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Πρόγραμμα Αναγνώρισης & Επιβράβευσης 
 

‘Apple Program’ 

Ζωή Ζαχαριάδου,  
People & Culture Director, ISS Greece 





At ISS, we believe that great service 

comes from motivated employees, who 

understand your purpose and 

empathise with your needs. 

  

And human sensitivity makes the 

difference between generic service and 

a personal, tailored solution. 

  

Through THE POWER OF THE 

HUMAN TOUCH, we care for your 

business as if it were our own. 
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ISS Vision 
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Where… 

51% - Western Europe 19% - Nordic 

13% - Asia 6% - Pacific 

4% - Latin America 5% - North America 

2% - Eastern Europe 
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Fun Facts 
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Our Service Offering 

• Daily Office Cleaning 

• Janitorial Services 

• Washroom Services 

• Dust Control 

• Industrial Cleaning 

• Street Cleaning 

• Clean Room Services 

• Green Cleaning 

• Reception Services 

• Office Logistics 

• Call Centre  

• Mail-room Services 

• Shipping & Receiving 

• Reprographics & Xerox 

• Document Handling 

• Transportation (logistics) 

• Warehouse Services 

• Operations & Maintenance 

• Landscaping 

• Pest Control 

• Project Management 

• Moves and Changes 

• M & E 

• Energy Management 

• Company Restaurants 

• Canteen Services 

• Executive Dining 

• Coffee / Beverage Service 

• Vending 

• Fruit Deliveries 

• Conference Room 
Services 

• Access Control 

• Concierge Services 

• Mobile Patrols  

• Alarm Response Services 

• Emergency First 

• Risk Consulting 

• Guard Services 

Cleaning Services Support Services Catering Services Security Services Technical Services 

Facility Management 
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ISS Mission Statement 
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SERVICE PERFORMANCE 

 

FACILITATING OUR CUSTOMERS PURPOSE 

 

THROUGH PEOPLE EMPOWERMENT  

 



“I make the 

difference” 
 

Empowering Every Employee to Make a Difference 
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THE APPLE PR       JECT 

 

 Πρόγραμμα Αναγνώρισης & Επιβράβευσης 

Γιάννης Μυλωνάς 



Need 
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Our  

People Survey 

 

 

 

Engagement Levels 

 

 

 

Rewards & 
Recognition 

 

 

Training Culture -  

- SWAHT 

Apple  

project 



Η αρχή… 



Tο μήλ      της ISS  

 

 
 

 

 

Γνώρισε τις ανάγκες του πελάτη σου 

 

  Μάθε τι θέλουν να πετύχουν 

 

Γνώση και κατανόηση = βοηθάμε να πετύχουν τους 

στόχους τους 

  

Αυτό είναι το μήλο! 

Our vision is to create technology that 

makes life better for everyone, 

everywhere — every person, every 

organization, and every community 

around the globe. This motivates us — 

inspires us — to do what we do. To 

make what we make. To invent, and to 

reinvent. To engineer experiences that 

amaze. We won’t stop pushing ahead, 

because you won’t stop pushing ahead. 

You’re reinventing how you work. How 

you play. How you live. With our 

technology, you’ll reinvent your world.  

 

This is our calling. This is a new HP.  

 

Keep reinventing. 
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Active, engaging and fun training sessions 
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Tο μήλ      της ISS 

 

 
 
 
 
 
 

       Κάθε εργαζόμενος μπορεί να επιβραβεύσει  
έναν/ μια συνάδελφο με Ευχαριστήρια Κάρτα 

* 
Μέχρι την 25η ημέρα κάθε μήνα, οι επικεφαλής θα παραδίδουν τις 

προς βράβευση υποψηφιότητες στην «Επιτροπή Απόδοσης 
 Μήλων (Ομάδα Διοίκησης)» 

* 
Βραβεία θα δίνονται κάθε ΜΗΝΑ (100€), ΤΡΙΜΗΝΟ (200€) & ΕΤΟΣ 

(500€) 

* 
    Υποψήφιοι για το τριμηνιαίο βραβείο είναι οι βραβευθέντες  

κάθε μήνα και υποψήφιοι για το ετήσιο βραβείο είναι οι 
βραβευθέντες των τριμήνων 

* 
Αυτό είναι το μήλο! 
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Πότε θεωρείται επιτυχημένο? 
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Σας ευχαριστώ για την προσοχή σας! 

 

 

 Eρωτήσεις παρακαλώ; 

…νιώθεις κι εσύ σαν  

να σε χτύπησε 

μηλόπιτα; 


