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AEZIOTHTEZ A
MIA KARYTEPH
ENIXEIPHZH

A&lI0AOYNOTE TIG IKAVOTNTEG TOU TTIPOCWTTIKOU HE

10 ECDL (European Computer Driving Licence),

TO PHEYANUTEPO TPOYPANUA TIIOTOTIOINONG YVWOEWV
Kat Se§lotitwy otn Xprion HAeKTpovIKWv
Ymoloytotwv (H/Y) maykoopiwg!

Yi00etrote 1o ECDL yia va a&lohoyrioeTe Kat
Va TEKUNPLWOETE TIG IKAVOTNTES TWV VEOEICEPXOHUEVWV
(1 Kot vELOTAPEVWV) LTTAANAAWV.

Zntnote amodeielg yia TIG YVWOELG TOU TIPOCWITIKOU
TTOU TIPOCAAMPBAVETE, LEIWOTE TO KOOTOC eKMTaiSeLONC
Kat au§AOTE TNV TOPAYWYIKOTNTA TNG ETIXEIPNONG OAG.

CYPRUS
COMPUTER
SOCIETY

WWW.CCS.0rg.cy
www.ecdl.com.cy
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Ano tn Zuvra&n / Editor's note

AyannToi avayv@oTeg, 4
Me xapd cag NnapouciAdouEe Tn VEa EKOOoN Tou NEPIOBIKOU uag!

MepihapBdvel dnwg ndvra nAoucia UAn og B€pata Tou Topéa Tng AletBuvong AvBpwnivou AuvapikoU Kal OAEG TIG EKONAWOEIG TOU
>uvO€opoU Pag Katd 1o NpwTo €EAunvo Tou 2015, ol onoieg KUPIO OTOXO €XOuV NAVTA TNV avaBdOuion Tou ENAyYEAUATOG GTOV
EMIXEIPNPATIKO KOoUo TnG Kunpou!

A&loonpeginTn €ivalr n emtuxia nou onpeinwoe kalr eeTog 10 ETAoIo Zuvédplo, Pe KaTa§iwpevoug oUIANTEG and Tnv Kunpo kai 1o
eEwTePIKG. Z€ auTO TO TEUXOG, YiVETAl avaPopd OTIG KATAOTATIKEG aAAAYEG NMou wn@ioTnkav ota nAaiola Tng EkTaktng evikAg
>UVENEUONG KAl MOU apopouV oThv avabewpnon TwV KPITNPIWV NouU CGUVICTOUV TIG NEVTE KATNYOPIEG HEAWV KABWG ENiong Kal 6TV
€KAOYN TOU vEOU AloIKnTIKOU >upBouliou katd Tnv Etnoia Mevikn XuvéAeuon.

IdiaiTepa dlIaQWTIOTIKA QaiveTal va €ival Ta anoteAéopara Tng deutepng Epeuvag Ikavonoinong MeAwv, Ta onoia 6a AngpBouv
unéyn otnv avaBdduicn Twv UNNPEcI®V Kal dpAcewyv nou Ba NpoypauuaTiosl o ZUVOECHOG KATA Thv eNEPXOUEVN DIETIAL.

Méoa oe OAeG TIG AAAAYEG MOU CUVEXWG Mag nepIBAAouv Ba npénel ndvia va Buuduacte OTI N PeydAn NpOKANCN yia TOUG
AiguBuvteg AvBpwnivou Auvauikou €ival va npowBouv Tn BETIKA 0pyavwaolakn KOUATOUPA Kal TIG KATAAANAEG NPAKTIKEG, Nou Oa
nEOAYouV EUNEAKTA TOCO TNV EUNPEPIa OGO KAl TNV NAPAYWYIKOTNTA TwV £PYACOUEVWY OANG Kal TOU OpyaviouoU wG cUVOAO.

> € autn Tn Bdon, 181aiTepn Eupacn Ba npénel va diveTal oTiG dUvATOTNTEG NAPA OTIG AdUVAIEG, EvToniCovTag Kal EnevoUovTag oTa
OuvaTd CTOIXEia TwV avOpwWNWV Kal ToU 0pyavicuou, dNPIoOUPYWVTAG KAl AVAKAAUMNTOVTAG VEEG EUKAIPIEG NAPd TNV €0TIAON OTIG
anoTUXieg, ENIKEVTPWVOVTAG OTIG AUCEIG Napd 6Ta npoBAnuara.

Epeic wg enayyeAuartieg otn AAA 6a cuvexiCOUPE va avaveEwWVOUAOTE, VO AVANTUCCOUAGCTE KAl va aywVICOPAoTE SIaPKWS yia TNV
KaBiEpwaon Kal kata§iwon Tou pOAOU Pag PYECO OTOUG OPYAVIoPOUG Uag KAl 6TNV KUMPIAkn Kolvwvia!

>aG euXOUACTE KAAN avdyvwon Kal va EXETE EvA OUOPPO KAAOKaipI!

Biku XapaAdunoug
Angpxoéuevo Mehog AloiknTikoU ZuuBouAiou Ku.2u.A.A.A./ Avtinpéownog Enimponng Ekddcewv Kal Enikoivwviag

Dear readers,
We are pleased to present to you the new edition of our magazine!

It includes, as always, rich content on Human Resources Management issues and covers all the events of our Association that took
place in the first half of 2015, the main objective of which is always to upgrade the HR profession in the Cyprus business world!

Noteworthy is the success of this year’s Annual Conference, with esteemed speakers from Cyprus and abroad. In this issue, reference
is made to the statutory changes that were passed in the Extraordinary General Meeting and decisions concerning the revision of
the criteria of the five categories of membership as well as the election of the new Board of Directors at the Annual General Meeting.

Particularly illuminating seem to be the results of the second Member Satisfaction Survey, which will contribute to the improvement
of the services and activities that will be scheduled by the Association in the coming two years.

Through all the changes that constantly surround us, we should always remember that the main challenge for HR managers is to
promote a positive organizational culture and the appropriate practices, which will actively promote the well-being and productivity
of employees and the organization as a whole.

On this basis, special attention should be given to strengths rather than weaknesses, identifying and investing in the strengths of
people and the organization, creating and discovering new opportunities rather than emphasizing on failures, focusing on solutions
rather than problems.

As HR professionals, we will continue to renew and develop ourselves and to strive constantly for the establishment and
recognition of our role within our organizations and in the Cypriot society!

Enjoy your reading and have a nice summer!

Vicky Charalambous
Previous CyHRMA Board Member/ Representative of the Publications and Communication Committee



SPECIAL EVENT
30.03.2015

‘EkTakTtn N'evikn 2uvéAeuon 2015

Avtanékpion ané tnv EipiAvn ManadonouAou

2Tig 30 Maprtiou 2015 npayuatonoinBnke EkTakTn Mevikn ZuvéAeuon
otn Anpocioypa®ikn Eotia otn Aeukwoia pe otdxo TV avabewpnon
TWV KPITNpiwv Twv névre Kamyopiwv MeAwv Tou KunpiakoU Xuvoé-
opou AiedBuvong AvBpwnivou Auvauikou.

Ta véa KpITNpIa Nou €xouv eYKPIBEl opdpwva and Ta Napdvta PEAN
€XOUV WS aKOAOUBWG:

OuoTigo Mélog (Fellow Member)

1. MARpec Méhog Tou Ku.Zu.A.A.A. yia 10 €Tn

KAl
2. Yuvelopopd: MéAn oTnv v Adyw KaTnyopia Ba npénel va éxouy Oi-
arehéoel MEAN Tou AloiknTikoU ZupBouNiou yia TOUAAXIoTov 1 mAfpn
Bnteia N va éxouv diateAécel MEAN Twv Enimpondv Tou ZuvoEoiou
yIa TOUAGXIoTOV 4 XpOvid e anodedEVUEVN EVEQYO CUUIETOXN.

MAApeg MéNog (Full Member)
1. Kdroxog MavenioTnpiakoU nTuxiou i/Kal JETANTUXIAKOU Naven-
oTnuiakoU TITAou e cuvapn KAAdO e Tov Topéa AlelBuvong AvBpw-
nivou AuvauikoU kai 3 xpbvia neipag oe pOAO oTov ToEa AvBpW-
rvou AuvapikoU. To AloiknTikd ZupBoUulio kaBopilel oto Eyxeipidio
[MONTIKAG TOUG CuvVaEic KAAdoUG WE Tov TopEa AleuBuvong AvBpw-
nivou AuvapikoU.

‘H
2. Kéroxog onoloudnnote lMaveniotnpiakoU mtuxiou  Kai  KATo-
X0G 1000UvVauoU  ENAyYEAUATIKOU MPOCOVIOC TO OMoio MApEXETAl
and E6viké XUvdeopo (National Association) o onoiog eival éhog
(Member-Country) Tou World Federation of People Management
Associations (www.wfpma.com) kai 3 xpbvia neipag oe pOAO oTov
Topga AvBpwnivou Auvapikou.

3. Kdroxog onoloudnnorte lNaveniotnpiakou ntuxiou kar 10 xpbvia
neipac oe POAo oTov Topéa AvBpwnivou AuvapikoU Je Tnv npoUnd-
Beon dnwg anoktnBel eviog 5 eTwv, and TNV NPEPOUNVIA EyyPaAPNig
otov Ku.Zu.A.AA., 1000Uvapo  €nayyeAUATIKO Mpocdv  TO ornoio
napéxetal and EBvikd ZUvdeopo (National Association) o onoiog
eival uéhog (Member-Country) Tou World Federation of People
Management Associations (www.wfpma.com).

Tuvdedepévo Mélog (Associate Member)

1. K&roxog npwTtou nruxiou r/kal detantuxiakoU and lMaveniothio
oe ouvapn KAAdo e Tov Touéa AleBuvong AvBpwnivou Auvauikou.
To AloiknTikd ZupBoUNo kaBopicel oTo Eyxelpidio MoATIKAG TOug cuva-
Peig KAGdoUG e Tov Topéa AleuBuvong AvBpwnivou Auvapikou.

2. ATouo PE akadnuaiki katdpTion KATOXOG MPWTOU NTUxiou 1 e-
TanTuxiakou dinAwuaTog Maveniotnpiou oTov Topéa Twv Enixeipnoe-
wv 6nwg n.x. Business Administration, Business Management, kai
aoxoAeiTal pe Bépata AleuBuvong AvBpwnivou Auvapikou yia nepio-
00 TOUAAXIOTO 3 XPOVWV.

H
3. Atopo T0 onoio kaTéxel dIEUBUVTIKN BEon ypauung (line manager)
Kal xelpiceTal, ueTa&l dMwv, Béuata AiebBuvong AvBpwnivou Au-
VapIkoU yia nEPiodo TOUAAXIGTOV 5 XpOVWV.

H
4, Atouo T0 onoio gpyddetal otov Topéa AlelBuvong AvBpwnivou
AuvapikoU yia Nepiodo TOUAAXIOTOV €NTA XPOVWV.

Doitnmiké MéAog (Student Member)

1. @oirnTng e eyypadn oe MNMaveniomipio h og Zxohn TpimoBdbuiag
Eknaideuong otnv Kunpo n o1o eEwTepikO e onoudég otn AleUbuv-
on AvBpwnivou AuvapikoU h o onoudEg Tou Topea Emixeipnoewv
(Business) nou nepidapBdavouv oto Baolkd Kopud (core/major) Bé-
pa(ta) oxeTké pe Tov kKAAdo AleUBuvong AvBpwnivou Auvapikou n/
Kal NOPAKoAOUBEl pabnuata via nposToluacia andktnong 100dU-
vauou enayyeAUaTikoU npooovTog, To onoio napéxetal and EBvikd
YUvdeopo (National Association) o onoiog eival péhoc (Member-
Country) Tou World Federation of People Management Associations
(www.wfpma.com).

Opyaviopog — Méhog (Corporate Member)

1. Eyveypaupévog Opyavioudg 1 Enixeipnon 1 Ynnpeoia Tou 101w-
TIKOU 1 TOU NUIKEATIKOU 1 Tou dNPACIOU TOUED NMOoU EVOIAPEPETAI Va
OuVvOEDBE( e TO 2ZUVOECHO E OKOMO VA CUPUETEXEI E aVTINEAOOWNO
oTIg DIAPOPES DPACTNPIOTNTEG KAl VA CUPBAMEI OTNV ENITEUEN TwV
ENAYYEALATIKWOV KAl ENICTNIOVIKWY OTOXWV Kal ENISIEEWY TOU X UV-
O€opiou.

2. To AoiknTikd ZupBouNio kaBopilel oto Eyxelpidio MoATIKAg, Tov
aKPIRA apIBPO TWV AVTINEOCWNWY GE OXECN E TOV apIBUd Epyodo-
TOUPEVWV Twv Opyaviouwy MeAwv.

3. O Opyavioudg - MéNog éxel To dikaiwpa va opidel i/ kal va aANG-
Zel TO PUOIKO NPOGowWNOo Nou BewpeiTal avrinpdowndg Tou. O Opya-
VIOHOG - MENOG OQEINEl VO EVNUEPWVEI TO ZUVOECHO YPANTWCS EYKAI-
pwg NPIv and kABe ekdNAWoN ONwe autd kabopileTal oto Eyxeipidio
[MoAMKAG.

TN OUVEXEID TNG YUVEAEUONG JIEEAXON vevikA culitnon ndvw oE
Béuata yevikoU Kal e10IkoU evOIapEPOVTOC dNwG eival TO ENIKEIE-
vo Emnoio 2Xuvédpio 2015, n npooexnic Etnoia MevikiA 2uvéAeuon,
Béuara Apxeiou, Epyaoiakéc Zx€ceig KAN. 210 TEAOG TNC EKTAKTNG
["evIKAG ZUVEAEUONC NPOCPEPBNKE KOKTEIA OTOUG CUMETEXOVTEG.
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SPECIAL EVENT

Extraordinary General Meeting 2015

Correspondence by Irene Papadopoulou

On March 30th 2015 the CyHRMA organized an Extraordinary
General Meeting at the Journalists' House in Nicosia with the aim of
reviewing the criteria of the five Member Categories of the Cyprus
Human Resource Management Association.

The new criteria approved unanimously by all present members are
as follows:

Fellow Member

1. CyHRMA Full Member for 10 years

AND
2. Contribution: Members in this category should have served as
Members of the Board of Directors for at least 1 full term or have
been Members of the Association's Committees for at least 4 years
with proven active participation.

Full Member

1. Holder of a University degree or/and postgraduate university
degree in an HR-related field and three years of experience in a
role within the HR field. The Board of Directors determines the HR-
related fields in the Policy Manual.

OR
2. Holder of any University degree and holder of an equivalent
professional qualification which is provided by a National Association
which is Member-Country of the World Federation of People
Management Associations (www.wfpma.com) and three years of
experience in a role within the HR field.

OR
3. Holder of any University degree and 10 years of experience in a
role within the HR field provided that the member acquires within
5 years, from the date of registration in the CyHRMA, equivalent
professional qualification which is provided by a National Association
which is Member-Country of the World Federation of People
Management Associations (www.wfpma.com).

Associate Member

1. Holder of a University degree or/and postgraduate degree in an
HR-related field. The Board of Directors determines the HR-related
fields in the Policy Manual.

OR
2. Holder of a University degree/ postgtraduate degree in the
Business field such as Business Administration, Business
Management etc and has at least 3 years of experience in Human
Resources Management matters.

OR
3. A person who holds a Line Management position (line manager)
and handles, among other duties, Human Resource Management
matters for at least 5 years

OR
4. A person who works in the Human Resource Management field
for at least seven years.

Student Member

Registered student in a University or other Tertiary Education
Institution in Cyprus or abroad, in the Human Resources
Management or Business field, having Human Resources
Management related subjects as core/ major subjects or/and
attends courses towards the award of an equivalent professional
qualification which is provided by a National Association which is
Member-Country of the World Federation of People Management
Associations (www.wfpma.com).

Corporate Member

1. A registered Organisation or Business or Service of the private,
semi-government or public sector that wishes to join with the
Association through a representative who will participate in
the various events, and to contribute to the attainment of the
Association's professional and scientific goals.

2. The exact number of representatives is defined by the Board of
Directors based on the Policy Manual in relation to the Corporate
Members’ number of employees.

3. The Corporate Member has the right to designate and/or
substitute the individual who will act as its representative. The
Corporate Member should notify the Association in writing before
each event according to the Policy Manual.

A discussion followed on issues of general and special interest
such as the forthcoming Annual Conference 2015, the forthcoming
Annual General Meeting, issues related to the CyHRMA Database
and Archive, Industrial Relations etc. The Extraordinary General
Meeting ended with a cocktail for the participants.




30.06.2015

ETnoia Nevikn
2 UvéAeuon 2015

Avtanékpion ané tnv Avipia Aviwviadou

Annual General
Meeting 2015

Correspondence by Andria Antoniadou

Tnv Tpit 30 louviou 2015 otnv napouaia 83 peAwv dieENxon n EThoia
"evikn Zuvéleuon Tou 2uvdEapou ag oto Eleon Leisure Park otn Asu-
Kwaoia. Tov anoAoyIopd ToU EpYOU NOU EXEl ENIMEAECTET KABWG Kal TwV
OIKOVOUIKWY TOU 2ZUVOECHIOU, AKOAOUBNGCAV (PETOC EKAOYEG YIa EMAO-
yn véou AloiknTikoU ZupBouAiou yia Tnv nepiodo 2015-2017. Zuvolikda
13 yéAn pag unéBaiav autn Tn xpovid unown@iotnTa. Eniong, kard
™ JIGPKEIO TNG 2ZUVEAEUONG, ME 1D1aITEPN XaPA Ol NOPEUPICKOUEVOI
EVEKPIVAV YAPICHA YIa avakripuén Tou kupiou Kwota MNanakipiakou
o€ Enimpo Mpdedpo, via TIG EEQIPETIKEG UNNPECIEG Kal TNV MOAUXpOVN
NPOcPoPd TOU MPOG TO XUVOEGHO. AVaKOIVWBNKE aKOPA N dWPEA TOU
Kupiou MNManakupiakou oTo 2 UvOECHO ekaTOVTAdWY RIBAIwV nou dIabg-
TEI OXETIKA WE Tov Touéa AielBuvong AvBpwnivou AUVOLIKOU, UE OKO-
noé Tn dnpioupyia BIBNIOBNKNG oTa Ipageia Tou 2ZUvOECHIOU.

MEAN Tou 2ZuvOEoIoU Nou cupdpeTeXav oo Legion Run 2015 poipdotn-
KAV UE TOUG NAPEUPICKOPEVOUG TIG EVIUNWOEICG TOUG and TNy eUNeIpia,
EVW AKOAOUBNGCE KOKTEIA - divovTag TNV EUKaIpia V' anoAaloouv XaAa-
PN cuZATNoN UE CUVADEAPOUC TOUG GTOV UNaiBplo xwpo Tou Eleon.

Me Bdon Ta anoTeAécATa TNG WNPOPOPIag Twv JEAWV Pag Kal Tn
oUoTaon Tou AIoIKNTIKOU ZUPBOUAIOU nou akoAoUBnae To id1o Bpddu,
TO VEO AIoIKNTIKO ZUPBOUAI0 TOU ZUVOEGHIOU yia TNV NEPIGOo 2015 —
2017 éxel wg akoAoUBwG:

Mpdedpog: Mwpyog MavieAidng, Xuvétaipog kal Enkepaiig Tou
TunpaTog 2ZupBouieuTikwy Ynnpeolwy, Deloitte Ltd

Avtinpdedpog: ‘Eheva Ztaupivod, Managing Director/HR Business
Partner, Let's Talk! Human Potential Ltd

IMoapuatéag: Mavayiwtng BpacuBouiou, Alcubuviic AvBpwnivou
Auvapikou kai Moidtntag, Unicars Ltd

Tayiog: Kupidkog Avdpéou, AleUBUVTAG, TUAPA ZUPBOUAEUTIKWY
Ynnpeolwv AvBpwnivou Auvapikou, Deloitte Ltd

BonB6¢g MNpaupatéac: Mapia Ztuhiavou — ©eodwpou, MpoioTduevn
Tunpatog MeAetwv & ZTpatnyikou Mpoypapuatiopou, Ouocnovdia
Epyodotwv kal Biopnxdvwy (OEB)

Yneubuvn Exkddoewv kal Enikoivwviag: Mapia Mewpyiou, YneuBuvn
Avdantuéng kai Katdptiong & 2 UpBouAog Enixeipricewy, PwC Kunpou
Yneubuvn Anpociwv 2xécewv kal MApkeTivyk: ABnvd Neogutou,
BonB6g Aieubuvti AvBpwnivou Auvapikou, X.A ManaéMnvag Euno-
pIkA ATO (Ynepayopeg ANpapEya)

Yneubuvn Epeuvag kal Alebviyv Zxéoewv: Natdoa lakwRidou, Avw-
Tepn AleuBuvtpia AvBpwnivou Auvauikou, Hermes Airports Ltd
Yneubuvn Etaipiking Koivwvikng Eubivng kai Eknaideuong: EAMN
Martcouka, Aieubuvtpia TunuaTtog AvBpwnivou AuvauikoU kal Ek-
naideuonc, Eupwnn, Méon AvatoAn & Appikn, Amicorp

Euxapiotoupe Beppd Tov “Gold” Xopnyd Tng ekdriAwong: MNwpyou Z.
Mewpyiou & Xuvepydrec A.E.MN.E.

On Tuesday June 30th 2015 in the presence of 83 members,
the Annual General Meeting of our Association was held at Eleon
Leisure Park in Nicosia. This year, following the standard procedure
of reference to the work done and the Association’s financials,
elections took place for the new Board of Directors for the period
2015-2017. A total of 13 of our members showed interest to be
elected. Inaddition, at the Meeting, with great pleasure participants
approved the voting for honoring Mr Costas Papakyriacou as
Honorary President for his outstanding contribution and long-
standing service to the Association. Moreover, Mr Papakyriacou’s
donation was announced, consisting of hundreds of books he
possesses relating to Human Resource Management, towards the
creation of a library at the Association premises.

Members of the Association who participated in the Legion Run
2015 shared with everyone their impressions of the experience,
whilst a cocktail later on gave all the opportunity to enjoy casual
discussions with their colleagues at the Eleon’s outdoors space.

Based on the results of the voting and the Board’s composition that
followed on the same evening, the new Board of Directors for the
period 2015 - 2017 is as follows:

President: George Pantelides, Partner and Head of the Consulting
Services Department, Deloitte Ltd

Vice-President: Elena Stavrinou, Managing Director/HR Business
Partner, Let's Talk! Human Potential Ltd

Secretary: Panayiotis Thrasyvoulou, HR & Quality Manager, Unicars Ltd
Treasurer: Kyriacos Andreou, Manager, Human Capital Services,
Consulting, Deloitte Ltd

Assistant Secretary: Maria Stylianou -Theodorou, Head of
Research and Strategic Planning Department, Cyprus Employers
and Industrialists Federation

Publications and Communication Representative: Maria Georgiou,
Learning and Development Director & Member of the Consulting
Team, PwC Cyprus

Public Relations and Marketing Representative: Athena Neophytou,
HR Assistant Manager, C.A Papaellinas Emporiki Ltd (Alphamega
Hypermarkets)

Research and International Relations Representative: Natasa
lacovides, Senior Manager HR, Hermes Airports Ltd

Corporate Social Responsibility and Education Representative: Elli
Matsouka, Human Resources and Development Manager, EMEA
region, Amicorp

We would like to thank the “Gold Sponsor” of the event: George Z.
Georgiou & Associates LLC
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Etholo 2uvedpio Ku.2Zu.A.A.A. 2015

Avtanékpion ané tnv Eipiivn MNManadonouAou

Akbun éva enimuxnuévo Emoio Xuvédpio dIopydvwoe PETOG O
Kunpiakog ZUvdeopog AlelBuvong AvBpwnivou Auvapikou. To
2uvedpIo ENaBe xwpa oTig 3 louviou 2015 oTo Xuvedpiakd Ke-
vipo ®iAoevia otn Acukwoia.

®ET0g, DOONKE N EUKAIPIa O CUVEDPOUG VA CUHMETAOXOUV OE
€va EMNPOPPWTIKO 2UVEDPIO PE ONUAVTIKOUG OUIANTEG and TO
€EWTEPIKO KAl VA MAPAKOAOUBNCOUV LOVADIKEG MAPOUCIACEIQ
ano EPNEINOYVWOVEG TOU TOPEQ WAG.

To Zuvedplo &ekivnoe pe kaAwobdpiopa and Tov Mpdedpo Tou
Juvedpiou kal Mpappatéa Tou AloiknTikoU ZupfBouliou, ko Mao-
vaylwtn ©pacuBoUlou, 0 onoiog ékave pia yeviki elcaywyn yia
TO 2UvOeoU0, To POAO TnG AleUBuvong AvBpwnivou Auvapikou
KABWGS Kal yIa TO PETIVO ZUVEDPIO. AKOAOUBNGE XAIPETIOUOC and
Tov [Mpdedpo Tou AloiknTikoU ZupBouiiou, ko Mwpyo MNavteAion,
0 0Moiog eNioNG KAAWOOPICE TOUG CUIETEXOVTEG KAl TOUG EUXO-
PIOTNGE yIa TNV MAPOUGCIA TOUG G€ AuTd TO CNIAVTIKO YEYOVOC YIa
TO ZUvOEQpO.

O Mpdedpog Eneita, KAAeCE OTO Prpa Tov Ko Avopéa AcolwTn,
Exknpdowno g Ynoupyou Epyaaiag, Mpdvoiag kal Kovwvikoy
Acpalicewv kag Zétag Aiiiavidou, o onoiog, péoa and pia ou-
VTOUN GAAG NEPIEKTIKA OO, WIANGCE yia TO POAO NoU KaAEiTal va
avaAdBel onpepa 1o Ynoupyeio. AvEQPePE T onuacia nou diveln
KUBEpvNon oTn oUyxpovn Kal anoTeEAECUATIKA SIAxXEipion Tou av-
Bpwnivou duvapikou, nou @aiveral, HETAEU Kal GAwv, Yéoa and
TIc npoondBeieg nou KataBAAel yia avaBdbuion Kal EKOUXPOVI-
oud NG dndoIaC UNNPESIag.

Enikevtpo Tou Zuvedpiou ATav ol opINEG Twv U0 KUPIWY OUIAN-
Twv. O NpwTog KUPIOG OMIANTAG Tou Zuvedpiou ntav o Ap Richard
W. Beatty, KaBnyntig Ztpatnyikng AvBpwnivou Auvauikol oTo
Rutgers University. Méoa and Tnv opiAia Tou pe TiTAO «ZTparnyi-
KOG Zxediaouég Avopwnivou Auvapikou: H AAA wg évag
Z1patnyikog MaikTng», o Ap Beatty avépepe Ta Bacikd Briuata
€vOC oTPaTNyIKoU oxedlacuou avBpwnivou duvauikou Yéoa and
didpopa napadeiyuara kal, HETAEU dANwv, avépepe OTI N OTPO-
TNYIKN gpyacia dnpioupyel «A&ia MeAdTn» kal «OIkovouikn Agia».

AKONOUBNCE €va OUVTOUO OIGAEIUUA KAl AUECWG WETA N OUIAIQ
Tou kou Jeff Turner, AicubuvTr Exknaideuong & Avdantuéng EMEA
otnv eTaipeia Facebook. Méoa and Tn deutepn autA kKUPIa OuI-
Na pe 6éua «The Manager Trumps The Brand», o opiAnTAG
NPOGPEPE GTO AKPOATAPIO TIC DIKEC TOU MPAKTIKEG EUNEIPIES Divo-
vTag napadeiyuata. AvapEPBNKE OTIC CUUNEPIPOPES MOU NPENEI
va enidelkvUel évag dleubuving 6nwg: a) Na voiddeTal KaTavow-
vTag T gival Mo onPavTiké yia TNV eUnEIpia Tou KABe atduou otny
eTaipeia, B) Na otnpilel Ta dToua Bpiockovtag eukaipieg avanTu-
&Ng e BAon TIQ IkavaTNTEG Kal Ta evAIaPEPOVTA Toug, Y) Na opicel
OQPEIC NPOCOOKIEG Kal GTOXOUC Yia KABe AToUo OA Kal yia TNV
opdéda, 8) Na divel EekdBapn enavatpo@odoTnon ykaipa, €) Na
NAPEXEI TOUG NOPOUC MOU TA AToUAd XPEIAZovTal oUTWwS WAOTE VA
EKTEAOUV TNV EQYACIA TOUC KAAG Kal 0woTd Kal ENIoNC va anoua-
KpUvel onoladnnoTe eunéddia nou Bpickovral oto dpdo NPog TNV
enituxia, ot) Na dnuioupyei aicBnua eubuivng oTa dtoua kal aTny
opdada yia Ty enituxia Toug, ¢) Na avayvwpidel Ta dtopa Kai Ty
opdada yia TIG eEQINETIKEG EMOOTCEIC TOUG.




MeTd T0 TEAOG TNG OINIAG TOU, OI CUPUETEXOVTEG XWPIOTNKAV CE
TECOEPIG (4) DIAPOPETIKEG OPADES avAAoya We TN SIKA TOUG NPo-
TiuNon Kal CUPKETEIXQV 0Ta akOAOUBA NAPAAANAC EpyacTripIa:

1. AnodeikvuovTtag Tnv A&ia Evepyeiwv Eknaideuong & Ai-
€U0uvong AvOpwnivou AuvapikoU — ZUuvTovioTAG: Kog Avta-
viog Adokog, AleuBivwyv 2UuBourog & Master Trainer, DOOR
Training & Consulting Cyprus

2. NMwg n Texvoloyia 6a Avuywoel Tnv Moiétnta Mapo-
XAG Ynnpeoidv AvBpwnivou AuvapikoU oag — ZUVTOVICTAG:
Kog Kupidkog Kupidkou, Business Development Consultant,
DeltaSoft

3. Ti Avapévouv ol CEOs ané tn AAA: MpakTikh Vs O¢-
wpia — Xuvtoviog: Kog lMwpyog XpioTodouAidng, Aleubuvtng
AvBpwnivou Auvapikou Ouidou, Ouidog Etaipeiwv Aavitn

4. Employer Branding via Linkedin. Not an Option; a
Must - >uvtoviotpia: Ka ‘EBeA AyyeAdTou, Linkedin Trainer &
Consultant, Career Branding Coach, ZUupouiog HR

‘ON\oI Ol CUUMETEXOVTEG YVWPIZaV and NPONYOUPEVWS Ta BEUaTa
TWV EQYACTNPiWY Kal dNAwoav ol idIoI Ge MoIo NBEAQV VA CUUWE-
Téoxouv, oUPPWVA PE TIG avAYKESG Kal Ta €VOIAPEPOVTE TOUG.
‘O\a Ta gpyacThplia €ixav IKavomnoINTIKO ApIBUO CUUETEXOVTWY,
Kal U€oa and autd, eixav TNV EUKaIpia va culnNTAGOUV OE JIKPOTE-
PEG OUAdEG BEATA TA OMNOIT TOUG APOPOUCAV.

‘Enemra akoAouBnoe yeUua yia TOUG CUPUETEXOVTEG OfvovTac Kal
TNV EUKAIPIa yIa JIKTUWON.

To undAoIno Tou Xuvedpiou Eekivnoe e To JEUTEPO PEPOC TWV
NapAMNAwY epyacTnpiwy nou eixav Tnv eEAg Bepatooyia:

1. H A&ia Tou Coaching otnv EugeTtdBAnTn Zwn otoug Op-
yaviououg — Xuvroviong: Kog Kwotig Toouvdkng, Systemic
Appreciative Coach

2. Cultural Change is a Brand Campaign - >uviovioTic:
Kog Aipihiog Potoidng, AieuBuvting AvBpwnivou AuvapikoU Opi-
Aou, A. Zopndg kai Yiof

3. Migkdikwvtag TaAévra: NMwg va Evronioeig kai va Kpa-
thoei§ Talavrouxa Atopa otov Opyavioué oou — ZuvTovi-
otng: Kog Nikog M. ZtuNiavou, AleuBuvtig AvBpwnivou Auvap-
kou, Lois Builders - Life Coach

4. To MéANhov Tng AAA/ Néeg MpakTmikég AAA — > uvTovIoTAG!
Kog Kupidkog Avdpéou, Aleubuving, Tunua ZUUBOUAEUTIKWOV
Ynnpeolwv AvBpwnivou AuvapikoU, Deloitte
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To eUTEPO PEPOG TWV NAPAMNAWY EPYAOTNPIWY EKAEICE £MIONG
HE EMTUXIO KAl GTN OUVEXEIQ, O CUUPETEXOVTEG OUYKEVTPWONKAV
oTnV KEVTPIKA aiBouca Tou Xuvedpiou drou ol oKTW (8) cuvTovi-
OTEG TWV EQYACTNPIWY NAPOUCIAcAV Ta CUUNEPACHATA TOU KABE
€0YAOTNPIOU Kal YoIPAoTNKAV TIG ANOYEIG TOUG PE OAOUC TOUG
NMOPEUPICKOUEVOUG IECW £VOG AnoAoyicoU.

‘Eneira, ol epyacieg Tou Zuvedpiou oAOKANPWONKaV eV N ena-
vaTpo@oddTNON Nou ANPONKe €X€EIEE TNV IKAVOMOINON TWV CU-
HETEXOVTWY GO0V aPopd TNV 0pyAavwaon Kal TO NMEPIEXOPEVO TwV
OMINIV KAl EpYACTNEIWY.




12

03.06.2015
CyHRMA Annual Conference 2015

Correspondence by Irene Papadopoulou

The Cyprus Human Resource Management Association has
organized once again its Annual Conference with great success.
The Conference took place on the 3th of June 2015 at the
Filoxenia Conference Centre in Nicosia.

This year, participants had the opportunity to participate in an
educational Conference with important speakers from abroad
and attend unique presentations given by experts of our field.

The Conference began with a welcome by the Conference
Chairperson and Secretary of the Board, Mr Panagiotis
Thrasyvoulou, who made a general introduction about the
Association, the role of Human Resource Management and this
year's Conference. A welcome by the President of the Board, Mr
George Pantelides, followed thanking all participants for being
present in this important event for the Association.

The President then, introduced Mr Andreas Assiotis, the
Representative of the Minister of Labour, Welfare and Social
Insurance, who on behalf of the Minister, Mrs Zeta Emilianidou,
made a brief but comprehensive speech and spoke about the
role of the Ministry. He mentioned the importance given by

the government in the modern and effective human resource
management, which can be seen, among others, through the
efforts made for upgrading the public service.

The Conference highlight was the speeches of the two keynote
speakers. The first keynote speaker of the Conference was Dr
Richard W. Beatty, Professor of Human Resource Strategy
at Rutgers University. Through his speech titled “Strategic
Workforce Planning: HR as a Strategic Player”, Dr Beatty
presented the basic steps of a strategic human resources
planning through various examples and, among others, he
mentioned that strategic work creates "Customer Value" and
"Economic Value".

A short break followed and right after that the speech of Mr Jeff
Turner, Learning & Development Manager EMEA at Facebook.
Through this second keynote speech titled “The Manager
Trumps The Brand”, the speaker offered to the audience his
own practical experiences by giving examples. He pointed out
the behaviours a manager must exhibit such as: a) Show care
by understanding what is most important for each person’s




experience at the company, b) Support people in finding
opportunities to develop and grow based on their own areas
of strength and interest, c) Set clear expectations and goals for
individuals and the team, d) Give clear, actionable feedback on
a timely basis, e) Provide the resources people need to do their
jobs well, and actively remove roadblocks to success, f) Hold
people and the team accountable for success, g) Recognize
people and teams for outstanding impact.

After his speech, participants were divided into four (4) different
groups according to their own preference and participated in the
following parallel workshops:

1. Proving the Value of Training & HR (ROI) — Coordinator:
Mr Antonios Daskos, Managing Director & Master Trainer,
DOOR Training & Consulting Cyprus

2. How can Technology Elevate your HR Service Delivery
— Coordinator: Mr Kyriacos Kyriacou, Business Development
Consultant, DeltaSoft

3. What CEOs Expect from HR: Practice Vs Theory -
Coordinator: Mr George Christodoulides, Group HR Manager,
Lanitis Group of Companies

4. Employer Branding via Linkedin. Not an Option; a
Must - Coordinator: Mrs Ethel Agelatou, Linkedin Trainer &
Consultant, Career Branding Coach, HR Consultant

All participants were informed about each workshop’s topic in
advance and hence, they had the opportunity to choose the
topic of their interest based on their needs and interests. All
groups consisted of an adequate number of participants and all
of them had the opportunity to discuss various issues in smaller

groups.
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Lunch followed where participants had the opportunity to
network.

Then, the Conference started with the second wave of the
parallel workshops which are outlined below:

1. The Value of CoachinginaFast Changing Organizational
Life — Coordinator: Mr Kostis Tsounakis, Systemic Appreciative
Coach

2. Cultural Change is a Brand Campaign — Coordinator: Mr
Emilios Rotsides, Group HR Manager, A. Zorbas & Sons

3. The War for Talent: Finding and Keeping Good People
— Coordinator: Mr Nicos M. Stylianou, Human Resources
Manager, Lois Builders - Life Coach

4. The Future of HR/ New Practices — Coordinator: Mr
Kyriacos Andreou, Manager, Human Capital Services, Deloitte

The second wave of workshops was completed again with
great success and then all participants gathered in the main
Conference room where the eight (8) coordinators presented
their findings and conclusions and shared opinions with all the
attendees.

Then, the Conference ended while the feedback received after
the event showed participants’ satisfaction with regards to
the organization as well as the content of the speeches and
workshops.




Euxapiotoupe Beppd Toug xopnyoug Tou Zuvedpiou kabBwg N CUUBOAN Toug UNnPE&e kKaBopIoTikrA oTn dnpioupyia evog a&éxaatou Zuvedpiou:
Deloitte (Méya Xopny6g), Deltasoft (KUpiog Xopnydg), MNwpyog Z Mewpyiou & Xuvepydteg (Xopnyde), CIIM kal CYTA (YNooTNPIKTER).

We would like to thank the Conference sponsors whose contribution was vital in creating an unforgettable Conference:
Deloitte (Mega Sponsor), Deltasoft (Main Sponsor), George Z. Georgiou & Associates (Sponsor), ClIM and CYTA (Supporters).

Adeﬂa,, £10

Main Sponsor

Deloitte

Mega Sponsor

OAokAnpwpéveg
AGoeig

Q

%

A&lonioTia

KaivoTépeg unnpeoieg

E&unnpétnon

Sponsor

Supporters

>1n Cyta OnpioupyoUpe Kal 0aG NPOOPEPOUNE
a&16nioTeG kar oAokANPwHEVEG UNNPECTEG

Kkal AGogIg uPnAoy eninédou, NOU IKavonoloGv
TIG aVAYKEG KAOE enayyeApATIKAG Kal
NPOCWNIKAG 0AG ENIKOIVWVIAG.

Me Texvoloyia aixprig, dpio dikTuo
e&unnpérnong Kal TEXVIKAG unooTnpIgng,
KaBwg kal NPooITEG TIPEG, Oa ouvexiooupe
va efpaote dfnAa oag o€ kGOe npdkAnon Kai
va BAEnoupe, padi, To péMov e aiciodogia.

BpeiTe 6AeG TIG NANPOPOPIEG NOU XPEIGLEDTE I TIG
avAYKEG ENIKOIVWVIAG 0ag, oTny 1I0TooeAida pag i
eniokeOeiTe éva and 1a Cytashop 1 Ta kataoTripara
Tou AIKTGOU ZUVEPYATWV HAG.

Niwoe kovtd,
PpTdoE PaKPIG

‘@ cyta



Interview with

o9
15

an HR Professional

1) ‘Ovopa, Opyaviopog kai Béan Epyaciag
Mapia lwong Nicona, Toipevionolia BagiAikol Anpdoia Eraipeia Atd,
DMieuBivipia Alaxeipiong AvBpwmnivou AuvapikoU & Biopnxavikov IXEGEwV

2) Akadnpaikd Mpoodvra

[Mruxiouxog Turuatog Aiebvav & Eupwnaikwv, OIKovouikwy & MoAITIKoV Znou-
dwv - KateuBuvon Olkovouikay, Maveniothuio Makedoviag.

MoTonoinuévn Asitoupydg Epyaciakiv Zxécewv, Ynoupyeiou Epyaociag, Mpd-
volag & Kovwvikiv ACPaNCEwWY.

3) Tioag @Bnae va akoAoubnaeTe Kapiépa aTov Topéa Tou AvBpwmnivou Auvapikou;
Zekivnoa TNV Kaplépa pou wg AleuBuvtpia Mpocwrikou, o€ Jia and TG JeyaAU-
Tepeq Kunpiakég Etaipeieg AiavikoU Eunopiou. Ekeil dianiotwoa 61 N ueyaAu-
Tepn duvapn ce pia ETaipeia eival n noidtnTta kai n avantugn tou Avepwnivou
AuvapikoU TNG Kai n dnpioupyia Twv KAaTAANAWY cUVBNKWV yia éva uyieg Epya-
olako MepIBEAOV.

To peyaAUTePO KePAAaIO UIag eTalpeiag gival To avBpwnivo duvapikd Tg. Eival
0 onpavTkOTEPOG NapdyovTag avanTuéng aveEapThTwg Tou NANBoug kal Tou
HEYEBOUG Twv AMWV NOPWV Nou Unopei va diabeTel. Oco OPwS CNUAVTIKOG Na-
pdyovtag eival TOoo NoAUNAoKN eival n dlaxeipion Tou. Autd apxikd Kivnoe To
€vOIAPEPOV [IOU KAl OTN CUVEXEIQ ANOTEAEGE TN PEYAAUTEPN NPOKANGN yia PEVA.

4) TNoieg o1 peyarlTePEC NPOKANCEIC NOU €XETE QVTIUETWRIOEI KATA TN OIAPKEIN TNG KapIE-
pag oag;

270 NpWTa BARATa TNG KapIEPAg pou, oto Aiavikd Eundpio, €ixa va avTipeTw-
niow TN ouvexn PETABOAN Tou AvBpwnivou AuvapikoU, AOYw TwV MOAU CUXVOV
NMPOCANWEWV/ ANOXWPNCEWY, O OMOIEG anairoucav APESN avTIKATAGTAON, E0W-
TEPIKN PETaKIVNON Kal dIapkn eknaidguon.

YAuepa, og pia Etaipeia oto Blopnxavikd Topéa, npdkAnon eival n diaxeipion
NOAWV avBpwWNwv, UE JIAPOPETIKEG KOUATOUPEG Kal E EEEIDIKEUPEVN TEXVIKA
katdpTion. H noAmkn, 1o péyebog kal n Béon Tng ETaipeiag eniBdAel OAeg ol
EVEPYEIEQ JAG VA OUVADOULV WE TO VOUOBETIKO NAaicio kal Tov Kwdika Biopnxavi-
KWV ZXECEWV WOTE VA EEACPANCOVTAI UYIEIQ EQYACIAKEG OXETEIG.

210 NAQICIO TWV EVEPYEIDV AUTWY, KAAOUUAI VA €XW CUVEXA, EINKOIVA ENIKOIVQW-
via pe 10 npoownikd pag, va divw AJCEIG kal va npoTeivw dIadIKAoieG, e OTOXO
TNV €UpuBUN AEmoupyia Tou epyaciakou NepIBAMovTOg, oelbduevn TGoo Thv
Etaipeia 600 Kkai Tov epyaloueVo.

5) Nwg niotedeTe n epneipia oag otov Topéa Tou AvBpONIVOU AUVAPIKOU, £XEI GUVEIOQEPE!
OTNV NPOCWNIKA KaI ENayyEAPATIKA oag avanTugn;

O kdBe avBpwnog eival dIAPOPETIKOG Kal N JIAXEIPION Tou pia EEXwPIOTA Kal
povadiknA euneipia. Adyw Tng B€ong Jou, €ixa MOAEG TETOIEC epnelpieg. Hpba
O€ ENan Pe NOANOUG Kal JIaPOPETIKOUG avOpwNoug, JIAXEIPIOTNKA NEPIMAOKES
KATAOTACEIG, UE AMOTEAECHA VA JIEUPUVW TNV KATavonon Jou CXETIKA UE TNV
avBpwnivn cupnepipopd. Autd pe BoNBNCE Kal G ENAYYEAUATIKO Kal OE MPo-
ownikd eninedo.

6) Mg o1 AieuBuvrég AvBpnivou AuvapikoU pnopolv va BeATIOGOUV Kai va diatnpAcouy
TNV napakivnon kai déepPeucn Tou NPOCWNIKOU GTOV 0pYavIGHO TOug Kal Ti Kivntpa pno-
poUV va npoo@epBoUv authv TNV NEPiodo PEOW JUOKOAWY OIKOVOUIKWY GUVBNK®V;

Or1 AieuBuvtég AvBpwnivou AuvapikoU, NPENEl Va EVEPYNOOUV MPOG TNV KATEU-
Buvon Tng avayvwpiong Tou pOAOU Kal TNG MPOCWIKOTNTAG ToU KABE epyalopuEé-
VOou, 0Ol omnoieg cupBAAOUY oTnv NPdodo Kal TNV aUENcn TNG NApaywyIkOTNTAG
Kal va Oei§ouv OTI O EVEPYEIEG TOU EKTIWOUVTAI OE QVATEPO eninedo. AuTd, O
OUVOUAoUd HE TIG CUVONKEG eEACPANONG TNG AnacXdANoNg, I0IKG GE NEPIO-
Soug OUCKOAWY OIKOVOUIKWY CUVONKWY, CUPBAAOUY oTn dnuioupyia evog Ka-
AoU KAuaTog, nou Prnopei va BewpnBei IkavornoinTikd and Tov epyalOUEVO.

Or AieuBuvtég AvBpwnivou Auvapikou, pJnopolv va NpowBnoouV ECWTEPIKES
UETAKIVACEIG Kal avadlopyavwoEelg, Ol OMoieq va €EUNNPETOUV NapdAnAa Tn
BeATiwon TNG anOTEAECUATIKOTNTAG Kal TNV NBIKA IKAvONoinon Tou pyalopévou,
JE oTOX0 TN SECEUON Kal TNV Napakivnor Tou.Akdun unopouv va opyavweouv
EKONAWOEIC OpadIKNG eniBPdReuong.

7) Nag 1o Tpnpa AvBpwnivou AuvapikoU PNopEi va GUVEIGQEPEI BTNV ENITUXIO EVOC opya-
viopoU; Mag pnopei va Aeiroupynaoel wg atparnyikog oUPpaxog Kai cUPBoOUAOG Npog Ty
avwrepn diElBuven KaBWE eniong va epyaleral appovika Kai va otnpiel Toug dIEuBUVTEG
Kal T0 IpOCWNIKG;

Katd ™ yvaun pou, o avBpwnivog napdyovtag €ival 0 onPavtikOTEPOG oTNV
avanTugn evog opyaviopou. Autd, eEopiopou kaBioTd To Turpa AvBpwnivou Au-
VOUIKOU WG TO TUAWA E TN CNAVTIKOTEPN CUVEIC(OPA GTNV EMITUXIC TOU.

AvTikeievd Tou eival n dlapdpewon evog dUVAUIKoU, AEITOUPYIKOU Kal anoTe-
AeopaTikoU opyavoypduUaTog. EnipeAeiTal Ta opyavwTiKA CNPEI®UATA, TIC NEPI
YPAPEG BEcEWV gpyaciag, MONTIKES kal OIadIKaoieq Kal dNUIOUPYET oTPaTNyIKO
nAdvo dpdong. Mepiuvd WoTe va epapudleTal cUoTNa a&IoAOYNONG Kal EKMai-
deuong pe okond Tnv avAanTuén Tou avBpwnivou duvapikou, TNV eueNiEia Kal Tnv
evaMa&IU6TNTA, WOTE 0 KaBévag va yiveTal avaykaiog otov opyavioud. EniBpa-

Bever To avBpwnivo duvapikd kai Tou divel KivnTpa yia va npoxwproel SUVAUIKA
Kal anoTEAECUATIKA.

To TuAKa PNOPEl va AEITOUPYNOE! WG OTPATNYIKOG CUUMAXOC Kal OUMBOUAOG
npog TNV avawTepn dIEUBUVON, CUUETEXOVTAG OTN ANWN ano@Acewy, diacpa-
Aidovtag TNV eappoyn Twv NONTIKWY Kal ano®doewv TG Etaipeiag, divovrag
npog Tn dIEUBUVON WIa CUVEXH Kal MARPN €IKOVA TNG a&IoAdYNoNG TOU MPOow-
MikoU Kal AETOUPYWVTAS wg dIAUAOG ENIKOIVWVIAG PETAPEPOVTAG TIG AVNOUXIEQ
KaI TA EPWTARATE TOUG.

8) Ti npwToPoUNIEG EXETE EQUPUOTEI GTOV OPYAVIGHO 0AC, YIa TIG ONOIEG Ei0TE NEpRPAvVN Kal
MIOTEVETE NWG €XOUV PEPEI BETIKG anoTeAéopiaTa oTov 0pyaviopo Kai 6To NPOswnIKG oag;

* ‘Exoupe kaBiepwoel pia Gopd TO XPOVO EPELVA YVWDUNG EPYACOUEVOU (opinion
survey), 6rou o epyaloueVOG KOAEITaI VO aNavIACE VWOVUUA €va E0WTNUATOAOYIO
NoAaNANG eNIAOYNG, Baciopévo oTig a&feg TG eTaIpiag (Gnwg NYETNG, dlapAvela,
a&okparia K.A.N.). Fiverar avéAuon Twv anoTeEAECUATWY, a§IoAGYNoN NPOTEPAIOTA-
TWV KAl MPOXWPOUE OE avAAOYEG OPACEIG Kal DIOPBWTIKEG EVEPYEIEG.

* KaBigpwoape olotnua agioAdynong 6co apopd TV NapaywyikodtnTa, UE-
NEfa, anoteAeopaTkdTNTa K.Q., 6rou péca and évav avoixtd dIGAOYo O npo-
otépevog Tovicel Ta duvatd onuegia Tou £pyalopévou, EVW OTA TEKUNPIWUEVA
aduvara onpeia ol AJceig divovtal eTd and Tnv cuvepyaoia Twv dUo, PE GTOXO
v avanTu&n Tou.

* To povrého TG agoAdynong eival augpidpopo napéxovrag Tn duvaréTnTa
HI0G OAOKANPWEVNG EIKOVAG TOU £pyalopévou, N onoia MEOKUNTEN and TN OXE-
ON Tou TOOO JE TOUG NPOICTAUEVOUG GO0 KAl HIE TOUG UPICTAUEVOUG TOU.

* Mia onpavTiki KaivoTopia n onoia KaBiepwBnke Ta TeAeuTaia dUo xpdvia, €
val 0 Beopdg TNG «Akadnpiag TaAévTwv». APopd TNV eKknaideucn/ anacxoAncn
AvepywY NTUXIOUXWV divovTAag Toug Tn duvaTATNTA VA AMOKTAGOUV TNV MEWTN
TOUG €EPYAOCIOKN EUNEIpia o Pia PUeEYAAN Biounxavia e nANBog dIapopETIKOV
SPACTNPIOTATWY EUNACUTICOVTAG TO Bioypadikd Toug. To npdypauua nepIAa-
Bavel pépiuva and Tnv NAEUPA PAg WOTE va eEA0PANCETAI ANOTEAECUATIKA EK-
naideuon kal aglonoinon Twv EKNAIDEUOUEVWY CUUPWVA E TO ENMEDO TWV AKO-
ONpaikV Toug NPOcOVTWY Kal degloTriTwy. [Ma TNV EnTuxia Tou ockonou autou,
010 NP&YPAUNa cupnepIAaUBAvETal IEVTOPIVYK SUO enNEdwV (TEXVIKO eniNedo
kal eninedo yevikng agloAdynong). To npdypaupa autd CUVEXIZETAI UE AMOKAE
OTIKA €EUBUVN Kal XpNUATODATNON TNG ETAINIAG WG KOIVWVIKNA MPOG(PoRd.

* Egapuoyn iong petaxeipiong, apoiBng kar emBpdBeucng Twv epyalopévay.
H a&oAdynon 1600 Katd v £pyodoTnon 6co Kal kKatd Tnv eEENEN Twv epyaldo-
pévwv BaoieTal anoKAEIOTIKG OTIG YVWMOEIG KAl IKAVOTNTEG TOUG OTNV  €pyacia
TNV onoia KaAoUVTal va eKTEAECOUV Kal €ival JakpIid and TG UNAPXOUCES KOl
VWVIKEG MPOKATAANWEIG KAl OTEPESTUNEG AVTIANWEIG. AUTO TEKUNPIWVETAI  E
TNV TONOBETNON YUVAIKWY PINXAVIKWY OTO cUoTNUA BAPDIAG, WG XEIDIOTES EYKA-
TAOTACEWV Kal TNV AVENIEN YUVAIKWV O BECEIG TOOO TNG avidTaTng 00 Kal TNG
avwTepng dieUbuvong. Ma Tov Adyo autd unnpée BpdBeucn TG eTaipiag and TV
Opoonovdia Epyodotwy & Biounxdvwv (OEB) oe cuvepyacia pe 1o Ynoupyeio
Epyaoiag, Mpovoiag kar Koivwvikav Acpalicewy, e To BpaBeio «Kahég Mpa-
KTIKEG yia TNV lo6TnTa Twv dUo PUAWY GTOV EPYACIAKO XWPO».

9) Ti cupBoulég Ba divare ae Kunpioug veapoug nou Tdpa EeIvOUv TV enayyeApaTiki
TOUG Kapiépa;

Na deixvouv TNV NPocwnikOTNTE TOUG Kal va €xouv autonenoidnon. Na éxouv ev-
Bouciaoud kai 6pegn. Na ppovTicouv va €xouv Jia KOIVWVIKA napoucia kail dpa-
otnpidtTa. Na eival euéNikTol kail dlopaTikol. Na gival EVNUEPWEVOI OXETIKA [E TO
avTIKEeVO Kal TNV dpacTnPIGTNTA TOU opyaviopou nou B6a anotaBouv yia epyacia.
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O kabnyntng David Clutter-
buck €ival &k Twv 15pUTWV
Tou European Mentoring
& Coaching Council kai
dpacTnpionolgital onpepa
wg EidIk6g lMpeoBeutng Tou
ZupBouliou, pE OTOXO Thv
npowdnon Twv  BEATIOTWV
NPAKTIKWV coaching kal men-
toring oTo 81E6vA XWPO.

H Agnieszka Bajer eivai
AigubovTpia oTo THANA
ZUMBOUAEUTIK®WV  YNNPECIDV
g PwC Konpou kai T10
€pyo TnG ME opyaviopoug
EMIKEVTPWVETAl PMETAEUD AAAWV
oTnv €lonyncn  SnUIOUPYIK®V
AUCEWV yIa TOV EVTONICUO, TV
avanTuén Kal Tnv UnooTApIENn
NYETIKWV OTEAEXWV.

Interview:

To Coaching w¢ anoTeAECUATIKO EPYAAEIO
a&lonoinon¢ TNG GUAAOYIKNAC YVWONG TWV
avopwnwyv JIac enixeipnong

O kaBnynmc David Clutterbuck kai n Agnieszka Bajer

¢ PwC Kunpou, e€nyouv yiaTi n avantuén KOUATOUPAG
coaching dgv eival eUKoAN undBeon

Tiati moTeleTe 6m 10 coaching kepdidel Ao ka1 NEPIOOOTEPO
€0aQ0g TIC TEAEUTAIECG DEKUETIEC;

DC: H dnpoTikdTnTa TOU coaching eival dueca cuvoe-
OEPEVN LE TNV AVTIANYN Mou eNIKPATEl yUpw and Tnv
ANOTEAECUATIKOTNTA Tou, dNAAdN TNV IKavOTNTA TOU
VA MPOCMEPEI ANOTEAECUATA PECA aAnd TNV evioxu-
on TG anddoong Twv AtOPwV Kal TNG ouddag. Oho
Kal NEPICCOTEPOI OPYAVICUOI GUVEIDNTOMNOIOUV OTI TO
coaching anoTeAel éva epyaleio Nou unooTnEICel ATo-
Ja kal opyaviopoug otnv aglonoinon Twv duvaToth-
TWV TOUG KAl OTNV ENITEUEN TWV OTOXWV TOUG,.

MoAAoi opyaviopoi dnAwvouv 61 BéAouv va avantugouv
ma KouAtoupa coaching. Ti €ival n kouAtolipa coaching
Kal n®¢ dnpioupyeitar;

AB: Me anAd Aoyia, n opyavwTiki KoUuAToUpa eival
«0 TPOMNOG JE TOV 0Moio AEITOUPYOULE». ZUVENWG, N
KOUATOUpPAa coaching €ival pia kouAtoupa BAcel TN
onoiag évag opyaviopos epapudlel pia avantuglakn
NMPEOCEYYIoN OE OAO TO PACHA TWV EQYACIWDV KAl TWV
OXECEWV TOU UE TOUG OUVADEAPOUG, TOUG MEAATEG
Kal Ta AN\ EUNAEKOUEVA PEPN TOCO evTOC GO0 Kal
EKTOC TOU opyaviopou. AutoU Tou €i50UC N KOUATOU-
0Q ENITPENEI OTOUC OPYAVICUOUG Va a&IonoIincouV 6TO
€MAKPO TN CUANOYIKN COgid, TN dNUIOUPYIKOTNTA KAl
TIG dUVATOTNTES TWV AVOPWNWY TOUG.

Ti Ba cupBouletare éva d1EUBUVTIKG OTEAEXOG NOU ENBU-
el va evowparaaoel 1o coaching ota kaBnpepiva dioikn-
TIKG TOU KaBrikovTa;

DC: Mpwta an’ 6Aa, Ba npénel va eival NPogToIua-
Opévog va enevduoel xpdvo KabBwg To coaching
anaitel apkeTd xpdvo oT0 APXIKG oTAdIo. ANG yia
KABE WPa NMoU €va JIEUBUVTIKO OTEAEXOG APIEPWVEI
o1o coaching, unoloyicetal 611 EE0IKOVOEI TOUAGIXI-
oToVv 8 WPEC oToUg ENdUEvoug 12 prvee. Eniong, Ta
JIEUBUVTIKA OTEAEXN D€ Ba MPEMEI VO avauEVouy 6Tl N
opGda Toug Ba Tnprcel otnv apxn pia BeTIKA otdon
npog 1o coaching. MpoKeITal yia uia véa, napagevn —
Kal KAnoleg popég GRoAN — euneipia. O dIEUBUVTEG,
Ba npénel va BonBricouv TNV oudda TOUG Va KATavo-
rioel Tnv a&fa Tou coaching kai va eUNAEEOLY Ta UEAN
NG WOTE va avanTu&ouv and Kolvou pia KouAtoupa
coaching evrdg Tng ouddag.

Ag pwiAngoupe Aoinév yia 1o coaching kai TIG OpaodeEG.
Eival e@IkTé va karaotei pia opdda mo anoreAeopankn
péow Tou coaching;

DC: BeBaidrara. To coaching Tng ouddag g eni-
TEEMEI va avanTUEEl €va KAIUa UnooTnPIKTIKO MPOG TN
pAabnon, va IEPAPXACE! IE CAPNVEID TIG MNPOTEQAIO-
TNTEG, VA JIAXEIPIOTEN CUYKPOUGEIG, VA UEAETACE! TNV
KOUATOUPA TNG ouddag Kal va Tn Bonbricel va e&e-
NIXBei, va au&noel Ta enimeda dNPIOUPYIKOTNTAG Kal
KavoTopiag, va BEATIWOEI TNV anoTEAECHATIKOTNTA
TNG ENIKOIVWVIAG Kal va VIVEI MO EUENIKTN GTNV QVTILE-
TWOMNION TWV OUCKONIGWV.

Mola €ival n Gnown oag yia Tov TpONO € TOV 0NO0i0 Xpnal-
ponololv 1o coaching o1 opyaviepoi otnv Kunpo;

AB: Ta TeAeutaia xpdvia, EXOUPE NAPATNEACE! WIa
onpavTikA augnon Tou eVOIAMEPOVTOG TWV NEAATWV
gag yia To coaching. Eival oruepa eupéwg anodexkTod
OTl QUTO PNOPET va €Xel onPavTIkG BETIKG avTikTuno
otnv anédoon, TNV avanTugn Kal TNV apoaciwon Twv
epyadopévwyv. O1 nAeiotol and Toug opyaviopoug
nou yvwpioupe npocnabolyv va BEcouv Ta BepeNa
MIoG KOUAToUpag coaching xpnoluonoloviag e§w-
TEPIKOUG coaches yia Ta avWTEPA EKTEAECTIKA TOUQ
OTEAEXN KaI KATAPTICOVTAG TOUG JIEUBUVTEG TOUG OE
Oe&I6TNTEG coaching.

‘ExeTe onoiodNNOTE £10NYNGEIC yia T0 NWG Ba pnopoucav
0l OPYQVICHOi Va PEYICTONOINCOUV Ta OQEAN MOU GMOKO-
piZouv ano To coaching;

AB: To coaching unopei va anopépel Ta PEYIoTA OU-
vaTd oPEAN udvo O1av ENNEEACE! WIa PEYAAN pdAda
€pYalouéVwY, ENEKTADET 0 OAOKANPO TOV OPYAVICHO
kal napacUpel Tov kaBéva oto nEPacud Tou. Auto
anoTeAel yia k&Be opyaviopod To 1Idavikd enimedo Goov
apopd Tnv KoUAToUpa coaching kail Oev eival eUKo-
Ao va enimeuxBei. Eva and 1a onpavTikd Bruata yia
va €EANAWOOUNE AUTA TNV KOUATOUPA €ival va UETO-
OWOOUUE OE ATOPA-KAEIDIG, KABWC Kal OE OUAdEQ
gpyaoiag, 10 pIkpORIo Tou coaching. [lMioTeUoupe
npayuaTikda 6Tl To coaching evidg TG ouddag epya-
olac Bpioketal 01O ENIKEVIPO TNG AAANAYNG KOUATOU-
pac. Orav 10 coaching nawel mAéov va enBANETal
OTO avBPWMNIVO dUVANIKO Kal EENXBEI OE KATI Mou
yiveTal «and KolvoU» WoTE va EMAUCOUY KaBNPEPIVA
npoRAAuaTa, va pdbouv kal va avantuxboulv, ol op-
yaviopof apxiCouv va anoKopidouv TERACTIA OPEAN.

Oylo kar rieprooorepor
opyaviojol ovyerdnio-
1101009 011 10 coaching
anotgylel éva epyayleio

110V VIIOOTNPIfEL dIoja

Kai opyaviopovs omy
afiortoinon twy Svvaio-
WY 10VS KAl 0tny €11i-
1€V 1Y OTOX WY 10VS»

O1 David Clutterbuck kai Agnieszka Bajer ritav ol KUpIol oui-
ANTEG 01O cUVEDPIO TNG PWC «Systemic approach to building
a coaching culture: strategies for success»



‘ANOPQINOZ KAI EPTAZIA’

TO MAEON ENAITE

OEMATA AIE Yoy 1 JATIKG NEPIOAIKO THE KYNPOY ZE

THE ANGPOMINGY AY NAMIKOY

AIAGHMIZONTAS 70 "ANOPANOE KAl EPFAZIA' IPOAGEITE TIZ YAHPESIEE
KAl TA TPOIONTA ZAZ IE OAOYE TOYE ANATNOETEE TOY NEPIOAIKOY
KAl TYTXANETE THE ANAAOTHE NMPOXOXHE KAl ANATNOPIZHE.

To neplodid rou EnayyeAuanion s Euvseapoy
AopBaverm or NAERTROVIKN Kor Evrunm oo and MEkn,
Enayyeipailen Aldaivans AvBgiinnu Auvapie,
AlpuBuving ETerésn 1ol 1éntu poc, Analnpohaic

Ko Epeuvnrés omny KUnpo okh0 A0l o1o eEEnKd,

NG nyETIRA OTEAEXN TOU TEN0U HOG NOU

ROBORICOUY 10 WEAMIV 1Y ENIXERMOELN
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Enmpoppwnkée Apaoeic Tou Ku.Xu.A.AA.

Huepida Evnugpwong

"Znoe 10 Ovelpo ocou"

21a nAaiola e Etaipikig Koivwvikng Tou EuBuvng, o Kunpiakdg
2 Uvdeopog AleuBuvong AvBpwnivou AuvauikoU G CUVEQYACIa UE
Tov Ouino PotapakTt Adpvaka- Kimiov, &ekivnoe pia npoondBeia ou-
YKEVTPWONG XPNUATWVY KAl UNOTPOMIWV Yia ATopa Nou eival ANNTEG
BonBeiag ané 1o Kovwvikd MavionwAeio Adpvakag kar eniBupolv
va onouddcouV XWPIG va €XOUV OUWG TNV OIKOVOWIKA duvaTéTNTa.

210 nAdiola Tng npoondBeiag autnig, dlopyavwdnke Huepida Evnué-
pwong via ©¢uata Maideiag kal EnayyeAuamkng Avantuéng e TiTho
«=gkiva T0 Ovelpd cou», OTO =evodoxeio Atrium Zenon otn Adpvaka.
TNV ekONAWON NPOCNABaV SeKAEDES VEOI Hadf UE TIG OIKOYEVEIEG TOUG.

>V ekdnNAwon oupueTeixav Maveniomipia kair KoAAéyia, Ta onoia
npbdoPepav OAEG TIC ANAPAITNTEC NANPOPOPIEG OTOUG EVIIAPEPO-
pévoug. MENN Tou 2ZUvOECHOU Jag ATav NAPdVTES oTNV EKINAWON
OivovTac CUPBOUAEC OTOUG EMICKENTEC GOV aApopd TN dnuIoupyia
€vog Kahou BioypadikoU X nUeimuaTog,.

2 UYKEKPILEVA, OTNV EKONAWON CUPUETEXAV: To Ynoupyeio Maidei-
ag kai MoAmopoy, 1o Maveniothuio Kunpou, to Maveniothpio Asu-
kwoiag, To Texvohoyikd Maveniomipio Kdnpou, to MavenioTtripio
Frederick, To UCLAN Cyprus, 10 AviTePO =eVODOXEIOKS IVaTITOUTO
Kunpou (A=IK), T0 Intercollege Adpvakag, To Alexander College, T0
Atlantis College, 1o C.D.A. College, The Cyprus Computer Society
(CCS), To ECDL (European Computer Driving Licence), kaBwg kain
Apxri Avantuéng AvBpwnivou AuvapikoU.

Me TIq dWPEEES XPNUATIKWY NOCWV and TOUG CUVEPYATEG PAC KATO-
PEPAUE VA NPOCPEPOUE OIKOVOUIKG BonBNUa O TECCEPIC KOMEAEG,
TWV OMNoiwv ol OIKOVEVEIES £ival \MNTEG BonBnuaTog, CUPBAAOVTAG
€TOI OTN CUVEXION TWV ONoudwV TOUG.

Euxapiotoupe Bepud 10 =evodoxeio Atrium Zenon yia TN QIAO-
Eevia  6nwg eniong kal GAoug Toug Xopnyoug NG eKONAWONG:
C. A Papaellinas, Deloitte, Deltasoft, Grantxpert, Hellenic Bank,
Lithotechnic Printers, Petrolina, Rotary International, SMC JV kai
Studio Bagno.

Educational Day
"Start Your Dream"

Within the context of its Corporate Social Responsibility, the Cyprus
Human Resource Management Association in collaboration with the
Rotaract Club of Larnaca Kition undertook a project with the goal to
gather money and scholarships for unprivileged young people who
wish to study, but do not have the means or financial resources to do
s0. The aim was to help the beneficiaries that are supported by the
Municipal Welfare Store of Larnaca.

In the context of this effort, we have organized an Educational
Day titled “Start your Dream”, on education and professional
development topics, which took place at Atrium Zenon Hotel in
Larnaca. Dozens young people along with their families attended
the event.

Universities and Colleges participated in the event by giving advice
and information to the attendees. Members of our Association
were there as well giving advice to the visitors on how to create an
attractive CV.

The following Academic Institutions and Organizations have
supported the event: Ministry of Education and Culture, University
of Cyprus, University of Nicosia, Cyprus University of Technology,
Frederick University, UCLan Cyprus, Higher Hotel Institute Cyprus,
Intercollege Larnaca, Alexander College, Atlantis College, CDA
College, Cyprus Computer Society (CCS), European Computer
Driving Licence (ECDL), and the Human Resource Development
Authority.

With the funds donations gathered from our partners, we managed
to offer financial aid to four girls whose families are supported by the
charitable organization, thus contributing to the continuation of their
studies.

We would like to thank the Atrium Zenon Hotel for its hospitality
as well as all the Sponsors of the event: CA Papaellinas, Deloitte,
Deltasoft, Grantxpert, Hellenic Bank, Lithotechnic Printers, Petrolina,
Rotary International, SMC JV and Studio Bagno.

C:‘{‘»ﬁirm, DQ'OItte- Ade'tab()ho
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EnayyeApaTmikn Eikova

Avtanékpion ané tnv Kpig Ma@d
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Professional Appearance

Correspondence by Chris Mathas

H BeTikr enidpaon kail eviunwon nou PeTadidel £vag unowneiog Katd
TN OIGPKEIQ TNC CUVEVTEUENG NpdoANYNG, €ival anapaitnteq npo-
UnoBéceic yia Tn SIapdPPWon Piag ENITUXNUEVNG ENAYYEAUATIKAG
nopeiag. 2mg 11 deBpouapiou 2015, n Aleubivouca ZUPBOUAOG
g eTaipeiag Let’s Talk! Human Potential Ltd., kupia Kpig Mabd,
Napeixe XPNOIMEQ NANPOQOPIEG O (OITNTEG Tou [avenioTnuiou
Neukwoiag yia To Béua autd. XTa NAQIcIa TNG NAPoUCiacng JE TITAO
«EnayyeAuatikn Eikéva», nou diopyavwbnke and Tov Ku.Zu.AA.A
o€ ouvepyaoia pe To Turipa Goirntikic Mépipvag Tou MNaveniotnuiou
Neukwoiag, n Kpig Edwoe NPAKTIKES CUUPBOUAEG Kal napadeiyuaTa
yia To T va epappdlouy Kai Ti eival kKaAd va ano@eUyouy ol unoyn-
PIOI OTIG CUVEVTEUEEIG, ONWG Kal yia TN onuaocia TN aglonoinong Kai
nEOWBNCNG Twv NEOTEPNUATWY TOUG, UE TPOMO Nou va dnpioupyouy
NEOCTIBEUEVN a&ia yia TOUG EVOEXOUEVOUG EQYODOTEG.

Ol CUMPIETEXOVTEG €ixaV TNV EUKAIPIa va w@PeANBoUv NEpaITépw and
N Pakpdxpovn guneipia TG Kpig otov Touéa MpocAMWEwWY, Onwg
kal and tnv 1IB1I6TNTG TG WS oUPBouAog diaxeipiong andédoong Kal
otadlodpouiag, éTav déONKe n eukalpia va anavinBolv NOAEG Epw-
TACEIG 0TO TEAOG TNC Napouciaong. H avatpo@oddtnon nou nipaue
and TOUG CUUKETEXOVTEC ATaV EVOEIKTIKA TNG UWNANG a&fag TNG npw-
TOBOUAIGG QUTAG YIa TOUC (POITNTEG, NOU CUVERAAE OTNV ANOTEAECHA-
TIKA NPOWBNGN TNG CUVEICPOPAG Tou Ku.ZU.A.A.A. oTn BeEATIwoN TNG
AVTaywVIOTIKOTNTAG VEWV ENAYYEAUATIWV TNV KUnpo.

Increasing your impact and influence in an interview setting is key
to defining a successful career path. On February 11th 2015, Mrs
Chris Mathas, Managing Partner of Let’s Talk! Human Potential Ltd.
provided insights to students of the University of Nicosia on exactly
how they can do that. Within the context of the presentation titled
“Professional Appearance”, which was organized by the CyHRMA in
collaboration with the Student Affairs Department of UNic, Chris gave
practical tips and examples of the dos and don’ts of interviewing and
the importance of leveraging and selling your strengths in a value
adding way to potential employers.

Participants had the opportunity to tap into Chris’ extensive
expertise as a recruiter and performance and career coach,
during the extensive question and answer session that followed
the presentation. The feedback received from participants was
proof that this initiative was of high value for the students, enabling
the CyHRMA to effectively demonstrate its contribution to the
improvement of the competitiveness of young professionals in
Cyprus.
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EnayyeApaTikn
2. UPnNEPIPOPA Kal
Epgavion

Avtanékpion and tn Mapia NMauAou

21g 11 ®ePpouapiou 2015, o Ku.2Zu.A.A.A. o€ cuvepyaoia e To
Texvohoyiko MaveniotThuio Kunpou, diopydvwoe napouciaon Je
B€ua «<EnayyeAUaTIKA ZUnepIpopd Kal EpAavion» GTo XWPOo Tou
TEMAK yia napoxn BonBeiag kal unootnpiEng npog GAOUG TouG
POITNTEC KAl OTOUC AVEPYOUC VEOUC.

Tnv napoucicon ékave n ka Mapia Maulou, péNog TOU
Ku.Zu.A.A.A., n onoia €dwoE OTOUG CUMIETEXOVTEG CUMBOUAES
600V apopd TN cwaoTh ZupnePIpopd Kal Eugdvion oT1o epyacia-
KO nepIBAMoV.

H exknaideutpia avéAuce TN AéEn  «enayyeAUaTIopog» and v
dnoywn Twv TPONWV Kal TNG cuunepipopdsg. Edwoe npayuatikd
napadeiyuata and TNV NPOCWIKA TNG EUNEIRIA OUTWG WAOTE Ol
OUMMETEXOVTEG VA KATAVONGCOUV Mo EUKOAA TO B€pa.

270 TENOG, UNEDEIEE KaI ENEENYNCE TN ONPACIa TNG I00PPONIAG
METAEU TNG NEOCWMIKAC KAl ENAYYEAUATIKAG {WNG.

H napouciaon €yive oe MOAU PINKO Kal EUXAPIOTO NEPIBAAOV
Kal OTO TEAOG Ol CUMETEXOVTEG €ixav TNV EUKAIPIQ va ENIAUCOUY,
MEOW EPWTNCEWY, TIG ANOPIEG TOUG.

Empopowrikéc Apdoeic Tou Ku.Xu.AAA.

Professional
Behaviour and
Appearance

Correspondence by Maria Paviou

On February the 11th 2015 the CyHRMA in collaboration with
the Cyprus University of Technology organized a presentation on
“Professional Behaviour and Appearance” at the premises of the
Cyprus University of Technology in Limassol, in order to provide
help and support to all students and the unemployed youth.

The presentation was held by Mrs. Maria Pavlou, member of the
CyHRMA, who gave advice on proper Behavior and Appearance
in the working environment.

The trainer analyzed the word “professionalism” in terms of
manners and attitude. She gave real life examples especially
from her work environment in order to make the topic easier to
understand.

At the end, she indicated and explained the importance of work-
life balance.

The presentation was conducted in a friendly and pleasant
environment and at the end the participants had the opportunity
to resolve their queries in a Q & A session.




AuTtoyvwoia Kai
EnayyeApaTtikn
EniTuxia

Avtanékpion ané Tov Anuntpn BacolAakKa

21 11 OePpouapiou 2015, o Ku.Zu.A.A.A. o cuvepyacia pe
10 Texvohoyikod Maveniotipio Kunpou opydvwoe napouaciaon Je
Béua «Autoyvwoia kal EnayyehuaTikni Enimuxias.

H napouciaon npayuartonoindnke and Tov ko Anurntpn BaciAak-
kd, pérog Tou Ku.Zu.A.AA. kal AleuBuvth TNG eTapeiag Future
Advisor Career Development, o onoiog UnédeiEe GTOUG CUUIETE-
XOVTEG TO ANOTEAECUATA TNG NPOOCWNIKAG avAnTuéng péca and
TNV auTOYVWOIa NMAvVWw OTNV €NIMUXA €NAYYEAUATIKA avAnTugn.
Mapouciace Tn diadikacia agloAdynong Twv degloTATWY, A&V
Kal TNG MPOCWNIKOTNTAG E OTOXO TN dnpioupyia evog enayyen-
HaTikoU opduaTog Kal anooToAng. Méoa and Tnv napouciacn
Kal pia oglpd NapadelyudTwy, NAPEIXe TNV oucia TN dnuioupyiag
OTOXWV KAl GevVapiwv nou odnyouv otnv emimuxia AauBdvovtag
unoyn OAeC TIC NMANPOPOPIEC KAl TIC YVWOEIC MOU AMOKTWVTA!
uéoa and TNV autoyvwoia.

Ol CUUETEXOVTEG EIXQV TNV EUKAIDIA VO GUCXETIOTOUV |E TNV MNa-
pouciaon BETOVTAG EPWTACEIC OXETIKG LE TIG MPOCWIIKES TOUG
EMNEINIEG KAI QVTIANYEIG.

Self-awareness and
Professional Success

Correspondence by Demetris Vassilakkas

On February 11th 2015, the CyHRMA in collaboration with the
Cyprus University of Technology organized a presentation on
“Self-awareness and Professional Success”.

The presentation was held by Mr. Demetris Vassilakkas,
member of the CyHRMA and Director of Future Advisor
Career Development, who demonstrated to the participants
the effects of personal development through self-awareness,
on successful professional development. He presented the
process of assessing their skills, values and personality to create
a professional vision and mission. Through the presentation and
a series of examples, he provided the essence of creating goals
and scenarios that lead to success, taking into consideration
all the information and knowledge they acquire through self-
awareness.

The participants had the opportunity to relate to the presentation
by posing questions about their personal experiences and
perceptions.
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18.02.2015

Texvikéc Alaxegipiong
‘Ayxoucg

Avtanékpion ané Tov Maptivo AnuooBévoug

21g 18 ®ePBpouapiou 2015, o Ku.Zu.A.A.A og cuvepyaacia e 1o Te-
xvoAoyiko Maveniotipio Kunpou otn Aepecd, dlopydvwoav avolkTri
OIGAEEN yIa QOITNTEG Kal AVEPYOUG HE TITAO «TeXVIKEQ AIOXEipIoNg
Ayxoug». Eionynmg ritav o kupiog MapTtivog Anpocbevoug, AleuBu-
viig AvBpwnivou Auvapikou Tng eTaipeiag Remedica Ltd.

2 konog TNG JIGAEENG ATAV VA NMAPOUCIACE! OTOUG CUMIIETEXOVTEG XPN-
OIUEC TEXVIKEG Kal évav Tpdno {wnig yia T SIaXEipIon Tou Ayxoug Kal
N dIATAPNCN TOU ENIMEDOU TOU AyXOUG OF I000PO0MIa. 2TNV apxn TNG
napouciaong €yivav avapopéC OTOUG OPIoHOUG KAl OE CNUAVTIKEG
UENETEG OXETIKA PE TO AYXOG KABWGS Kal OTO WNXAVIOUO TOU AyXoug
(UAxN 11 puyn). TovioTnke eniong N oNPAGcia IC0PPOMNNPEVWY EMNIMEDWY
dyxoug kavovtag Tn didkpion PETAEU ToU KOAOU-ONUIOUPYIKOU GyXoug
(eustress) kal Tou kakoU dyxoug (distress). AvayvwpioTnkav eniong ol
QITieG KAl T CUNTWUATA Tou AyXoug ONwG Kal Ol ENIMTWOEIG TOU, JEC’
and oTaTioTika dedopéva.

NOBNKe €upaocn otn dIadIKacia Kal OTIG TEXVIKEG KAAUTEPNG DIaXE(
pIong Tou Ayxoug, NEPINAUBAVOUEVWY TOU MPOYPAUUATIOUOU, TNG
dIATPOPNG, TNG AoKNONG, Tou XpOVou Yia dIaokEdaon Kal Eekoupa-
on, Tou Unvou, oTo va PoIPAdeETal KAVEIQ OKEWEIG KAl QVNOUXIEG Kall
v’ anogeuyel avBuyleivoug ToONOUG QVTIETMNIONG TOU Ayxoug Onwa
TO KANVIOWA, TO AAKOOA, Ta VAPKWTIKA KTA. AIEEAXON ia eydAn ou-
ZATNON YIQ TO NWG AUTEG Ol TEXVIKES EPAPUOZovVTal KATA TNV avaliTn-
on epyaciag kal Kupiwg kKaTtd T cuvévteuén npdboAnyng. Eniong, ol
OUUIMIETEXOVTEG EIXQV TNV EUKAIPIA V' AVOAUGOUV NEPINTWOIOKEG EAE-
TEG NAVW OTIG OMNOIEG TOUG ZNTABNKE va dIayVWOoOoUV TIC AITiEG AyXOUQ
Kal va eilonynBouv AJCEIC.

2710 TENOG, UNnP&e evBOUCIAONG CUPUETOXA KATG TN JIAPKEIQ TwV
EPWTOANAVINCEWV.

Stress Management
Techniques

Correspondence by Martinos Demosthenous

On the 18th of February 2015, the CyHRMA in collaboration with the
Cyprus University of Technology in Limassol organized an open-to-the
public lecture aimed at students and unemployed people titled “Stress
Management Techniques”. The lecture speaker was Mr Martinos
Demosthenous, Human Resources Manager at Remedica Ltd.

The lecture purpose was to provide participants with useful
techniques and a way of living in order to manage stress and balance
its levels. The presentation started with definitions and significant
studies on stress along with the mechanism of stress (fight or flight).
The importance of balanced levels of stress was underlined by
distinguishing “eustress” from “distress”. Causes and symptoms
of stress were also identified along with its consequences through
statistical data.

Focus was given to the procedure to be followed for handling stress
and the techniques to better manage it, including scheduling,
nutrition, exercise, time for fun and relaxation, sleep, sharing thoughts
and worries and avoiding unhealthy ways of coping with stress such
as smoking, alcohol, drugs etc. A long discussion was made on how
these techniques are applicable during the employment search and
especially the interview process. In addition, the participants had the
opportunity to go through case studies on which they were asked to
diagnose the causes of stress and suggest solutions.

At the end, there was an enthusiastic participation during the Q&A
session.
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Texvikéc EniAuong
MpoBAnudTwV oTO

Xwpo Epyaociacg

Avtanékpion and tn BaAevriva Toupdviou
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Problem Solving
Techniques in the
Workplace

Correspondence by Valentina Toumaniou

To Béua TG «Anuioupyikic Eniduong MpoRAnudTwy oto Xwpo Ep-
yaoiag» napouciacav oto TexvoAoyikd lNaveniothuio Kunpou, Ta
HEAN Tou Xuvdéopou, Balevriva Toupdviou kal Naotacia MixanA.
H napouciaon npaypatonoinBnke otig 18 Mefpouapiou 2015, ota
nAaioia Twv oepIvapiwy yia avanTtugn degotATwy yia eEeUpeon €p-
yaoiag, Ta onoia cuvdiopyavwvouy To pageio Z1adlodpouiag Tou
TEMAK, 10 Europe Direct Aepecou, 1o ZupBouhio NeoAaiag Tou An-
pou Aepecou kal o Kunplakog Zuvdeopog Aledbuvong AvBpwnivou
Auvapikou.

Ol CUPETEXOVTEG €iXaV TNV EUKAIPIA VO aKOUCOUV MPAKTIKES CUWBOU-
NG OXETIKG UE TNV QVTILETWNION NMEORBANUATWY Mou NPOKUNTOUV OTO
XWPO EPYACIAC, MG Kal TEXVIKEG yia EEEUPECN ONIOUPYIKWY AUCEWV
(“out of the box”), népav and Ta cuvnBicpéva. AdBNKe 1IdIaiTeEPN Eu-
(aon oTov kKabopioud Tou NPoBARUATOG, Nou 6nwg eEnyribnke ano-
TeENel TO KUPIGTEPO oTAdIo TNG dladikaciag en\ucng NPORANUATWY,
0N Kal TG PeBodOAOYIaG Mou aKOAOUBEITaI yIa VA MPOCEYYICOUUE
npoRAriuaTa nou gaviadZouv SUCKOAC oTNV €NAUCKH TOUG. TN CUVE-
xela, N Naotacia MixanA napouciace TN SNPIOUPYIKA MPOCEYYIoN OE
oxéon e Ty enilucn Tou BéuaToc TNe eEeUpeonc epyaciac, cUZNTNoE
JUE TOUC CUUETEXOVTEG TNV Agia TNG AUTOYVWOIAg TNV EMIAOYN TNG KO-
TAMNANG B€ong epyaciag kai TIC JIAPOPES EUKAIPIEG NMou NiBavéy va
nepvouv anapaTAPNTEG €V KAIPW OIKOVOUIKNAG Kpiong, AOyw TNG Npo-
ONAWONG GTO aPVNTIKO KAIIG MOU ENIKPATE.

Akoloubnoe didAoyog Kal avtaAayrh andyewv PETAEU TwV OUUE-
TEXOVTWV KAl TWV EKMAIDEUTWY KaI EYIVE AVAPOPA OE CUYKEKPIUEVA
napadeiyuata nEoRANUATWY NOU AVTIMETWNICOUV Kal Nwg autd Ba
unopoucav va emAuBouv pe Tpdnoug "out of the box”.

“Creative Problem Solving at the Workplace” was the topic of
the presentation held at the Cyprus University of Technology, by
Association members Valentina Toumaniou and Nastasia Michael.
The presentation took place on the 18th February 2015, as part
of the series of employment skills development workshops co-
organised by the CUT Career Office, Limassol Europe Direct,
the Limassol Municipality Youth Council and the Cyprus Human
Resource Management Association.

Participants had the opportunity to listen to practical advice relating
to dealing with problems that occur in the workplace, as well
as techniques for creative (“out of the box”) solutions. Particular
emphasis was placed on defining the problem, which constitutes
the most important stage in the problem solving process, as was
explained, but also on the methodology adopted to approach
problems which seem difficult to solve. Afterwards, Nastasia Michael
presented the creative approach in relation to job hunting issue and
discussed with participants about the value of self-awareness in
finding the right job, as well as about the various opportunities that
may pass unnoticed during the financial crisis, due to the negativity
that tends to prevail.

Further discussion and exchange of opinions between participants
and trainers then took place, whilst reference was made to specific
examples of problems faced and how these could be solved through
“out of the box” approaches.
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H Téxvn Tnc
ANOTEAECUATIKNG

Enikoivwviac

Avtanékpion and tn BaoiAikin Xpiotopn

The Art of Effective
Communication

Correspondence by Vasiliki Christofi

116 25 ®eBpouapiou 2015 npayuatonoindnke GeuIvVAPIO UE TITAO «H
Téxvn NG ANOTEAECLATIKNG ENikovwviag» nou opyavwBnke and Tov
Ku.Zu.A.A.A. o ouvepyaoia ue 1o Maveniomipio Kdnpou. To ogul-
vAPIO MPAYUATOMNOINBNKE OTIG KTNPIAKES £YKATACTACEIG TOU [aveni-
oTnuiou Kunpou kai Atav avolktd o€ uabnTég Tou MavenioTnpiou Kal
avépyoug. H eknaidedTpia Nou Napouciace To CEUIVAPIO ATAV N Ka
Baohikn Xpiotopni, Enikoivwviohdyog - EknaidedTpia otnv Taipeia
Conicon Ltd.

To UNKO TNG Napouciaong oXedIAOTNKE E OKOMNO VA EVNEPWOEI
TOUG MABNTEG KAl AVEQYOUC OXETIKA WE TO BEUA TNG ANOTEAECUATH
KAC enikovwviag, apxidovrac and Ta Bacikd e Tov 0pIopo TNG AEENG
«EMIKOIVWVIa», EENYWVTAG TOUG TECCEPIG Bacikoug TUNOUG TNG EMNIKOI-
vaviag, avaAdovtag Ta eunddia TNG ENIKOIVWVIAS Kal TO Mo BACIKO,
TO POAO TNG AVTIANWNC OTNV EMIKOIVWVIA.

H napouociaon ecmidotnke otnv MNpo@opikn Enikoivwvia, ota 5 diago-
PETIKA eNMEda akPHAONG Kal GTOV POAO TOUG OTNV EMNIKOIVWVIA, OTOUG
3 dIapoPETIKOUG TOOMOUC LE TOUG Onoioug oTéAvovTal kal AapBdvovtal
pnvUpara, otn onpacia TG IMwooag Tou 2 WMPaTog, oToug dICpOPETI-
KoUG TPOMOUG XEIPAWIOC Kal GTN CNPIAGIa MOU €X0UV OTA EMayYEAUATI-
k& pavteRou (n.x. CUVEVTEUEEIC) Kal TEAEUTAIO, OTO MWG Ol EMIKOIVWVI-
OKEG TEXVIKEG NnopoUv va pag Bonbricouv wg dropa va aveANixBouue
OXI OVO OTNV KAPIEPA PAG AANG Kal OTNY MPOCWIKA Uag {wn.

Katd tn didpKeia TNG NApoUciacng npayuaTonoinBnkay NPaKTIKES
QOKNACEIG e okond TNV €VOEIEN TNG onpaciag TN avtiAnyng otnv
ENIKOIVWVIa PECW EIKOVWY. EDWTACEIC Kal aCKNOEIC KaTd TN JIAPKEID
NG napouciaong Bornbnoav ToUQ CUUMETEXOVTEG VA avantugouv
kapno@opoug SITAOYOUG KAl VO KATAVONGOUV KAAUTEPA Th onuacia
TNG ENIKOIVWVIAC oTNV KaBnPEPIVA NPOoownIKA Toug {wh Kal TNV Ka-
pIEPT TOUG.

210 OEUIVAPIO NAPEUPEBNKAV CUVONIKA NePINou 60 QoITnNTES Kal AA-
Ol CUUETEXOVTEG, Ol OMNoiol EAUCAV NEPAITEPW ANOPIEG KAl DIEUKPI-
VAGCEIG OTO TEAOG TOU GEUIVAPIOU.

On February 25th, 2015 a lecture titled “The Art of Effective
Communication” was organized by the CyHRMA in collaboration
with the University of Cyprus. The lecture took place at the
University’s premises and was open not only to University of Cyprus
students but the unemployed as well. The presenter was Mrs.
Vasiliki Christofi, a Communication Specialist at Conicon Ltd.

The presentation was designed to inform students and unemployed
on the subject of effective communication, starting from the basics
by defining the word “communication”, illustrating and explaining
the four basic types of communication, showcasing the obstacles
of communication and most importantly, the role of perception in
communication.

This presentation focused on Verbal Communication, the 5 different
levels of listening and their role in communication, the 3 different ways
of sending and receiving messages, Body Language and its value,
multiple ways of handshake and their importance in professional
meetings (e.g. interviews), and lastly how communication techniques
can help us as individuals to advance not only in our careers but in
our personal lives as well.

Throughout the presentation there were practical exercises aiming
to illustrate that even if everyone is looking at the same picture,
each and every one anticipates it differently. Questions and
illustrations during the presentation allowed participants to develop
fruitful conversations and a better understanding of the value of
communication in both their personal everyday routines and their
careers.

The seminar was attended by a total of approximately 60 students
and other participants who asked questions and received further
clarifications at the end of the lecture.
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Texvikéc Alaxegipiong
Xpovou

Avtanékpion andé tn Mévika Mértoou

Y1 25 PeBpouapiou 2015, o Kunpiakdg Xuvdeopog Aielbuvong
AvBpwnivou Auvauikou (Ku.Zu.A.A.A.) o cuvepyacia e To Texvo-
Aoyikoé Maveniotiuio Kunpou (TEMAK) diopydvwoav avolkTtA SIGAeEN
e TiTAo «Texvikeg Alaxeipiong Xpdvou». H didAegn auth anoteholce
UéPOQ piag oeipde DIOAEEEWY, KAl MEPAYUATOMNOINBNKE PUECa oTa NACIoIa
NG cuvepyaoiag Tou Ku.Zu.A.A.A kaiTou TEMAK. H SIGAeEN BieEnxoNn
oTa KTipia Tou MavenioTnuiou pe peydAn enimuxia. O CUPUETEXOVTEQ
ATaV KUPIWG (POITNTEG, VEOI andPOITOI KAl AVEQYOL.

OuiTpieg ritav n Ka. Movika MéTtoou kai n Ka. Naotdoia MixanA,
HEAN Tou Ku.2Zu.A.A.A. kai TnG Enmponng 2ZuvToviopoU nepioxwy Ae-
peooU kai Mdagou Tou Ku.Zu.AA.A. H JIGNEEN EeKIVNOE [E Wia yevIKA
€10aywyn oTNV £VWOoIa TOU XPOVOU, KaBWG Kal Ta MAEOVEKTAUATA and
TNV 0pON JIaXeiPIoN ToU. ZUYKEKPIPEVA, OOBNKAV OTOUG CUMETEXO-
VTEG Ta KUPIa BriPaTa MOU NPENEI VO OKOAOUBroouY oUTwG WOTE Va
NETUXOUV MIO ANOTEAECUATIKN SIAXEIRION TOU XPOVOU TOUG.

AOBNKav NapadeiyuaTa Twv KUPIGTEPWVY NAPEPBOAWDY NOU WNOPET va
Jag anoonouy To XPAVO HAG Kal NWEG AUTES PNopouv va eNNPEACOUY
TIG {WEG PaG. ZTN CUVEXEIQ, EYIVE avAAUCN TNG apXng Tou <E&unvou»
OTOXOU Kal Ol CUPMETEXOVTEG EiXAV TNV EUKAINIA VA KATAVONGOUV KA-
noia XpNolua epyaAsia WoTe va unopouv va BETouv €Eunvoug oTd-
XOUG Kal VO NMEOYPAUKATIoToUV Kai ol id1ol. ENicNG, 0l CUUUETEXOVTEG
kaBodNyrnBnKav GTO NWG MNOPOUV VA OPYAVWCOUY TO XPOVO TOUG
katd Tn diadikaoia eEeUpeoncg epyaciag.

TENOG, Ol CUUETEXOVTES EiXaV TNV EUKAIPIA VA KAVOUV EQWTNACEIC
nou Toug NEORANKATICaV Kal aKOAOUBNGE i evAIApEPOUCA CULATN-
on o1o B€ua TNg JIAAEENG.
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Time Management
Techniques

Correspondence by Monica Potsou

On the 25th of February 2015, the Cyprus Human Resource
Management Association (CyHRMA) in collaboration with the
Cyprus University of Technology (CUT) organised an open lecture
titled “Time Management Techniques”. The lecture was one of a
series of lectures organised within the framework of the established
collaboration between the CyHRMA and the CUT. The lecture
took place at the University’s premises with great success and the
participants were mainly University students, young graduates and
unemployed people.

The lecture speakers were Mrs. Monica Potsou and Mrs. Nastasia
Michael, both members of the CyHRMA and the Limassol and
Paphos Coordination Committee of the CyHRMA. The presentation
started with a general introduction about time and its meaning, as
well as the advantages of effective time management. Specifically,
the participants were taken through the basic steps they should take
in order to manage their time effectively.

Examples of different time wasters were given and the way these
can affect our lives. Moreover, the trainers analysed the SMART
principle for setting goals and provided the participants with some
useful tips on goal setting and planning.

Furthermore, the participants were provided with some useful tips
on how to get prepared for a job interview and how to manage their
time while job searching.

Conclusively, the participants had the opportunity to ask questions
on various issues of their concern and followed by an interesting
discussion on the topic.
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WuxoueTpika TeoT Kal
EpyaAeia MNMNpoéocAnyng

Avtanékpion ané tnv Avva Z0pOKAEOUG

Psychometric Tests
and Recruitment &
Selection Tools

Correspondence by Anna Sofokleous

211G 4 Maptiou 2015, o Ku.Zu.A.A.A. o cuvepyaaia e To TEXVOAo-
yik6 Maveniothpio Kunpou, dlopydvwoe SIAAEEN yIa TOUG (POITNTEG
Tou Maveniotnpiou pe TiTAo «WuxopeTpikd TeoT kal Epyaieia Mpod-
oAnyng». Eionyntpia g SIGAEENG ATV N KA. Awa ZOPOKAEOUG,
Y UpBoulog Kapiépag Tng Let’s Talk! Human Potential Ltd.

O okondg TG dIAAEENG NTaV va DWOEI GTOUG CUHMETEXOVTEG XPNOI-
UEC CUMPBOUAEG OXETIKEG pe Ta Epyaleia MpdoAnywng Ta onoia xpn-
olonoIoUV ol GNUEPIVOT EpYODOTES ETOI OTE OI POITNTEG VA MPOETOI-
paoTouv KAaTdANAQ via va Eexwpicouv and To NnAnBog, augdvovtag
Je autd Tov TPOMNO TIg NIBavOTNTES NPOCANYNAG TOUG.

H napouciaon enKevTpwONKe kal avéAUCE TIC KUPIEG HEBOOOUG
npdoAnwng. Autéq eivar: a) Kévrpa AgloAdynong, B) ZuvevieUEeig
Epvyaoiag, v) Wuxouetpikd TeoT — TEOT apIBUNTIKAG IKAVOTNTAG, TECT
YAWOOIKAG IKAVOTNTAG, TECT dIAYPAUMATIKOU GUANOYIOUOU, TECT un-
XAVIKWV IKAVOTATWYV KAl TECT NPOCWnIKOTNTAG (apoU dGAa auTd euni-
MTOUV OTNV KATNyopia Twv EpyaAeiwv NEdoANWNC). Mwg N TEXvoAoyia
€xel ennpedoel Tn diadikacia emAoync ATav éva GANo B€ua To onoio
avaQépOnke Katd Ty dIGPKEID TNG NaPoUGciaonc.

EnminAéov, n napouciaon nepiéAaBe didpopa napadeiypara and
NEAYUATIKES EPWTACEIG KAl ACKACEIG, e okond va BonBACE! TOUG
(POITNTEG VA KATAVONOOUV KAAUTEQQ TO CUYKEKPIUEVO BElQ.

210 TENOG TNC DIAAEENG, OI POITNTER EiXAV TNV EUKAIRIA VA ENMNIAUCOUY,
UEOW EPWTNOEWV, TIC ANOPIES TOUG.

On March 4th 2015 the CyHRMA in collaboration with the Cyprus
University of Technology organized a lecture for the University
students titled “Psychometric Tests and Recruitment & Selection
Tools”. The presenter was Mrs. Anna Sofokleous, Career
Management Consultant in Let’s Talk! Human Potential Ltd.

The aim of the presentation was to give an insight to all students
regarding the Recruitment & Selection tools that are used by
today’s employers so the candidates would be able to get prepared
effectively. In this way, they can stand out from the crowd and
maximize possibilities to be hired.

The presentation focused on and analyzed the main selection
methods. These include: a) Assessment Centers, b) Job Interviews
and c) Psychometric tests, numerical tests, verbal ability tests,
reasoning tests, mechanical ability tests and personality tests (as
all these come under the category of the recruitment and selection
tools). How technology has affected the recruitment and selection
process was another issue mentioned during the presentation.

Furthermore, the presentation included several real life examples of
questions and exercises aiming to enhance students’ understanding
on the subject.

At the end of the lecture, the students had the opportunity to resolve
their queries in a Questions & Answers session.
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ANOTEAECUATIKEG
Mapouciaoceig

Avtanoékpion ané tov MNavvdkn MouloUpn
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Effective
Presentations

Correspondence by Yiannakis Mouzouris

>1ig 4 Mapriou 2015, o Ku.2u.A.A.A. oe cuvepyaoia pe To Maveniotipio Kunpou
dlopyAvwoe DIGAEEN yia TOUG POITNTEG Tou [MavenioTnpiou Je TITAO «AnoTEAEOUA-
TIKEG Mapouaidoeig». EionyntAg Tng SIGAEENG ATav o KUplog IMavwdkng Moulou-
ong, EnikeaAng ZupBouleuTiking & Eknaideuong otnv etaipeia Conicon Ltd.

2 Konog TNG Napouciaong ATav va dWOEI OTOUC CUMIETEXOVTEG XPNOIUEG CUPBOU-
AEQ yIa TO OXeDIAoUO, OPYAVWON Kal UAOMOINGN ANOTEAECUATIKWOV NMAPOUCIACEWV.

2 UPQWVa PE TOV EI0NYNTA, KIa ANOTEAECUATIKA NApOUsciacn NEENEI va ouvapnddel
TO Kolvd aA\G napdMNAa va To Napakivel yia dpdon. Ekave avapopd atoug Apxai-
oug EMnveg, ol onoiol otnpi¢ovtav oto TpinTuxo: Heog, Mdébog, Adyog. Me dMa
Aoyia and To Ti Aéel kdnoiog, Mag 1o Aéel kal Molog To Aéel, TO AIYOTEPO CNPIAVTIKO
eivar o Ti Aéeil To Molog eivar kai Mg napoucidZer kT eival MOAU Mo CNUAVTIKA.

Ta nio ndvw avadelkvUouv TN CNPAcia Tou avepwnivou NapdyovTa G pPid Napou-
oiaon kal 1IBIaiTeEPa To XapaKTPa, Ta KivnTpa, TO NAB0G NoU EXEI yIA TO QVTIKEIUEVO
KaBWG Kal TIG EMKOIVWVIAKEG TOU IKAVOTNTEG HE IBIAITEPN EUPAcN TN JN AEKTIKA
EMKOIVWVIA (OTAON TOU OWPATOG, EKPPACEIG MPOCWMOU, KIVAGEIG XEPIKV KAM.)

H enimuxia piag napouciaong eniong eivar oXenIZOUEVN PE TIG UVBNAKEG EUNAOKG
(engagement) Mou SNUIOUPYET © MAPOUCIACTAG LE TO AKPOATHPIO TOU.

AVEPEPE OTOUG POITNTEG TO TEXVIKO PEPOG HIAG NAPOUCIAoNG, N OMoia anoTeAe(Tal
and 3 pépn: 1) Ixediaouég kal Opydvwon, 2) EktéAeon, 3) EnavaTtpo@oddtnon.

O Zxedlaopog kal Opydvwon piag napouciacng nepIAauBAver Ty avaiuon TG
nePINTWONG, avayvmPIoN TOU AKPOATNPIOU, KABOPICHS TOU GKOMOU Kal GTOXWV TG
napouaciaong, EE0IKEIWGCN PE TO XWPO Napouciacng, NPoUnoAoyioud, ENIAoyrh onTi-
KOQKOUOTIKWY PECWV Kal JIAPKEIQ/xpdvo napouciaong. O KaAOG oxedIaoudg Kal
opydvwon TG napousiaong eEacpalifouv népa Tou 70% TnG enimuxiag.

O oKonoG Kal 01 GTOX0I TNG NAPOUCIAoNG MPENE! Va Eival GUVTOLOI GMG Kal NEPIE-
KTIKO{ Kal va dlaTunwvovTal HE ocaprivela. Na oxeTi¢ovTal e Ta kivnTpa TNG napou-
oiaong, Tou T BEAOULE Va NETUXOULE.

O xWpog Kar n dlapeuBuion Tou XWPOoU TNG Napousiaong eival eEAIPETIKA onpa-
VTIKO NOPAYOVTEG MOU OXETICOVTAI E TIC CUVONKEG AVECNG TOU NOPOUCIACTA Kal
TOU OKPOATNPEIOU, HE TNV MPOoBacIUGTNTA Kal dIadPACTIKOTNTA TOU NMAPOUCIAoTA
JE TOUG OUPETEXOVTEG OANA Kal TN DIappUBuIon Kal XpAoN TwV OMTIKOOKOUGTIKWY
JECWV Kal AAwV BonBnudTwy.

2€ OTI APOPd Ta ONTIKOAKOUGTIKA PECa, auTd NMEENE! va Xpnalionolouvtal we Bon-
OriuaTa oTnv napouciacn kai éxI wg CNUEia avapopdg N ENIKEVTPWONG TNG MPOCO-
XAQ TOU akpoaTnpiou. Xe kKABe NepinTwaon, N Npocoxr Ba Npénel va eival wg eni To
NAEICTOV OTPAUPEVN NPOG TOV NMAPOUCIACTA.

TéNog, TO 0TAdIO AUTO NEPINAUBAVE! TIG DOKIMES (MPOBES) TOU NAPOUCIACTH GE CUV-
BNKEG NPOCOPOIWONG £TOI WOTE VA VIWGOEI AVECN KAl auTONeNoiBnon aAAd Kai yia
Va PUBICE! TNV NapOoUciaon Og ox€on e TO DIABECIUO XPOVO.

To otédlo Tng ExkTéAeong nepiAauBdvel TNG IKavoTnTeg dieEaywyNng TNG Napousi-
aong nou oxeTifovTal Pe TNV dveon Kal autonenoibnon Tou NapouciacTn (0 KAAOG
oxedIaop6G Kal MpoeTolpacia BonBd onuavTika o autd), TIG ENIKOIVWVIAKEG IKaVO-
TNTEG, KAl TIG IKAVOTNTEG XEIPIOUOU TOU OKPOATNPIOU KAl TWV EQWTACEWY. ZNUAVT
K €ivar kal N Katavoun Twv BEPATwY TNG NApOoUCiacng 6To XPOVo.

Téhog, 10 oTédIo NG Enovmpocpoéomonq nspMopBova uia ypriyopn nepiinyn
TWV KUPIOTEPWV BEUATWV, EVNLEP®WON TOU aKPOATNPioU OTI POAVOULE OTO TEAOG
kal B€Rala pia eviunwolakn €€odo. Eniong, oto otddio autd BeRalwvOUacTe av TO
aKPOATAPIO JAG NNEE AUTO MOU AVELEVE.

2710 TENOG TNG Napouciaong, unip&e evBouoIwdNG CUUPETOXA kaTd TN JIGPKEIQ
TWV EPWTOANAVTACEWV.

On the 4th of March 2015, the CyHRMA in collaboration with the University of
Cyprus organized a lecture on "Effective Presentations" for the students of the
University. Mr Yiannakis Mouzouris, Head of Consulting and Training at Conicon
Ltd, was the presenter of the lecture.

The aim of the presentation was to provide participants with useful tips on
planning, organizing and delivering effective presentations.

According to the presenter, a successful presentation should be captivating but
also inspire the audience to take action. The presenter made a reference to the
ancient Greeks who were following the principles of Ethics, Passion and Speech.
This means that, Who speaks and How he/she presents something, are far more
important than What is being said.

The above remarks highlight the importance of the human factor in a presentation
and especially the personal characteristics, the motivation and passion of the
presenter for the topic, as well as his/her communication skills and particularly
the non-verbal ones (posture, facial expressions, hand movements etc.).

The success of a presentation is also associated with the engagement conditions
created by the presenter when interacting with the audience.

Mr Mouzouris also mentioned the technical part of a presentation which consists
of 3 phases: 1) Planning and Organizing, 2) Implementation 3) Feedback.

The first phase (Planning and Organizing) includes analyzing the subject,
identifying the audience, determining the purpose and the presentation objectives,
getting familiar with the presentation venue, the budget, audio visual selection and
determining the duration of the presentation. A good planning and organization of
the presentation, ensures more than 70% of success.

The purpose and objectives of the presentation should be short and concise and
clearly stated. They should relate to the presentation incentives, meaning what
we want to achieve.

Factors such as the venue and the layout of the venue area are especially
important, as they are associated with the comfort of the presenter and the
audience, accessibility and interactivity of the presenter with the audience, as well
as the use of audiovisual aids and other means.

Regarding the use of audiovisual aids in a presentation, it was stated that they should
be used as an aid rather than as a point of reference and they should not be the main
focus of the audience. In any case, the attention and focus should be on the presenter.

Finally, this stage involves rehearsing by using simulations, in order for the
presenter to feel comfortable and confident and also to adjust the presentation
within the available time.

The Implementation phase includes the capacity of the presenter to deliver a
presentation whichis associated with how comfortable and confident he/sheis (good
planning and preparation contribute significantly to that), his/her communication
skills and the ability of handling the audience and its questions. Equally important is
the appropriate distribution of time to the subjects of the presentation.

Finally, the stage of Feedback includes a quick summary of the main issues
covered, a closure to inform the audience that we have reached the end and
an impressive exit. Also, at this stage we make sure that we have met the
expectations of our audience.

Following the presentation, the audience participated enthusiastically in a Q&A
session.
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OpadikoTnTa

Avtanékpion ané Tov Nwpyo XpioTodouAidn

Teamwork

Correspondence by George Christodoulides

211G 26 Maptiou 2015, o Ku.Zu.A.A.A. o cuvepyaoia ue 1o Maven-
ompio Kdnpou, diopydvwoav avoixTr SIGAEEN/napouciacn yia Toug
@orrnTég Tou Maveniotnpiou e B€ua Tnv «OuadikdTnTa». EionynTng
NG JIBAeENG ATav 0 Kog lMwpyog XpIoTodoUAIdNG, AleuBuvtng Av-
Bpwnivou Auvapikou Tou Ouidou ETaipeiwv Aavitn.

2Kkonog TNG JIGAEENG ATaV va TOVIOTE N onPacia TNG opadikoTNTAg
Kal TG cuvepyaciag og OAO TO GACHA TNG MPOCWIKAG KAl ENAYYEN-
pamkAG pag dwng. Avantuxbnkav, oudnThBnkav Kai avaAubnkav
dIdpopa oevdpia, MEAYUATIKA Kal N, JE oTOX0 TNV NApNn katavon-
ON Kal aPOoPoiwon TG CNUAVTIKOTNTAG TNG CUVEPYAGIAG YIa ENITEUEN
€vOG Kolvou okorou.

H d16AeEN nepiAduBave Toug déka Bacikols Kavoveg TNG OPadIkO-
TNTAG Kal €yive 1I01aiTepn avagopd oTo YeYovog Nwg To dBpoioua
TWV IKAVOTATWY TOU GUVOAOU TNG opddag, eival yeyaAutepo and To
&BPOICKT TWV IKAVOTATWY TOU KABE EAOUG TNG opdAdag EExwpPIoTA.

‘Eyive eniong oulntnon doov apopd otn JIAPOPETIKOTNTA TOU KABE
ardpou Kal TNG KABE KOUATOUPAG OTnV €vvola TNG «ouddag». Méoa
and Tn ouZnTNoN avanTUXBNKE NWCS Ol NPAKTIKEG CUCPIENG ENAYYEA-
HATIKWV OXECEWV NPENEI va Npocapuodlovtal oTa OESOUEVA TwV ava-
VKWV TWV HEADV TN Opddag, Tou oTOXoU Nou €Xel TEDET, aAG Kal TNG
VOOTPOMIAG/KOUATOUPAG NOU XAPAKTNPICE! TA UEAN TNG,.

Mepaimépw NPakTikda napadeiyuata d68nKav Kal yia opddeg dnou o
NYETNG €XEl VA EMITEAECEI ONUAVTIKO Kal KUpiapxo pdAo. H pidoco-
(ia TOU NYETN, O XAPAKTAPAG TOU KAl N BETIKN EVEPYEIQ MOU EKMEUNEI
anoteAoUV CNUAVTIKA XOPAKTNEICTIKA OE OXECN PE TN dlaudppwon
NG ouddag. Eniong, n onuacia Twv oxécewv «Euniotooivng» UETa-
&0 TV pPeEADV TNG OpddAG KAl N oUVAICBNPATIKA VONUOoUvVN TOU Nyé-
N, anoTeAoOUV BACIKEG APXEQ YIA KIa ENITUXNUEVN Opdda.

On 26 March 2015, the CyHRMA in collaboration with the University
of Cyprus held an open lecture/presentation on "Teamwork".
Presenter of the lecture was Mr. George Christodoulides, Manager of
the Human Resources Department of Lanitis Group of Companies.

The purpose of the lecture was to emphasise the importance
of teamwork and cooperation in all aspects of our personal
and professional life. Various scenarios, both from real life and
hypothetical, were developed, discussed and analysed, in order
to fully understand and assimilate the importance of cooperation in
achieving common goals.

The lecture analysed the ten basic rules of teamwork and particular
reference was made to the fact that the sum of the efforts of the
entire group, is greater than the sum of the efforts of each member
individually.

A discussion also took place regarding the individuality of each
person, as well as the diversity of each culture, within the concept
of "team". Through the discussion, it was highlighted how the
professional relationship tightening practices should be adjusted to
the needs of the team members, the targets set and the mentality
and culture that characterises the members of the team.

Further practical examples were made regarding teams where the
leader has to perform an important and dominant role. The leader’s
philosophy, character and positive energy are significant group
configuration features. Also, the significant role of “Trust” between
team members and the leader’s emotional intelligence are basic
principles for a successful team.

‘vvu
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H Zuppueroxn Oupddacg Tou
Ku.2u.A.A.A. oto Legion Run

Avtanékpion ané tn Nwra Toidkpn

To team building éxel NOMEQ SIaoTACEIG Kal auTd ENEIdN UNAPXEI
pia Babutepn agja, autou Tou KTioiuaTog TNG opddag. 2kondg Tou
team building €ival n cuvépyeia PeTa&U Twv PEADV pIag opddag Kal
Ox1 anAd n ouvepyaoia, auti dANwaoTe gival n 1Idlonolng dlapopd pe-
TOEU pIag opddac nou andwg éxel "ouoTaBel" and ekeivn Nou €xel
"kTIOBE(", 01 AvBpwnol kaTapEépvouv va EENEPACOUV TOV £QUTO TOUG
OMNAEMIBPWVTAG HE Ta undAoINa PJEAN TNG OuAdag.

Mia T€Toia nepinTwon Zhoape oTov aywva Legion Run nou npayuato-
noiNBnke oTg 4 Tou Nepacuévou AnpiAn 6To AAGAI E Jia IKTA opdda
anoteloUpevn and Toug Anuntpn Baolhdkka, EAeva Zéviou-Xpn-
ortou, Eiprivn ManadonouAou, John Manaxproto, Mévikag MbTtoou,
MwTta Tolbkpn kal Kupidko Aviwviou.

O1 nepiocdTepol and ePAg NPIV TOV aywva yvwplZduacTav Aiyo €wg
KaBOAoU UETOEU Pag, auTtd MOU PAG OUVEDEE ATAV OTI EUACTE PEAN
Tou Zuvdéopou. AdBog! ZTnv NpayuamikOTNTa EXPE APKETA KOIVA
METAEV Pag Nou NoAU ouvtoua Ba Ta avakoAunTaue. Eivar aAnBeia
auTé Nou Aéve OTI ETA and pia KaTdoTaon eKTOG TOU CUVNBICHEVOU
déveoal IBIAITEPWE Padi e ekeivoug nou TNV €CNOEC... AGIONOIMVTAG
oToIxeia 6Nwg napakivnon, eupnuaTikdTNTa, XIOUPop, avioxn KATw
and nieon, Yuxpaiyia, ano@acioTIKGTNTA Kal MOAG GANG Nou 0 KaBé-
vag pag and pévog Tou de unopel va diabétel oto Babud nou Byrkav
and 1o oUvoho TNG opddag, To anoTéAecua NTav Oxi anid va yvwpol-
oToUE PETAEU Jag aAG Kal va avakaAUWOULE VEQ CTOIXEID yia TOUQ
idloug pag Toug eautoug, OvTag Mo JEPEVOI KAl ANOTEAECATIKOI.

EktdC and tnv euneipia Tou aywva nou OAol Pag anoAadoape, oav
opAda anoKTACAPE KOIVOUG OTOXOUC Kal GEIEC, VOOTPONIES, CUUNE-
PIPOPEG, EVOUVAICBNONGC, CUVEPYAGIa KAl KUPIWG APXEC OUCIACTIKAG
€nikovwviag.

‘Hrav anepiypantn n aicbnon va yivopaote Gl padi naidid nou okap-
POAWVOUV Kal NEPVOUV eUnodia, avappIX@vTal Kal KAvouv KaTtdRa-
on o€ uywuara, dIacxiCouv €PMovTac OKOTEIVA TOUVEA, €pBouv otn
Adonn, Boutdve o€ naydkia, dlIaoxiCouv Xavidkia Pe Aaondvepd...
Ae unop va nepiypdyw Pe Adyia Ty aiobnon nou cou agnvel pia
TETOIO BIWPATIKA euneIpia: EIKOVES, NXOI, JUPWIIEG TUNWVOVTAl OTN
pvriun. To va Pnopeig va ToaAakwOeig, va Naigeig, va epnIoTEUTEIG,
va YEAAOEIG Kal MPonavtog vVa VOIWOEIG OUOP(a oav PEANOG TNG EU-
oUTEPNG OPAdAG.

Ae pnopw va &exdow kAT nou eival nAéov BIKG pou Biwua, i pdAov,
dIk6 MAX Biwpa, Anuntpn, Eiprivn, EAeva, Kupidko, Movika, John!
Méoa oe éva xaoTikO kal OTPECOYOVO NEPIBAAOV ONWS EKEIVO TOU
Legion Run, anodei€ape 61 punopoupe va &ENeEPACOUPE TOUG PO-
Bouc kal TI avacPAAEEG Uac cav pia npaypatkd depévn oudda
nou volaZépacTay 0 €vag yid ToV AANO.
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2 UMMETOXN OTIC EKONAWOEIG
«2Tadl100pOoMIa Kal
Enixeipnuanikornta 2015»,

TexvoAoyiké lMNMaveniothuio
Kunpou

Avtanékpion and tn BaAevriva Toupdviou

MpayuatonoinBnke oTig 22 Anpiiou 2015, GTOUG XWPOUG TOU
TexvoAoyikoU lMavenoTtnuiou Kinpou n ‘EkBeon XTadiodpopi-
ag kal Enixeipnuarikétntag 2015, H ‘EKBEON GUYKEVTPWOE TO
€VOIAPEPOV EKATOVTAdWY POITNTWV Kal AAWV VEWV NMOU Napa-
koAoubnoav eEQIPETIKA €NIKAIPES NMOPOUCIACEIC AVAPOPIKA UE
TNV ENIXEIPNPIATIKOTNTA, TIG Start-ups Kai TIC cUYXPOVES EENIEEIQ
OE onPavTIkoUg KAAdoUG TNG OIKoVoUiag. 2To nAaiclo Tng ExkBe-
ONG Ol ENICKENTEG €ixav €NICNG TNV EUKAINIA VA CUUWETEXOUV OE
MPOCOUOINCEIG CUVEVTEUENG NpboAnyNng (Mock job interviews)
nou npayuatonoinBnkav and péin Tou Kunpiakol ZuvoEouou
AielBuvong AvBpwnivou AuvapikoU kai va unofdAouv Bloypa-
PIKG CNUEIDUATA O 56 MPWTONOPIAKES ENIXEIPACEIS NMoU dpa-
otnplonoloUvTal oTny KUnpo oE TOUEIG 6Nwg Ol VEEG TEXVOAOYIES,
N JIAXEPION TWV PUOIKWY NOPWV, N ENIKOIVWVIA, TO UNGEIO, N
VAUTIAIQ, N XPNPATOOIKOVOUIKN, N EMIKOIVWVIQ, K.O.K.

JuppEeTEXOVTAG ota mock job interviews oI @oITnTéG npayuaTo-
noincav éva onPavTikd NEWTO BAKIA CUYKPOTNWEVNG MPOETOIUA-
oiag Tng napouciacng TNG unoYWNIGTNTAG TOUG YIa Jia B€on gp-
yaoiag. MNapoucidoTnkav O€ CUVONKEG OUIOIES UE JIA MEAYLIATIKN
OUVEVTEUEN, andvTnoav OE EPWTAOCEIG MOU UNERAAQV TA UEAN TOU
Ku.Zu.A.AA., éxaBav avatpo@odbTnon yia Tnv anddooh Toug,
evronioav Ta duvaTd TOUG onpEia AAAG Kal MEPIOXEG MOU XPrZouV
BeATiwong kai yevikd eEoIKeImBNKay e TNV OAN diadIKacia Kal TO
nepIBAAoV nou cuvtoua Ba KANBoUv va JIAXEIPICTOUV OE OUVE-
VTEUEEIC yia mpboAnyN.

Contribution to the
“2015 Career Fair”,
Cyprus University of
Technology

Correspondence by Valentina Toumaniou

Career Fair and Entrepreneurship 2015 Exhibition was held
on April 22, 2015 in the premises of the Cyprus University of
Technology. The exhibition attracted the interest of hundreds
of students and other young people who attended very timely
presentations regarding entrepreneurship, start-ups and
modem developments in key sectors of the economy. Under the
Fair, visitors also had the opportunity to participate in recruitment
interview simulations (mock job interviews) that were conducted
by members of the Cyprus Human Resource Management
Association and to submit resumes to 56 innovative companies
operating in Cyprus in fields such as new technologies, the
management of natural resources, communication, trade,
shipping, finance, communication, etc.

With their participation in the mock job interviews, students
achieved an important first step for their preparation and the
presentation of their employment candidacy. Presented in
conditions similar to a real interview, the students answered
questions submitted by members of the CyHRMA, received
feedback on their performance, identified their strengths and
areas for improvement and generally got familiar with the whole
process that sooner or later they will be called to face in the
recruitment process.
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2 UMMETOXN OTIC EKONAWOEIG
«2Tad100pOoMIa Kai
Enixeipnuankornta 2015»,
Mavemotnuio Kunpou

Avtanékpion ané tnv Avipia Aviwviadou
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Contribution to the
“2015 Career Fair”,
University of Cyprus

Correspondence by Andria Antoniadou

O Ku.Zu.A.AA ocuypeTeixe evepyd OTIC €KONAWOCEIG WE TITAO
«xT1adlodpopia kar Enixeipnuatikdtnta 2015» nou diopydvwoav
Ta pageia Xradiodpopiag Tou Maveniotnuiou Kunpou kai Tou
TexvoAoyikoU Maveniotnuiou Kunpou. Katd tnv EkBeon Ztadio-
dpopiag kal Enxelpnuatikdtntag 2015, nou npayuatonoindnke
orto Maveniomuio Kunpou otig 28 AnpiAiou 2015, uéAn Tou Xuv-
Oéopou avéraBav Tn dieEaywyn ‘KAvIKAQ™ Bioypadikwv kai INpo-
OOMOIWONG ZUVEVTEUEEWV YIa TOUG £VOIAPEPOIEVOUG (POITNTEG
Kal and@oIToug Twv Mavenmornuiwy.

2V ‘KAVIKA Bioypagikwy d68nkav eIcnYACEIG yIa BEATIWGN Twv
Bloypapikwy Toug kal anaviienkay diId(opa EpWTAPATA QOITN-
TWV OXETIKA € TN oUVTAEN Tou BloypapikoU Toug, and enayye-
patieg otov Topéa AielBuvong AvBpwnivou AuvapikoU Kal éAN
TOU ZUVOEaoU, KeQ. Avtpia Aviwviddou kal Eiprivn MNanadonou-
Aou kai ko. Avtpéa Matodyko.

MapdMnAa, oe GAoug booug agionoincav TNV EUKAIpIa VA MOPEUPE-
BoUv GE MPOCONOIWCN GUVEVTEUENG, O KEG. BaAevtiva Toupdviou Kal
Avipia ldnwva, napeixav NoAUTILEG CUPBOUAEG kal avatpopodoTnon.

H npoocéAeuon Twv VEWV OTIG EKONAWCEIC AUTEG ATav aBpoda.
Eival ye 1d1aitepn Ikavonoinon nou 6Aa Ta PUéAN Tou XuvOEopou
nou éAapav Pépog, cuvéRalav oTnv enimuxia TG Nio NAvw CEIPAG
EKONAWOCEWV ZTadlodpouiag kal Enixeipnuamikdtntag kai Borién-
oav véoug va avadeiEouv Ta npoodvTa kal eNimeUyuaTd Toug, o
OXE0N JE TNV aKAdNAIKA Kal ENayyEAUATIKA TOUG NopEia.

The CyHRMA actively contributed to the events of the “2015
Career Fair” organised by the Careers Offices of the University
of Cyprus and the Cyprus University of Technology. During
the Career Fair that took place at the University of Cyprus on
the 28th of April 2015, members of the Association carried out
CV ‘Clinics’ and Mock Interviews for interested students and
graduates of the Universities.

In the course of the CV ‘Clinics’, suggestions for improvement
and answers to various questions relating to the write up of
their CV, were provided by Human Resource professionals and
members of the Association, Mses. Andria Antoniadou and Irene
Papadopoulou and Mr. Andreas Matsangos.

At the same time, all those who utilised the opportunity to
attend the Mock Interviews, benefited from valuable advice and
feedback offered by Mses. Valentina Toumaniou and Andria
lapona.

An impressive number of young people attended the events. It
is with great pleasure that all the Association’s members taking
part, contributed to the success of the above series of Career
Fair events, by helping young people promote their qualifications
and achievements, supporting their academic and professional
career paths.




o9
32

13.056.2015 + 18.05.2015

WuxoueTpikd EpyalAeia
Kail TeoT: H onpacia Toug

otnv EmAoyn kai AvanTtuén
Mpoownikou

Avtanékpion andé tn Mapia M'ewpyiou

Psychometric Tools and
Tests: Their importance in
Employee Selection and
Personnel Development

Correspondence by Maria Georgiou

O Kunpiakde XUvdeopog AlglBuvong AvBpwnivou  Auvauikou
(Ku.Zu.AAA.) dlopydvwoe BUO CUVAVTACEIQ - €MayYEAUATIKA
npoyeupara pe Béua «WuxopeTpikd Epyaleia kal Teot: H onuacia
TOUG oTNV EMAOYA Kal avanTuén npoownikoU». H npwTtn cuvavtnon
dIeEnxn otig 13 Mafou 2015 ota ypageia Tng Deloitte otn Aepecd
de Tnv EAévn AnpooBévoug, ZUuRouio AvBpwnivou AuvauikoU Kal
EnayyeAuatia KaBodnynt oto Advanced Institute. H dedrepn cuvdvinon
dIeENXON oTig 18 Maiou 2015 ota ypapeia Tng PwC otn Asukwaoia
ue TI¢ EAeva Aewvidou kal Apyupy Anuntpiou Aoididou, ZUuBoulol
AvBpwnivou AuvapikoU otnv PwC kai Miotonoinuévol Epyaciakof
A&ioNoynTéQ. O CUPMETEXOVTEG ATV KUPIWGS ENAYYEAUATIEG TOU TOPEQ
avBpWNIvVou SuvVaIKoU, e KAMOIEG CUMIETOXEG and Mevikoug AIEUBUVTEG
karl Enixeipnuarieg.

O1 NaPOUCIACEIC TwV OUIANTEIWY KAAUWAV KUPIWG Ta Mo kATw Béuarar

* OpIoUOC TWV WPUXOPETPIKWY EQYAAEIWY

* AIAQOPETIKOI TUNOI PUXOUETPIKWY EPYAAEIWV ONWG TECT
XAPAKTNPICTIKWY KAl NPOcwnIKOTNTAG KAl TECT IKAVOTATWY

* Y16¢d1a Tng dladikaoiag agionoinoNg WYUXOPETPIKWY TECT

* TpOnoIanoTeAECUATIKAG A§I0MOINCNG TWV WUXOUETPIKWV EQYOAEIWV
oTig dladikacieg NPOCANYNG Kal G NPOYPAUUATa avAanTuéng Tou
NPOcwWIKoU

Katd tn SIdpKEIa TwV NAPOUCIACEWY, Ol CUPUETEXOVTEG EIXaV TNV EU-
kaipia va pdbouv yia dIApopa epyaieia, va KAvouv EpWTACEIG, VA
avtaMAa&ouv euneipieg, va culnTNoouy yia JIAPOPES NEPINTWOEIQ
KQl VO CUPUWETEXOUV OE MPAKTIKEG AOKNOEIC OE OXEON [E TN XPNon
TWV EPYOAEIWV autwyv. EMnpdoBeTa Nnpav NPaKTIKES CURBOUAEQ
GO0V apopd OTNV EVOWHATWON TWV EQYAAEIWY aQUTWV oTn dladIKa-
ofa NpocAAYewY Kal G NpoypduuaTa avantuéng npocwrikou. Ol
OUMMETEXOVTEG €NEDEIEAV 1IDIAITEPO EVIIAMEPOV VA AKOUCOUV NPAY-
paTikG NapadeiyuaTa 0pYaVICHUWY NMoU XPNOIONOINGAV WUXOUETPIKA
€pyaAeia og NPOCAAYEIG, TOGO and TOUG NOPOUCIACTEG GO0 Kal and
GANOUC CUPETEXOVTEG MOU £XOUV XPNOIUOMOINGE! T EPYAAEia auTd
o€ kanolo Babuod.

Kal oTic U0 NOpOUCIACEIG, O CUMETEXOVTEG XAPAKTAPIOAV TIG OU-
VAVTAOEIG XPNOIUEG KAl DIAPWTIOTIKES KAl AVAPEPQAV NWG VOIWOOUV
nio ofyoupol va eEETACOUV TO EVOEXOUEVO AEIOMNOINCNG TWV EQYOAEN-
WV autdv. AVAQePaV €NioNG NWG €XOUV AnoKTACEl KAAUTEPN KaTa-
vonon 6oov apopd ota oPEAN and TN XPNoN TwV EPYAAEIWV AUTWOV
Kal NWG auTA PNoPOUV Va eVOwUATWBOoUV OTIC UPICTAPEVEG dIadIKa-
ofeg avBpwnivou duvapikoU.

The Cyprus Human Resource Management Association
(CyHRMA) organised two breakfast meetings on the subject of
‘Psychometric Tools and Tests: Their importance in Employee
Selection and Personnel Development’. The first meeting was held
on the 13th May 2015, at the Delloitte offices in Limassol, with Eleni
Demosthenous, a Human Capital Consultant and Executive Coach
of the Advanced Institute. The second meeting was held on the 18th
May 2015, at the PwC offices in Nicosia with Elena Leonidou and
Argyro Demetriou Loizidou, Human Resource Consultants at PwC
and Certified Occupational Assessors. Both events were a great
success and participants were mainly professionals in the Human
Capital area, with some participation from company owners and
General Managers as well.

The presentations covered mainly the following topics:

* Definition of psychometric tools

» Different types of tools including Personality tests and Aptitude tests

* Steps in psychometric testing

* How to effectively use Psychometric tools in Employee Selection
and Employee Development processes and activities

During the meetings, participants were presented with different
tools and had the opportunity to ask questions, share experiences,
discuss case studies and carry out practical exercises, in using such
tools. They were also provided with key tips and advice on how
to incorporate psychometric tools to the recruitment process and
employee development programs. Participants were particularly
interested to hear real examples of organisations that are using
psychometric tools in Recruitment and such examples came from
both the presenters and other participants, who are using to some
extent such tools.

In both groups, participants found the presentation and the
discussions very useful and enlightening and shared that they are
now more comfortable to explore the possibility to use such tools.
Participants commented that the meeting helped them to gain more
clarity regarding the benefits of using such tools and ideas on how to
incorporate them in their human resource processes.




OUOKOAIWV

Tov TeAeuTaio xpdvo To KUMPIaKO QYaTIKO OiKaIo EXEl €0BEI
OTO MPOCKNVIO AOyw TG IBIAITEPA ApVNTIKAG OIKOVOUIKAG KO-
TACTAONG OTNV OMoIa N MASIOWNIa TWV E0YOdOTWV Ol OMoiol
ouxvd npofaivouv oe NPAEEIC QVTIBETEG JE TIQ VOUOBETIKES
EMTAYEG. YUYKEKPILEVQ, EXEI MOPATNENOET UIa CNUAVTIKA au-
ENoN TWV NEPINTWOEWV UOVOUEPOUG LETABOMG Twv Opwv
€0yodOTNONG KAl CUYKEKPIJEVA TNG JOVOLIEPOUG HEIWONG
HICBWV Kal AWV WPEANUATWY and NAEUPAC EQYODOTAV.
H mAeiopn®io Twv NEQINTWOEWY AQUTWY €ival ANOTEAECUO
AVUNEPRANTWY OIKOVOUIKWY QUCKONIWY, EVW GE MOAU NYEQ
NEQINTWOEIC N OVOUEPNG aUTA PETAROAN O ouvodeUETal
and OIKOVOUIKEC DUCKONEG.

En’ eukaipiag Tou kAIoiuaTog Tou €BVIKOU HIaG AEPOUETAPO-
p€a, Twv Kunpiakwv AEPOYRAUU®WY, BEWPOUNE oKOMIUO Va
avapepBoupe oe pia npdoeat andgpacn Tou AikaoTnpiou
Epyamkwv Alapopwyv Aeukwoiag (AEA) omv onoia ano-
(PACioTNKE OTI N IOVOREPAG LETABOAA ICBWY Kal AQINWY
WEEANUATWY O DIKAIOAOYEITAI, aKAUN KAl OE NEPINTWOEIQ
OTIC OMoIEC N EPYODOTPIA ETAINEIQ AVTIETWNICE! EEAIPETIKG
OOBaPEG OIKOVOUIKEG QUCKONIEG.

v undBeon un’ apiBudv 763/2005, XpuoavBog Xa-
T¢nxpucdavbou kai Kunpiakég Aepoypaupég ATd, o Ar-
TNTAG, 0 ONoI0G EPYOJOTEITO cav MIAGTOC oTIC KUNpIakég Ae-
POYPAUES, MPOXWPNCE OE KATAXWPENON affnong oto AEA
KaTA TNG €pYOdOTRIAG ETAIPEING AOYW OVOLEPOUC PEIWONG
TOU PIoBoU Kal WPEANUATWY Tou and nAeupdc TNG, KE TNV
onoia ¢ntoUoe TNV KaTaBoA OAWV TwV NMOCWY NOU [JOVOLIE-
WS ixav anokonel avapopikd e To €1og 2005. To AEA
€EEDWOE TN OKPOOKEAN Kall AEMTOREPH andpaoh Tou OTIG
15 OktwPpiou 2014, clupwva Pe TV oroia N epyoddTPIa
€TAIPEIN KANONKE va kaTaRAAEl GAA Ta Nood Ta onoia o Aimn-
QG IkaIOUTO, WIAG KAl N AnoKonr LEPOUC ToU IcGBoU Tou Kal
AOINWV WPEANUATWY TOU KRIBNKE WG adIkaloAdynTn.

JUYKEKPIUEVA, 0 AITNTAG UNOOTAPIEE OTI 01 HPOI EpYOdOTNONG
TOU 150U Kal Twv UNOACINWY E0YOSOTOUREVWY TNG ETAIREING
SlEnovTav and T cUMOYIKN cUpBacn PeTa&y TNG eTalpeiag
KQI TNG CUVTEXVIAG TwV MAGTWY, N OMoia avavewvoTav Kayn
TPOMOMOIETo and kalpdv €1¢ kalpdv. MEPOG TNG CUANOYIKNAG
oUuBaoNG fTav Kal N CUPPVIa OXETIKA UE TOUG GPOUG -
060500iag TwV EPYODOTOUREVWY KABWCS Kal TwV dIApOpwY
AoInwv w@eAnpdTwy Toug. H Bgon Tou Amnm ritav 6T n
epyodoTpIa eTalpeia katd 1O AeképBpio Tou 2004, Kal npo-
PACICOUEVN TIG OIKOVOUIKEG DUCKONEG MOU QVTIUETWMICE,
NEOTEIVE OTIG CUVTEXVIEG TWV MAOSTWV PEINGCEIG AVaPOPIKA
JE Toug pIoBoug kal w@eAnuaTa nou erduBavav. Qotéoo,
napd 1o 61 N npdtacn auth dev yive anodekT ouTe and
TIC CUVTEXVIEQ OAAG OUTE Kal and Toug iBIoug Toug pyodo-
TOUWEVOUG, N €pYODOTOIA ETAINEID MPOXWPNOE CE JOVOUEPN
MEIWON TV JICBWY Kal Twv AoINWV WPEANUATWY TOUg, OU-
unepiAapBavopévou kar Tou Amtn. TEAoG, o AmnTng uno-
ompIEe 6T anéaTeNe apIBUd EMICTOAWY MEOG TNV ETAIPEI
JE TIC onoieg dlapapTupdTay Yia TIC Und KEion UOVOUEQREIG
UEIWCEIG.

H gpyoddrpia eTaipeia and Tv NAEUPd TNG, UNOCTARIEE OTI
o Ynoupyodg Epyaciag, Mpovoiag kal Kovwvikwv ASpai-
OEWV UNERaAe MpdTacn Mpog Ta eVOIAPEPOUEVA LEPN [E
okond TNV eNiRiwon TNG €TAIPEINC AOYW Twv COBAPWY OIKO-
VOUIKQV MPORANUATWY Nou avTiyeTnide. H npotacn aut
nepIEAGUBavE, PETAEU AMWY, PEINCEIC WIoBwy, nayoron-
OEIG QUENCEWV Kal/r MPocau&AcEwWY Kal Toornonoinan 6puwv

Movopuepncg peimon
1I0B0U AOYW OIKOVOUIKWV

Tou MNwpyou Z. Newpyiou

NG cUMOYIKAG oUuBaong. Mepaimépw, N epyodoTRIa €T
peia unootpIEe O eneidn dev rTav o€ B€on va epapudsEl
TNV UPICTAEVN CUAMOYIKH UUBAoN AOYw TwV OIKOVOUIKWOV
OQUOKOAIWY MOU QVTILETWINICE MPOXWPENCE OE EPAPHOYNA TNG
OXeTIKAG NPdTaoNG Tou Ynoupyeiou. H epyoddTpia eTaipeia
TOVIOE 6Tl €AV OEV NPOXWPOUCE OTIG ENIDIKEG EVEPYEIEG OEV
Ba nrav duvat n eniBiwon TG Kai yia To Abyo autd IoXU-
pioBnke 61 dev NapaBiace e kavévav TPONo Toug OPOUG
€pyodbTNONG ToU AITNTh, MG avTIBETWS 01 UNd Kpion evEp-
VEIEG KATECTNOQV OVAYKAIEG WG AMOTEAECHA EEWTEPIKWY
NOPAYOVTWY Kal QVTIKEIUEVIKWY Adywv (force majeure).

EninAéov, n epyodoTpia eTaipeia unootipige O ATav N B€on
TOU appddiou Ynoupyeiou 0T N epappoyn TG NEdTAcNg
Oe Bewpeimo wg «e&dPBaAUN napaBiaon NG UPICTAUEVNG
ouMoyIkriG ouuBaong» Noyw Tou 6T N epyoddTPIa ETAIREID,
pE BAoN TOUG MPOAVAPEPOPEVOUG AOYOUG, €ixe NON Ka-
Tayyeel Tnv upIoTAuevn cUMoyIKA cUuBaon. TEAog, N ep-
yodoTpIa eTalpeia avépepe 0T 0 ATNTAG OV TEPUIATIOE TNV
€pyodbTNON Tou, Napd TNV UNooTNPICOUEVN AvVTIBECH TOU e
TIC UETABOAEG OTO HICBO Kal WPEANUATE Tou aANG OUTE Kal
SIOUAPTUPNBNKE, Kal CUVENWG ANodEXBNKE LE TOV TPOMO
auTd TIG UNd Kpion YETABOAEG.

ZTnv undBeon auTh 1o BAPoC ANdIEIENS TWV ICXUPICOUEVWY
HETAROAWY OTO PIoBG Kal WPEAMATA TOU EXE 0 AITNTAG,.

To AEA, apoU npoéRn o€ pia ekTevr avéAuon Kal a&oAOYN-
on, QVEPEPE UETAEU AMNwV OTI «oroiadnirnoTe Tporornoinon
0€ OPOUG TNG ouuBaonG epyaciag anaitel Tn ouykarabson,
ont A oiwrnen, Kai Twv dUO LEPWV Kal VA UNooTNEIZETAI
and avrinapoxr. H ouykardBeon Tou €0yod0TOULEVOU
uropei va eEaopaMioTel UEcw OUMOYIKWV 1 EeExwpioTwv dIa-
rpayuUaTEUCEWV 1 |UNOPEN va cuVaxBel and Tn cUUNEPIPOPd
ToU gpyodorTouievou». Mepamépw, To AEA eneonuave ot
«and TN OTyUn nMou eKONAWBENKE N EVEQYEIQ TOU €py0d0TN,
dnAadn n napdBaon Twv dpwv TG cUUBaonG Epyaciag e
TN LIovouEgEn Tporornoinon épwv Epyaciag, n oroia napdBa-
0N MPOKAAET Gueon kai Eueon {nuid oTov pyod0TOULIEVO,
0 €pYOOOTOULEVOG EXel TO JIKaiwUa Eife va Bewpnoel T
ovouepn LetaBoAn Twv GpwVv EpYAciag Tou wé KarayyeAia
NG OULBAONG EPYACIAG TOU LIE TOV EpY0O0TN KaI VA Q&IWOE!
anolniUICEIC yia eEavayKaoud Tou OE Napaltnon ife va gL~
ueiver otn oupBacn epyaoiag Tou Kai va {nTicel Tv Trionon
Twv ouuBankwy Gpwv». KatéAnge Oe oTo cuunépacia oTin
JovopePNe METAROAN Opwv pyoddTNONS, AKOUN Kal TNV
nePMTWoN Mou 0 €pyodOTNG AVTIMETWNIZE! avUNEPBANTEQ
OIKOVOUIKEG OUOKOANIEG, Eival adIKAIOAOYNTN Kal cUVIOTA Na-
pafiaon TNG OXETIKNG EQYATIKNG VopioBeaiag.

‘Exovrag undynv ta avwTépw BewpPOUPE CNPAVTIKO va
avapEPOULE 6Tl N €NiKANON OIKOVOUIKWY OUCKONIGV and
NMAeUPAC EpYOdOTWY OE CUVIOTG UMEPACTION KAl CUVEN®C N
ouvenakdbAouBbn LoOVOUEPNG ETAROAN Opwv EpYOdATNONG
anoteAel napaBiaon g epyaTikig vopobeoiag. O kaAUTe-
pog TPOMOG avTieTWNIoNS eival N NPOANYN and NAEUPAS
€0YOJOTWV WE TNV Oroia EWOEITAI N N aAdYIoTN NAPOX”
WPENNPATWY NPOC TOUG €PYODOTOUMEVOUG. H Ouvexng
a&loAdynon Twv €pYODOTOUMEVWY OUVODEUOEVN and TV
avTioToxN €lcaywyn cUCTNUATWY a&I0AOYNONG OTIC KUMPIO-
KEG EMIXEIPNOEIQ KABWS Kal N EIGAYWYNA N XPNUATIKWY WQPE-
AnudTwy, anoteAoUV avTIoTaBUIKG PJETPA Ta onoia woTdoo
unopouv va BewpnBouv e&ioou eNBPABEUTIKA e TNV Napo-
XA XONUATIKAWY WPEANUATWV.
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O lMwpyog Z. Mewpyiou gival
o AleuBlvov  Zuvétaipog
otn lMwpyog Z. Mewpyiou &
Juvepydreg A.E.M.E. Eivai
ané@oimrog TG NOMIKNG
ZxoAng Tou [aveniotnpiou
Bristol, AyyAiag, kal €yive
pélog Tou Honourable So-
ciety of the Inner Temple.
Apéowg PETA TNV €NIOTPOPN
Tou otnv KUnpo oAokANpwoe
TNV MPAKTIKA TOu doKNon Kai
€YIVE UENOG Maykunpiou
AiknyopikoU  XuA\oyou. H
eEeidikeuon Tou lwpyou Z.
Fewpyiou apopd oe OAoug
OTOUG TOUEIG TOU IBIWTIKOU
dikaiou Tou Kal Bewpeital
wg €dk6g ot  Béuara
KUnplakou epyartikou Sikaiou,
ouvTdEEwy, ETAIPIKAG
UETAVAOTEUONG Kal akivntng
1d1okTnoiag.  MoAU  cuxvd
OUMUETEXEI WG EKNAIDEUTAG
OE VOMPIKG oegpivapia  Kai
WG OMIANTAG OE  eyxwpla
kal diebvn ocuvédpia. Eival
uéhog Tou European Employ-
ment Lawyers Association
(EELA) - 6nou eivar kai 10
Hovadiké  Kunplakd  JENOG
oto AloiknTIkO ZupBoUAio -
Tou European Employment
Law Cases (Cyprus Editor),
Tou KunpiakoU Zuvdéopou
AvBpwnivou Auvapikou
(CyHRMA), Tou Chartered
Institute of Arbitrators (Cl-
Arb), Tou Royal Institute of
Chartered Surveyors (RICS),
Tou European Circuit, TOU
International  Bar  Asso-
ciation (IBA), Tou American
Immigration Lawyers As-
sociation (AILA), Tou Law
Society of England & Wales
evw eival  AlapuecoAaBnTig
oto Cyprus Arbitration and
Mediation Centre. Eniong,
n MNaopyog Z. lewpyiou &
Yuvepydreg A.E.M.E. eival
T0 Hovadiko KUMpIako
pélog Tou lus Laboris, Tng
naykéopiag ouppaxiag
SIKNyOpwv pyaTikoU dikaiou
Kal CUVTAEEWV Nou anapiOuei
nepinou 2,500 péAn avd 1o
naykoopio. Téog, o Mwpyog
Z. Fewpyiou €XEl OUVEIOPEPEI
noMd vopikd dpbpa ot
NnoMd nepiodikd, OIEBVEIG
€KOO0EIG Kal KeEPAAala O
VOUIKA BIBAia avapopikd pe
TO KUMPIaKS dikalo.




CyHRMA Member Satisfaction Survey

At beginning of 2015, the CyHRMA Research and
International Relations Committee conducted the
second Members Satisfaction Survey, with the
scope to evaluate whether the members’ satisfac-
tion level was as high as the first survey indicated in
October 2013.

In this issue, we are sharing with you the results
of this Survey, which was conducted between
29/01/2015 - 15/02/2015.

93 members provided their feedback. 77.4% of
the survey participants are HR Professionals and
59.1% of them are CyHRMA members for more
than 5 years.

Overall, the majority of our members indicated that they
are satisfied with their CyHRMA membership (79.6%).

Taking the feedback from the survey results into account
the Board of the Association has prepared an action
plan andis committed to do its best so that the needs
and suggestions of its members are satisfied.

2T apxeg Tou 2015, n Enmponn Epeuvag kar AieBvawv
Ix€oewv Tou Ku.2ZUu.AAA. diggiyaye pia deutepn
‘Epeuva lkavonoinong MeAwv e okond va agIoAOYNoEl
av To €nneEdO IKavomoinoNG TwV PEAWDV MAPEUEVE
TO 010 YNAO ONWC KATEDEIEE N MPWTN EPEUVA MOU
npayuaronoinénke Tov OKTwRpIo Tou 2013.

2 EQUTOTOTEUXOC, UOIDACOUAOTEUOCOCGTAANOTEAECATA
aumg e Epeuvag n omoia mpaypoTonoinNBnke v
nepiodo 29/01/2015-15/02/2015.

93 LEAN EAaBav LEPOC BivovTag TNV avatpopodoTNon
TOUG. 77,4% TWV OUUUETEXOVTWV eival ENAYYEAUATIEC
orn AieuBuvon AvBpwnivou Auvapikou kai 59, 1% autwv
eival péAn Tou Ku.Zu.A AA. yia ndvw and 5 xpdvia.

2 UVONIKG, NAAEIOWNQIATWV PEADVEIVAIIKAVOMOINUEVA
and tnv 1dI0TNTa PEAoUCS Tou Ku.Zu.AA.A. (79.6%).

AapBdvovtag TNV NAnpo®opnon  and 1A
AnNOTEAECUATA TNG EPEUVAC, TO AIOIKNTIKO 2 UBOUAIO
EXEl ETOIUAOEI OXEDIO Opdonc Kal decueUETal vVa
NPAEEI TO KAAUTEPO dUVATO WOTE VA IKavornoinbouv
Ol QVAYKEG Kal Ol EIONYNOEIC TWV UEAWV.

What is your gender?

Answer Options Response % Response Count
Female 66.7% 62
Male 33.3% 31

Which category below includes your age?

Answer Options Response % Response Count
21-29 15.1% 14
30-39 38.7% 36
40-49 26.9% 25
50-59 14.0% 13
60 or older 5.4% 5

My current status is:

Answer Options Response % Response Count

Student 2.2% 2
Employed 80.6% 75
Self-Employed 11.8% 11
Unemployed 5.4% B
Other 2

What is your current job role? (If not applicable, please
indicate your last job role)

Answer Options Response % Response Count
HR related 77.4% 72
Non HR related 20.4% 19
Never employed 2.2% 2

What is your current job level? (If not applicable, please
indicate your last job level)

Answer Options Response % Response Count
HR Assistant 2.2% 2

HR Officer/ Supervisor 26.9% 25

HR Manager 24.7% 23

Top Executive 15.1% 14

Other 29.0% 27

Never Employed 2.2% 2

What type of CyHRMA membership do you currently hold?

Answer Options Response % Response Count
Individual Membership 82.8% 77
Corporate Membership 11.8% 11
Both Individual & Corpo- 5.4% 5

rate Membership



Answer Options Response % Response Count
Less than 6 months 5.4% 5

6 months to a year 11.8% 11
1-3years 10.8% 10
3-5years 12.9% 12

More than 5 years 59.1% 55

Overall, how satisfied are you with your CyHRMA membership?

Answer Options Response Response Count
@ Very Satisfied 36.6% 34
( Somewhat Satisfied 43% 40
@ Neutral 15.1% 14
() Somewhat Dissatisfied  2.2% 2
@ Very Dissatisfied 3.2% 3

How likely would you be to recommend a CyHRMA membership
to a colleague / friend / associate?

Answer Options Response Response Count
@ VeryLikely 67.1% 57
@ Somewnhat Likely 21.2% 18
@ Neutral 9.4% 8
@ Somewhat Unlikely 1.2% 1

0 Very Unlikely 1.2% 1

For how long have you been a member of the CyHRMA? What are the reasons for maintaining your CyHRMA Membership?

Answer Options Response Response
Count
@ Professional Networking Opportunities 71.0% 66
() Continuous Professional Development & Training ~ 57.0% 53
@ Updates on current Industry Trends & Issues 73.1% 68
' Membership Discounts Benefits 15.1% 14
@ None of the Above 4.3% 4
Other 2

VELOPIMIENT
DE VEL 0P
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Have you been involved more in CyHRMA activities in 20

Answer Options Response Response Count
@ VYes 42.4% 36
® No 57.6% 49




CyHRMA Member Satisfaction Survey

The CyHRMA is offering a number of benefits to its members. Please indicate the importance of the benefits below:

100 —
80 I E— e @ Least Important
Less Important
60 @ Important
40 @ Very Important
@ Most Important
20
0
Least Less Very Most Response
Answer Options Important Important Important Important Important Count
Professional Networking Opportunities 0 2 15 26 42 85
Continuous Professional Development & Training 1 4 18 28 34 85
Updates on current Industry Trends & Issues 1 2 14 38 30 85
People and Work (e-magazine) 4 14 33 27 7 85
Human.Net (newsletter) 4 15 35 25 6 85
Worldwide HR Publications 1 8 29 37 10 85
Updates via Email 1 9 32 34 9 85
Website Exclusive Content 3 14 34 28 6 85
Other 1

Which CyHRMA events have you attended in the past 3 years?

Answer Options Response % Response
Count
Annual General Meeting (AGM) 31.8% 27
Annual Conference 48.2% 41
Annual Party 36.5% 31
Seminars 40.0% 34
Business Breakfasts 48.2% 41
None of the Above 18.8% 16

AGMA nnual Annual SeminarsB  usiness None of
Conference Party Breakfasts the above




Please rate the value you have received out of the following CyHRMA events:

100 —

AGM Annual Annual Seminars Business
Conference Party Breakfasts
Least Less Very Most

Answer Options Important Important Important Important Important
Annual General Meeting (AGM) 4 7 20 12 8
Annual Conference 2 4 12 20 22
Annual Party 1 6 16 22 9
Seminars 2 1 12 14 23
Business Breakfasts 2 3 15 19 19
Other

@ Least Important
@ Less Important
" Important

@ Very Important
@ Most Important
® NA

N/A  Response
Count
34 85
25 85
31 85
33 85
27 85

1

Overall, how satisfied are you with the services provided by the CyHRMA?

Answer Options Response Response Count
@ Very Satisfied 44.7% 38
@ Somewhat Satisfied 37.6% 32
" Neutral 12.9% 11
@ Somewhat Dissatisfied 3.5% 3
@ Very Dissatisfied 1.2% 1




Mo va eival anoTeEAECPATIKOG évag NyETNS, NPENEI NAVIOTE va
OUUNEPIPEPETAl UE BETIKO TPOMO. Mbvo €Tl Ba PUNopPECEl va
euUnveUoel Kal va NapwBncel Toug UNAAANAOUG TOU UE GKOMO TNV
ENITEUEN TWV OTOXWV TOU OPYAVIGLIOU TOU OMOoIoU NyETal.

To 6paua

‘Eva npdyua nou KAVEl TOUG NYETEG Va Eexwpilouy and Toug dIEU-
BuvTEg, eival 6Tl ol NPWTOI EXOUV €va kaBapd GPaa OXETIKA JE TO
TI BEAOUV va NeTUXoUV. Ol NYETEG EXOUV OTO UUAAD TOUG Evav EEKO-
Bapo oTOX0, Kal SECUEUOVTAI [IE TOV EQUTOV TOUG VA TOV METUXOUV.

O o1dx0¢ autdg Ba eNMEUXBET YypNyopOTENA KAl E EYOAUTEPN
ENITUXIa av Kal 0l UNAAANACI GKEPTOVTAI KAl EVEQYOUV E TNV idIa
apociwon kal décpeuon. MiBavév kdnoiol and 1o NePIBAAMoV
TOU NYETN, VA EKPPACOUV AUPIBONEG 1 ENMIPUAGEEIG OXETIKG LIE
TO KaTd N6CO 0 oTOX0C €ival EPIKTOS. O evBouciaoude Kal N
ano@acIcTIKOTNTA TOU NYETN O Ba EMTEEWPOUV VA MAPEICPPEN-
OouV TETOIA EMNGDIA 0TO OPOUO MOU O IB10C XAPAEE MPOKEIUE-
VOU Va NETUXEI TO OKOMOG TOU.

Epunédia autou Tou €idouc avTieTwniCovTal AnoTEAECUATIKA Qv O
NYETNG ENINEEET OwOTA TNV OUAdA TwV avepwnwy Nou Ba Tov Bo-
NBNGOUV VA NETUXEI TOUC OTOXOUG ToU. ApoU EMAEEEI TOUC KATAA-
ANAOUC avBpwNoug, To ENOGPEVO MOU EXEl va KAVE Eival Va TOUG JE-
TaAapnadeUoel Tov evBouciacpd Kal Tn BETIKA ToU EVERYEID, OUTWS
WOTE VA EPYACTOUV Kall QUTOT E ZAAO VI EMITUXIA TWV OTOXWV.

To 6papa va givai Koivé SAwv

Ba eival nio eUKOAO yIa Evav NYETN va €NIAEEEI TNV KATAAANAN
opAda, AV EVNUEPWOE! EK TWV MPOTEPWV TA UNOWNPIA LIEAN TNG
yia To 6papd Tou. Me Tov TPONo autd, Ta unoWNneIa PEAN Ba
avtiAngBoUv T €xel uNOYN TOU vVa NETUXEI O NYETNG KAl MoId oN-
Jaoia Ba éxel — yia Tov opyavioud ToUg Kal yid Toug iBloug — N
ENITEUEN TWV OTOXWV AUTWY. ANG TNV AvTidPaAcn Kal avTanoKpl-
ON TWV UNoWNQIWY PEAWY, 0 NYETNG Ba avTIANgBEi moiol an’ au-
ToUG eival diaTeBeIuévol va Tov oTnPIEouV e OAN TN dUvapn TNG
WUXNAC TOUG, YIa va METUXEI TOUC GTOXOUC Tou, Nou Ba eival nAéov
Kal OTOXOI TWV PEAWY TNG OuGdag.

O evBouoiaouog eival JETAOOTIKOG

Anod TN oTIVUA Nou To épapa Tou NyETn Ba yivel anodektod and
Ta PEAN TNG opddag Tou, To ENGUEVO Brua Tou NyETn €ival va
TOUG METAdWOEI Kal Tov evBouoiacud Tou. O evBouoiacuog Tou
NYETN NPENEI va eival opatdg 6Tav o NYETNG Enyel To 6papd Tou
otnv opdda Tou. Auvarh oI, YPHYORES KIVAGCEIG, KATAANAEG
XEIPOVOUIES Kal AAAa Mapouola, 6a CULBAAOUY WOTE O NYETNC
va PETAdWOEl Tov evBouciaoud Tou otnv opdda Tou. Eniong,
TO NEPIEXOPEVO TNC ouINiag Tou Ba ennpedoel BETIKA 1 apvNTIKA
TNV anodoxn Tou opdpaTtog and Tnv opdda. M.X. £va unoToviko

TOU AnpnTpn Epyatoudn

«VOUICw OTI €ival uia KaAr I0Ea Kai MIoTEUw OTI TO Opad [ou Ba
yivel mpayuatikdTnTa av 6ol EpyacToulE OkANEd», MOAU Alyo
evBouoiaoud Ba peTadwoel oTny oudda. AvTiBeTa uia dNAwon
ONw¢ auTh Nou akoAoUBEi, Ba TNV evBOUCIAGEL: «MPOKEITal yia
&va ueyalenrBoAo oxedio, To oroio 6a QEpPel EnavaoTacn otnv
ayopd Kai 0 kéouog Ba evBouaiaoTel and To anotéAeoua. lia
VA QEPOULIE EIC MEPAC TNV ArOoTOAR LIAG XPEIdZeTal okAnoEr
OOUAEIG and 6Aoug ag, aAAd — oag diaBeBaiwvew — OTi aéicel
Tov Kono. Eiuai ofyoupog o1 61av TEAEIWOoUE Ba EiluacTe GAOI
MEQHPAVOI MOU CULIETEIXQLIE OTNV EMITEUEN TOU OTOXOU UAG».

O evBouciaopog NnapwoEi

EnavaiapBdvar o evBouoiaouog ival ueTadoTikdg. And Tn oTiy-
JA Mou Ta PEAN TNG ouddacg Ba yivouv Kolvwvoi Tou eveouoia-
opoU Tou NYyETN Toug, Ba apxicouv kai ol idiol va evBouaoidlovTal
Kal VO OKEPTOVTAI MG PNopouv va Bonbricouv oUTwe WOTE TO
OPAa TOU NYETN TOUC — NMOU TWPA &ival kal dIkd Toug — va Yivel
NEAyPaTIKOTNTA TO CUVTOUOTERD. APXICouV va ENVOOUV KAIVO-
TOWIEG Kal BEAOUV VA CUUNANPWOOUY TO £pY0 OGO TO dUVATOV
nio oUVTOWA Kal PE PEYAAUTEPN EMITUXIA, YIA VA UoIpacToUV [E
TOV NYETN TOUG, TOUG KapmnoUg TNG ENITUXIAC AUTAG.

H apvnmikétnTa agaipei andé Tov evBouciacuo

KdBe dpvnon, k&Be emipUAaEN Kal KABE ékppaocn (poBou via
anotuxia, agaipoly and Tov eveouoliacud Tou Nyetn. Autd ano-
KTd 181aiTEPN ONPAGia oe kalPoUg OIKOVOMIKAG Kpiong. Ano®d-
O€IG TUMNOU «MPOKEITAl yIa KaAR I0€Q, SUOTUXWS OLIWG TA OIKOVO-
UIKG TOU opyaviouoU Uag, au@iBaAw av 6a ag ENITPEWYOUV va
TNV uAonoiricouue». Eival npoTmiudtepn pia EINKIVAG andvinon:
«Eiluar karevbouciaougvog and auTtiv TNV IOEQ KAl UNOCXOoLal Va
rpoonabriow va Bow Toug NGPoUG va TNV UAOMOINCOULIE.

Enihoyog

Av évag nyETNg BEAEI va NETUXEI TOUC OTOXOUG TOU, MEEMEI MPw-
Ta va NICTEWPE! 0 010G 6’ autoUc Kal PETA va KAVEI Ta UEAN TNG
opAdAg Tou va MIGTEWPOUV K autd. O eNIPUAAEEIG kal n dpvnon
apaipouv and Tov evBouciacud, TOoo and ekeivo Tou NYETN GO0
kal and autév TN opddag.




The European Association for People
Management (EAPM) was founded in 1962
by the national associations and professional
institutions of personnel management in France,
Germany, Switzerland and the United Kingdom.
Today, 31 countries are full members. EAPM is
also amember of the WFPMA (World Federation
of People Management Associations).

CyHRMA is a full member of EAPM, as well as
a member of the Executive Committee which
governs the EAPM.

Scope

The scope of the EAPM is to provide guidance
and assistance to its members on people issues
and HR activities, by promoting and developing
knowledge, exchanging professional practices,
networking, benchmarking and working on
different projects (internal ones or connected to
European Union policies and decisions).

EAPM also has the responsibility to organise
every two years, a European congress on
topics which are connected to our professional
lives. This year, on October 22nd and 23rd,
the European HR Congress will take place in
Valencia, Spain, with the overall theme "Trust
and Talent".

EAPM Executive Committee Meeting in Malta

The Executive Committee meeting is held twice

a year, in different member countries of the

EAPM. During the meeting in Malta, on 16

January 2015, the members discussed the

overall EAPM vision and strategy, as well as key

aspects on how to enhance EAPM'’s role and

how to involve and energise its members. The

specific questions addressed were:

* What do you believe should be the purpose

of EAPM?

* What's the mission of EAPM?

* What dowe needto do, to further promote the
group’s interests at a European level?

* What do we need to do, to encourage EAPM

members to contribute to the group’s activities

to generate a useful outcome?

The meeting resulted in valuable insights and
yielded a number of ideas/suggestions that
provide a good platform for EAPM to build
on. Executive Committee members agreed to
progress a number of these ideas, including the
extension of the successful NEEM (Northern
European Exchange Meeting) initiative to other
cluster countries.

Main Projects

Currently EAPM is working on the following 2
main projects:

* 2015 Human Resources

Competency Study

For the past twenty-five years the Human
Resource Competency Study (HRCS) has

answered the question: “What knowledge
and abilities are necessary for successful HR
Professionals?” This study helps to shape the
future of HR and further define the contributions
that HR makes to business success.

CyHRMA is a member of this project team, with
the responsibility to act as coordinatorin Cyprus.
500 Companies globally are participating in this
study, 9 of which are Cypriot Companies. On
behalf of the Board of CyHRMA, we would
like to thank the Companies that have shown
interest in this study!

 WFPMA Talent Survey 2015

The EAPM in association with the World
Federation for People Management
Associations (WFPMA) are running the largest
global study on talent management focusing
on smaller organizations - the cornerstone
and source of innovation in all economies
worldwide. The survey aims to provide national
HR organisations with insights on how smaller
organisations manage talent successfully.

European HR Award 2015 —

Trust and Talent

EAPM introduced the European HR Award
2015, and the winner and runner-up entries
will be announced at the EAPM Congress
in Valencia, Spain on 22-23 October. The
theme of the Award is “Trust and Talent” and
organisations are challenged to answer the
following question:

“Having in mind all the positive effects
that trust brings to an organization, a
reasonable question that arises is how to
build trust in the workforce, especially in
those employees identified as valuable
talents, and how to avoid losing it?”

EAPM is seeking papers that can demonstrate
and evidence specific approaches or initiatives
showing how trust has been developed in
an organisation and the role it has played in
attracting, developing and retaining talent. The
paper should include the instrumental role that
HR has played in the process and examples on
how it supported talent management.

CyHRMA would like to give this great
opportunity to Cypriot organisations to share
their practices and initiatives at a European
level. The competition will run on a national
level and the winner will be announced via email
at the beginning of August. The winner will then
be nominated for the European Award. Stay
tuned for the Cyprus & European results!




e8¢ Conducting an Organisational
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Corporations may not be people, but they are comprised of them. So it
stands to reason that some of the fundamentals of psychology can be
applied at the organizational level as well. Maslow’s hierarchy of needs
is a good example.

In the 1940s, the American psychologist Abraham Maslow theorized
that humans have five basic needs that inform their behavior. They
are often represented as a pyramid that includes basic physiological
needs such as hunger, thirst, and shelter at the bottom of the pyramid,
and more-abstract human desires, such as self-esteem and self-
actualization, at the top. The need for safety, belonging and love fall
somewhere in between. The needs at the bottom of the pyramid are
critical for survival; those at the top typically only become concerns
after the basic needs are met.

Growth Need
Relatedness
Needs Belongingness and Love
Existence
Needs

Now let’s take that same model and apply it to an organization. The
model looks remarkably similar.

Growth Need

Relatedness
Needs

Existence
Needs

For organizations, survival needs are the resources required for basic
survival: Money to do business, manpower to get the work done, and
the tools needed to facilitate work (phones, computers, etc.).

Safety refers to the absence of any type of perceived threat, whether it
be bankruptcy, a hostile takeover, high turnover, a new competitor, etc.

Infrastructure consists of the internal systems that allow information
to be recorded, analyzed, shared, and stored. It includes basic metrics

and reporting, budgets, compensation plans, performance review
tools, and communication systems. These tools and systems will guide
an organization toward its ultimate goal: a business strategy.

For a business, partnership means collaborating with other
constituencies to engage in mutually satisfying relationships that work
towards common goals.

The highest aspiration for an organization is actualization, the need
to fulfill its full economic and social potential. The primary question at
this stage is whether the organization is producing in meaningful ways,
rather than simply profitable ones. The entity wishes to develop itself
and its constituencies and contribute to the greater good, perhaps by
investing in community development or scholarship funds.

Where Do You Stand?

Like people, organizations can be out of touch with their own
needs. It is difficult to step back and view a situation from an impartial
viewpoint, particularly for leaders who are vested in the business. But it
is worthwhile to make the effort. Here’s why:

You can predict an organization’s behavior based on its needs.
This model has implications not only for what a given organization
should do, but also for what it can do and often what it will do based
on its stage of development. For example, take an organization that
does not, as a rule, deal with performance issues. That seems utterly
illogical: Why continue to pay someone who is not performing? The
reason is most often an underlying need that has not been met. Until
an organization develops infrastructure, for example, it does not have a
secure sense of “self” that will allow it to make confident and consistent
decisions.

Leaders can get pushed into making decisions that are out
of step with the organization’s dominant need. It may be true
that a business is in desperate need of a compensation plan. But if it is
dealing with a survival or safety issue, that should take precedence over
an infrastructure investment (higher-level need).

I’s important to know that needs are relative and dynamic.
Although an entity may have reached a higher stage of development
in the hierarchy, lower needs can dominate at any time. If survival
resources become threatened, an organization will need to reprioritize.
Today’s business environment is too fast-paced to think that lower
needs can be permanently met.

Some organizations will never reach the higher levels of the
hierarchy and that’s OK. It is tempting to believe that businesses
(and people) must change if they are behaving in ways that do not lead
to growth. This is simply not the case. Some organizations have low
expectations or lack the skills and resources to meet their own higher-
level needs. An organization can remain at any level of need indefinitely.

So maybe it’s time to put your organization on the couch and do a
deeper assessment of its needs. Knowing where you stand can help
you lead your company forward.

Amanda Richards has an M.S. in Human Resource Management and an M.A. in Labor and Industrial Relations from Rutgers University.
In her two most recent positions, she served as head of HR at Pennsylvania technology companies. Today Amanda works as a consult-
ant, helping Converge HR Solutions clients optimize their business results in areas such as human capital strategy, mergers and acquisi-

tions, driving and aligning organizational values and culture, negotiating and overseeing employee benefits, performance management,
corporate branding, HR compliance, and organizational policy. When not at work, Amanda enjoys spending time with her husband and
two children, writing, and training in Shotokan karate.
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JOB PAIRS

KaivoTtouia oto H

AHMIOYPIQNTAZ EYKAIPIEZ

To Job-Pairs gival yia eBeAovTikr npwTtoBouAia mentoring, nou
aneuBuvetal oe anogoitouc AEI/TEI (mentees) and éuneipouc
enayyeAuartieg (mentors).

To 6papa Tou Job-Pairs €ival n dnNuIoupyia EUKAIPIAV yia TNV
QVTIMETWNION TNG AVEPYIAG TwV VEWV KAl N anocToAr Tou gival
diodidoratn. Apopd Tnv enapn véwv anogoitwv AEI/TEI (kupi-
we, MG OxI ubvVo) e TN ayopd epyaciac divovtdg Toug EUKal-
piec kKaBodrynong Kal enayyeAUATIKAG JIKTUWONG Kal Tn dnpi-
oupyia eukalpiwy EBeNOVTIKAC NPOCPOPAC Kal UNOCTAPIENG CGE
OTEAEXN/ENaYYENUCTIEG KAl ENIXEIPACEIG J€oa and To mentoring.

H ouvepyaocia auth otnpidetal oty aAANAeyyUN Kal GTOV €Nay-
veAuaTiopd. Autd onpaivel 6T dev nepIAaPBAVETal Kapia xpn-
daTkA cuvaAayn ri/kal déoueuon UPECNG €pyAciag Kal N
ENITUXIO TwV ouvavTNoewy eEapTdTal and Ty eNKPIvVA diIdBeon
YIO OUVEPYAOoIa, TOV AANAOCERACUO, TNV TAPNON TWV XPOVODI-
ayPauUATWY, TN CUVENEIQ Kal T SECUEUCN WG NMPOG TIG UMOXPE-
(OEIG NoU €xEl 0 mentee kal 0 mentor KaBWg kal TNV EUNICTEUTI-
KOTNTA TWV MANPOPOPIWV.

1NV NPA&n N NpwToBoUANia cuvdEéel dTopa nou avalnTouv EQYa-
ola e oTEAEXN Tou KAGDOU yia Tov oroio evdlapépovTal. To oTé-
AEXOG [IE TOUAAXIOTOV 5€T Epyaoiakn eunelpia (mentor) anodé-
XETAI VA EUNACKE OE 4 CUVAVTACEIG [IE TOV UNOWNIO Yia EUPECN
€pyaociag (mentee), NPOKEILEVOU VA avTaAayoUV EUNEIRIES Kall
Va NPOCPEPEI KABOdNYNON yIa TNV EMITUXNPEVN UETABOON TOU
OeUTEPOU OTNV ayopd Epyaciag.

H AIAAIKAZIA

2V 1otooeAida Tou Job-Pairs (http://www.job-pairs.gr) on-
ADVETAI TO EVOIAPEPOV CUPHETOXNG OTIC EIDIKEC POPUES Kal
akoAoUBwg N oudda 0eAOVTWV Tou Job-Pairs evnuepwvel yia
10 €Ndueva Bripata. To «Taiplacua» Tou mentor kal Tou mentee
yivetal and 1a dropa g ouddag, BAGE! TwV KOIVWY EVOIAPERD-
VTWV, TOU KAAOOU anacxdAnonc K.AM. Twv dU0 PJEAWV.

H opdda nou epydletar yia 1o Job-Pairs éxel avanTu&el uno-
OTNPIKTIKO UNIKO OTNPICOPEVO OTIG EMICTNUOVIKEG APXEG TNG DI
ofknong avBpwnivou duvapikoU, Pe okomnd va dIEUKOAUVE TIG
OUVAVTACEICG TwV OUO PEAWY, KAVOVTAG TEG GO0 MIO ANOTEAECHC-
TIKEQ yiveTal. To UNKO auTtd anooTEAETAI oTa U0 PEAN Npiv and
k&Be cuvAvTnon yia TNV KAAUTEPN NPOETOIUAGIA TOUC.

M0 CUYKEKPIUEVA, O TECOEPIC CUVAVTNOEIC aKoAouBoUv éva
EVOEIKTIKO NEPIEXOUEVO, TO 0MNoio duwe deV eival NEPIOPIOTIKO,
apou 1o KABe enayyeAUaTIkO Ceuydp! NOPET VO aVOUOPPUVEI
TIG CUVAVTAGCEIG aVaAdOYWQ JE TIG NPOCOOKIEG, TOUG GTOXOUG Kal
TIG IDIAITEPATNTEG TOU KABE KAGDOU.

q

Kabwe n npwtoBouiia dev duvaral va KaAUwel GAOUC TOUG
enayyeAuaTikoug khGdoug, To Job-Pairing enikevipwveTal (Mpog
TO NPV TOUAGXICTOV) GTOUC €ERC KAGDOUG:

* Aioiknon AvBpwnivwv MNépwv

* [MAnpo@opIkn / TexvoAoyia

* Enikovwvia / Anpboleg 2XECEIQ

* Marketing / MwAnceIg

* OIkovOoUIKG / AOYIOTIKA

* HAekTpOAOYOC MNXaVIKOC

* MnxavoAdyog Mnxavikog

* Xnpikdg Mnxavikoe

© 0 O

#1 Mhéva 22 Ta Belapiva 23 O rpdneg 04 Bavinwss Day -
TrabuoSpoplog : MNpafta Ganerals
H AIAAPOMH

H10éa yevwnBnke 1o HUaAd dU0 avanAnpwTwy KabnynTwy Tou
OikovopuikoU MavenioTnuiou ABNVWY Kal OpYAVWOIOKWY PUXO-
Aoywv, Tne Mapiag BakdAa kai Tou IMdvvn NikoAdou, ota péoa
Tou 2013. O110puUTEG BEANCAV VA ONUIOUPYNCOUV EUKAPIEG KO-
Bodriynong, dikTuwong, NMANPOPOENONG, UETAPOPAS YVWOEWY
kal epneipiag, aMnAeyyUNG Kal CUVEQPYACIOG O Wia nepiodo
6nou and TIc BECEIC TOUC APOUYKPAZOVTAV TIG AVAYKEG TwV
VEWV Kal TIC QUOKOAEG CUVONKEG Twv NuepWyY. O AnpiAiog Tou
2013 ritav kabopIoTIkOS, KABWS &yivav KAMOIEG APXIKEC CUVA-
VTACEIG YIa DIauOPPWoN TNG TEAIKAG HOPPAC TOU EYXEIOAUIATOC
ue feedback and gorrnTéc, ano@oitoug kal enayyeAuaTieq. Ao
MAVEC apyoTEPQ, TOV loUvio Tou 2013, NpayuaTonoinBNKe N Npw-
Tn napouciaon Tou Job-Pairs oto TEDxAthens Unconference
Kal TQUTOXPOVA NPAYPATONOINBNKE 0 OXNUATICUOC TNG «ATUOWN-
XavAC» (0pGdAC EBENOVTWY) LE TNV EVAPEN BACIKWV AEITOURYIWV
HR, Marketing kai IT. Tov NoéuBpio Tng idiag xpovidg, To Job-
Pairs «Byaivel oTov aépa» Kal Péoa o€ pia JONC PEPa anokTd
1.000 fans oto facebook, NoANG BeTIkd oxdNIa Kal £vOEPOUC
UNooTNPIKTEC!

TO AYNAMIKO

To Job-Pairs eival pia peydin koivotnta. Mia koivOTnTa nou
avantdooeTal cuvexwe, online kai offline kai evotepvietal 1o
id10 dpapa kal TNV anooToAn TN Npoondbeiag. H enituxia Tou
npoépxetal and OAa autd Ta ATOUA NOU EUNAEKOVTAI IE MOANOUG
TPoNouUC. Mépa and TOUg EPNVEUCTEG KAl TNV OPAda EBEAOVTQWY,
nou anapiBuei nepinou 40 dToua Kal evepyolv o€ Toueic HR,
Marketing kai IT, To Job-Pairs €xel NDOCKOAEGE! KaI ETAINEIEG
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NPOCPEPOVTAG EUNPAKTWS TN OTNPIEN TOUG, NAPAKIVWVTAG Ta
OTEAEXN TOUG VA CUMHETEXOUVY ¢ job mentors. EninAgéov, éunpa-
KTN €ival N unooTNPIEN AveEGPTNTWY PEVTOPWY KAl ENAYYEAUATI-
WV Nnou anapTiCouv Wia CUPBOUAEUTIKA ENITPONNA yia TNV eUpuBun
A€IToupyia TG evépyelac aAd Kail TN dnuioupyia NPECREUTWV
™NG. AkOUN, e€icou onuavTIKA €ival N UNOCTAPIEN XOPNYWV.

ZHMEPA

‘BEvav nepinou xpdvo enionung Aemoupyiag kal n npoondBeia
EXEI YIOPTACEI TIG NPWTEG TIC ENITUXIEQ WE TA EMITUXNKEVA ENAY-
YEAUATIKG {EUYOPWUATA NOU €XOUV MpayuaTtonoinBei. AutA Tn
OTIYMN, TA ANOTEAECUATA TNG NPOoNAbeIag eivai:

¢ 89 Ceuydpia nou €xouv OAOKANPWOE! TIG CUVAVTACEIC TOUG

e 72 Ceuydpia npayparonoloUv autn Tnv Nepiodo TIG cuvavTri-
CEIQ TOUQ

¢ 197 Aithosig Mentors

¢ 528 Aithosig Mentees

MNpdopara, eniong, To EMInvIkS IvoTitouto Mdvatduevt AvBpu-
nmivou Auvapikou (EIMAA) Tng EMnvikig ETaipiog AIOIKNoEWG
Enixeipnoewv BpdBeuce 10 Job-Pairs oto nAaicio Tou dlaywvi-
opoU HR Excellence Awards petd ané agloAdynon aveEapTnTwy
KPITWV, oTNV KaTnyopia Innovation in HR.

Télog, o NPOoPATN EPEUVA AVATPOPODOTNONG, and Jeiyua
nepinou 90 aTouwV Nou OAOKANPWOQAV TIC CUVAVTACEIC TOUG WC
mentees, CNUEIWONKE APKETA IKAVOMOINTIKOC APIBUOC CUE-
TEXOVTWV MOU ONAWVOUV NWE NPOCWNIKA WPEANBNKav and Tnv
euneipia Tou Job-Pairs. Eniong, éva nocootd avw Tou 75% on-
Awoe 611 Ba cUCTNVE TNV EUNEIPIA AUTA KAl € AAOUG avEQYOUG.

MioTetw O TTPOCWTTIKG WQEANBNKA ATTO TNV EPTTEIPia QuTh

Atagpuwvw anoluta
Mapuve
OUTeE Dlapuvis oUTE. ..

Zuppuvw

Tupepuoves Andiuta

YnuavTikn, €niong, €ival N CUPPETOXNA ETAINEIWMV KAl EVTOPWY
oTtnv npoondBeia e dNAwoN evOIaMEPOVTOC Kal kaBodnynan.
Ol eTaIpEiEC NOU CUPPETEXOUV OTNV NPWTOROUAIa, EvBappUvouv
OUCIOOTIKA Ta OTEAEXN TOUG VA MPOOPEPOUV kKabBodriynon o€
dIa enoxn Kpiong. Autd onuaivel Nwe N enixeipnon yvwpidel To
NEOYPAUKA Kal cuvalvel va JEXETAI 0/n PEVTOPAC Tov/TnV job
mentee oTa ypageia TN eTaIPEiag PETA TO TEAOC TOU WPAPIou.
Ta oéAn and autn TN CUPKETOXN, UETAEU AAAwY, Eival:

* H npoo@opd otnv avanTtuén Tou avBpwnivou duvapikoU TNG
XWPAC, TO OMnoio PNopei va eviaxBel 6To NPOyPaPa ETAIPIKAG
KOIVWVIKAG euBuvng

* H avdntuén Twv IKavOTATWY TWV CTEAEXWV TNC EMIXEIPNONG
OTNV UNOOTAPIEN Kal oTNV KaBodrynon

* H dnpioupyia kAipaTtog «voidZoual», nou emdpd TNV Napaki-
VNON Kal TN OECPIEUON TWV EQYACOUEVWV

* H kaMIEpyela Kal avanTuén Tng eIkOvag evog pyoddTN NoU
VOIAZeTal yIa TO EUPUTEPO KOIVWVIKO OUVOAO

* H npoBoAn péoa anod Tnv ICTOCENIDA Kal Ta UNOAOINA KAvAAIQ
enikovwviag Tou Job-Pairs

Y€ npbopaTn €peuva, oe deiypua 70 nepinou pevtopwy, MocooTd
navw anoé 70% dnAwoe Nnwg Ba cUcTNVE TNV EUNEIRIa OE CUVO-
OEANPOUG TOU, YIa VA EUNAAKOUY wC mentors Kal £va avTioToixo
nocooTd Ba eNiBuPoUCE Va CUUPETACXE! kal NAAI WG mentor oTo
HENOV.

TO MEAAON TOY JOB-PAIRS

Kabwe n koivoTnTa PeYaAWVE! yia va KOAUWE! NEPICOOTEPES ava-
YKEG, TO PENOV TNC NMpoondbeiag npoPAEneTal SUVAUIKO PEoa
and CUVEPYAOIEG Kal VEEG NMPWTOROUNEC. ZUYKEKPIUEVA, N Ava-
nTuén Tng npoondBeiac Ba npayuaTonoiNBel e TNV éviagn axko-
N NEPICOOTEPWV ETAIPEIDV-UNOCTNPIKTWY OE AUTA OTO MPOCEXEC
uéNov. Eniong, oxedidleTal ouvepyacia e To Innovathens, Tnv
NAQTPOPUA KaIVOTOWIag Tou Arpou ABnvaiwv yia exknaidgeucn
avépywv o€ Béuata AvanTtugng Mpoownikwyv Aggotitwy, Job-
Pairs Interview Simulation Series, enéktaon Tou Job-Pairs otnv
KUnpo kai oe GANOUG eNayyeAUATIKOUG KAADOUC OAAA KAl ENEKTA-
ON TWV UPICTAPEVWY CUVEPYACIWV E To EMInvIKO IvoTitouto Ma-
varluevt AvBpwnivou Auvapikou (EIMAA) Thg EMinviking ETtaipiag
Aioiknoewg Enixeipricewv (EEAE) oM@ kal To 2Uvdeopo Aioikn-
ong AvBpwnivou Auvapikol EAAdag (ZAAAE).

H k. Mapia BakdAa kai o k. lwdvvng
NikoAdou, AvanAnpwTée Kabnyn-
TéQ oto Oikovouikd TMavenoThuio
ABnvawv, pe To Ppafeio nou napé-
AaBav and Tov Mevikd AleuBuvTA Kal
MéNog Tou A.Z. Tng EEAE, k. ABa-
vdolo PoUhia
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Going through the motions

Even the best people management techniques don’t deliver much if managers just go through the motions. Dr. Charles Scherbaum (CUNY) has
done research showing that recognition improves employee performance; however, if you require managers to give more recognition, the risk is
that they will just go through the motions and not achieve any meaningful result. Essentially: the research showed sincere recognition worked; I'd
hypothesize that non-sincere recognition wouldn’t.

The same phenomenon occurs in selecting new hires. There are many approaches to assessing candidates, but Jeffrey Pfeffer’s classic The
Human Equation, leads me to believe that what matters most is managers putting real effort into whichever approach they use. If they are deeply
concerned with digging deeply and finding if the person is a fit then the process is likely to work well, if they are just going through the motions
then the most scientifically designed techniques may disappoint.

I’d encourage you to pause for a moment to answer this question: “Are there any processes your organization has in place that are undermined
because managers don’t take them seriously?” Write the answer down, because if you named a process then you’ve named a problem that
shouldn’t be ignored.

How do we know if managers are just going through the motions?

The point of going through the motions, as opposed to doing nothing, is that from a distance it looks like you are complying with policy. If no one
enquires too deeply, it may look like all the relevant boxes are being ticked. This is one of the disadvantages of relying on metrics: if you just look
at the numbers it can give you the false impression that you know what is going on.

However, itis rarely a big secret that managers are not taking
some process seriously. All we need to do is get out of our
offices and ask the people directly involved. If people “don’t
know” this is happening it is usually because they are turning
a blind eye to the problem, not that it is hard to find out.

"To change managers’ behaviour
we need to start with understanding
the cause of the behaviour. A

This leads to my second questions: “If managers are just
going through the motions, is this allowed to continue
because leaders do not know; or because they don’t want

useful framework is that lack of to know?”
performance may be caused by one What can you do?
Of f/”"@ e [/n'n 8‘9 ](l C Aﬂ 0 /(‘ 0})]) ort H,n'fy, To change managers’ behaviour we need to start with

understanding the cause of the behaviour. A useful
B A VAY o o syl i
Z(ICA OfIII,OZTl,V(l[l,Oll 07 [([CA OfSA,IZ, framework is that Ifflck of performanog may be causl,ed.by
one of three things: lack of opportunity, lack of motivation
or lack of skill.

* Lack of opportunity may not be a literal lack of opportunity to do the process correctly, but rather a lack of time or energy. If managers are
overly stretched, they may feel they don’t have time to do a good job on people management. Dealing with lack of time and energy is a gnarly
problem. The knee jerk reaction is to try to force compliance, but, we need to be thoughtful about how much work we pile on managers. It
may be better to cut out the activity all together if it can’t be done properly.

* Lack of motivation may be surprising since you would imagine that managers would be highly motivated to achieve excellence in people
management. However, they often believe HR techniques won’t make a difference and hence are not motivated to do them well. Motivating
people is a sprawling topic, and may vary from manager to manager; however if this is the cause then it is worth applying your know-how in
motivation to effect a cure.

* Lack of skill is always a possibility and in some ways that is the easiest to remedy since we know how to deliver training or coaching. In fact,
one of Scherbaum’s findings was that training managers on how to give recognition led to even better outcomes.

What if managers’ behaviour cannot be changed?

If managers are just going through the motions one solution is to drop the process. If, for example, goal setting is just a pretend exercise with no
significant impact, and attempts to change that have failed, then HR should seriously consider abandoning the process. We tend to only celebrate
new things that we add, but we should also celebrate the brave decision to stop doing something that is not working.

In many ways going through the motions is an extension of Jeffrey
Pfeffer’'s knowing-doing gap. Pfeffer says we know what to do in
people management, but we fail to do it. Sometimes we go as far
as knowing what to do and then pretending to do it. That’s may
be worse that not doing it at all. Facing up to the uncomfortable
reality of what is going on, rather than living with illusion that

David Creelman is CEO of Creelman Research, providing
writing, research and speaking on human-capital manage-
ment. He works with a variety of academics, think tanks,

consultancies and HR vendors in Canada, the U.S., Japan,

Europe and China. Mr. Creelman can be reached at: dcreel ) : X
man@creelmanresearch.com managers are executing good people practices, is the mark of

good HR leader.
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AIRTRANS

Address: P.O. Box 25532, 1310 Nicosia, Cyprus

Tel: +357 22559000
Fax: +357 22559111
Email: info@airtrans-group.com
Website: www.airtrans-group.com

Contact Person: Andreas Papadopoulos

'/AIRTRANS

AP EXECUTIVE CYPRUS

Address: 8, John Kennedy Ave., Office 105,

1087 Nicosia, Cyprus
Tel: +357 22817817
Fax: +357 22817827
Email: accounts@apgroupglobal.com
Website: www.ap-executive.com
Contact Person: Gina Le Prevost

EXECUTIVE

CliM
Address: P.O. Box 20378, 2151 Nicosia, Cyprus
Tel: +357 22462246
Fax: +357 22331121
Email: cim@ciim.ac.cy
Website: www.ciim.ac.cy
Contact Person: Sophie Kyriacou
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DIAPO LTD
Address: P.O.Box 12764, 2252 Nicosia, Cyprus
Tel: +357 22507900
Fax: +357 22815846
Email: hr@diapo.com.cy
Website: www.diapo.com.cy
Contact Person: Michalis Papadopoulos

DIAPO

CYPRUS
INTERNATIONAL
INSTITUTE OF
MANAGEMENT

HEALTH INSURANCE ORGANISATION
Address: P.0.Box 26765, 1641, Nicosia, Cyprus
Tel: +357 22557200
Fax: +357 22875021
Email: hio@gesy.org.cy
Website: www.hio.org.cy
Contact Person: Christina Antoniou

&)

JOBS CYPRUS
Address: P.O.Box 23984, 1687 Nicosia, Cyprus
Tel: +357 22269530
Email: ayis@jobscyprus.com
Website: www.jobscyprus.com
Contact Person: Ayis Virides

OFFICE OF ELECTRONIC
COMMUNICATIONS& POSTAL
REGULATIONS (OCECPR)
Address: P.O. Box 24412, 1704 Nicosia, Cyprus
Tel: +357 22693000
Fax: +357 22693070

Email: info@ocecpr.org.cy
Website: www.ocecpr.org.cy
Contact Person: Neophytos Papadopoulos
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PRICEWATERHOUSECOOPERS (PWC)
LIMITED
Address: P.O. Box 21612, 1591 Nicosia, Cyprus
Tel: +357 22555000
Fax: +357 22555029
Email: charis.anastassiadou@cy.pwc.com
Website: www.pwc.com/cy
Contact Person: Charis Anastassiadou (Manager,
Human Capital Department)
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Address: P.O. Box 53300, 3301 Limassol, Cyprus

Address: P. O. Box 27038, 1641 Nicosia, Cyprus

Contact Person: Christina Papamiltiadou

Address: 41-49 Ayiou Nicolaou, Nimeli Court,
Block C, 2408 Nicosia, Cyprus

Email: christiana.christofi@humanasset.com
Website: www.humanasset.gr
Contact Person: Christiana Christofi

K. A. STAVRINOS CONSULTANTS LTD
Address: P.O.Box 23404, 1683 Nicosia, Cyprus

P&P ICE CREAM GROUP
Address: P.O. Box 25040, 1306 Nicosia, Cyprus
Tel: +357 22445566
Fax: +357 22835738
Email: human.resource@pandpicecream.com
Website: www.pandpicecream.com
Contact Person: Jovanna Papaphilippou

PRIMETEL PLC
Address: 141 Omonia Avenue, The Maritime
Centre, Block B, 3045 Limassol, Cyprus
Tel: +357 25867000
Fax: +357 25028422
Email: hr@prime-tel.com
Website: www.primetel.com.cy
Contact person: Stefania Vlasceanu

AMDOCS
Address: P. O. Box 50483, 3045 Limassol, Cyprus
Tel: +357 25886000
Fax: +357 25886560
Email: cyphr@amdocs.com
Website: www.amdocs.com
Contact Person: Natale Mastoroudes

AMICORP CYPRUS
Address: 15 Dimitriou Karatasou, Anastasio
Building, Office 601, 2024 Nicosia, Cyprus
Tel: +357 22504000
Fax: +357 22504100
Email: e.matsouka@amicorp.com
Website: www.amicorp.com/Cyprus/index.html
Contact Person: Elli Matsouka

AON HEWITT
Address: 8 John Kennedy Avenue, Athienitis
House, 4th Floor, 1087 Nicosia, Cyprus
Tel: +357 22458011
Fax: +357 22458012
email: philippos.mannaris@aonhewitt.com.cy
Website: www.aonhewitt.com.cy
Contact Person: Philippos Mannaris
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CENTAUR TRUST SERVICES (CYPRUS) LTD
Address: 2 Apostolou Varnava, Centaur House
2571 Nicosia, Cyprus
Tel: +357 22499994
Fax: +357 22499984

./
C.A. PAPAELLINAS EMPORIKI LTD
(ALPHAMEGA)
Address: P.O.Box 27879, 2433 Nicosia, Cyprus
Tel: +357 22469469
Fax: +357 22469540
email: marios@alphamega.com.cy
Website: www.alphamega.com.cy
Contact Person: Marios Antoniou

CAREERFINDERS LTD
Address: 6th Floor, Athlos Building, 28 Nikis
Avenue, 1086 Nicosia, Cyprus
Tel: +357 22002285
Fax: N/A
email: jobs@careerfinders.com.cy
Website: www.careerfinders.com.cy

Email: info@centaurtrust.com
Website: www.centaurtrust.com
Contact Person: Chris Moore Contact Person: Demetris Papaprodromou
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DELTASOFT LTD
Address: P.O.Box 16152, 2086 Nicosia, Cyprus
Tel: +357 22375254
Fax: +357 22519369
Skype: deltasoft_Itd
Website: www.deltasoft.eu
Email: apapagapiou@deltasoft.eu
Contact Person: Andreas Papagapiou

CONICON

DELOITTE LIMITED
Address: P.0.Box 21675, 1512, Nicosia, Cyprus
Tel: +357 22360300
Fax: +357 22666006
Email: hrcy@deloitte.com
Website: www.deloitte.com/cy

Contact Persons: George Pantelides,
—~ " Nicos Papakyriacou
ConiCon
TRAINING & MANAGIMENY

2L Deloitte.

ECDL CYPRUS

Tel: +357 25749370
Fax: +357 25749371
Email: vasiliki@conicon.com
Website: www.conicontraining.com
Contact Person: Vasiliki Christofi

ERNST & YOUNG CYPRUS LTD
Address: P.O. Box 21656, 1511 Nicosia, Cyprus
Tel: +357 22209999
Fax: +357 22209997

Email: christiana.palla@cy.ey.com
Website: www.ey.com
Contact Person: Christiana Palla

Tel: +357 22460680
Fax: +357 22767349
Email: info@ecdl.com.cy

GLOBAL RECRUITMENT SOLUTIONS LTD
Website: www.ecdl.com.cy

Address: Lophitis Business Centre, 28th October
& Emiliou Chourmouziou Street, Mezzanine Floor,
Office 6, Limassol 3035, Cyprus
Tel: +357 25342720
Fax: +357 25342718
Email: jobs@grsrecruitment.com

Website: www.grsrecruitment.com
Contact Person: Donna Stephenson
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I.LE. MUHANNA & CO.
Address: P.O. Box 24949, 1355 Nicosia, Cyprus
Tel: +357 22456045
Fax: +357 22456046
Email: renne.luciani@muhanna.com
Website: www.muhanna.com
Contact Person: Renne Luciani

HUMAN ASSET LTD

1.B.C.S. TRADING & DISTRIBUTION CO LTD
Address: P.O. Box 53049, 3300 Limassol, Cyprus
Tel: +357 256837000
Fax: +357 25360018
Email: hr@audeh-group.com
Website: www.audeh-group.com
Contact Person: Andreas Savvides

Tel: +357 22600191
Fax: +357 22600001
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LOIS BUILDERS LTD
Tel: +357 22468300

MERITSERVUS LIMITED
Address: P.O Box 24360, 1703 Nicosia, Cyprus Address: P.O. Box 53180, 3301, Limassol,
Tel: +357 22778777 Cyprus
Fax: +357 22468303 Fax: +357 22773153 Tel: +357 25857700
Email: kypros@kas-cy.com Email: info@loisbuilders.com Fax: +357 25356010
Contact Person: Kypros Stavrinos Website: www.loisbuilders.com Email: info@meritservus.com
Contact Person: Nicolas Lois
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Website: www.meritservus.com
Contact Person: Heidi Pajunen

Meritservus

PERFORMA CONSULTING LTD
Address: 16-18 Halkokondili, Amaral Building,
Office 104, 1071 Nicosia, Cyprus
Tel: +357 22315930
Fax: +357 22315760
Email: info@performa.net
Website: www.performa.net
Contact Person: Marios Nicolaou
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PEOPLE ACHIEVE
Address: P.O. Box 24273, 1703 Nicosia, Cyprus
Tel: +357 22773334
Fax: +357 22780999
Email: consult@peopleachieve.com
Website: www.peopleachieve.com
Contact Person: Aleen Andreou

PeopleAchieve

RENAISSANCE INSURANCE BROKERS
LTD

Address: P. O. Box 28391, 2093 Nicosia, Cyprus

Tel: +357 22311662

Fax: +357 22311644

Email: info@mbrokers.com
Website: www.rnbrokers.com
Contact Person: Christos Gavriel

SEWERAGE BOARD
OF LIMASSOL - AMATHUS (SBLA)
Address: P.O. Box 50622, 3608 Limassol, Cyprus
Tel: +357 25881888
Fax: +357 25881777
Email: info@sbla.com.cy
Website: www.sbla.com.cy
Contact Person: Hara Panera
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SONGA OFFSHORE
Address: P.O. Box 54023, 3720 Limassol, Cyprus
Tel: +357 25207700
Fax: +357 25311175
Email: nneophytou@songaoffshore.com
website: www.songaoffshore.com
Contact Person: Neophyta Neophytou

SHhare
TSYS LTD
Address: P.O. Box 12691, 2251 Nicosia, Cyprus

Tel: +357 22882600
Fax: +357 22882982

Email: cyprushr@tsys.com

Website: www.tsys.com

Contact Person: Kenneth Cuschieri, Zoe

SUPERNOVA CONSULTING LTD
Address: P.0.Box 56744, 3309 Limassol, Cyprus
Tel: +357 25817880
Fax: +357 25817881
Email: kds@supernova-consulting.com
Website: www.supernova-consulting.com
Contact Person: Kyriacos Stylianides

(‘)UPERNOVA

CONSULTING

UNIVERSAL LIFE INSURANCE PUBLIC
COLTD
Address: P.O. Box 21270, 1505 Nicosia, Cyprus
Tel: +357 22882222
Fax: +357 22882200
Email: info@unilife.com.cy
Website: www.unilife.com.cy

THE CYPRUS FOUNDATION FOR
MUSCULAR DYSTROPHY RESEARCH
Address: P.O.Box 23462, 1683 Nicosia, Cyprus
Tel: +357 22358600
Fax: +357 22358238
Email: annam@cing.ac.cy
Website: www.cing.ac.cy
Contact Person: Anna Michaelidou

TRICAN WELL SERVICE
(CYPRUS) LTD
Address: P.0.Box 25728, 1311 Nicosia, Cyprus
Tel: +35722513835
Fax: +35722515441
Email: epapasozomenos@trican.ca
Website: www.trican.ca
Contact Person: Elena Papasozomenos

~ Neurbiogy & Genetics

UNIVERSITY OF CENTRAL
LANCASHIRE-CYPRUS
Address: P.O. Box 42440, 6534 Larnaca, Cyprus
Tel: +357 24812121
Fax: +357 24812120
Email: info@uclancyprus.com.cy

UNIVERSITY OF NICOSIA
Address: P.O. Box 24005, 1700 Nicosia, Cyprus
Tel: +357 22841500
Fax: +357 22352057
Email: hassabi.d@unic.ac.cy
Website: www.unic.ac.cy

Website: www.uclancyprus.com.cy Contact Person: Dina Hassabi
Leonidou Contact Persons: Kypros Miranthis, Maria Kakouri Contact Person: Georgia Kyriacou
; . 7 UMIVERSITY OF NICOSIA
Tm People-Centered Payments ucm DANETRE THMID MEYKIEZME
UNIVERSAL LIFE —— ——
WORKFORCE CYPRUS

Address: 1 Nicolaou Skoufa, Office 202, 2415
Egkomi, Nicosia, Cyprus
Tel: +357 22679800
Fax: +357 22679802
Email: info@workforcecyprus.com
Website: www.workforcecyprus.com
Contact Person: John Papachristos

MOVED HOUSE?

HAVE YOU CHANGED JOBS / EMPLOYER?

HAVE YOU MOVED YOUR OFFICES?

CHANGED ADDRESS (ELECTRONIC OR OTHERWISE)?

Lot us fnow!

——

We don’t want anybody to miss out on our publications! If you have moved hous_e or changed employer pleglse
e-mail the Officer of the Association, Irene Papadopoulou on info@cyhrma.org with your correct contact an /or
professional details.

METAKOMIZATE ZE NEO ZNITI;

ANNAZATE EPTAZIA / EPFTOAOTH;

EXETE METAKOMIZEI ZE NEA TPA®EIA;

EXEI AAMAZEI H AIEYOYNEZH ZAT (HAEKTPONIKH KAI MH);

E\Si“’ \RoTe rac!

Ae BENOUE VA XACEI KAVEVA PENOG pag kanolia anod TIq eKOO0EIG pag! Av EXETE paqmwoen n sxsTa cMoga spyglévtz)T\rl\i,o :
NAPAKAAOULE ONWG ArooTEIRETE OTN Aerroupyd Tou ZuvdEopou, Eipnvn ManadonoUAou, Ta CWOTA OTOIXEIA EMIK
oag oTo info@cyhrma.org.




Membership of the CyHRMA carries a lot of benefits for you, including:

* A rich network of Human Resource Management professionals. The last "Annual People Survey" has indicated that our

Members feel that the relationships made through the CyHRMA have provided them with professional support in their careers
* Updates on current Human Resource Management trends and issues
* Opportunities to develop professional knowledge through events, training programs, conferences and gatherings
* Member rate for participation in seminars, conferences, and other events

* Access to free professional publications and resources on Human Resource Management issues

(e.g. People & Work magazine, Human.Net newsletter, worldwide publications, surveys and articles)
* Participation in the various CyHRMA Committees, which contribute to the overall work of the Association
* Access to exclusive content on the CyHRMA website. To find out more visit our website: www.cyhrma.org/MenuPages/exclusive
* Right to vote for a new Board of Directors at the Annual General Meeting

* Fellow Members, Full Members and Associate Members are entitled to write after their names the relevant designations
i.e.FCyHRMA, MCyHRMA, ACyHRMA.

IN ADDITION TO THE ABOVE MENTIONED BENEFITS, THE CORPORATE MEMBERSHIP
ALLOWS ANY ORGANIZATION TO ENJOY ALSO THE FOLLOWING:

Service / Benefit

*Free listing in a special page in the journal “People and Work”
*Free listing in a special page on the website (http://www.cyhrma.org/MenuPages/corporate-members-directory)

* Use the Logo of the Association on the Organization’s letterhead and include a mention that the Organization

is a Corporate Member of the Association (free after approval)
* Discounts on email distributions to the members of the Association

* Discounts on advertisements in “People and Work”
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