhrma.org - www.cyhrma.org info@cyhrma.org - www.cyhrma.org




