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Who.is ISS?

... further increasing scale
and global presence. ..

... alignment of the company
behind a core value proposition
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At ISS, we believe that great service
comes from motivated employees, who
understand your purpose and
empathise with your needs.

And human sensitivity makes the
difference between generic service and
a personal, tailored solution.

Through THE POWER OF THE
HUMAN TOUCH, we care for your
business as if it were our own.
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the world’s greatest
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Where...

o

® 51% - Western Europe ® 19% - Nordic

" 13% - Asia 6% - Pacific

m 4% - Latin America ® 5% - North America
® 2% - Eastern Europe

THE POWER OF THE HHUMAN TOUCH



Fun Facts

504,816 6,149,122 hrs >50 million m?

ISS employees of training annually of premises on IFS contracts
(frontline employees) serviced annually

-

A

For every

14,558 people 1.2 million >5.5 million ft?

in the world, there is meals served of critical facilities space managed
1 |SS employee every day for our GlobW
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Our Service Offering

Facility Management

;

Cleaning Services Support Services Technical Services Catering Services Security Services

« Daily Office Cleaning * Reception Services » Operations & Maintenance » Company Restaurants  Access Control

+ Janitorial Services « Office Logistics « Landscaping » Canteen Services » Concierge Services

* Washroom Services  Call Centre » Pest Control » Executive Dining * Mobile Patrols

 Dust Control » Mail-room Services * Project Management » Coffee / Beverage Service » Alarm Response Services
* Industrial Cleaning » Shipping & Receiving * Moves and Changes » Vending * Emergency First

« Street Cleaning * Reprographics & Xerox *M&E * Fruit Deliveries * Risk Consulting

» Clean Room Services » Document Handling » Energy Management » Conference Room » Guard Services

» Green Cleaning

THE POWER OF THE HUMAN TOUCH

» Transportation (logistics)
» Warehouse Services

Services




ISS Mission Statement

SERVICE PERFORMANCE

FACILITATING OUR CUSTOMERS PURPOSE

THROUGH PEOPLE EMPOWERMENT

THE POWER OF THE HUMAN TOUCH



‘I make the
difference”




THE(sS)WAY

MISSION
\We are not

delivering

SERVICE PERFORMANCE hours...

...Wwe are
creating
experiences
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THE(sS)WAY

MISSION Linking

customer - |
Ome 1(0) T 4 ~
PUrPOSE... The Royal Liverpool
FACILITATING OUR CUSTOMERS PURPOSE University Hospital | ‘ |
] .

...to daily life of

“Good nutrition helps patients ISS employees

to a faster recovery”

Emma Davies
HOSTESS, ISS UNITED KINGDOM
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THE(sS)WAY

MISSION

THROUGH PEOPLE EMPOWERMENT

...to make

“] make a difference to the whole a difference

experience of the hospital and possibly
how fast the patients may recover”

George Wickham
PORTER, ROYAL LIVERPOOL HOSPITAL
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THE(55)WAY

STRATEGY
EXECUTION

THE SEGMENTED
MARKET

CUSTOMER SEGMENTS

vou can't be everything to everybody...
..butyou can be “the one” oSor
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To yAA® TNC ISS

Our vision is to create technology that

makes life better for everyone,

everywhere — every person, every

organization, and every community

around the globe. This motivates us —

inspires us — to do what we do. To

make what we make. To invent, and to

reinvent. To engineer experiences that

amaze. We won’t stop pushing ahead,

because you won’t stop pushing ahead. - o
You're reinventing how you work. How rva|0'£ Tlg qvaYKag
you play. How you live. With our

technology, you’ll reinvent your world.

This is our calling. This is a new HP.

Keep reinventing.
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SERVICE WITH A

READ MY SIGNALS

COMMUNICATE WITH ME

SUPPORT ME

MAKE A DIFFERENCE FOR ME

MAKE IT RIGHT FOR ME

NCIORNC

THE POWER OF THE HUMAN TOUCH
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semvie er’.* A Make it right for me J “’,Mi“
| Save
the day!
Make a difference
E
‘| Show Solve the
you care problem
Empathise and Take ownership
showw understanding
g

TE(HN\LAUN\A\NT('NAN((
C ustomer
C:D FRONT OF HOUSE
Customer 09

You have an appointment at 3pm with the
Manager of this company and arrived on
time. The receptionist informed you that
the manager got held up in traffic and will
arrive half an hour late

D



Active, engaging and fun training sessions
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To uAA® TNC ISS
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Méxpi Tnv 25" nuépa kKabe pnva, ol € TIG
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*

BpaBeia 8a SivovTal kG8s MHNA (100€), TPIMHNO (200€) & ETOX
(500€)
*

Y1roynoiol yia 1o Tpiunviaio Bpapeio givai o1 BpaBeuBévreg
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AuTé givai To pRAo!
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Dear loanna. 7
You can’t imagine how proud | am that ISS has such
employees as you are.
To save somebody s life is something nobody ever can poy
back.
You saved a human being ond ! :on't ex
you!
Let there be more people as you are and our whr = glo
may become happier.

Thank you, dear loanna!

Y
Ingrid Sivakova

Peaie & Cuture, Eastern Furope
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